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Service Standards 


In carrying out its responsibilities, the 
Canadian Dairy Commission will strive to 
treat every client request: 


In a timely manner — when unusual cir- 
cumstances arise, we will explain the steps 
that we will take to respond fully with the 
least delay. 


Courteously — we recognize the impor- 

tance of your request, and will politely help 
you understand the procedures, regulations 
and requirements that we must apply. 


Fairly — we will treat all requests equi- 
tably. If, in your view, a matter is not 
resolved to your satisfaction, we will 
promptly explain how to seek redress. 


Clearly — you have a right to know, in 
plain courteous language, how we are 
handling your request. 


Commission staff are available to serve you, 
in either official language, from 8:00 a.m. to 
4:30 p.m. Eastern Standard (or Daylight) 
Time, Monday to Friday (statutory holidays 
excluded). We welcome comments on our 
procedures and always appreciate sugges- 
tions for improvement. 

Should you require further information 
on the activities of the Commission or on 
the dairy industry in general, we would be 
pleased to assist you. 


Strategic Planning, Policy 
and Communications 


Canadian Dairy Commission 
1525 Carling Avenue, Suite 300 
Ottawa, Ontario, KIA 0Z2 
Telephone: (613) 998-9490 
Facsimile: (613) 998-4492 
Internet: “http://www.cdc.ca” 
E-mail: ““cdc-ccl@em.agr.ca”’ 


This publication is also 
available in libraries across Canada. 
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Letter to the Minister 


The Honourable Lyle Vanclief, P.C., M.P. 
Minister of Agriculture 

and Agri-Food 

Ottawa, Ontario 


Dear Minister: 


It is with special pleasure that we 
provide you with the Canadian Dairy 
Commission’s (CDC) Annual Report 
for the dairy year which ended July 
31, 1997. The 1996-97 Report details 
the operational and financial aspects 
of an important milestone period for 
the Commission — its 30th anniver- 
sary year. 

The commitment and effort of all 
CDC staff, as well as the cooperation 
and hard work of the dairy industry 
across Canada, allowed the CDC to 
fully meet its legislated mandate, as 
well as achieve the objectives set out 
in its 1996-97 Corporate Plan. 

In response to the new global 


business environment and changes 


here at home, stakeholders led 
further efforts to maintain dairy 
stability and success, and the 
Commission continued to fulfill its 
key facilitator role in this vital 
industry-driven process. 

The past dairy year can be 
characterized as an ongoing period 
of change and adjustment. The 
Commission worked closely with 
stakeholder representatives to 
develop and implement several refine- 
ments to the pooling agreements and 
systems in place. Together, we 
ensured that these new systems, as 
well as other programs and initiatives 
administered by the CDC on indus- 
try’s behalf, maintained Canadian 
competitiveness and equity, while 
remaining in complete conformity 
with Canada’s trade agreements. 

The challenges which lie ahead 
for the dairy industry and the 
Canadian Dairy Commission likely will 


prove as formidable as those faced by 


our predecessors 30 years ago. Our 
constant innovation, determination 
and ability to adapt, however, will 
continue to serve us well and provide 
assurances for ongoing success in the 


time ahead. 


Sincerely, 


Gilles Prégent, Chairman | 


Louis Balcaen, Vice-Chairman 


ohnstone, Commissioner 


Substantial progress made in stabilizing the industrial 


Lat 


milk market. 1973 : CDC communications initiatives focus on policies and programs. 1|974 : All provinces, except Newfoundland, now signatories to the Interim Comprehensiv 


Industry Overview 


The Canadian dairy industry operates 
on a “dairy year” basis which runs 
from August | to July 31 each year. 
In 1996-97, an average of 49 dairy 
cows per farm produced 77.5 million 
hectolitres of milk containing 3.6 kilo- 
grams of butterfat per hectolitre. 

The dairy industry is a key sector 
of the Canadian economy. Dairy 
farming generated more than 
$3.7 billion in total farm cash receipts 
in 1996, placing the sector in third 
place behind grains and red meats. 

There are approximately |.3 mil- 
lion cows in Canada and about 
23,800 dairy farms. The Holstein 
breed comprises more than 85 per- 


cent of Canadian dairy herds and is 
one of the highest milk producing 
cows in the world. About 79 percent 
of Canada’s dairy farms are in 

Quebec and Ontario, 15 percent in 
the Western provinces, and 6 percent 
in the Atlantic provinces. 

In 1996, dairy products shipped 
from approximately 275 processing 
plants were valued at $7.5 billion, 
accounting for 13.7 percent of all 
processing sales in the food and 
beverage industry. The dairy pro- 
cessing sector employs just under 
23,000 people and is ranked second 
highest in the food processing sector, 
after meat products. 


There are two markets for milk 
in Canada. In 1996, the fluid market 
(table milk and fresh cream) 
accounted for 40 percent of the milk 
produced or 31.1 million hectolitres. 
The industrial market (manufactured 
dairy products such as butter, cheese, 
yogourt and ice cream) accounted for 
the remaining 60 percent or 46.4 mil- 
lion hectolitres of milk. 

The federal government’s author- 
ity to regulate the marketing of fluid 
milk is delegated to the provinces. 
The Canadian Dairy Commission, a 
federal crown corporation, adminis- 
ters the supply management system 
for industrial milk. 

For the 1996-97 dairy year, the 
value of dairy products purchased and 
sold by the CDC amounted to 
approximately $291.10 million and 
$272.96 million respectively. 


ational Milk Marketing Plan. 
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First federal long-term dairy policy implemented. 


In March 1965, a federal government 
dairy advisory committee recom- 
mended the creation of the Canadian 
Dairy Commission to resolve two 
critical problems facing the dairy 
sector at that time: a lack of coordi- 
nation between federal and provincial 
policies; and the absence of an 
effective means to control milk 


production. 


With the proclamation of the 
Canadian Dairy Commission Act on 
October 31, 1966, the federal gov- 
ernment confirmed its commitment 
to a healthy and viable dairy industry 
in Canada. 

The CDC serves as an advisory 
body for the Minister of Agriculture 
and Agri-Food, given its key role in 


the national dairy industry. It is largely 


responsible for the administration of 
the National Milk Marketing Plan, the 
federal/provincial agreement govern- 
ing industrial milk production and 
management in Canada, and for 
actively encouraging dairy stakehold- 
ers to work together to bring about 
policy changes in the Canadian dairy 
industry. Funded by the federal gov- 
ernment, producers and the market- 
place, the CDC strives to balance and 
serve the interests of all dairy stake- 
holders — producers, processors, 
further processors, exporters, con- 
sumers and governments. 

The Commission’s legislated 
mandate is to provide efficient pro- 
ducers of milk and cream with the 
opportunity of obtaining a fair return 
for their labour and investment; and 
to provide consumers of dairy prod- 
ucts with a continuous and adequate 
supply of dairy products of high 
quality. 


Cheese import quota established under the Export and Import Permits 


The Commission fulfills its 
legislated mandate and objectives by 
helping industry develop, implement, 
and administer the key elements of 
Canada’s dairy policy. The CDC 
serves as an instrumental facilitator in 
helping build the consensus which 
characterizes the overall approach to 
orderly marketing in Canada’s dairy 
industry. This is achieved through the 
Commission’s close cooperation with 
the provinces, and its ongoing leader- 
ship, economic research, and facilita- 
tive efforts on behalf of the Canadian 
Milk Supply Management Committee 
(CMSMC), a federal/provincial 
government/industry body. In execut- 
ing its mandate, the Commission 
provides a framework for the fed- 
eral/provincial participation that is 
crucial to the success of the dairy 
sector, especially given the shared 
jurisdiction in the industry. 

The CDC has the authority to 
purchase, store, process or sell dairy 
products; to make payments to milk 
and cream producers for the purpose 
of stabilizing the price of industrial 
milk and cream; to investigate matters 
relating to the production, processing 
or marketing of any dairy product; 
and to help promote the use of dairy 
products. 


7: National Dairy Program brings stability to industry. 


The Commission establishes the 
national target price for industrial 
milk, an assumed processor margin 
and determines support prices for 
butter and skim milk powder. It 
works with the private sector to 
balance the seasonal demand and 
supply of products for the domestic 
market and to export products which 
are surplus to Canadian require- 
ments. Since a major portion of its 
export sales are in foreign currencies, 
the CDC manages the risk caused by 
fluctuations in exchange rates through 
forward exchange contracts. 

The Commission also calculates 
and recommends the level of the 
national Market Sharing Quota (MSQ) 
for industrial milk and administers 
pooling agreements on behalf of 
Canadian producers. 

The Government of Canada 
provides funding to cover a portion 
of the CDC’s administrative costs 
and the federal subsidy payments to 
producers. The remainder of the 
Commission’s expenses are recoy- 
ered from dairy producers through 
administrative charges on the pool 


account and from the marketplace. 


The Commission works closely 
with the major stakeholder organiza- 
tions including Dairy Farmers of 
Canada, the National Dairy Council 
of Canada, the Consumers’ 
Association of Canada, provincial milk 
marketing boards and agencies, and 
provincial governments. Also involved 
are organizations representing further 
processors such as the Food and 
Consumer Products Manufacturers 
of Canada, the Baking Association 
of Canada, the Confectionery 
Manufacturers of Canada and the 
Food Institute of Canada. 

Over the past 30 years, supply 
management has provided the dairy 
sector with stability and strength 
during a period when the entire 
Canadian agri-food industry has 
undergone a dramatic evolution. 
Given the significant market globaliza- 
tion and issues which continue to 
emerge, the Commission believes that 
the cooperation and collaboration 
among stakeholders which character- 
ized the creation of supply manage- 
ment remain the industry’s greatest 
strengths in ensuring the viability of 
Canada’s dairy industry in the years 
ahead. 


Federal government announces $4 million program for dairy research and promotion. 


Reporting to Parliament through the 
Minister of Agriculture and Agri- 
Food, the CDC is comprised of three 
Commissioners appointed by 
Governor in Council: a Chairman and 
Chief Executive Officer; a Vice- 
Chairman; and a Commissioner. In 
fulfilling their responsibilities, the 
CDC Commissioners are authorized 
and governed by the Canadian Dairy 
Commission Act and the Financial 
Administration Act. 

The Commissioners oversee the 
activities of the CDC and approve 
the strategic direction detailed in its 
Corporate Plan. The Commission 
strives to identify and evaluate major 
business risks, and endeavours to 
implement appropriate mechanisms 
to manage these risks. Human 
resource practices support the 
Commission’s strategic and opera- 
tional initiatives and its management 
philosophy. The CDC’s decision- 
making process and management 
practices are consistent with its needs 
and established objectives. The 
Commission also ensures the integrity 
of the information it produces 
through policies and information 
systems it develops. 


Dairy year changed 


o August | to July 31 from April | to March 31, to assist producers to better manage production within quotas. 19 


The federal government’s authority to 
regulate the marketing of fluid milk in 
interprovincial and export trade is 
delegated to the provinces. The Dairy 
Products Marketing Regulations, made 
pursuant to the Canadian Dairy 
Commission Act, provide federal juris- 
diction over the marketing of indus- 
trial milk and dairy products in 
interprovincial and export trade, and 
the basis for the necessary coordina- 
tion and dovetailing of federal and 
provincial powers. 

A federal/provincial agreement, 
the National Milk Marketing Plan is 
administered by the CMSMC and sets 


out the structure for the calculation 


of the national production target 
(Market Sharing Quota) for industrial 
milk required to meet the demand 
for domestic and export markets. 
The CDC chairs and supports the 
CMSMC and its Secretariat, a techni- 
cal committee which provides eco- 
nomic analysis and advice to the 
members of the CMSMC. 

This Committee has represen- 
tation from the producers and 
governments of all provinces except 
Newfoundland. While Newfoundland 
is not a signatory to the Plan because 


of its historically low production of 


industrial milk, it is accorded observer 


status. Representatives of national 


0 : Animal Feed Assistance Program created to provide 


The National Dairy Policy Framework 


consumer, processor and producer 
organizations also participate as non- 
voting members of the CMSMC. 


Orderly marketing in Canada’s dairy 
sector is based on a supply manage- 
ment approach which was first 
adopted in the early 1970's, and 
which remains the cornerstone of 
Canada’s national dairy policy today. 

The purpose of supply manage- 
ment is to balance the supply of 
industrial milk with the demand for 
dairy products. The domestic market 
is primarily supplied by Canadian milk 
production, along with limited 
imports of butter, cheese, and other 
dairy products. 

Each year, based on production 


and demand forecasts developed by 


returns than exports for surplus skim milk powder. 


the Commission, the CMSMC sets 
the Market Sharing Quota and 
regularly monitors and adjusts it 
when necessary to reflect changes 
in demand, as measured in terms of 
butterfat. The Plan establishes each 
province’s share of the MSQ, and 
provides for the sharing of any quota 
increase or decrease. Each province 
allocates its respective share of the 
quota to its producers according to 
its own policies. 

Milk production surpluses are 
managed through stock adjustments 
and export programs. Surpluses can 
result from milk production in the 
small margin (called the sleeve) which 
is included in the national MSQ as a 
buffer to minimize the possibility of 
shortages on the domestic market. 
Surpluses can occur from excess 
production or a drop in demand. 
Canada’s dairy industry is also faced 
with a structural surplus of solids 
non-fat, as a result of meeting 
requirements for butterfat. 

All milk production not needed 
to fulfill domestic requirements is 
exported either by the private 
trade or through CDC marketing 
programs. For CDC sales, all market- 
ing costs, as well as a portion of 


the Commission’s administrative 


1981 : National dairy policy continues to receive strong support from the industry. 


expenses, are funded through three 
pooling systems in place across the 


country. 


Developed in response to changing 
international and domestic conditions 
in recent years, implementation of the 
still-evolving pooling arrangements 
continues to result in a significant 
reworking of the marketing arrange- 
ments for both industrial and fluid 
milk in Canada. 

Essentially, under the first of 
these pooling arrangements, com- 
monly known as the Class 5 pool, 
milk is classified, priced and made 
available according to its end use in 
dairy products and products contain- 
ing dairy ingredients. The market 
revenue from these Class 5 sales is 
shared or “pooled” among all dairy 
producers in the nine provinces 
which are signatories to the National 
Milk Marketing Plan. 

Under the second pooling 
arrangement, known as the Eastern 
All Milk Pool, the revenue from all 
milk sales is pooled among Manitoba, 
Ontario, Quebec, New Brunswick, 
Nova Scotia and Prince Edward Island 
dairy producers. 


A similar arrangement, known as 
the Western Milk Pool, is also in 
place among the producers of British 
Columbia, Alberta, Saskatchewan and 
Manitoba. It should be noted that 
Manitoba’s revenues are shared first 
with the Western pool and then with 
the Eastern pool, and markets are 
also shared in both the Western and 
Eastern all milk pools. 


For many years, Canada has main- 
tained a range of measures to control 
dairy product imports, in order to 
operate and ensure the stability of 

its national milk supply management 
system. 

These controls changed signifi- 
cantly in 1995, however, as a result 
of the World Trade Organization 
(WTO) Agreement on Agriculture. 
Canada and the other signatories 
agreed to replace former quantitative 
import restrictions with tariffs and 
tariff rate quotas, which effectively 
moved the dairy industry into a much 
more global marketplace. 

Under the terms of the WTO 
Agreement, Canada has established 
tariff rate quotas for a number of 
dairy products which include a 


volume of butter that will increase 
through the implementation period 
to 2001. 

At that time, butter imports are 
expected to represent approximately 
3 to 4 percent of the butter 
consumed in the Canadian market. 


Ci OG 


Manufactured dairy products not 
required to meet Canadian market 
needs are either exported directly by 
the Commission, or sold by private 
exporters under a system which pro- 
vides access to milk priced according 
to the market of destination of the 
finished dairy product. The majority 
of sales are undertaken by the private 
sector. 

On behalf of industry, the CDC 
exports mainly butter, evaporated 
milk and milk powders to state 
trading agencies in other countries. 

A wide variety of products are 
exported directly by the private 
sector to over 30 countries around 
the world. 

Canada accounts for less than 
| percent of dairy products traded on 


international markets. 


Auditor General’s report to Parliamen 


n a comprehensive audit of the CDC seen as improvement opportunity. 


In fulfilling its legislated mandate 

to serve all dairy stakeholders in 
terms of returns and supply, the 
Commission establishes the target 
price for industrial milk, the assumed 
processor margin and the support 
prices for butter and skim milk pow- 
der. These levels are reviewed each 
year on August | and February |. 

The target price is the level of 
return determined to be adequate for 
efficient milk producers to cover 
their cash costs and to receive a fair 
return on their labour and investment 
related to the production of milk sold 
for industrial purposes. Support 
prices are set at levels designed to 
provide manufacturers of dairy prod- 
ucts with an assumed margin to cover 
costs and a return on their invest- 
ment, and to provide producers with 
a fair return. 

Actual milk prices are deter- 
mined by provincial authorities. 
However, since harmonized market- 
ing conditions were negotiated as 
part of the pooling agreements, 
provinces strive to harmonize their 
target prices for various classes. 

Producer revenues are achieved 
through the market return on dairy 
products, and also through the federal 


subsidy payment to producers. 
Funded by the Government of 
Canada, subsidy payments moderate 
the price of industrial milk products 
to consumers by reducing the price 
required by producers from the 
marketplace. 

Establishing the level of the 
target and support prices involves a 
judgmental decision by the 
Commissioners of the Canadian Dairy 
Commission. Advice received from 
industry stakeholders, calculations 
from cost of production formulae, 
market conditions, the changing dairy 
environment, and the general state of 
the Canadian economy are taken into 
account when dairy prices are 


reviewed. 


} : CDC coordinates Cost of Production surveys. 


|: National Milk Marketing Plan replace 


Interim Plan of 1974. 19 


85 : Canadian farmers donate 12,000 cases of evaporated milk to help Ethiopian famine victims. 


Given its legislated mandate, the 
CDC’s mission is to work with the 
Canadian dairy sector to develop 
policies, work towards consensus and 
administer programs that ensure the 
orderly production and marketing 
of industrial milk and cream in 
Canada, with a view to providing 
efficient producers and processors 
with the opportunity of obtaining a 
fair return for their labour and 
investments and, for consumers, an 
adequate supply of dairy products at 
reasonable prices. 

During the 1996-97 dairy year, 
the Commission met its mandate 
through a wide range of activities 
directed toward specific objectives 


& 


set in its Corporate Plan for the 
reporting period. These objectives 
are described below. The section on 
CDC Activities and Market Initiatives 
(page 14) also provides information 
on the regular, ongoing activities and 
programs undertaken by the CDC in 
the fulfillment of its mandate during 
the past dairy year. 


Objective # — Pursue current 
efforts to assist and facilitate the negotia- 
tion and implementation of industry 
pricing and pooling agreements, as well 
as the harmonization of programs and 
other initiatives associated with those 


agreements. 


985 : Milk Bread Program introduced to increase use 


Achievements and Objectives 


Working closely with dairy stakehold- 
ers, the Commission was instrumen- 
tal in facilitating several industry 
adjustments to the new national milk 
marketing approach in 1996-97. 

The new system had first emerged in 
the previous year to conform with 
international trade agreements and it 
continued to evolve through the 
federal/provincial Comprehensive 
Agreement on Special Class Pooling 
(commonly known as the 

P9 Agreement), the Eastern All 

Milk Pooling Agreement (known as 
the P6é), and Western Milk Pooling 
Agreement. Together, these 
Agreements involve all nine of the 
provincial signatories to the National 
Milk Marketing Plan. 

The CDC administered the 
pooling systems established under 
these Agreements on industry’s behalf 
and led and supported the work 
required to improve these systems. 
Refinements included revisions to the 


im milk powder in the baking industry. 


new Surplus Removal Program first 
initiated in 1995; development of pro- 
cedures for quota exchanges among 
provinces; and a formal process for 


addressing processor concerns. 


Ci 5 Pe — The system of 
revenue pooling from Class 5 

sales was implemented to maintain 
producer equity for milk sold for 
uses designated under Class 5. This 
pooling system ensures that revenues 
are shared across all nine provinces 
for the proportion of milk compo- 
nent sales in Class 5. Each province 
benefits from the system by sharing 
in the quota established to supply 
Class 5 markets. The revenues from 
these sales are pooled with other 
domestic milk marketings so that the 
same proportion of milk is pooled 
from each province. 

Over the past year, through its 
chairmanship of the CMSMC, and 
various technical subcommittees and 
working groups, as well as through 
provision of research and administra- 
tive support, the CDC also assisted in 
the industry’s development of a 
common approach to declaration of 
over-quota production. In 1996-97, 
all surplus production was sold 
through the Class 5 pooling system 


and provincial boards received 


20th anniversary of the Canadian Dairy Commission. 


returns for this milk at the world 
price. 

Beginning on August |, 1996, 
over-quota production by province 
was determined monthly before the 
Class 5 pool was calculated, according 
to a formula developed by the 
CMSMC. 

Revisions to the Surplus Removal 
Program administered by the CDC 
also were undertaken to minimize 
the production of products manufac- 
tured and sold for unplanned exports 
where either domestic or planned 
export markets exist for those 
products. The CDC also led industry 
discussions which resulted in the 
creation of a dispute settlement 


process under the Class 5 Agreement. 


— Under this 
Agreement, the market returns from 
all milk sales (fluid and industrial) are 
being pooled among the producers 
of Manitoba, Ontario, Quebec, 
New Brunswick, Nova Scotia and 
Prince Edward Island. While certain 
elements of the All Milk Pooling 
Agreement among the six eastern 
provinces took effect in August 1995, 
the actual pooling of market revenues 
from all milk sales among these 


provinces began in August 1996. 


This pooling system is also being 
administered by the Commission on 
industry’s behalf. Through this facilita- 
tor/research role, the CDC was 
instrumental in helping industry revise 
and improve this system in 1996-97 
as well. Such refinements included the 
finalization of procedures applicable 
to quota exchanges among provinces; 
and the establishment of a daily quota 
system across the P6 provinces which 
was further harmonized at the outset 
of the 1997—98 dairy year. This 
system assures a better ongoing 
relationship between production 
levels and demand. 

The Commission also helped the 
six provinces work towards the 
development of a mutually-acceptable 
means to begin pooling transportation 
costs in the next dairy year; the 
implementation of agreed-upon flexi- 
bility limits with respect to the har- 
monized pricing system; and assisted 
with the implementation of a means 
whereby processor concerns which 
arise from the P6é arrangement can be 


heard and addressed. 


Market sharing and the pooling of 
market revenues from all milk sales 
among the four western provinces 
under the Western Milk Pool 


1987 : CMSMC approves “BUTTER IT AND WIN” natio: 


Agreement also were finalized 

during the 1996-97 dairy year. 

The Commission is administering this 
pooling arrangement on industry’s 
behalf and continues to provide 
research support and technical advice 


for this pooling system as well. 


Objective 2 — Work closely with all 
industry stakeholders to assist with the 
development and implementation of a 


new long term dairy policy. 


During the 1996-97 dairy year, the 
CDC continued to work closely with 
industry stakeholders including the 
national processor group, the 
National Dairy Council of Canada and 
the national producer body, Dairy 
Farmers of Canada, as well as with 
the Minister of Agriculture and Agri- 
Food, his Parliamentary Secretary and 
his staff to provide the necessary 
input for the preparation and 
implementation of a new long term 
dairy policy. 

The objective of such a dairy 
policy is to continue to provide 
security and predictability for 
producers and processors. In 
1996-97, at the Minister’s request, 
the Chairman of the Canadian Dairy 


Commission worked with the 


butter promotion. 


Minister’s Parliamentary Secretary, 
and a senior staff member of 
Agriculture and Agri-Food Canada to 
consult broadly with industry stake- 
holders on the development of this 
new long range plan for dairy. 

As a result, a consultation report 
containing input from major dairy 
stakeholders on the elements of a 
recommended approach was pre- 
sented to 60 groups including provin- 
cial departments of agriculture, 
producers, consumers, processors 
and food marketing associations. 

While 1996-97 discussions on 
the long term policy between produ- 
cers and processors were marked by 
some disagreement, a subsequent 
consensus on the timing of the 
progressive phase-out of the federal 
dairy subsidy and possible target and 
support pricing changes in the 
1997-98 dairy year bodes well for 
the achievement of an industry-driven 
long term dairy policy acceptable to 
all parties. 


1988: Cost of Production pricing replaces the Returns Adjustment Formula. 


Objective 3 — In cooperation with 
the industry, evaluate the dairy sector’s 
current export strategy with a view to 
developing a new marketing plan 
through the Canadian Milk Supply 
Management Committee to ensure that 
markets for products from excess milk 
production can be more effectively 
targeted and planned. 


Over the course of the 1996-97 dairy 
year, the Commission provided the 
CMSMC with a number of informa- 
tion presentations on current 
industry export initiatives, and also 
led discussions on projected trends 
and possible strategies. To ensure 
comprehensive industry input on the 
possible development of a joint indus- 
try/government export marketing 
plan, a national two-day workshop 
was held in May 1997. 

The Dairy Export Marketing 
Strategy Workshop was a joint effort 
by the National Dairy Council of 
Canada, Dairy Farmers of Canada, 
Agriculture and Agri-Food Canada 
and the Canadian Dairy Commission. 
It brought together representatives of 
Canadian dairy producers, proces- 


sors, further processors, exporters, 


and federal and provincial govern- 
ments from across the country. The 
workshop provided a national forum 
to allow all dairy stakeholders to 
provide input for the development of 
a comprehensive, mutually-acceptable 
vision and export action plan for 

the next five to ten year period. 
Workshop co-sponsors subsequently 
met in June 1997, and formed a small 
industry/government working group 
to carry the results of this national 
initiative forward into the fall. 


Objective 4 — Work to improve 
industry communications and broaden 
the availability of information to dairy 
stakeholders and others involved to 
enhance industry competitiveness and 
profitability. 


In 1996-97, the CDC continued its 
ongoing communications efforts to 
inform dairy industry stakeholders of 
programs and developments which 
might affect industry operations, and 
to keep those whose business and 
political decisions impact upon the 
dairy sector fully informed of the 
latest data, industry decisions and 
policies. 


Task Force on National Dairy Policy established to identify options for th 


User feedback has indicated that 


the Commission’s presence on the 
Internet, launched in April 1996, is a 
cost-effective communications tool. 
The CDC also continued to produce 
a number of publications which pro- 
vide background information on the 
Canadian dairy industry and CDC 
programs. A semi-annual publication, 
The Dairy Bulletin, was introduced in 
July 1996, and continued to help keep 
industry and the public up to date on 
key dairy issues. 

Since October 1996, the CDC’s 
contributions to the Canadian Dairy 
Information Centre website also 
helped improve communications by 
providing a one-stop information 
centre on the Canadian industry 
and international markets for dairy 
products and dairy genetics. The site 
involves a partnership between the 
Dairy Farmers of Canada, the 
National Dairy Council of Canada, 
Agriculture and Agri-Food Canada 
and the Canadian Dairy Commission. 


ext long-term dairy policy. United States challenges Canada on the addition of ice cream and yogurt to the Import Control List. 1989 : Introduction of the Domest 


Real ones 


Several issues affecting dairy industry * the provision of input for Canadian 


stakeholders emerged during the interventions in the Committee on 
1996-97 dairy year and are directing Agriculture of the World Trade 

and shaping the Canadian Dairy Organization. 

Commission's objectives and work in The Commission will also continue to 
1997-98. fulfill its mandate during the 1997-98 
These issues include: dairy year through its assessment of 


national domestic requirements for 


maintenance of Canada’s compliance 


buncarnationaldimde- count: industrial milk and the establishment 


ments and response to any possible of the national Market Sharing Quota. 


trade challenges: In addition, in cooperation with 


provincial authorities, the CDC will 


the development of ongoing refine- , 
continue any further legal action 


ments to the pooling of market 
required against unlicensed produc- 


returns systems in place across 
y P tion to uphold the national regulated 


Seale milk marketing system, and the valid- 
* the review and refinement of ity of federal and provincial legislation 

Class 5 administrative practices, and regulations. 

as required; 


the continued integration of interna- 
tionally agreed-upon levels of butter 
imports into the domestic market; 
and 


Product Innovation Program. | 


The Commission monitors trends in 
Estimated Canadian Requirements 
and milk production on a monthly 
basis. Industrial milk and cream pro- 
duction for 1996-97 totalled 46.4 mil- 
lion hectolitres, a decrease of 
0.4 million hectolitres or 0.8 percent 
below the 1995-96 total. Production 
exceeded the MSQ established for 
1996-97 by 2.5 million hectolitres. 
Butterfat demand in the 1996-97 
dairy year remained relatively stable 
compared with the previous year. 
At the end of the dairy year, 
industrial milk necessary to satisfy 


consumer demand for all processed 


dairy products was down by |.5 per- 
cent due to the continued growth in 
skim-off. Butterfat which is skimmed- 
off in the processing of fluid and 
industrial milk ultimately displaces raw 
milk production. 

For the 1997—98 dairy year, the 
CMSMC set the national MSQ at 
42.6 million hectolitres, compared to 
43.9 million hectolitres for 1996-97, 
a reduction of 3 percent, to bring 
MSQ more in line with domestic and 
planned export market needs. 


Task Force on National Dairy Policy recommends pricing at arm’s length from the government and increased competitiveness of the furth 


CDC Activities and Market Initiatives 


LEC BED EDC rices 
— The August |, 1996 pricing deci- 
sion included a $1.00 increase to the 
target return to producers for indus- 
trial milk to $54.23 per hectolitre 
(containing 3.6 kilograms of butterfat), 
and a $0.34 per hectolitre adjustment 
to recover a shortfall in revenue for 
producers which occurred when the 
subsidy reductions for the 1995-96 
and 1996-97 dairy years were applied 
to the support price for skim milk 
powder. The reduction in the federal 
subsidy from $4.62 to $3.80 per 
hectolitre was also passed on to 

the marketplace through support 
price adjustments. 

Butter carrying charges, currently 
at $0.12 per hectolitre, are added to 
the target return to cover storage 
and financing of normal levels of 
butter inventories and a portion of 
the Commission’s administrative 
expenses. With the addition of this 
charge, the target price totalled 


(million hectolitres — 1992 to 1997) 
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em 


1992-93 


Prince Edward Island 


Nova Scotia 
New Brunswick 
Quebec 
Ontario 
Manitoba 
Saskatchewan 
Alberta 

British Columbia 


CANADA 
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1993-94 


1994-95 


3.007 
2.056 
1.931 
75.547 
48.394 
5.802 
3.930 
10.049 
7.233 


157.949 


Hectolitres 
of Milk 


1995-96 


0.835 
0.571 
0.536 
20.985 
13.443 
1.612 
1.092 
2.792 
2.009 
43.875 


1996-97 


100.0 


+ 
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Market Sharing Quota, Canadian Requirements and Production 


Provincial Shares of National Market Sharing Quota (MSQ) 
July 31, 1997 (in millions) Kilograms 
of Butterfat 


% change since 
August 1992 


04 
eB 
42 
76 
64 
32 
6.6 
3.1 
10.0 


(million hectolitres) 


1992-93 
1993-94 
1994-95 
1995-96 


1996-97 


‘Actual domestic requirements as determined at year-end plus a sleeve and the additional MSQ approved by the CMSMC 


Total MSQ 
4l.l 
429 
43.7 
43.9 


43.9 


Industrial Milk Production and Requirements 


Canadian 
Requirements 


eM 
42.7' 
42.6! 
42.0’ 
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“Actual domestic requirements as determined at year-end plus planned exports. 


*Production for the Optional Export Program is not included to protect the confidentiality of the data 


Production of Industrial Milk and Cream 


rocessing industry. 1990: CDC assumes authority to set federal target and support prices. 1991 : Cross-border purchases of dairy products causes erosion of the domestic m 


Production 


41.9 


43.3 


44.9 


468 


46.4° 


(thousand kilograms of butterfat) 
1994-95 


Prince Edward Island 


Nova Scotia 
New Brunswick 
Quebec 
Ontario 
Manitoba 
Saskatchewan 
Alberta 

British Columbia 


CANADA 


3,039 
2,157 
2,059 
75,696 
50,680 
6,106 
3,986 
10,436 
7,598 


161,757 


1995-96 
3,069 
2,322 
2,219 

80,349 
52,154 
5,909 
3,956 
10,397 
7,990 


168,365 


1996-97 
2,287 
4,088 
3,149 

69,041 
60,412 
5,586 
3,736 
10,260 
8,640 


167,199 


$54.35 per hectolitre for the 1996-97 
dairy year. 
On August |, 1996, the support 


price for skim milk powder increased 
from $3.931 to $4.203 per kilogram, 
while the support price for butter 
remained constant at $5.324 per 
kilogram. Consistent with market 
trends, the entire increase was placed 
on the support price for skim milk 
powder. The assumed margin for 
processors also rose from $7.97 to 
$8.12 per hectolitre. 


— Under the terms of 
the 1995 World Trade Organization 
Agreement on Agriculture, tariff rate 
quotas have been applied to a wide 
range of dairy products and blends. 
Low tariffs are applied on specific 
import volumes and high tariffs 
applied on additional imports. These 
high tariffs will decline by 15 percent 
of their original rate by 2001. 

As part of the WTO Agreement, 
Canada established a tariff rate quota 
for an amount of |,964 tonnes of 
butter in 1995-96, which rose to 
2,226 tonnes in 1996-97. The tariff 
rate quota will rise to 2,488 tonnes 
during the 1997—98 dairy year, and 
to 3,274 tonnes in 2001-2002, 


representing approximately 3 to 


4 percent of butter consumed in 
the Canadian market. 

To date, with the full support of 
the industry, the CDC has acted as 
the first receiver of these imports 
under federal permit and directed this 
product through processors to the 
benefit of the further processing 
sector. 


— Under the federal 
program supporting the target price 
for industrial milk, producers receive 
subsidy payments for milk and cream 
shipments produced to meet 
estimated domestic requirements. 

As a result of overall government 
fiscal reductions, the rate of the 
subsidy payment was reduced by 
15 percent in August 1995, to 
$4.62 per standard hectolitre, and by 
a further 15 percent in August 1996, 
to $3.80 per standard hectolitre. The 
federal budget of March 1996 
directed that the remainder of the 
subsidy would be phased out com- 
pletely over a five-year period, with 
the first of these annual reductions 
of $0.76 per hectolitre to occur on 
August |, 1997. 

However, at the request of 
producers and processors, the federal 


government agreed to delay the 


 hectolitre of mille x85! : 
o7ti«~“‘i‘ SI 


Butter 
Federal support price 
per kilogram _ $ 5.324/kg 
Amount in one ~ 
hectolitre of milk x 4.365 kg 
$23.24 $23.24 
Skim Milk Powder 
Federal support price _ oe 
per kilogram $ 4.203/kg 


Amount in one 


Guaranteed Market Price 


(per hectolitre) $59.01 


Assumed Processor Margin 
(per hectolitre) 


Producer Revenues from the Marketplace 


(per hectolitre) $50.89 


Dairy subsidy (per hectolitre) 


Target Price 
Amount to coyer butter carrying charges 
Shortfall adjustment(|) 


Producer target price set by the 
Government of Canada (per hectolitre) 


$8 


1991 : Inquiry into allocation of import quotas conducted by Canadian International Trade Tribunal. 199! : Rebate Program for Further Processors established to assis 


$50.89 
$ 3.80 


$54.69 


Federal Support Prices 


$54.69/hL 
-$ 0.12 
-$ 0.34 


$54.23 


(1) An amount of $0.34 per hectolitre must be deducted to adjust for the shortfall which occurred 
for producers when the subsidy reductions for the 1995—96 and 1996-97 dairy years were 
applied to the support price for skim milk powder. 


ompetitiveness of dairy ingredient users. 


subsidy reduction schedule by six 
months. The first reduction in the 
five-year phase-out of the dairy 
subsidy will therefore take effect on 
February |, 1998. 

Total payments to producers in 
1996-97 reached $150.02 million for 
142.20 million kilograms of butterfat 
(39.5 million hectolitres) of milk 
produced for domestic consumption. 


Legal Action Against 
licensed Product 
A number of producers not holding 


Sas 


ion — 


valid licences and provincial and fed- 
eral quotas were involved in market- 


Offer to Purchase Program modified to increase market orientation and encourage industry self-reliance. 


ing milk and milk products in British 
Columbia and Alberta. These market- 
ing arrangements penalized other 
producers, since the illegal producers 
avoided sharing in the costs of the 
national system. As well, several small 
cheese processors in Canada were 
facing serious financial hardship due 
to the unfair competition from these 
processors who, by operating outside 
of the national supply management 
system, could access lower cost milk. 
Through legal proceedings 
initiated by the CDC and provincial 
authorities, the national regulated 


milk marketing system and the validity 
of the federal and provincial legisla- 
tion and regulation have been upheld 
by the Courts in both provinces. 

The CDC will continue its efforts 
to support and protect the integrity 
of Canada’s orderly marketing system 
through appropriate federal legislation 
and regulations. 
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The Offer to Purchase Program 
allows the Commission to work with 
the private sector to balance the sea- 
sonal demand and supply of products 
for the domestic market. It also pro- 
vides a means for the industry or the 
CDC to export products which are 
surplus to Canadian requirements. 

In the past, the Program formed 
the basis for the pricing structure for 
industrial milk and dairy products in 
Canada. However, because of market 
trends and with the introduction of 
the pricing and pooling systems, 
support prices which underpinned all 
dairy product prices are now primar- 
ily important as a guide in establishing 
provincial milk class prices. 

The Offer to Purchase Program 
consists of the following elements. 


urDp VA = 
The CDC purchases surplus skim 
milk powder and butter for export 
from processors at world prices. 

For the purchase of products 
containing butterfat, the Surplus 
Removal Program consists of two 
operational elements: CDC-initiated 
and processor-initiated surplus 
removal. While respecting provincial 
jurisdictions, this mechanism is 
designed to minimize the production 
of products manufactured for 
unplanned exports when unfulfilled 
domestic and planned export oppor- 
tunities exist. Before exporting prod- 
ucts deemed surplus to the domestic 
market or issuing Class 5 permits for 
such exports by the private sector, 
the Commission consults with the 
province of origin to ensure domestic 
market needs are being met. 

To guide its surplus removal 
activities, the Commission chairs an 
advisory group composed of regional 
and national representatives of pro- 
ducers and processors. This advisory 
group is responsible for recommend- 
ing the opening or closing of the 
CDC-initiated surplus removal activ- 
ity. The amount of milk production 
above that needed to meet Canadian 


requirements and necessary to acti- 
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Consultation Committee on the Future of the Dairy Industry recommends national uniform system of milk classification. 


: Butter use in the Canadian bakery sector doubles 
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vate or de-activate the CDC-initiated 
surplus removal is evaluated accord- 
ing to guidelines agreed to by 
stakeholders. When the CDC- 
initiated process is de-activated, 

the processor-initiated surplus 
removal program takes effect and 
processors must declare their surplus 
milk directly to the provincial boards 
and agencies. 


— A pre- 
determined “normal” level of butter 
stocks, currently set at 10 million 
kilograms by the CMSMC, is the tar- 
get level of stocks deemed necessary 
to ensure the domestic market is 
supplied throughout the year. 

Within this level, a small quantity 
of Plan A bulk butter stocks is held as 
a buffer against seasonal deficiencies 
in the domestic market. Plan B is used 
by firms to balance the seasonality of 
their production and sales over the 
calendar year. It is essentially a stor- 
age program. Under Plan B, butter 
manufacturers can sell butter in 
blocks or in print form to the 
Commission, but they must repur- 
chase this butter within one calendar 
year from the date of its manufacture. 
There is no limit on the amount of 
butter which may be purchased and 
sold by the CDC under Plan B. The 


total level of butter stocks held by 
the Commission serves as an indica- 
tor of the need to adjust milk quotas 
or to export surpluses. 

— his 
program encourages manufacturers 
to produce evaporated and sweet- 
ened condensed milk during periods 
of the year when milk supply exceeds 
domestic needs. A pre-determined 
level of financial assistance is offered 
to manufacturers under this program 
to offset carrying charges caused by 
additional product storage time. 

» — This program was 
implemented to encourage the 
production of various specialty types 
of skim milk powder when milk sup- 
plies are plentiful, thereby minimizing 
the demand for fresh skim milk solids 
in the fall when milk production is 
traditionally low. This program helps 
balance the seasonal demand and 


supply for this product. 
sto — The 


Commission enters into contracts 
with commercial and manufacturers’ 
warehouses to ensure adequate space 
for its stocks. Storage agreements 


also exist with five Canadian ports 
where products are stored until 
shipped to export markets. 


ying Cha s — Carrying 
charges associated with the CDC’s 
Offer to Purchase Program for butter 
and skim milk powder totalled 

$4.90 million in 1996-97. 

To cover the financing, storage 
and transportation of normal levels of 
butter stocks, an amount of $0.12 per 
hectolitre of milk is collected from 
the marketplace. This surcharge is 
collected by the Commission through 
a charge on the pools. This amount is 
adjusted as required to respond to 
changing market conditions. 

Producers pay the total storage, 
transportation and interest costs 
incurred by the CDC on butter 
above normal levels, skim milk pow- 
der and other programs operated 
under the Surplus Removal Program. 

ites ran ert 

— The assistance 
offered under this program was 
terminated during the 1996-97 dairy 
year. In recent years, butter produc- 
tion and marketing patterns have 
changed such that assistance is no 
longer required to accommodate 


regional deficiencies. 


— The 
Commission began the 1996-97 dairy 


“fst 9 rie 


year with 18.47 million kilograms of 
butter and 11.55 million kilograms 
of skim milk powder in inventory. 
During the year, the CDC purchased 
25.70 million kilograms of butter and 
34.44 million kilograms of skim milk 
powder. Sales of 27.71 million 
kilograms of butter and 29.36 million 
kilograms of skim milk powder left 
respective closing inventories of 
16.46 and 16.63 million kilograms as 
of July 31, 1997. Butter statistics 
include imports. 
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The Commission uses its unique 
position in the industry to identify and | 
promote marketing opportunities for 
the benefit of the dairy sector. 
Funded by producers, the 
Commission’s marketing activities 
require endorsement by the CMSMC. 
Cia » Permit System — 
Under this system, milk is classified 
and made available for use in dairy 
products and products containing 
dairy ingredients according to its end 
use at prices which allow processors, 
exporters and further processors to 


GATT rules necessitates significant changes to Canada’s orderly marketing approach. 


remain competitive on international 
and domestic markets. The volume of 
dairy components accessed under the 
Class 5 system is monitored through 
permits issued by the CDC. A for- 
mula, developed by industry through 
the Secretariat of the CMSMC, was 
set to establish the various Class 5 
price levels. 

The Commission issues two 
types of Class 5 permits. The first is 
an annual permit for further proces- 
sors using dairy products for certain 
specific uses: butter used in a range of 
further processed products, primarily 
fresh pastry products, all dairy prod- 
ucts used in confectionery products, 
and all dairy products used in 
Canadian frozen, dried or canned fin- 
ished products that are traded ina 
duty-free North American market. 

The second type of permit is 
issued to exporters on a transaction 
by transaction basis. The number of 
permits and the volume of milk 
covered by these permits depend on 
the quantity of milk produced which 
is not required for the domestic 
market and thus available for sale on 
foreign markets. Unlike the annual 
permits for further processors which 
are granted for approved activities, 


permits for exporters are limited to 


the volume of milk available for this 
activity. 

In 1996-97, an equivalent of 
3.6 million hectolitres of Canadian 
milk components (on a butterfat 
basis), or 7.8 percent of the 1996-97 
total milk production, was used by 
the further processing sector under 
annual permits. About 532 companies 
used their permits to purchase butter 
for bakery and fresh pastry products, 
as well as dairy products such as 
cream and cheddar, mozzarella and 
cream cheeses to manufacture a vari- 
ety of finished products. A further 
48 companies obtained permits which 


allowed them to purchase whole milk, 


butter oil as well as condensed and 
powdered milk for use in confec- 
tionery products. 

In 1996-97, total exports of skim 
milk powder reached 28.1 million 
kilograms. Our traditional markets of 
Mexico, North Africa and Cuba 
accounted for more than two-thirds 
of Canadian exports of skim milk 
powder. Other smaller quantities of 
powder were directed to Japan, the 
Caribbean and Latin America, or used 
in value-added products. 

An unanticipated surplus in milk 
production during 1996-97 led to 
exports of butter totalling approxi- 


mately 15.6 million kilograms, of 
which about 75 percent were 
directed to the North African and 
Russian markets. The Middle East, 
South America and the Caribbean 
were other major destinations for 
Canadian butter. 

During 1996-97, Canada 
exported approximately 36.6 million 
kilograms of evaporated milk and 
8.75 million kilograms of whole milk 
powder mainly to the North African 


market. 


— This program provides 
financial assistance to animal feed 
manufacturers for the purchase of 
skim milk solids as a feed or feed 
ingredient. The product used for 
animal feed is surplus to Canadian 
requirements. The program is an 
effective outlet for older stocks of 
skim milk powder, which would 
otherwise be difficult to sell on the 
export market. 

The Commission provided 
assistance on 4.3 million kilograms of 
skim milk solids used in animal feed 
products at a rate of $1.903 per 
kilogram, which was reduced to 
$1.828 per kilogram on February |, 
1997. 


: Gilles Prégent appointed CDC Chairman; Louis Balcaen, Vice- Chai 


— First 
implemented in 1989 for a five-year 
period, this program was renewed 
in March 1995 by the CMSMC for a 
further five years. The program is 
intended to add flexibility to the 
national industrial milk supply 
management system by providing an 
amount of milk additional to provin- 
cial milk quotas for the introduction 
of new and innovative products on 
the domestic market. 

During the 1996-97 dairy year, 
Canadian firms in New Brunswick, 
Quebec, Ontario, Manitoba and 
British Columbia used approximately 
321,400 hectolitres of milk to pro- 
duce new products for the Canadian 
marketplace under this program. 

Since the program started in 
1989, a total of almost 1.12 million 
hectolitres of milk was used to 


produce 31 new products. 


Introduced in August 1995, this pro- 
gram is intended to allow processors 
and exporters, and the producers 
who supply them, to take advantage 
of new export market opportunities 
without encroaching on existing 
markets or jeopardizing domestic 


market supplies. 


Alvin Johnstone, Commissioner. 


: Industry develops pricing and pooling system to adapt to new business environment. 


995 : Amendments to the Canadian Dai 
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Under this program, provinces 
can be allocated up to 5 percent of 
their total production and individual 
producers up to 10 percent of their 
total quota production for this pur- 
pose, if markets exist. Provincial 
boards and agencies are responsible 
for determining whether or not the 
program will be offered within their 
respective province; for establishing 
the guidelines under which applica- 
tions are received from processors 
and exporters; for determining the 
method by which the required 
production would be supplied for 
approved projects; and for negotiating 
the price of milk purchased under 
the program. 

Three projects were active 
during the 1996-97 dairy year. 


1996-97 was the first year during 
which the Commission conducted its 
commercial operations entirely under 
the pooling system. It was also a year 
of high milk production which neces- 
sitated increased export activity. 

World prices for dairy products 
fluctuated throughout the year, but 
with a generally downward trend. 
Such price reductions had not been 
anticipated. A loss of pooled revenue 
was also encountered due to the 
downward fluctuations of foreign 
exchange rates. Finally, for the first 
time, large quantities of cheese 
exported using refrigerated contain- 
ers resulted in costs which were 
higher than anticipated. 

The above difficulties resulted 
in creating a financial loss in the 
Commission’s operations which will 


be recuperated in future periods. 


ommission Act. Introduction of the Optional Export Program. First butter imports to fulfill Canada's WTO obligations. 1996 unch of Canadian Dairy Com 


The success and reputation of the 

Canadian Dairy Commission is based Pe rSO Nn ae eC 
on the quality and experience of its 

personnel as well as on the excellence 
of the services it offers. The CDC 
reaffirms its commitment to maintain 
the quality of its work environment 
and the level of satisfaction of its 
clients and personnel. The adoption of 
internal policies and programs that are 
effective in meeting current and future 
needs will also enable the Commission 
to attain its objectives as well as to 
deal with major changes in the 
Canadian dairy industry. 

The CDC is headed by a 
Chairman and Chief Executive Officer 
(Gilles Prégent), a Vice-Chairman 
(Louis Balcaen) and a Commissioner 
(Alvin Johnstone). Staff currently 
totals 62, and offices are located 
in Ottawa. 


From left to right: Gilles Prégent, 


Alvin Johnstone, Louis Balcaen 
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Internet website. 1996 : Canada wins panel against US challenge of tariffs applied to dairy imports. 1997: BC and Alberta Court decisions maintain integrity of orderly marketing system. 


From left to right: 


Director, 
Commercial Operations 
Gaétan Paquette 


Director, 
Internal Audit 
Robert Hansis 


Director, 

Strategic Planning, 

Policy and Communications 
Charles C. Birchard 


Director, 

Finance, Administration 
and Human Resources 
Paul Simard 


Director and 
Chief Economist, 
Economics 

R. Erik Kramar 


Absent: 


Director, 

Domestic and 
International Marketing 
Laval Létourneau 


Management 
Responsibility for 
Financial Statements 


The financial statements of the Canadian 
Dairy Commission and all information in this 
Annual Report are the responsibility of man- 
agement. The statements have been pre- 
pared in accordance with generally accepted 
accounting principles, using management’s 
best estimates and judgements where appro- 
priate. Financial information presented else- 
where in the Annual Report is consistent 
with the statements provided. 

In discharging its responsibility for finan- 
cial reporting, management maintains and 
relies on financial and management control 
systems and practices designed to provide 
reasonable assurance that transactions are 
authorized, assets are safeguarded, and 
proper records are maintained. These con- 
trols and practices ensure the orderly con- 
duct of business, the accuracy of accounting 
records, the timely preparation of reliable 
financial information and the adherence to 
Commission policies and statutory require- 
ments. The process includes management’s 
annual communication to employees of 
Treasury Board’s guidelines on conflict of 
interest and code of conduct. 


The Audit Committee of the Canadian 
Dairy Commission, made up of the 
Commissioners, oversees management's 
responsibilities for maintaining adequate con- 
trol systems and the quality of financial 
reporting. The Commission’s internal and 
external auditors have free access to the 
Audit Committee to discuss the results of 
their work and to express their concerns 
and opinions. 

The transactions and financial state- 
ments of the Commission have been audited 
by the Auditor General of Canada, the inde- 
pendent auditor for the Government of 
Canada. 


Gilles Préegent, Chairman | 


Paul Simard, Director of Finance 


Ottawa, Canada 
September 26, 1997 


Financial Statemer 


Auditor’s Report 


To the Minister of Agriculture and Agri-Food 


| have audited the balance sheet of the 
Canadian Dairy Commission as at July 31, 
1997 and the statement of operations and 
funding by producers and the statement of 
dairy support program operations and costs 
funded by the Government of Canada for 
the year then ended. These financial state- 
ments are the responsibility of the 
Commission’s management. My responsibility 
is to express an opinion on these financial 
statements based on my audit. 

| conducted my audit in accordance 
with generally accepted auditing standards. 
Those standards require that | plan and per- 
form an audit to obtain reasonable assurance 
whether the financial statements are free of 
material misstatement. An audit includes 
examining, on a test basis, evidence support- 
ing the amounts and disclosures in the finan- 
cial statements. An audit also includes 
assessing the accounting principles used and 
significant estimates made by management, as 
well as evaluating the overall financial state- 
ment presentation. 

In my opinion, these financial state- 
ments present fairly, in all material respects, 
the financial position of the Commission as 
at July 31, 1997 and the results of its opera- 


tions and the changes in its financial position 
for the year then ended in accordance with 
generally accepted accounting principles. A 
required by the Financial Administration Act, | 
report that, in my opinion, these principles 
have been applied on a basis consistent with 
that of the preceding year. 

Further, in my opinion, the transactions 
of the Commission that have come to my 
notice during my audit of the financial state- 
ments have, in all significant respects, been in 
accordance with Part X of the Financial 
Administration Act and regulations, the 
Canadian Dairy Commission Act and the by- 
laws of the Commission. 


Raymond Dubois, FCA 
Deputy Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
September 26, 1997 
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Balance Sheet — as at July 31, 1997 


1997 1996 
(in thousands) (in thousands) 
Assets 
Cash $ 753 0 = 
Accounts receivable 
Trade (Note 3) 8,231 13,911 
Government of Canada (Dairy Support Program) 23,947 18,645 
Recoverable expenses from the pooling account 2,871 127 
Producer levies — 7,502 
Inventories (Note 4) 126,345 105,821 
Ocean containers (net of $548 accumulated amortization) 1,071 — 
: i 163,218 146,006 
Pooling account (Note 5) 
Cash _ 1,427 
Due from provincial marketing boards and agencies (Note 6) 14,793 11,140 
14,793 12,567 
$ 178,011 $158,573 
Liabilities 
Accounts payable and accrued liabilities (Note 7) $ 38,815 $733,734 
Subsidies payable to producers 23,808 18,638 
Loans from Government of Canada (Note 8) 103,387 75,266 
ae Tia ee, 166,010 127,638 
Pooling account (Note 5) 
Bank indebtedness (Note 9) 3,274 — 
Due to provincial marketing boards and agencies (Note 6) 8,648 12,440 
Due to Canadian Dairy Commission 2,871 127 
: 14,793 12,567 
(Deficiency) excess at end of year (Note 10) __ (2,792) 18,368 
$ 178,011 $158,573 


Approved: 


Chairman Vice-Chairman Director of Finance 


The accompanying notes and schedule are an integral part of these financial statements. 


Statement of Operations and Funding by Producers 
for the year ended July 31, 1997 


1997 


(in thousands) 


1996 


(in thousands) 


Export sales $ 207,261 $ 212,042 
Cost of sales 210,175 243,442 
Loss on export sales 2,914 . : 3| 400. 
Domestic sales : 84,814 — 90,945 
Cost of sales 81,900 92,064 
(Margin) loss on domestic sales (2,914) : L119 
Total loss on sales . ia : ~ -_ : 7 32,519 
Assistance and expenses 21,157 DOS 
Total Cost of Operations 21,157 54,510 
Less portion of administrative expenses 
funded by the Government of Canada 2,297 2,339 
Net cost of operations funded by producers . 18,860 ; : 52, 7\ 
Funding by producers (Note ||!) 15,800 64,550 
(Deficiency) excess of funding of net cost of operations em - . (3,060) ; 12,379 
Excess at beginning of year 18,368 41,611 
7 =: 15,308 ; 53,990 
Refunds of previous years’ excess (Note |0) 18,100 35,622 
(Deficiency) Excess at End of Year — $ (2,792) $ 18,368 


The accompanying notes and schedule are an integral part of these financial statements. 
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Statement of Dairy Support Program Operations 
and Costs Funded by the Government of Canada 


for the year ended July 31, 1997 


1997 1996 
(in thousands) (in thousands) 
Subsidies to producers of industrial milk and cream $ 150,021 $ 184,958 
Administrative expenses 2,297 2380 
Costs of production and dairy policy studies 877 347 
Total costs funded by the Government of Canada $ 153,195 $ 187,644 


The accompanying notes and schedule are an integral part of these financial statements. 


Notes to Financial Statements 
July 31, 1997 


1. The Commission 


The Canadian Dairy Commission (the “Commission”), is an agent Crown corporation named 
in Part |, Schedule III to the Financial Administration Act and is not subject to the provisions of 
the Income Tax Act. The objects of the Commission, as established by the Canadian Dairy 
Commission Act (CDC Act), are “to provide efficient producers of milk and cream with the 
opportunity of obtaining a fair return for their labour and investment and to provide con- 
sumers of dairy products with a continuous and adequate supply of dairy products of high 
quality”. 

The Commission administers the dairy support program funded by the Government of 
Canada, under which it makes subsidy payments to producers. In cooperation with the 
Canadian Milk Supply Management Committee (CMSMC), which it chairs, the Commission 
undertakes the management and administration of operations funded by producers. The 
results of the Commission’s operations in each of these areas are presented in the Statement 
of Dairy Support Program Operations and Costs Funded by the Government of Canada, and 
in the Statement of Operations and Funding by Producers, respectively, in order to distinguish 
the accountability relationships for them. 

The Commission purchases all butter and skim milk powder tendered to it at either the 
Canadian support price or at the international market price, depending on the intended resale 
markets. While a major portion of the butter purchased by the Commission is later resold in 
the domestic market, most of the skim milk powder is in excess of domestic needs and is 
exported. The Commission sells production surplus to domestic requirements in the form of 
whole milk products, skim milk powder and butter on international markets. 

On behalf of the industry, since August 1995, the Commission has administered a pricing 
and pooling of market returns system which provides milk components to further processors 
and exporters through processors at competitive prices. 


2. Significant Accounting Policies 


Inventories 
Inventories are valued at the lower of cost or estimated net realizable value. An allowance 
for writedown is recorded when cost exceeds the latter. 


Allowance for losses on outstanding purchase commitments 
The Commission establishes an allowance for losses on outstanding purchase 
commitments based on current contracts for export sales. 


Foreign currency translation 

Substantially all sales in foreign currencies are hedged by forward exchange contracts and are 
translated into Canadian dollars at the exchange rates provided therein. Sales in foreign 
currencies that are not hedged are translated into Canadian dollars at the exchange rate in 
effect on the transaction date. 


Pension plan 


Employees participate in the Public Service Superannuation Plan administered by the 
Government of Canada. The Commission’s contributions to the plan are limited to matching 


the employees’ contributions for current service. These contributions are expensed during 
the year in which services are rendered and represent the total pension obligations of 


the Commission. 


Ocean containers 


Ocean containers are recorded at cost. Amortization is calculated on the straight line basis 


over the expected 24 month period of usage for the containers. 


3.Accounts receivable — Trade 


Most of the trade accounts receivable are in foreign currencies and their Canadian cash value 


has been ascertained through the use of foreign exchange contracts as further explained in 


note 12. 


These foreign accounts receivable are guaranteed by letters of credit, are payable o: 


demand and are non-interest bearing. The carrying amount of each receivable approximates 
fair value because of their short maturity. 


4. Inventories 


: — ; eat 1997 199¢ 
(in thousands) 
Cost 

Butter $ 73,014 $ 68,022 
Skim milk powder 43,636 34,639 
Other dairy products 1t,017 7,003 
ee 127,767 109,664 

Less allowance for writedown 
Butter (mainly unsalted) — 2,393 
Skim milk powder 1,073 1,450 
Other dairy products 349 = 
=~ tee: 1,422 3,843 
Net book value nee eG 26 345 $105,821 
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5. Pooling Account 


With the introduction of a classified pricing and pooling of market returns system, the 
Commission established a bank account and a $10 million line of credit with a member of the 
Canadian Payments Association in order to provide bridge financing and ensure the efficient 
operation of the pool. In addition to the Class 5 pooling introduced in August 1995, the 
Commission uses the pooling account for the operations of the all milk (fluid and industrial) 
pooling market returns system since August 1996. 

As producer monies enter and leave the pool as equalization payments from and to 
provincial marketing boards and agencies, the line of credit ensures that payments can be 
made promptly. During the year, certain provincial marketing boards and agencies have con- 
tributed approximately $78 million (1996 — $38 million) into the pool. These contributions 
have been used to make equalization payments to the other provincial marketing boards and 
agencies net of their share of the Commission’s administrative and other operating expenses 
recoverable from the pooling account. 


6. Due from (due to) provincial marketing boards 
and agencies 


The due from (due to) provincial marketing boards and agencies are receivable (payable) 
within a month and are non-interest bearing. The carrying amount of each approximates fair 
value because of their short term maturity. 


7.Accounts payable and accrued liabilities 


These amounts are incurred in the normal course of business, are usually payable within a 
month and are non-interest bearing. The carrying amount of each approximates fair value 
because of their short term maturity. 


8. Loans from Government of Canada 


Loans from Government of Canada, to a maximum of $300 million, are available to finance 
operations. Individual loans are repayable within one year from the date the loan is made. 
Principal and accrued interest are repaid regularly during the year when funds are available. 
The interest rates during the year were in accordance with normal rates established for 
Crown corporations by the government and varied from 4.8626% to 2.8153% (1996 — 
7.5225% to 4.5842%). The fair value of the loan approximates its carrying value. 


Loan transactions for the year are summarized as follows: 


1997 1996 

(in thousands) 
Balance at beginning of year $ 75,266 $ 69/334 
Borrowings 234,131 307,399 
Payments (206,010) (301,467) 
Balance at end of year $ 103,387 $ 75,266 
Accrued interest at end of year - ji $ 529 $ 434 


9. Bank indebtedness 


The bank indebtedness incurred under the line of credit is due on demand and bears interest 
at prime which on July 31, 1997 was 4.75% per annum. The carrying value of the bank indebt- 
edness approximates its fair value. 


10. Deficiency/Excess at end of year 


The deficiency at end of year is made up of an accumulated deficit of $6.6 million relating to 
commercial sales (export and domestic) and an accumulated surplus of $3.8 million relating to 
the funding of the normal level of butter (note |). These amounts will be carried forward and 
applied against future funding of their respective operations. 

During the course of the year, the Commission has refunded to producers $18.1 million 
which was the remainder of the excess of financing by levies for the 1995-96 dairy year and 
was approved by the CMSMC at its meeting in September 1996. 


11. Funding 


Government of Canada (Dairy Support Program) 
Agriculture and Agri-Food Canada provides funding to the Commission for subsidy payments 
to producers of industrial milk and cream shipments, produced to meet domestic require- 
ments. The rate of subsidy payments was $1.055 per kilogram of butterfat or $3.80 per 
hectolitre of milk containing 3.6 kilograms of butterfat (1996 — $1.283 or $4.62 respectively). 
As part of the federal Budget of February 1995, the rate of subsidy payments have been 
reduced by another 15% for the dairy year 1996-97. In addition and as a result of a June 1997 
cabinet decision, subsidy payments will be gradually phased out with five annual rate 
reductions of $0.76 per hectolitre starting February |, 1998. As of February I, 1998, the 
rate will be $0.844 per kilogram of butterfat or $3.04 per hectolitre. 
The Government of Canada has funded $2.3 million (1996 — $2.3 million) of the 
Commission’s administrative expenses of $5.2 million (1996 — $5.0 million), as well as 
professional services relating to cost of production and dairy policy studies. 


Funding by Producers 


Producers are responsible for the costs of operations not funded by the Government 
of Canada and are comprised of the following: 


Expenses Recoverable from Pooling Activities 


1997 1996 
(in thousands) 
Dairy product assistance programs and promotion $ 8,771 $ — 
Administrative expenses and other charges 1,838 1,667 
Total producers’ share of charges to the 
pooling account 10,609 1,667 
Funding of the normal levels of butter inventory 
— Pooling account 5,191 — 
— In-quota levies _ 5,180 
In-quota levies — 57,703 
Total $ 15,800 $64,550 


The pooling account is charged for the producers’ share of the Commission’s administrative 
expenses associated with marketing activities and costs for domestic assistance programs, as 
well as the interest and banking expenses for maintaining the pooling account. Total produ- 
cers’ share of charges to the pooling account for the year were $10.6 million (1996 — 

$1.7 million). 

The pooling account also includes an amount of $5.2 million (1996 — $5.2 million) 
which represents collections of $0.12 (1996 — $0.12) per hectolitre of industrial milk to 
cover the eligible costs associated with actual butter inventories up to normal levels 
determined by the Commission and a portion of its administrative expenses. 


These operations can be summarized as follows: 


1997 1996 
(in thousands) 
Excess funding over eligible costs at beginning of year $ 2,219 $ 1,730 
Funding 5,191 5,180 
Eligible costs (3,643) (4,691) 
Excess funding over eligible costs at end of year $ 3,767 4 5 $2,219 


12. Forward Exchange Contracts 


As part of its foreign exchange risk management, the Commission enters into forward 
exchange contracts with regard to a major portion of its export sales contracts. At the end of 
the dairy year the Commission’s outstanding forward exchange contracts totalled the equiva- 
lent of approximately $30 million Canadian (1996 — $100 million Canadian) representing 
amounts in US dollars, Deutschemarks and French Francs. These contracts mature from 
August to December 1997. The maturity dates of the forward exchange contracts correspond 


to the estimated dates when the Commission should be receiving the foreign currency pro- 
ceeds arising from the execution of the concerned export sales contracts. 


13. Long term lease 


The Commission is committed under a long term lease for office accommodation ending 
in 2003. The lease contains escalation clauses regarding maintenance costs and taxes. 
The remaining minimum lease payments totalled $1,145,290 at year-end. 


The minimum lease payments for the next five years are as follows: 


1997-98 $173,968 
1998-99 $189,915 
1999-00 $191,365 
2000-0 | $191,365 
2001-02 $191,365 


14. Representatives’ Fees 

The Commission has used the services of representatives for the sale of dairy products on 
the export market. Total fees for the year were $4.6 million (1996 — $4.4 million) and are 
included in cost of sales. 


15. Purchase Commitments 
As at July 31, 1997, the Commission was committed to purchase butter and skim milk powder 
produced prior to that date at Canadian support prices and other dairy products produced 


prior to that date at negotiated contract prices. These commitments amounted to approxi- 
mately $8.1 million (1996 — $7.2 million). 


16. Related Party Transactions 


Government departments provided the Commission with certain administrative services 
without charge. The cost of these services is not recorded in the Commission’s accounts. 


17. Financial Statement Presentation 


A statement of changes in financial position has not been included because, in the opinion of 
management, it would not provide any meaningful additional information. In addition, certain 
comparative amounts have been reclassified to conform with the presentation adopted in the 
current year. 
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Schedule of Marketing Operations by Product — for the year ended July 31, 1997 


1997 


(in thousands) 


1996 


(in thousands) 


Skim Milk Evaporated Other Skim Milk Evaporated Other 
Butter Powder Milk Products* Total Butter Powder Milk Products* Total 
Export sales $ 26,310 $ 80,892 $ 56,467 $ 43,592 $ 207,261 $ 36,146 $ 122,285 $ 35,488 $ 18,123 $ 212,042 
Cost of sales 27,782 80,273 56,564 45,556 210,175 40,326 150,380 34,615 18,121 243,442 
loss (margin) on export sales 1,472 (619) 97 1,964 2,914 4,180 28,095 (873) (2) 31,400 
Domestic sales = ti(i(‘ésli38AS* CAT zs 84,814 84,965 5,980 = = 90,945 
Cost of sales 76,526 5,374 a 81,900 85,354 6,710 —— — 92,064 
(Margin) loss on domestic sales (817) (2,097) et = (2,914) 389 730 = =e 1119 
Total (margin) loss on sales ; ecb nS zie ue Sor $ 1,964 = $ 4,569 $ 28,825 $ (873) $ (2) 32,519 
Assistance and expenses 
Dairy product assistance 
— Domestic $ 38 $ 8,063 $ 312 $ — 8,413 $ (1,608) $ 7,752 $ 463 $ (196) 6,411 
— Export 37 56 — —_ 93 25 115 9 438 687 
Carrying charges 3,983 916 356 366 5,621 4359 1,362 166 56 5,943 
Inventory writedown — 1,074 90 258 1,422 2,394 1,450 as _ 3,844 
Loss on purchase commitments — 142 14 124 280 — —_— — —_— — 
Promotion 44 32 —_— — 76 62 264 — — 326 
Recovery of doubtful accounts a = = —_— _— = = — (363) (363) 
$ 4,102 $ 10,283 $ 772 $ 748 15,905 $ 5,332 $ 10,943 $ 638 $ (65) 16,848 
Administrative expenses 5,179 5,012 
Pool interest and bank charges 49 31 
Donation 24 100 
Total assistance and expenses 21,157 21,991 
Total cost of operations hae $21,157 $ 54,510 
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[lee Canadian Dairy Commission 
Commission canadienne du lait 


Service Standards 
In carrying out its responsibilities, the 
Canadian Dairy Commission will strive to 


treat every client request: 


In a timely manner — when unusual 
circumstances arise, we will explain the steps that 


we will take to respond fully with the least delay. 


Courteously — we recognize the importance - 
of your request, and will politely help you under- 
stand the procedures, regulations and requirem 


that we must apply. 


Fairly — we will treat all requests equitably. 
If, in your view, a matter is not resolved to your 
satisfaction, we will promptly explain how to 


seek redress. 


Clearly — you have a right to know, in plain cou 


teous language, how we are hal 
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Letter to the Minister 


Mr. Minister, 

We are pleased to present the Canadian Dairy 
Commission’s Annual Report for the period ending 
July 31, 1999. In this, our 33rd report, we present 
the details of the Commission’s objectives and our 
performance against those objectives in the last 
year. We have explained our key programs and 
services and reported on our achievements in 
administering these programs on the industry's 
behalf. We have also reported on the initiatives we 
have undertaken to achieve program goals and to 
meet high service standards for our clients, the dairy 
industry and all Canadians. 

The last year has been difficult for the dairy 
industry because of the pending results of the 
World Trade Organization challenge initiated by the 
United States and New Zealand on Canadian dairy 
export practices and by the United States on the 
rules governing the importation of fluid milk. 
While Canada lost its case on both issues before 
the Panel, the government launched an appeal 
process, the results of which will not be known 
until late autumn. 

The Panel has required significant resources from 
various governmental and industry organizations 
both at the federal and provincial levels. The co- 
operation we witnessed among the various agency 
and government departments was extraordinary 
and we wish to thank the Canadian team, including 
Canadian Dairy Commission (CDC) staff, for their 
hard work in preparing Canada’s defence. 

There were few major policy developments in 
the last dairy year, in part because of the uncer- 
tainty caused by the Panel. In July, the Canadian 
Milk Supply Management Committee agreed to 
create a special committee for the purpose of 
addressing some outstanding national issues. This 
forum will provide the industry with the opportunity 
to negotiate and propose solutions to some tough 
questions concerning the sharing of markets and 
other marketing issues. 


Policies affecting our pooling arrangements in the 
west and in the east continued to be a central part of 
the Commission's day-to-day operations. Groups rep- 
resented in the eastern All Milk Pool and the Western 
Milk Pool continue their efforts to harmonize rules, 
regulations and policies from province to province. 
We are confident that pool representatives will work 
together, as they have in the past, to address these 
issues. The CDC is also working with representatives 
from the province of Newfoundland to assist them in 
preliminary negotiations for the province's inclusion 
in national and regional agreements. 

The Commission is taking steps to change the 
way that it consults with stakeholders on dairy pric- 
ing in the coming dairy year. There was some dissat- 
isfaction with the process of consultation in the last 
dairy year and as a result, discussions with stake- 
holders will be started earlier in the 1999-2000 
dairy year and groups will be consulted individually. 

The last dairy year was a good year as far as 
demand for dairy products was concerned. For the 
second year in a row, demand for industrial milk 
products is increasing. While there are signs that the 
growth in demand is weakening, the market is still 
showing small increases from month to month. 

The CDC is beginning to change its involvement in 
export sales and is implementing important program 
changes to this effect. CDC sales contracts with for- 
eign governments and their agencies are being 
transferred to the private sector. Therefore, less 
administrative time will be spent on exports of dairy 
products on behalf of Canadian dairy producers. 

Further processors using dairy ingredients experi- 
enced considerable price volatility in the last year 
as a result of large swings in prices of dairy products 
in the United States. High prices in Class 5 meant 
that many manufacturers of food products contain- 
ing dairy products made their purchases on the 
domestic market and some switched to dairy 
substitutes. CDC efforts will continue to reduce 


paperwork and to encourage clients to use dairy 
products under the program. 

We are pleased to report that as of July 1999, 
the CDC's operations are fully Y2K compliant. 
Commission staff have taken the necessary steps 
since 1996 to ensure that the CDC’s computer pro- 
grams, software and hardware packages as well as 
other systems are ready for the year 2000. A contin- 
gency plan for the Commission is also in place in 
the event of a disaster not only at the beginning of 
the new millennium but also in the event of a major 
catastrophe such as a fire or an ice storm. 

Thanks to the dedication and hard work of CDC 
staff and industry participants, the Commission is 
working towards meeting the goals that were 
established in its five-year business plan. We believe 
that through a continued concerted effort in the 
same direction in 1999-2000, the CDC and the 
industry will be poised to overcome any new 
hurdles the millennium may present. 


Sincerely, 


feof! 


Guy Jacob, Chairman 


Louis Balcaen, Vice-Chairman 


Loh Gf, ule__§ 


Dale A. Tulloch, Commissioner 


Lyle Vanclief, 
Minister, 
Agriculture and 
Agri-Food Canada 


Corporate Profil 
The Canadian Dairy Commission (CDC) is a Crown 
Corporation created through the Canadian Dairy 
Commission Act (1966) and is accountable to 
Parliament through the Minister of Agriculture and 
Agri-Food. Funded by the federal government 

(44 percent), dairy producers (36 percent) and the 
marketplace (20 percent), the CDC strives to bal- 
ance and serve the interests of all dairy stakeholders 
by co-ordinating the administration and supervision 
of federal/provincial arrangements which govern the 
orderly marketing system for milk in Canada. 

The Commission works closely with industry 
stakeholder organizations including Dairy Farmers of 
Canada, the National Dairy Council of Canada, the 
Consumers’ Association of Canada, provincial milk 
marketing boards and agencies, and provincial gov- 
ernments. The further processing sector, repre- 


sented by the Food and Consumer Products 


Manufacturers of Canada, the Baking Association 
of Canada and the Confectionery Manufacturers’ 
Association of Canada, provides advice on the oper- 
ation of the Class 5 program. 

The CDC's executive is comprised of three 
Commissioners appointed by Governor in Council: 
a Chairman and Chief Executive Officer, a Vice- 
Chairman and a Commissioner. In fulfilling their 
responsibilities, the CDC Commissioners are 


authorized and governed by the Canadian Dairy 


Commission Act and the Financial Administration Act. 


The Commissioners oversee the activities of the 
CDC and approve the strategic direction detailed in 
its Corporate Plan. The Commission strives to iden- 
tify and evaluate major business risks, and endeav- 
ours to implement appropriate mechanisms to 
manage these risks. Its key role is to facilitate the 
design and implementation of major dairy policies 
and programs in co-operation with Canadian dairy 


industry stakeholders. Since its input into the devel- 


opment of supply management in the early 1970's, 
the CDC continues to provide a framework for the 
federal/provincial participation that is crucial to the 


continued viability of the industry. 


Mission 
The CDC plays a central facilitating role for the 
multi-billion dollar Canadian dairy industry. Its legis- 


lated objectives are: 


¢ to provide efficient producers of milk and cream 
with the opportunity to obtain a fair return for 


their labour and investment; and, 


¢ to provide consumers of dairy products with a 
continuous and adequate supply of dairy products 
of high quality. 


Main Activities 


The CDC achieves its mandate through a wide 


range of activities: 


¢ It operates in close co-operation with provincial 
government authorities and stakeholders by pro- 
viding ongoing leadership and support to the 
Canadian dairy industry through its chairmanship 
and work for the Canadian Milk Supply Manage- 
ment Committee (CMSMC). The CMSMC Is a per- 
manent body created by the provincial signatories 
to the National Milk Marketing Plan, and is 
responsible for policy determination and supervi- 


sion of the provisions of this Plan; 


¢ |t facilitates, administers and acts as a Secretariat 
to the revenue pooling and market sharing 
systems. Provisions for the CDC to fulfill these 
functions are included in the All Milk Pooling 
Agreement (P6), Western Milk Pooling Agreement 
(WMP) and the Comprehensive Agreement on 
Special Class Pooling (P9); 


e It calculates and recommends the level of the 
national milk production target for industrial milk, 
or Market Sharing Quota (MSQ); 


¢ It has the authority to purchase, store, process or 
sell dairy products. It administers the federal gov- 
ernment’s industrial milk subsidy program, which 
moderates the price of industrial milk products to 
the consumer by reducing the returns required by 


producers from the marketplace; 


e It calculates support prices at which it will 
purchase butter and skim milk powder. These 
support prices influence provincial decisions with 
respect to the establishment of prices for milk 
used to manufacture dairy products like butter, 


cheese and ice cream; 


¢ On the industry's behalf, it co-ordinates the sale 
and promotes the use of dairy ingredients and 
products to the ingredient market and to the fur- 
ther processing sector through its administration of 


the Class 5 Milk Permit and Pooling System; and, 


e |t co-ordinates the export of dairy products under 
the authority of the CMSMC through the issuance 
of Class 5 permits to Canadian exporters or direct- 


ly on a government-to-government basis. 
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Year in Review 

Each year, the Commission’s management reviews 
the goals they have established to meet the organi- 
zation’s legislated objectives as laid out in a 5-year 
business plan. The goals set by the Commission in 
the last update of its 5-year plan together with a 
description of the activities undertaken for their 
achievement are set out below. At times, goals may 
be similar from year to year or slightly modified, 
depending on the business environment or on poli- 
cies adopted by industry. The Commission strives to 
set realistic objectives in the course of its planning 
while recognizing that the organization must 
remain flexible in achieving these objectives given 


the environment in which it operates. 


Objective 


To ensure that Canada’s Class 5 Milk Permit and 
Pooling System Is in conformity with world trade 
agreements and, in concert with industry, continue 


to defend any challenge to this system. 


Performance in 1998-99 
The United States and New Zealand argued before a 
World Trade Organization (WTO) Panel that Class 5 
permit exports were subsidized and the United States 
claimed that the method of administering the Tariff 
Rate Quota (TRQ) on fluid milk inhibited other coun- 
tries’ access to the Canadian market. The CDC ts 
working with the team of industry and government 
officials which was assembled to defend the Cana- 
dian system in Geneva. While the Panel ruled against 
Canada on both matters, this decision has been 
appealed and a final decision is expected in the fall. 
The Panel found that the classes for further pro- 
cessing (Classes 5a), 5(b) and 5(Q) which are available 


for domestic and export markets were not a sub- 


sidy. This represents an important part of the 


administrative activity in Class 5 undertaken by the 
Commission and means that the pooling systems 


will be maintained. 


Objective 2 


To co-ordinate and facilitate efforts to refine and 
harmonize Canada’s pooling systems administered 


by the Canadian Dairy Commission. 


Performance in 1998-99 
The Commission serves as the administrator and 
key facilitator in managing the pooling agreements 
established within the regions and nationally. 
Harmonization of regulations within and between 
the pooling systems and provincial and federal levels 
of government and industry is an ongoing activity 
which continues to require an important amount 
of resources from the Commission. 

The CDC serves as chair and performs secretariat 


and technical advisor functions for the Canadian 


Milk Supply Management Committee and its 
Secretariat, the technical committees of both all 
milk pools and various technical sub-committees 
of these pools. In these matters, the CDC must 
respect the decision-making role of the CMSMC, 
the Supervisory Body of the All Milk Pool (P6) and 
the Western Milk Pool (WMP) Co-ordinating 
Committee. Once decisions are taken on policy 
issues, the Commission must work with provincial 
staff to implement them. 

In July 1999, the CMSMC created a committee to 
address some outstanding issues related to the shar- 
ing of dairy markets in Canada. The Committee is 
comprised of representatives from each region and 
the CDC. The establishment of this committee 
should help to resolve some contentious issues 
involving questions of provincial quota allocation 
among others. 

Progress has slowed on outstanding harmonization 
issues because the most difficult issues remain to be 
settled and the results of the WTO Panel on Class 5 
exports may have an impact on domestic policies, 
although not on the domestic market directly. 

The P6 Supervisory Body is reviewing provincial 
issues related to the purchase and sale of quota 
following the termination of its interprovincial quota 
exchange. CDC Staff provided technical support 
to an Arbitration Panel established by the P6 
Supervisory Body which rendered a decision on 
the pricing of products according to their end use. 
A technical committee was also established to 
review the efficiencies of the pooling of producers’ 
transportation costs which came into effect on 
August 1, 1998. In addition a series of provisions 
with respect to provincial producer quota policies 


were also harmonized across the P6 Pool. 


Members of the Western Milk Pool agreed to a 
common approach for the declaration of milk that 
must be transported across provincial boundaries 
where these costs are paid by the pool. They agreed 
to harmonize their provincial fluid price change 
implementation policies, and on August 1, British 
Columbia and Saskatchewan will be using the 
system of harmonized billing on multiple end-use 
component pricing. As a result, all nine provinces 


are pricing milk on the basis of its components. 


Objective 3 

To continue to modify information systems and 
develop systems required to support CDC opera- 
tions and decision-making, using programming and 


technology which are year 2000 ready. 


Performance in 1998-99 
The CDC's systems were year 2000 ready in 
July 1999. In the last year, the organization worked 
with external suppliers of information and data and 
their provincial counterparts to ensure that they 
have the ability to function in the year 2000 and 
most importantly, to ensure the continuity of the 
CDC's programs and services on January 1, 2000 in 
the event of a technological interruption of services. 
Work on the Year 2000 issue began at the 
Commission in October 1996 and has continued by 
redesigning the system supporting the CDC's finan- 
cial and commercial operations. The CDC's corpo- 
rate applications are being tested using dates 
identified by the Treasury Board of Canada as test 
standards for year 2000 compliance. The CDC also 
completed its inventory of hardware and software 
and identified the equipment that will be replaced 


or upgraded to meet year 2000 requirements. 


The CDC is also continuing to survey its part- 
ners—the results of which will form the basis for the 
CDC's contingency and business resumption plan. 
The contingency plan will serve as a back up in the 
event that a disaster should interrupt the 
Commission’s business functions while at the same 
time preparing staff for potential year 2000 related 


technical set backs. 


bjective 

In concert with industry and Agriculture and 
Agri-Food Canada (AAFC), to promote and facilitate 
the development of a national program for the 
co-ordinated export of Canadian value-added 


dairy products. 


Performance in 19 

Since May of 1997, the CDC and AAFC, in co-oper- 
ation with its partners in the processing and produc- 
tion sectors, have been developing the basis for a 
national program for the export of Canadian dairy 
products. Unfortunately, the discussion on promot- 
ing value-added exports which began last year, has 
stalled pending the results of the WTO Panel and 
appeal. Once the results of the WTO Panel process 
are known, efforts will resume in the industry to 
look for ways to increase Canada’s value-added 


dairy exports. 


Objective 5 

To provide greater assurance that clients using the 
Class 5 Milk Permit and Pooling System and other 
CDC programs are in compliance with the estab- 
lished administrative and operational guidelines, by 


enhancing the role of audit. 


Performance in 1998-99 

During the reporting period, an in-depth risk analy- 
sis of the businesses using Classes 5 (a), (b), and (c) 
was prepared and recommendations made to the 
Ingredients Committee of the CDC on ways to 
reduce the paper work associated with the adminis- 
tration of the program for those participants posing 
less risk in the system. The recommendations were 
accepted by the CMSMC, with the understanding 
that random audits of all Class 5 participants would 
continue. In providing this assurance, more 
resources were allocated to the Audit section for 
this purpose and to fulfill other audit demands. 

In addition, the CDC's internal committee 
established to review the administration and man- 
agement of the Class 5 program met during the 
reporting period to address issues such as the 
Class 5 product eligibility list, the program informa- 


tion guide, audit issues and paper burden. 


The CDC also received a mandate from the 
CMSMC to study the barriers to increased utilization 
of the Special Milk Class System (Classes 5 (a), (b) 
and (0) by further processors. The study results were 
compiled and a final report was presented to the 
CMSMC at its meeting in July 1999. Some partici- 
pants find that the paper burden associated with the 
program is too high. The CDC will continue to work 
with those businesses which have indicated that the 
paper burden associated with the program is a 
problem by promoting the use of options such as 
the electronic transfer of data and an annual audit 
option. These options will be promoted with all busi- 
nesses in an effort to reduce the administrative bur- 


den for the Commission and its client businesses. 


Objective 6 


With the approach of the new millennium, to work 
with industry stakeholders to develop a dairy legacy 
project aimed at informing Canadians of the mod- 
ernization of Canada’s dairy industry, and to pro- 
mote the increased use of technology to reduce 


costs and better serve the CDC's client base. 


Performance in 1998-99 
CDC staff are working on options to promote the 
dairy industry in the new millennium through part- 
nering In activities organized by Agriculture and 
Agri-Food Canada. Other opportunities will also be 
sought to partner with dairy stakeholders to pro- 
mote the legacy concept in dairy. 

As the administrator of the federal dairy subsidy, 
the CDC issues approximately 21,500 cheques every 


month to producers. During the 1998-99 dairy 
year, the Commission promoted the benefits of 
using direct deposit for producer receipt of subsidy 
cheques as opposed to mail, by publishing two arti- 
cles in its newsletter, The Dairy Bulletin. The co- 
operation of provincial organizations to encourage 
producers to use this method was also sought 
through the CMSMC. Since March 1998, producer 
use of direct deposit has increased by 5.55 percent. 
The Commission continues to promote the use of 
electronic mail to participants in the Class 5 pro- 
gram. Efforts were made to ensure that the technol- 
ogy is user-friendly and to promote the efficiency of 
this form of communication through articles in the 
Special Class News during the reporting period. 
Also, to further encourage the reduction in the 
paper burden associated to the administration of 
Class 5, more information related to the program 
was included on the CDC's web site. Beginning 
August 1, 1999, documents such as application and 
reporting forms, and program information guides, 
may be accessed by potential and existing clients 


through the Internet. 


Objectives and Key Issues 
for 1999-2000 


In its effort to plan activities and establish goals, the 
Commission remains confident that its key services 
and programs will continue to be delivered well into 
the future. Demand for services in the policy, 
change management, mediation and economic 
analysis areas will be on the rise over the course of 
the next few years as the industry enters a new era 
of policy development, decision-making and policy 


implementation. 


The issues and objectives established for the next 


year include actions by the CDC to: 


¢ Support the work on the appeal of the WTO Panel 
ruling on Canada’s Class 5 Milk Permit and 
Pooling System and, if necessary, make changes 
to ensure that Canada’s system for dairy exports Is 


in conformity with world trade agreements. 


¢ Continue to modify and develop information 
systems required to support CDC operations 
and decision-making, using programming and 
technology which are year 2000 ready and work 
with industry partners and provincial milk 
marketing boards and agencies to confirm their 


Y2K compliance. 


¢ Co-ordinate and facilitate efforts to refine and 
harmonize Canada’s pooling systems adminis- 


tered by the Canadian Dairy Commission. 


¢ Work with industry and Agriculture and Agri-Food 
Canada to promote and facilitate the develop- 
ment of exports of Canadian value-added dairy 


products, once the WTO Panel ruling is final. 


¢ Work with clients using the Class 5 Milk Permit 
and Pooling System and stakeholders to adjust 
administrative and operational guidelines to 
reduce the paper burden and improve the compet- 
itiveness of dairy ingredients while ensuring that 


program compliance is appropriately monitored. 


e Participate in a celebration of Canadian agriculture 
in view of the new millennium, as well as promote 
the increased use of technology to reduce costs 


and better serve the CDC's client base. 


¢ Continue to provide technical assistance and sup- 
port to the industry and other federal government 
departments (Foreign Affairs and International 
Trade Canada and Agriculture and Agri-Food 
Canada) in the development of the Canadian 
position in the new “Millennium Round” of the 


World Trade Organization negotiations. 


e Facilitate stakeholder discussions and offer 
technical advice to the province of Newfoundland 
to assist in preparations for its inclusion in the 
National Milk Marketing Plan and other pooling 


arrangements. 


e Enhance the promotion of dairy ingredients to 
ingredient users and under the Class 5 Milk Permit 


and Pooling system. 
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The Canadian Dairy Commission is a key facilitator 


and contributor to the various forums influencing 
Canadian dairy policy, and works closely with indus- 
try to develop and review program alternatives 
required to operate in the modern market environ- 
ment. In fulfilling its mandate, the Commission 
provides a framework for the federal/provincial par- 
ticipation that is crucial given the shared jurisdiction 


in the industry. 


The main elements which support an orderly mar- 


keting approach for the dairy sector include: 


¢ maintenance of a supply management system 


for dairy; 
* import controls through tariff rate quotas; and, 
¢ a regulated pricing system. 


Canada adopted a managed system for the sup- 
ply of milk used in fluid and industrial markets 
(.e. dairy products like butter, cheese and yogourt) 
in the early 1970's, and this remains the corner- 


stone of Canada’s current national dairy policy. 


National Dairy Policy 


The Canadian Milk Supply Management Committee 
(CMSMC) oversees the application of the National 
Milk Marketing Plan, the federal/provincial agree- 
ment that governs milk supply management in 
Canada. Chaired by the Commission, the CMSMC 
has representation from the producers and govern- 
ments of all provinces except Newfoundland. While 
not a signatory, representatives of Newfoundland 
attend the meetings of the CMSMC as observers. 
Representatives of national consumer, processor, 
and producer organizations also participate as non- 
voting members of the CMSMC. 

Each year, the CMSMC sets a national production 
target or Market Sharing Quota (MSQ) for industrial 
milk to ensure that most market demand for dairy 
products in Canada is supplied by Canadian milk 
production and small amounts of imported butter, 
cheese and other manufactured dairy products. This 
target is constantly monitored during the year and 


adjusted when necessary to reflect changes in 


demand, as measured in terms of butterfat. The Plan 
establishes each province's share of the MSQ, and 
provides for the sharing of quota increases or 
decreases. Each province allocates its respective share 
of the MSQ to its producers according to its own 
policies, and in accordance with pooling agreements. 
Milk production surpluses are managed through 
quota and stock adjustments, and export programs. 
Surpluses can result from milk production in the 
small margin (called the sleeve) which is included in 
the national MSQ as a buffer to minimize the possi- 
bility of shortages on the domestic market, excess 
production or a drop in demand. As a result of meet- 
ing requirements for butterfat, Canada’s dairy indus- 
try is also faced with a structural surplus of solids 
non-fat. This structural surplus is exported through 
planned marketing programs. All marketing costs 
and a portion of the Commission’s administrative 


expenses are funded through the pooling system. 


Production and Demand 


The Commission monitors trends in Estimated 
Canadian Requirements and milk production on a 
monthly basis. Industrial milk and cream production 
for 1998-99 totalled 48.5 million hectolitres, a 
decrease of 0.1 percent from the previous year's 
total. Production exceeded the Market Sharing Quota 
established for 1998-99 by 3.8 million hectolitres. 

Canadian Requirements in the 1998-99 dairy 
year were 44.8 million hectolitres. At the end of the 
dairy year, the demand for industrial milk increased 
by 2.3 percent. 

For the 1999-2000 dairy year, Estimated Cana- 
dian Requirements were 44.3 million hectolitres. 
The CMSMC set the national MSQ at the same level 
as the previous year or at 44.7 million hectolitres. 

On August 1, 1999, changes in the Market 
Sharing Quota (MSQ) will be triggered by a new 
formula adopted by the Canadian Milk Supply 
Management Committee. The formula will auto- 
matically trigger an increase or decrease in MSQ 
when Canadian Requirements, calculated monthly 
ona 12 month rolling total basis, increase by a min- 
imum of one percent or decrease by a minimum of 
0.5 percent in a month where this trend is con- 
firmed in the following month. Industry representa- 
tives believe that this new method will result in 
regular quota adjustments when needed and will 
send a quick signal to producers of the changes in 


market demand for finished dairy products. 


Production of Industria 
(million kilograms of butterfat) 


1996-97 1997-98 
Prince Edward Island 2.287 2.368 
Nova Scotia i 4.088 4.122 
New Brunswick 3.149 3.223 
Quebec ; 69.041 71.941 
Ontaio 60.412 63.568 
Manitoba 5.586 5.224 
Saskatchewan 3.736 3.557 
Alberta 10.260 10.685 
British Columbia 8.640 10.152 
Total 167.199 174.840 
(million hectolitres) 
sl eae —e 
i 46.8 46.4 
aes. = 
AA a3. 43.9 43.9 

ite 
42 he 7 || : cls Miah 
4 z ie us Bio rh 
1994-95 1995-96 1996-97 1997-98 
) PRODUCTION | MSQ HB CDN. REQ. 
Provincial Shares 
(Before Market Sharin nt 
July 31, 1999 (millions) 
Butterfat (kg) Milk (HL) 
Prince Edward Island EES 7 0.843 
Nova Scotia 2c, 
New Brunswick Sooo 0.549 
Quebec . 76.268 21.186 
Ontario _ 49225 s«N8.67 
Manitoba i : 5.842 == 1.623 
Saskatchewan =a 3.980 = =a 1.106 
Alberta 9.997 = 2.777 
British Columbia 8624 ees 
Canada 161.014 = 44.726 


1998-99 
2.316 
4.209 
3.097 
WSUS 
63.504 
5.143 
3.430 
10.663 
10.384 

174.724 


48.5 


44.7 44.8 


1998-99 


% 
1.9% 
IES 76 
1.2% 

47 4% 
30.6% 
3.6% 
2.5% 
6.2% 
5.4% 
100.0% 
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Pooling of 
Producer Returns 
In August 1995, dairy stakeholders implemented a 
pricing and pooling of market returns system which 
allowed dairy processors and further processors to 
remain competitive on domestic and global markets. 
Known as the Comprehensive Agreement on Special 
Class Pooling, it is administered by the CDC on the 
industry's behalf. This agreement also establishes the 
basis on which milk revenues are pooled according to 
their end use in the structure called the Harmonized 
Milk Classification System (see Milk Classes table). 
Since August 1996, the revenue from all milk 
sales (fluid and industrial) has been pooled among 
the producers of Manitoba, Ontario, Quebec, 
New Brunswick, Nova Scotia and Prince Edward 
Island through provisions of the eastern All Milk 
Pooling Agreement (P6). In March 1997, the four 
Western provinces also implemented an all milk 
pooling arrangement governed by the Western Milk 
Pooling Agreement (WMP). Although Manitoba is 
part of the Western Milk Pool, it also participates in 


revenue sharing with the eastern All Milk Pool. 


)fluid milks 
b) fluid creams 
milk-based beverages 


Class ice cream, yogurt, and sour cream 


| Class 3 a) specialty cheeses 
| cheddar 


Class 4 a) butter, butteroil, powders and concen- 
trated milk for ingredient purposes 

6) concentrated milk for retail 

c) new products for the domestic market 
d) inventories and losses 


Class 5 a) cheese for further processing 
b) all other dairy products for 
further processing 
©) confectionery 
d) committed or planned exports 
e) surplus removal 


Volume of Milk Pooled Under Pooling Arrangements in 1998-99 


(million hectolitres) 


Eastern All Milk Pool (P6) 


10.3 Mil. HL 
17.2% 
20.5 Mil. AL 
34.2% 
39.5 Mil. hL 
65.3% 


@ FLUID MILK 


Dairy Pricing 
The Commission’s involvement in pricing is two- 
fold. First, the Commission administers the payment 
of a federal subsidy (direct payment) to producers 
which moderates the price of industrial milk prod- 
ucts for consumers by reducing the returns required 
by producers from the marketplace. As a result of 
federal budgetary restraint, the subsidy is being 
phased out and will be eliminated on 
January 31, 2002. 

Secondly, the Commission annually reviews 
and establishes support prices for butter and skim 


milk powder. Support prices are typically used as 


Western Milk Pool (WMP) 


1.7 Mil. HL 
10.1% 
8.6 Mil. HL 
50.9% 
8.3 Mil. AL 
49.1% 


@ INDUSTRIAL MILK [including SPECIAL MILK CLASS PORTION ©® ] 


references by provincial milk marketing boards and 
agencies for the pricing of milk they sell to processors. 
The latest announcement was made in December 
1998 and took effect on February 1, 1999. As of 
this date, the support price for skim milk powder 
rose from $4.4310 to $4.5247 per kilogram and for 
butter, from $5.3927 to $5.4667 per kilogram. The 
following increases were included in the support 
price calculations: $0.76 per hectolitre market 
adjustment to producers for the reduction in the 
dairy subsidy effective February 1, 1999, as well as 
$0.09 per hectolitre to recover a shortfall in revenue 
associated with the dairy subsidy pass-through, 
and $0.27 per hectolitre of milk containing 


Support Prices for Butter and Skim Milk Powder from 1995 to 1999 


$5.324 $5.3927 $5.4667 


Sy) $5,324 $5,324 2 


5.0 


$4.4310 $4.5247 


4.5 $4203 $4203 
40 $3.93) 


3:5 


3.0 


Aug 1, 1995 Aug 1, 1996 


© BUTTER SUPPORT PRICE 


Aug 1, 1997 


Feb 1, 1998 Feb 1, 1999 


© SMP SUPPORT PRICE 


3.6 kilograms of butterfat for producers. There was 
no change to the assumed processor margin as a 
result of this decision. 

These changes increased the price of raw milk 
sold to processors by $1.12 per hectolitre, or by 
about 1.8 percent which was within forecasts of 
increases to the Consumer Price Index for 1999. 
Actual prices paid by consumers for most dairy 
products are influenced by many factors such as 
transportation and packaging costs, and margins 


obtained in the supply chain. 


Imports of Dairy Products 


Prior to 1995, Canada maintained a range of meas- 
ures which placed limits on dairy product imports in 
order to maintain the stability of its national milk sup- 
ply management system. These controls changed sig- 
nificantly in 1995, however, as a result of the World 
Trade Organization (WTO) Agreement on Agriculture. 
In signing this Agreement, Canada and the other sig- 
natories agreed to replace former quantitative import 


restrictions with tariffs and tariff rate quotas. 


Direct Payments to Producers 
Value from 1994-95 to 1998-99 


Under the terms of the 1995 WTO Agreement, 
which remains in effect until 2001, Canada has 
established tariff rate quotas (TRQ) for a number 
of dairy products. With the support of the industry, 
the CDC has acted as the first receiver of imports 
of butter under federal permit and directed 
this product through processors to the further 
processing sector. 

The first year the agreement was in effect, the 
tariff rate quota for butter was 1,964 tonnes. Last 
year, the tariff rate quota had increased to 
2,750 tonnes and will reach 3,274 tonnes by the 
final year of the agreement in 2000-01. At that 
time, imported butter will account for approxi- 
mately three to four percent of the butter con- 


sumed in the Canadian market. 


Direct Payments to 
Producers 


The Government of Canada provides funding for 


a direct payment to dairy producers. The direct 


payment moderates the price of industrial milk 


products such as cheese and butter to consumers 
by reducing the price producers need to recover 
from the marketplace to cover their costs. Producers 
receive payments for milk and cream shipments pro- 
duced to meet estimated domestic requirements. 

As a result of overall government fiscal reduc- 
tions, the rate of the direct payment was reduced 
by 15 percent in August 1995, to $4.62 per stan- 
dard hectolitre, and by a further 15 percent in 
August 1996, to $3.80 per standard hectolitre. The 
federal budget of March 1996 directed that the 
remainder of the direct payment be phased out 
over a five-year period. The first of these annual 
reductions of $0.76 per hectolitre was applied on 
February 1, 1998. 

Total payments to producers in 1998-99 reached 
$112.698 million for 152.604 million kilograms of 
butterfat or 42.39 million hectolitres of milk pro- 


duced for domestic consumption. 


(in millions) 

1994-95 1995-96 1996-97* 1997-98 1998-99 
Prince Edward Island cS AABIES) $ 3.642 - Sse! $ 2.024 — $ 1.610 
Nova Scotia 2.919 2.400 p75) 3.514 270 
New Brunswick PATH 2268 2.824 2.658 ae 03 
Quebec 105.277 88.309 61.135 57.824 oa 46.430 
Ontario 68.306 56.137 94.489 51.081 39.923 
Manitoba 8.321 6.807 5.049 4.158 e435 
Saskatchewan S50) 4.614 3.504 2.996) __-2.A65 
Alberta 14.430 12.058 9.329 8.501 7.018 
British Columbia 9.912 8.728 LIS 8.485 6.994 
Canada 221.821 184.958 150.021 141.240 112.698 


*Start of Market Sharing under Pooling Arrangements 
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Class 5 Milk Permit 
and Pooling System 


Under the Class 5 Milk Permit and Pooling System, 


milk components are classified and made available 
for use in dairy products and products containing 
dairy ingredients according to their end use at prices 
which allow processors, exporters and further 
processors to remain competitive on international 
and domestic markets. The volume of dairy compo- 
nents accessed under the Class 5 system is moni- 
tored through permits issued by the CDC. A for- 
mula, developed by industry and approved by the 
CMSMC, is used to establish the Class 5 price levels 
for further processing. 

The Commission issues two types of Class 5 per- 
mits. The first is an annual permit for further proces- 
sors using dairy products for certain specific uses: 
butter used in a range of further processed products, 
primarily fresh bakery products (Class 5(b)); dairy 
products used in confectionery goods (Class 5(0); 
and dairy products used in many Canadian frozen, 
dried or canned finished products (Class 5(a)). In the 
last dairy year, buttermilk powder was added as an 
eligible ingredient under the program. 

The second type of permit is issued to exporters 
on a transaction-by-transaction basis. The number 
of permits and the volume of milk covered by these 
permits depend on the quantity of milk produced 
which is not required for the domestic market and 
thus available for sale on foreign markets. Unlike 
the annual permits for further processors which 
are granted for approved activities, permits for 
exporters are limited by the volume of milk available 


for this activity. 


Despite high prices for certain dairy products in 
Classes 5(a) and (b), the total number of further 
processing permits has continued to increase in 
1998-99 and some 865 permits were in effect. 
The number of participating enterprises also 
increased, reaching 698 this year compared to 
640 in 1997-98. During the year, about three mil- 
lion hectolitres of milk (on a butterfat basis), or 
3.7 percent of the 1998-99 total milk production, 
was used by the further processing sector under 
annual permits. Of the total number of permits 
issued, about 657 businesses used their permits to 
purchase butter for bakery and fresh pastry prod- 
ucts, as well as dairy products such as cream, ched- 
dar, mozzarella and cream cheeses to manufacture 
a variety of finished products. A further 41 busi- 


nesses used their permits to purchase mainly milk, 


butteroil as well as condensed and powdered milk 
for use in confectionery products. 

During the reporting period, the industry wit- 
nessed extreme variations in prices for butterfat and 
protein in Classes 5(a) and (b). The volatility in the 
price of the components in these classes was caused 
by the fluctuation of component prices in the U.S. 
which are reflected in the CMSMC-approved for- 
mula used to calculate prices in Classes 5(a) and (b). 

Although demand for finished products such as 
frozen entrees and baked goods that are eligible for 
the Class 5 program Is growing, there is nonetheless 
a concern that an increasing volume of dairy substi- 
tutes is being used in the manufacture of these 
goods. This is particularly the case during periods 
when prices are volatile as experienced in the past 
dairy year. The CDC will continue to monitor this 


situation in the coming year. 


Volume of Milk Sold and Producers’ Revenues 
in Classes 5(a), (b) and (c) from 1995-96 to 1998—99* 


Class 1995-96 1996-97 1997-98 1998-99 
5(a) Volume 1.068 1.336 e535 0.885 
Price $34.89 $39.52 $39.01 $44.20 
5(b) Volume 2.026 1.425 1.817 0.895 
Price $32.44 $40.04 $38.74 $43.21 
510) Volume 0.706 0.797 0.828 1.154 
Price $32.13 Sey 22 $32.73 $33.03 
Total Volume 3.800 3.558 4.180 2.934 
5(a), 5(b) & 5(C) Price $33.68 $37.74 $37.54 $39.50 


* Volumes (in million hectolitres) and prices are calculated on a standard hectolitre basis at 3.6 kg of butterfat per hL. 


Exports 


In the last dairy year, the volume of milk available 
for export was affected by strong domestic sales of 
dairy products. Canada exports a wide variety of 
dairy products through the private sector to over 
30 countries around the world; although this 
accounts for less than two percent of the volume 
of product traded in international markets. 

Cheese and skim milk powder (SMP) are the two 
main dairy products exported by Canada. Canadian 
milk production is targeted to meet domestic 
demand (as calculated on a butterfat basis) creating 
a surplus of solids non-fat which ends up being 
exported in the form of SMP. 

During the 1998-99 dairy year, almost all cheese 
exports were undertaken by the private sector. 
Cheese exports consisted mainly of sales of aged 
cheddar to the U.K. and the U.S.; sales of fresh 
cheddar to Japan; and sales of mozzarella to a vari- 
ety of markets like South and Central America, the 
Middle East and Asia. 

The CDC's role in exporting dairy products under- 
went important changes in the last year. Skim milk 
powder and butter are currently the only products 
that the CDC continues to sell internationally on 
producers’ behalf for the purpose of removing sur- 
pluses from the domestic market. Exports of SMP in 
1998-99 reached 48.9 million kilograms, close to 
80 percent of which was shipped to Mexico, Cuba, 
Algeria and Asia. More than half of the exports of 
SMP was sold directly by the CDC to foreign gov- 
ernment buyers and the balance was exported by 


Canadian private trading businesses. 


An increase in the volume of SMP exports was 
offset by a substantial reduction of exports of but- 
ter, whole milk powder and evaporated milk. In the 
reporting period, the CDC exported 3.5 million kilo- 
grams of evaporated milk (a 90 percent reduction 
compared to the previous year); 0.4 million kilo- 
grams of whole milk powder (a decrease of 91 per- 
cent from 1997-98); and 1.2 million kilograms of 
butter (a 91 percent drop in the volume sold in the 
previous year). In order to support private sector 
initiatives in developing export markets, the Com- 
mission has decided to withdraw from government- 
to-government activities in all markets other than 


Mexico and Cuba. 


Optional E 

Introduced in August 1995 as a result of the P9 
agreement, the Optional Export Program (OEP) 
provides a framework to facilitate the interaction 

of processors and exporters, and the producers 
who decide to supply them, to take advantage of 
new export market opportunities without encroach- 
ing on existing markets or jeopardizing domestic 
market supplies. 

OEP activities are steadily increasing as the indus- 
try finds new export opportunities. Discussions are 
underway in the easten All Milk Pool to try to create 
opportunities for OEP projects across the pool. 
Producers who indicated a desire to sell OEP milk in 
the Western Milk Pool have supplied OEP projects 
from all four provinces for several years. In 1998-99, 
29 projects were active, compared to only nine 
in 1997-98. 


First implemented in 1989 for a five-year period, this 
program was renewed in March 1995 by the 
CMSMC for a further five years. The Domestic Dairy 
Product Innovation Program (DDPIP) is intended to 
add flexibility to the national industrial milk supply 
management system by providing an amount of milk 
additional to provincial milk quotas for the introduc- 
tion of new and innovative products on the domestic 
market. Most products approved for the program 
are cheeses not previously produced in Canada. 

During the 1998-99 dairy year, Canadian firms in 
New Brunswick, Quebec, Ontario, Manitoba and 
British Columbia used approximately 382,000 hec- 
tolitres of milk to produce new products for the 
Canadian marketplace under this program. 

Since the inception of the program, a total of 
almost 1.9 million hectolitres of milk has been used 
to produce 45 new products. 

In July 1999, the Canadian Milk Supply Manage- 
ment Committee approved an extension of the 


program to the end of 2004-2005 dairy year. 
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Domestic Seasonality 
Programs 
The industry has mandated the CDC to operate a 


number of programs in conjunction with the private 
sector to balance the seasonal demand and supply 


of dairy products for the domestic market. 


Butter Stocks 

A pre-determined “normal” level of butter stocks, 
currently set at ten million kilograms by the CMSMC, 
is the target level of stocks to be held by the CDC at 
the beginning of the dairy year (August 1) and 
deemed necessary to ensure that the domestic 
market is supplied throughout the year. 

Within this level, a small quantity of “Plan A” 
bulk butter stocks in 25 kilogram blocks (up to 
750 tonnes) is purchased and held for sale by the 
CDC to act as a buffer against seasonal deficiencies 
in the domestic market. All Plan A butter is resold 
on the domestic market at the support price. 

“Plan B” is used by manufacturers to balance the 
seasonality of their production and sales of butter 
over the calendar year. It is essentially a storage 
program. Under Plan B, butter manufacturers can 
sell butter in prepackaged form (generally 454 gram 
prints) or in 25 kilogram blocks to the Commission, 
but they must repurchase this butter within one 
calendar year from the date of its manufacture. 
Individual processors make their own decisions as to 
how much butter they wish to put in storage under 
Plan B. The total level of butter stocks held by the 
Commission serves as an indicator of surpluses or 
shortages in the marketplace and of the need to 


adjust milk quotas or to export surpluses. 


Concentrated Milk 
Assistance Program 


This program encourages manufacturers to produce 
evaporated and sweetened condensed milk during 
periods of the year when milk supply exceeds 
domestic needs. A pre-determined level of financial 
assistance is offered under this program to compen- 
sate manufacturers for the carrying charges caused 


by additional product storage time. 


Plan B for Milk Powders 

This program was implemented to encourage the 
production of various specialty types of milk pow- 
ders when milk supplies are plentiful, thereby mini- 
mizing the demand for fresh milk powders in the 
fall when milk production is traditionally low. This 
program helps balance the seasonal demand and 


supply of non-fat milk solids. 


Surplus Removal Program 


The Canadian Dairy Commission is responsible for 
the operation of the Surplus Removal Program on 
behalf of the industry. The program’s objective is 

to remove milk that is surplus to domestic market 
requirements in the form of dairy products that 

are most suited for export on the world market 

and at world market prices. Exports can be achieved 
in two ways: by issuing Class 5 permits to private 
exporters or through direct exports by the Canadian 
Dairy Commission. 

The Surplus Removal Program consists of two 
operational elements: CDC-initiated and processor- 
initiated surplus removal. While respecting provincial 
jurisdictions, this mechanism is designed to minimize 
the manufacture of products for unplanned exports 
when unfulfilled domestic and planned export 


opportunities exist. Before exporting products 


inventories of Butter for the Domestic Market 


and Plan B for Skim Milk Powder 


(in millions) 
Dairy Year Butter Plan B SMP 
Kg Cost Kg Cost 

1994-95 15.196 $80.390 0.658 $2.439 
1995-96 9.968 $47.558 0.118 $0.462 
1996-97 14.497 $69.622 1523 $6.403 
1997-98 10.350 $48.695 1.080 $4.787 
1998-99 11.853 $60.710 0.813 $3.677 


deemed surplus to the domestic market or issuing 
Class 5 permits for such exports by the private sector, 
the Commission consults with the province of origin 
to ensure domestic market needs are being met. 

To guide its surplus removal activities, the 
Commission chairs an advisory group composed of 
regional and national representatives of the produc- 
tion and processing sectors. This advisory group Is 
responsible for recommending the opening or clos- 
ing of the CDC-initiated surplus removal activity. 
The amount of milk production above that needed 
to meet Canadian requirements and necessary to 
activate or de-activate the CDC-initiated surplus 
removal is evaluated according to guidelines agreed 
to by stakeholders. When the CDC-initiated process 
is not open, the processor-initiated surplus removal 
program is in effect and processors must declare 
their surplus milk directly to the provincial boards 
and agencies. Butter and powder bought under the 
Surplus Removal Program may be sold into the 
domestic market from time to time if demand is 


greater than stocks available in the private trade. 


Warehousing, Charges and 
Inventories associated to 
Domestic Seasonality and 
Surplus Removal Programs 


Warehousing of stocks — The Commission 
enters into contracts with public warehouses across 
Canada. Storage agreements also exist with port 

installations where products are stored until shipped 


for export. 


Carrying Charges — Carrying charges 
associated with the CDC's Domestic Seasonality 
Programs for butter and skim milk powder totaled 
$4.5 million in 1998-99. 


Financing — In order to defray the costs 
associated with storing normal levels of butter 
stocks, an amount is collected by the Commission 
through pooling arrangements and is adjusted as 
required to correspond to the actual costs asso- 
ciated with these stocks. On February 1, 1999, the 
CDC maintained this charge at $0.07 per hectolitre. 


Butter and Skim Milk Powder 
Inventories — The Commission began the 
1998-99 dairy year with 12.21 million kilograms of 
butter and 19.84 million kilograms of skim milk 
powder in inventory. During the year, the CDC 
purchased 24.05 million kilograms of butter and 
47.79 million kilograms of skim milk powder. Sales 
of 23.42 million kilograms of butter and 

53.34 million kilograms of skim milk powder left 
respective closing inventories of 12.84 and 

14.29 million kilograms as of July 31, 1999 (butter 


Statistics include imports). 


Audit 

The role of the CDC's Audit section is to ensure that 
CDC systems and business practices are operating 
in a manner to achieve efficiency, economy and 
effectiveness. It is responsible for the co-ordination 
and review of milk plant audit activity across the 
country and the audit of models used in pooling 
arrangements. The need to maintain minimum 
standards for audit of processing plants has been 
re-emphasized throughout Canada. 

During 1998-99, audit activities related to the 
Class 5 Milk Permit and Pooling System were 
enhanced. Audits were carried out in 31 businesses 
and approximately $671,000 was recovered due to 
inappropriate program use. An additional $541,000 
of agreed credit claims will subsequently be col- 
lected. Collections are credited to the special class 
pool for the benefit of all dairy farmers. The Audit 
section also visited processing plants in the province 
of Newfoundland and with the co-operation of 
dairy sector representatives, accumulated data for 
milk processing activities for the last two dairy years. 
This data will be used to determine the implications 


of the province's entry into the national system. 


(We 


ine Canac 


The Canadian dairy industry operates on a “dairy 
year” basis which runs from August 1 to July 31 
each year. In 1998-99, an average of 54 dairy cows 
per farm produced 79.5 million hectolitres of milk 
containing 3.6 kilograms of butterfat per hectolitre. 
The dairy industry is a key sector of the Canadian 
economy. Dairy farming generated more than 
$4 billion in total farm cash receipts in 1998, 
placing the sector in third place behind grains and 
red meats. 


There are approximately 1.2 million cows in 
Canada and about 21,500 dairy farms. The Holstein 
breed comprises more than 85 percent of Canadian 
dairy herds and is one of the highest milk producing 
cows in the world. About 80 percent of Canada’s 


dairy farms are in Quebec and Ontario, 14 percent 


in the Western provinces, and six percent in the 
Atlantic provinces. 

In 1998, $4.2 billion of value was added to 
the raw milk received from dairy farmers. Dairy 
products shipped from approximately 275 process- 


ing plants were valued at $8.2 billion, accounting 


Per Capita Consumption of Dairy Products from 1994 to 1998 


Year Total Fluid and Cream Ice Cream Yogourt Butter Total Cheese 
(litres) (litres) (kg) (kg) (kg) 
1994 95.50 11.80 B27 2.87 6) 
1995 95.10 11.48 3.23} 2.74 9.99 
1996 95.63 11.15 3.38 2.87 3).ep 
1997 93.92 10.49 3.37 2.59 10.98 
1998 93.95 10.30 3.64 2.86 10.72 


Source: Statistics Canada 


for 15 percent of all processing sales in the food 
and beverage industry. The dairy processing sector 
employs close to 20,500 people. 

There are two markets for milk in Canada. In 
1998, the fluid market accounted for 39 percent of 
the milk produced or 30.9 million hectolitres. The 
industrial market (manufactured dairy products such 
as butter, cheese, yogourt and ice cream) accounted 
for the remaining 61 percent or 48.5 million hecto- 
litres of milk. 

The federal government's authority to regulate 
the marketing of fluid milk is delegated to the 
provinces. The Canadian Dairy Commission, a fed- 
eral crown corporation, administers the National 
Milk Marketing Plan for industrial milk on behalf of 


signatories to the Plan. 


Number of Milk and Cream 


Prince Edward Island 


Nova Scotia 


New Brunswick | 


Quebec _ 


Ontario 
Manitoba 


Saskatchewan _ 
Alberta _ 
British Columbia, 


Canada 


Number of | 
(million hectolitres) 


1994-95 


Milk Cream 
363 23 
406 ih 
342 ie 
10,266 - oO 
7,027 —_ 177 
735 cic: 
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782 : oe 
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1995-96 


NUMBER OF FARMS 


1996-97 1997-98 


O TOTAL PRODUCTION (Mil. hL) 


Total 
386 
407 
342 

10,266 

7,204 
745 
422 

1,007 
782 

21,561 


WS 


1998-99 
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Sales revenues of $233 million for the dairy year 
ending July 31, 1999, were $96 million less than the 
$329 million recorded for the preceding dairy year. 
This decrease was evident primarily in the level of 
international activities and can be explained by the 
reduced volume of whole milk products available 


for sale for export. 


Despite a level of milk production similar to 
that of last year, exports decreased by approxi- 
mately two million hectolitres of milk. The domestic 
market absorbed about half of this volume, due 
to a 2.3 percent increase in Canadian demand. 

In addition, inventories of butter increased by 
three million kilograms. 

In general, the prices in effect on the world mar- 
ket for dairy products decreased, at times consider- 
ably, as in the case of skim milk powder which 
decreased by about 25 percent. This also affected 
the value of export sales, as well as the value of 


inventories of dairy products destined for this mar- 


ket. Despite these factors, the CDC succeeded in 


achieving an operating surplus of more than $6 mil- 
lion during the year. 

With the gradual phase-out of the subsidy pro- 
gram over five years, the total amount of direct pay- 
ments made by the Commission during the year has 
diminished significantly, despite the increase in the 
volume of production eligible for direct payments 
due to the increase in domestic requirements. The 
amounts related to direct payments appearing in 


the balance sheet have diminished accordingly. 


Left to right: 
Louis Balcaen, Guy Jacob and Dale A. Tulloch 


The success and reputation of the Canadian Dairy 
Commission are based on the quality of its human 
resources as well as on its commitment to excel- 
lence in service delivery. The CDC is committed to 
continuous improvement and reaffirms its intention 
of maintaining the quality of its work environment 
to support this commitment. 

The development and implementation of internal 
policies, programs and initiatives which aim at 
encouraging and supporting good individual and 
corporate performance, fair treatment and respect 
of employees, leadership and accountability, and 


the training and development of its management 


and employees will enable the CDC to continue to 
deliver services that meet the current and future 
needs of its clients, and to respond effectively to 
changes in the Canadian dairy industry. 

The CDC is part of a government-wide initiative 
which includes the implementation of a new classifi- 
cation system called the Universal Classification 
Standard (UCS). The introduction of the UCS is fun- 
damental in restructuring and rethinking how work 
and people will be managed in the federal public 
service in the years to come. The Treasury Board 


Secretariat (TBS) officially launched this initiative on 
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June 16, 1998 and emphasized that the UCS is the 
foundation for reform of human resource planning 
and delivery. These reforms will have significant 
short and long term impacts. 

The CDC's Management is fully supportive of the 


£ 


implementation of this new system. A tremendous 
amount of work has already been done at the CDC 
in the past year, mainly in writing and reviewing 


work descriptions for the majority of positions at the 


Commission. Employees have been encouraged to 
participate in this process in order to reach an appro- 
priate comfort level with their work description. 

The CDC currently employs approximately 70 peo- 
ple who all work at the CDC’s offices in Ottawa. The 
CDC is headed by a Chairman and Chief Executive 
Officer (Guy Jacob), a Vice-Chairman (Louis Balcaen) 
and a Commissioner (Dale A. Tulloch). 

Please refer to the following organization chart 
for information on the CDC's senior management 


and sections. 


Louis Balcaen | Dale A.Tulloch 


Charles C.Birchard | Gaétan Paquette 


Director Director 
Strategic Planning, © Commercial 
Policy and Operations 


Communications 


R. Erik Kramar Laval Letourneau Bob Hansis 
Director Director Director 
Economics Domestic and Audit 

International 
Marketing 


Paul Simard 


Director 
Finance and 
Administration 


Natalie Jones 


Manager 
Human Resources 


Financial Statements 


Management 
Responsibility for 
Financial Statements 


The financial statements of the Canadian Dairy 
Commission and all information in this Annual 
Report are the responsibility of management. The 
statements have been prepared in accordance with 
generally accepted accounting principles, using 
management's best estimates and judgements 
where appropriate. Financial information presented 
elsewhere in the Annual Report is consistent with 
the statements provided. 

In discharging its responsibility for financial 
reporting, management maintains and relies on 
financial and management control systems and 


practices designed to provide reasonable assurance 


that transactions are authorized, assets are safe- 
guarded, and proper records are maintained. These 
controls and practices ensure the orderly conduct of 
business, the accuracy of accounting records, the 
timely preparation of reliable financial information 
and the adherence to Commission policies and 
statutory requirements. The process includes man- 
agement's annual communication to employees of 
Treasury Board's guidelines on conflict of interest 
and code of conduct. 

The Audit committee of the Canadian Dairy 
Commission made up of the Commissioners, over- 
sees management's responsibilities for maintaining 
adequate control systems and the quality of finan- 
cial reporting. The Commission’s internal and exter- 


nal auditors have free access to the Audit 


Committee to discuss the results of their work and 
to express their concerns and opinion. 

The transactions and financial statements of 
the Commission have been audited by the 
Auditor General of Canada, the independent 


auditor for the Government of Canada. 


yy ae 


Guy Jacob, Chairman 


eT Se 


Paul Simard, Director of Finance 


Ottawa, Canada 
September 20, 1999 
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Report 


To the Minister of Agriculture and Agri-Food, 


| have audited the balance sheet of the Canadian 
Dairy Commission as at July 31, 1999 and the state- 
ment of operations and funding by producers, the 
statement of dairy support program operations and 
costs funded by the Government of Canada and the 
statement of cash flows for the year then ended. 
These financial statements are the responsibility of 
the Commission's management. My responsibility is 
to express an opinion on these financial statements 
based on my audit. 

| conducted my audit in accordance with gener- 
ally accepted auditing standards. Those standards 
require that | plan and perform an audit to obtain 
reasonable assurance whether the financial state- 


ments are free of material misstatement. An audit 


includes examining, on a test basis, evidence sup- 
porting the amounts and disclosures in the finan- 
cial statements. An audit also includes assessing the 
accounting principles used and significant estimates 
made by management, as well as evaluating the 
overall financial statement presentation. 


In my opinion, these financial statements present 


fairly, in all material respects, the financial position 
of the Commission as at July 31, 1999 and the 
results of its operations and its cash flows for the 
year then ended in accordance with generally 
accepted accounting principles. As required by the 
Financial Administration Act, | report that, in my 
opinion, these principles have been applied on a 


basis consistent with that of the preceding year. 


Further, in my opinion, the transactions of the 
Commission that have come to my notice during 
my audit of the financial statements have, in all sig- 
nificant respects, been in accordance with Part X of 
the Financial Administration Act and regulations, 
the Canadian Dairy Commission Act and the by- 


laws of the Commission. 


RAF Ly Pe 


Richard Flageole, FCA 
Assistant Auditor General 


for the Auditor General of Canada 


Ottawa, Canada 
September 24, 1999 


Balance Sheet 


as at July 31, 1999 


1999 
(in thousands) (in thousands) 
Assets 
Cash $ 4,823 S56 
Accounts receivable 
Trade (Note 4) 377.92! 18,505 
Government of Canada (Dairy Support Program) 18,488 26,998 
Due from provincial milk marketing boards and agencies 2,340 5,711 
Inventories (Note 5) 90,479 99,430 
Ocean containers — Dale 
«$119,922 $152,012 
Liabilities 
Bank indebtedness—Pooling account (Note 6) $ 1,124 $ 1,902 
Accounts payable 
Accounts payable—Trade 16,650 24,777 
Accrued liabilities 6,121 2,621 
Subsidies payable to producers 18,355 26,851 
Loans from Government of Canada (Note 7) 64,730 82,204 
a 106,980 138,355 
Excess of funding by producers (Note 8) 12,942 13,657 
$119,922 $152,012 


Commitments (Notes 11 and 13) 


Approved: 
Chairman Vice-chairman Director of Finance 


The accompanying notes and schedule are an integral part of these financial statements. 


Statement of Dairy Support Program Operations and Costs Funded 
by the Government of Canada 


for the year ended July 31, 1999 


1999 1998 

(in thousands) (in thousands) 

Subsidies to producers of industrial milk and cream $112,698 $141,240 
Administrative expenses 2,279 2,385 
Costs of production and dairy policy studies 432 488 
Total costs funded by the Government of Canada (Note 9) $115,409 $144,113 


The accompanying notes and schedule are an integral part of these financial statements. 


Statement of Operations and Funding by Producers 


for the year ended July 31, 1999 


1999 998 
(in thousands) (in thousands) 
Export sales $134,295 $211,085 
Cost of sales 130,934 201,917 
Margin on export sales 3,361 : 9,168 
Domestic sales 99,510 118,156 
Cost of sales 94,700 113,962 
Margin on domestic sales 4,810 _ - 4,194 
Total margin on sales 8,171 13,362 
Assistance and expenses 10,548 18,319 
Total Cost of Operations 2,377 4,957 
Less portion of administrative expenses 
funded by the Government of Canada 2,279 2,385 
Net cost of operations funded by producers 98 2,572 
Funding by producers 6,296 12,865 
Excess of funding of net cost of operations 6,198 10,293 
Excess (deficiency) of funding by producers at beginning of year 13,657 7 TZ 22) 
19,855 7,501 
(Refund) recovery of prior year balance (6,913) — 36,156 
Excess of funding by producers at end of year $ 12,942 73) 13,657 


The accompanying notes and schedule are an integral part of these financial statements. 
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Statement of Cash Flows 
for the year ended July 31, 1999 


Cash flows from operating activities 


1999 
(in thousands) 


1998 
(in thousands) 


Cash receipts from customers $ 248,749 $ 318,967 
Cash paid to suppliers and others (230,254) (315,014) 
Cash receipts from producers 8,889 Sey 
Cash receipts from the Government of Canada 123,919 141,062 
Subsidies paid to producers (121,194) (138,197) 
Interest paid : ae (2,158) (3,029) 
Cash flows from operating activities 27,951 (S76 
Cash flows from investing activities 
Purchase of ocean containers _- (344) 
Proceeds from sale of ocean containers ; 103 58 
Cash flows from (used in) investing activities 103 (286) 
Cash flows from financing activities 
Cash receipts from (paid to) producers for prior year funding balance (6,913) 6,156 
Cash flows from (used in) financing activities (6,913) 6,156 
Net increase in cash and cash equivalents 21,141 21,586 
Cash and cash equivalents at beginning of year (81,048) (102,634) 
Cash and cash equivalents at end of year $ (59,907) $ (81,048) 
Cash and cash equivalents include: 
Cash $ 4,823 ISS 
Loans from Government of Canada (64,730) (82,204) 
$ (59,907) $ (81,048) 


The accompanying notes and schedule are an integral part of these financial statements. 


Notes to Financial Statements 
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1. The Commission 


The Canadian Dairy Commission (the Commission”), 
is an agent Crown corporation named in Part |, 
Schedule Ill to the Financial Administration Act and is 
not subject to the provisions of the Income Tax Act. 
The objects of the Commission, as established by the 
Canadian Dairy Commission Act (CDC Act), are “to 
provide efficient producers of milk and cream with 
the opportunity of obtaining a fair return for their 
labour and investment and to provide consumers 

of dairy products with a continuous and adequate 
supply of dairy products of high quality”. 

The Commission administers the dairy support 
program funded by the Government of Canada, 
under which it makes subsidy payments to produc- 
ers. In co-operation with the Canadian Milk Supply 
Management Committee (CMSMC), which it chairs, 
the Commission undertakes the management and 
administration of operations funded by producers. 
The results of the Commission’s operations in each 
of these areas are presented in the Statement of 
Dairy Support Program Operations and Costs 
Funded by the Government of Canada, and in the 
Statement of Operations and Funding by Producers, 
respectively, in order to distinguish the accountabil- 
ity relationships for them. 

The Commission purchases all butter and skim 
milk powder tendered to it at either the Canadian 
support price or at the international market price, 
depending on the intended resale markets. While a 
major portion of the butter purchased by the 


Commission is later resold in the domestic market, 


most of the skim milk powder is in excess of domes- 
tic needs and is exported. The Commission sells pro- 
duction surplus to domestic requirements in the 
form of whole milk products, skim milk powder and 
butter on international markets. 

The Commission administers, on behalf of the 
industry, a pricing and pooling of market returns 
system which provides milk components to further 
processors and exporters through processors at 


competitive prices. 


2. Significant 
Accounting Policies 


Inventories 
Inventories are valued at the lower of cost or esti- 
mated net realizable value. An allowance for write- 


down is recorded when cost exceeds the latter. 


Allowance for losses on outstanding 
purchase commitments 


The Commission establishes an allowance for losses 
on outstanding purchase commitments based on 


current contracts for export sales. 


Foreign currency translation 

Substantially all sales in foreign currencies are 
hedged by forward exchange contracts and 

are translated into Canadian dollars at the exchange 
rates provided therein. Sales in foreign currencies 
that are not hedged are translated into Canadian 
dollars at the exchange rate in effect on the 


transaction date. 


Pension plan 

Employees participate in the Public Service 
Superannuation Plan administered by the 
Government of Canada. The Commission's contri- 
butions to the plan are limited to matching the 
employees’ contributions for current service. These 
contributions are entered as an expense during the 
year in which services are rendered and represent 


the total pension obligations of the Commission. 


3. Fair value of 


financial instrun 


The transactions related to cash, accounts 


receivable, bank indebtedness, loans from the 
Government of Canada and accounts payable are 
incurred in the normal course of business. The carry- 
ing amounts of each of these accounts approximate 


their fair values because of their short-term maturity. 


4. Accounts receivabl 
Trade 


Most of the trade accounts receivable are in foreign 
currencies and their Canadian dollar value has been 
translated at the rate to be paid under the foreign 
exchange contracts as further explained in Note 10. 
These foreign accounts receivable are guaranteed 
by letters of credit, are payable on demand and are 


non-interest bearing. 
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1999 1998 

(in thousands) (in thousands) 

Butter $ 62,726 S52 
Skim milk powder 27,678 44,226 
Other dairy products 75 2,692 
ic Fe $ 90,479 $ 99,430 


To provide bridge financing and ensure the efficient 
operation of the pricing and pooling of market 
returns system, the Commission established a 

$10 million line of credit with a member of the 
Canadian Payments Association. The bank indebt- 
edness incurred under this line of credit is due on 
demand and bears interest at prime which on 

July 31, 1999 was 6.25% per annum. The bank 
indebtedness is repaid monthly and is included in 
the amount due from provincial milk marketing 
boards and agencies. 

As producer monies enter and leave the pooling 
account as equalization payments from and to 
provincial milk marketing boards and agencies, the 
line of credit ensures that payments can be made 
promptly. During the year, certain provincial milk 
marketing boards and agencies have contributed 
approximately $135 million (1998—$112 million) to 
the pool. These contributions have been used to 
make equalization payments to the other provincial 
milk marketing boards and agencies net of the 
Commission's administrative and other operating 
expenses recoverable from the producers. 
Equalization payments made in 1999 were 
$129 million (1998—$93 million). 


a EEE w = a 


7. Loans from 
Government of Canada 


Loans from the Government of Canada, to a 
maximum of $100 million, are available to finance 
operations. Individual loans are repayable within 
one year from the date the loan is made. Principal 
and accrued interest are repaid regularly during the 
year when funds are available. During the year, 
new borrowings and repayments amounted to 
$173.2 million (1998—$223.8 million) and 

$190.7 million (1998—$245.0 million) respectively. 
Interest on the loans are at the normal rates estab- 
lished for Crown Corporations by the government 
and varied from 4.4249% to 5.7670% (1998— 
3.1257% to 4.7712%). 


8. Excess of funding 
by producers 


The excess of funding by producers at end of the 
year is made up of amounts relating to commercial 
sales (export and domestic) and an accumulated 
surplus of funding of the normal level of butter. 
These accumulated excesses will be carried forward 
and applied against future funding of their respec- 
tive operations. Refunds or recoveries are recorded 


in the year in which they are authorized. 


9. Costs funded by the 
Government of Canada 
(Dairy Support Program) 


Agriculture and Agri-Food Canada provides funding 
to the Commission for subsidy payments to produc- 
ers of industrial milk and cream shipments produced 
to meet domestic requirements. The rate of subsidy 
payments from August 1, 1998 to January 31, 1999 
was $0.844 per kilogram of butterfat or 
$3.04 per hectolitre of milk containing 3.6 kilo- 
grams of butterfat (1998—$1.055 or $3.80 respec- 
tively) and was $0.632 per kilogram of butterfat or 
$2.28 per hectolitre from February 1, 1999 to 
July 31, 1999 (1998—$0.844 or $3.04 respectively). 

As a result of a June 1997 Cabinet decision, sub- 
sidy payments will be gradually phased out with five 
annual rate reductions of $0.76 per hectolitre start- 
ing February 1, 1998. As of February 1, 2000, the 
rate will be $0.422 per kilogram of butterfat or 
$1.52 per hectolitre. 

The Government of Canada has funded 
$2.3 million (1998—$2.4 million) of the Commis- 
sion’s administrative expenses of $5.5 million 
(1998—$5.5 million), as well as professional services 


relating to cost of production and dairy policy studies. 


10. Forward Exchange 
Contracts 


As part of its foreign exchange risk management, 
the Commission enters into forward exchange con- 
tracts with regard to a major portion of its export 
sales contracts. At the end of the dairy year the 
Commission’s outstanding forward exchange 
contracts totaled $20 million Canadian (1998— 
$30 million Canadian) representing amounts in 

US dollars and euros. These contracts mature from 
August to November 1999. The maturity dates of 
the forward exchange contracts correspond to the 
estimated dates when the Commission should be 
receiving the foreign currency proceeds arising from 


the execution of the related export sales contracts. 


11. Long term lease 


The Commission is committed under a long term 
lease for office accommodation ending in 2003. 
The lease contains escalation clauses regarding 
maintenance costs and taxes. The remaining mini- 
mum lease payments totaled $781,407 at year-end. 
The minimum lease payments for the next five years 


are as follows: 


1999-00 $191,365 
2000-01 $1971;,365 
2001-02 $191,365 
2002-03 $191,365 
2003-04 $15,947 


12. Representatives’ Fees 
The Commission has used the services of rep- 
resentatives for the sale of dairy products on the 
export market. Total fees for the year were 

$1.4 million (1998—$5.8 million) and are 


included in cost of sales. 


13. Purchase 
Commitments 
As at July 31, 1999, the Commission was commit- 
ted to purchase butter, skim milk powder and 
other dairy products produced prior to that date. 
These commitments amounted to approximately 
$2.9 million (1998—$8.0 million). No allowance 
for losses on outstanding purchase commitments 
was required as at July 31, 1999 and 1998. 


14. Related Party 
Transactions 

Government departments provided the Commission 

with certain administrative services without charge. 

The cost of these services is not recorded in the 


Commission’s accounts. 


15. Uncertainty due to 

the Year 2000 Issue 
The Year 2000 Issue arises because many computer- 
ized systems use two digits rather than four to iden- 
tify a year. Date-sensitive systems may recognize the 
year 2000 as 1900 or some other date, resulting in 
errors when information using year 2000 dates is 
processed. In addition, similar problems may arise in 


some systems which use certain dates in 1999 to 


represent something other than a date. The effects 
of the Year 2000 Issue may be experienced before, 
on, or after January 1, 2000, and, if not addressed, 
the impact on operations and financial reporting 
may range from minor errors to significant systems 
failure which could affect an entity's ability to con- 
duct normal business operations. It is not possible to 
be certain that all aspects of the Year 2000 Issue 
affecting the Commission, including those related 
to the efforts of customers, suppliers, or other third 


parties, will be fully resolved. 


16. Appeal « 
of the World 
Trade Orgar 


Following a challenge by the United States and 


New Zealand, the World Trade Organization found 
that certain aspects of the Canadian dairy market- 
ing system are inconsistent with Canada’s obliga- 
tions under the Agreement on Agriculture. Canada 
launched an appeal to the World Trade Organiza- 
tion regarding this decision in order to have the 
decision revised. The World Trade Organization final 


decision has yet to be announced. 


17. Financial State 
Presentation 


Certain comparative amounts have been reclassified 


to conform with the presentation adopted in the 


current year. 
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Schedule of Marketing Operations by Product 


for the year ended July 31, 1999 


1999 1998 
(in thousands) (in thousands) 
Skim Milk Evaporated Other Skim Milk | Evaporated Other 

Butter Powder Milk Products* Total Butter Powder Milk Products* Total 

Export sales $14,320 $107,541 $5,910 $6,524 $134,295 $18,807 $88,680 $54,059 $49,539 $211,085 

Cost of sales 11,849 107,522 DS, 6,246 130,934 SSW 85,438 52,501 48,061 DOH 

Margin on export sales 2,471 19 5g 278 3,361 2,890 3,242 1,558 1,478 9,168 

Domestic sales 90,981 8,529 — = 99,510 107,475 10,681 — = 118,156 

Cost of sales 86,777 To2s — — 94,700 104,802 9,160 = = 13,962 

Margin on domestic sales 4,204 606 — —— 4,810 2,673 1521 — — 4,194 

Total margin « on sales _ $ 6, 675 i $ 625 $ 593 $ 278 8,171 $ 5,563 $ 4,763 $ 1,558 $ 1,478 13,362 
Assistance ana expenses 

Domestic dairy product assistance  $ 70 $ — § 454 $ — 524 Oy Seb 259 $ 140 $ — 5,506 

Carrying charges EIS Sv 36 Sy 4,641 4,469 1,896 300 568 7,233 

Recovery of doubtful accounts — _ — (231) (231) — — — — 0 

: $15,041 gs S77 $ 490 $ (174) 4,934 $ 4,576 $ 7,155 $ 440 $ 568 12,739 

Administrative expenses. ==s=t=“‘s*<“‘éSSC#*#*~“‘“‘S‘SOCOCN®”#C”C”CNCNCC#CO#*SO@;«CSQ’ 5,486 

Pool interest and bank charges 65 94 

Total assistance and expenses 10,548 18,319 

$ 2,377 Sh ALOIS 7) 


Total cost of operations 


include - whole milk powder and cheese 
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Service Standards 


In carrying out its responsibilities, 
the Canadian Dairy Commission will 
strive to treat every client request: 


In a timely manner — when unusual 
circumstances arise, we will explain the 
steps that we will take to respond fully 
with the least delay. 


Courteously — we recognize the 
importance of your request, and will 
politely help you understand the 
procedures, regulations and require- 
ments that we must apply. 


Fairly — we will treat all requests 
equitably. If, in your view, a matter 
is not resolved to your satisfaction, 
we will promptly explain how to seek 
redress. 


Clearly — you have a nght to know, 
in plain courteous language, how we 
are handling your request. 


Commission staff are available to serve 
you, in either official language, from 
8:00 a.m. to 4:30 p.m eastern time, 
Monday to Fnday (statutory holidays 
excluded). We welcome comments on 
our procedures and always appreciate 
suggestions for improvement. 


Should you require further information 
on the activities of the Commission 
or on the dairy industry in general, 
we would be pleased to assist you. 


Strategic Planning, 
Policy and Communications 


Canadian Dairy Commission 


1525 Carling Avenue, Suite 300 
Ottawa, Ontario, K1A 022 
Telephone: (613) 792-2000 
Facsimile: (613) 998-4492 
Internet: http://www.cdc.ca 
E-mail: cdc-ccl@em.agr.ca 


This publication is also available 
in libranes across Canada. 
Catalogue No. CC101-2000 

ISBN 0-662-65118-9 
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Mr. Minister, 


We are proud to provide the Canadian Dairy 
Commission’s Annual Report for the period — 
ending July 31, 2000. This 34" report con- | 
tains details explaining the Canadian Dairy 
Commission’s (CDC) mission, the objectives 
of the past year and our performance in 
meeting those objectives, our goals for the 
future and the results of our activities and 
the implementation of our key programs. 

It also outlines our efforts to better admin- 
ister our programs on behalf of the industry 
and achieve important efficiencies in doing 
so for the benefit of Canadians. 

__ The past year has proven to be a 
difficult year both from an organizational 
and industry perspective. It was with deep 
regret that the industry lost a respected 
expert and processor advocate when CDC 
Commissioner, Dale A. Tulloch, passed 

away last July 4, 2000. The absence of 

Mr. Tulloch’s advice, input and guidance has 
been. sadly missed within the Commission 
and throughout the dairy industry. 

In October 1999 the Appellate Body of 
the World Trade Organization (WTO) upheld 
an earlier WTO Panel ruling that Canada’s 
export system under Classes 5(d) and 5(e) 
constituted an export subsidy. However, the 
Appellate Body reversed the Panel's decision 
concerning Canada’s method of implement- 
ing the fluid milk tariff tate quota (TRQ), 
provided that the restriction of access to 
the TRQ for fluid milk of a maximum CDN 
$20.00 in dairy products be changed. 

The Appellate Body's decision was 
received by the industry with disappoint- 
ment. However, the industry has made 
progress in addressing and implementing 
the necessary changes to ensure Canada’s 
compliance with the ruling. For its part, 


the Commission has ensured its full cooper- 
ation in providing technical support and 
advice to the industry to meet the compli- 
ance timetable negotiated by Canada with 
the U.S. and New Zealand. The required 
administrative amendments to the system 
by the CDC were in place by August 1st and 
the CDC will continue to consult with 
Agriculture and Agn-Food Canada (AAFC), 
the Department of Foreign Affairs, and 
Justice Canada during the regulatory and 
legislative drafting process to meet the 
December 31, 2000 deadline to implement 
legislative changes. 

In the last year, the CDC worked with 
industry sectors to implement changes to 
its export programs. It is also working with 
industry in reviewing the role of verification 
and audit of marketing activities in ensur- 
ing the integrity of the domestic market. As 
a consequence, organizational restructuring 
was necessary and we wish to acknowledge 
the continued dedication of CDC staff in 
implementing the changes as smoothly as 
possible both internally and in the delivery 
of services to industry clients. 

While preparation for Canada’s case 
before the Appellate Body hearings and 
later the industry's preparations to comply 
with its ruling was a pnonty throughout 
the year, the CDC continued to ensure that 
its role as a facilitator within the Canadian 
Milk Supply Management Committee 
(CMSMC) and the Pools, and as the adminis- 
trator of pooling arrangements, was main- 
tained. In this capacity, the CDC's 
endeavour to coordinate the harmonization 
of several key outstanding issues among the 
Eastern All Milk Pool and the Western Milk 
Pool was successful. A Special Committee 
created by the CMSMC and technically sup- 


Lyle Vanclief: Minister, Agriculture and Agri-Food Canada 


ported and chaired by the CDC, met several 
times throughout the year to negotiate a 
resolution to various issues. Issues such as 
surplus removal, East-West price differences, 
harmonization of the milk classification 
system, the amendment of the formula for 
Market Sharing Quota (MSQ) adjustments to 
allow the Western provinces to be allocated 
additional production quotas, milk supply 
for the innovation program and the 

65:35 mechanism in British Columbia were 
addressed by the Committee, CMSMC and 
the Pools. The assistance of AAFC in prepar- 
ing a technical paper in support of this 
Committee is acknowledged and appreciated 
by the Commission and the industry. 

The Special Committee’s final recom- 
mendations were presented to the CMSMC 
and adopted by this body in July. In our 
view, these recommendations and their 
implementation are key to bringing the 
regional pools closer to complete harmo- 
nization and system simplification. 

As the industry moved closer to system 
harmonization, the CDC continued to assist 
the province of Newfoundland in prepara- 
tions for negotiations to join the National 
Milk Marketing Plan and pooling agree- 
ments. 

Demand for dairy products remained 
strong during the reporting penod and the 
MSQ was increased once. Under the new 
CMSMC-approved mechanism to calculate 
MSQ, an increase of 1.2 percent went in 
effect on June 1st and an additional 
1.7 percent was added to the MSQ on 
August 1, 2000. Ingredients sales under the 
Special Classes also returned to a normal 
level during the year as prices stabilized in 
these competitive markets. 


The CDC and industry participants 
consider the ingredients market to be 
important in terms of growth potential 
both domestically and abroad. As a 
result, the Commission prepared a Dairy 
Ingredients Marketing Plan. The Plan was 
provided to the CMSMC members in July 
and the CDC will be seeking the industry's 
support of its development and implemen- 
tation in the coming months. It is one of 
the key elements in the CDC's efforts to 
improve programs and services under the 
Special Milk Class Permit System in 
the coming year. 

The CDC also fulfilled its mandate as 
it relates to pricing by announcing an 
increase in the support prices for butter 
and skim milk powder last December. 
Effective February 1, 2000, the support 
price for butter rose from $5.4667 to 
$5.5407 per kilogram and from $4.5247 to 
$4.6842 per kilogram for skim milk powder. 
The Commission’s new consultation process 
was implemented pror to the announce- 
ment and stakeholder feedback indicated 
that this new approach was supported. 


Thank you for your ongoing support for 
the work of the Commission. 


Lae 


Guy Jacob, Chairman 


Louis Balcaen, Vice-Chairman 


Dairy farming 
generated more 
than $4 billion in 
total farm cash 


receipts in 1999. 


VISITE 
www.cdc.ca/about_farming. html 
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for more information 


The Canadian Dairy 
Industry in Brief 


The Canadian dairy industry operates 
on a “dairy year” basis which runs from 
August 1 to July 31 each year. 

-> The dairy industry is a key sector of 
the Canadian economy. Dairy farming 
generated more than $4 billion in total 
farm cash receipts in the 1999 calendar 
year, placing the sector in third place 
behind grains and red meat. 

-> In the 1999-2000 dairy year, an 
average of 52 dairy cows per farm 
produced 73.1 million hectolitres of 
milk containing 3.8665 kilograms of 
butterfat per hectolitre. 

> Canada has about 20,500 dairy 
farms with a total of approximately 

1.0 million milk cows. The Holstein 
breed makes up about 90 percent of 
Canadian dairy herds and is one of the 
highest milk producing cows in the 
world. About 81 percent of Canada’s 
dairy farms are in Quebec and Ontario, 
14 percent in the Western provinces, 
and 5 percent in the Atlantic 
provinces. 


Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Canada 


> Number of Dairy Farms and Total Milk Production* 


from 1995-1996 to 1999-2000 


24,613 


—e— Total production (mil. hL) 


& Number of Farms 


Milk 
342 
388 
329 
9,774 
6,768 
691 
399 
Obl 
Use 
20,394 


23,818 


> Number of Milk and Cream Producers in 1999-2000 


79.1 


Cream Total 

22 364 

1 389 

0 329 

0 9,774 

150 6,918 

7 698 

0 399 

2 953 

0 752 

182 20,576 
79.5 


78.6 


21,561 99.576 


1995-1996 1996-1997 1997-1998 1998-1999 1999-2000 


*Calculated on a standard 3.6 kg of butterfat per hectolitre basis 


: - —_ : ——— 
| > Per Capita Consumption of Dairy Products from 1995 to 1999 


Year Total Fluid and Cream Ice Cream 


| (litres) (litres) 
1995 95.10 11.48 
1996 95.63 11.15 
1997 93.92 10.49 
1998 93.95 10.30 
1999 93.00 9.95 


Source: Statistics Canada 


>> In the 1999 calendar year, $4.6 bil- 
lion of value was added to the raw milk 
received from dairy farmers. Dairy prod- 
ucts shipped from approximately 

271 processing plants were valued at 
$8.5 billion, accounting for 14 percent 
of all processing sales in the food and 
beverage industry. The dairy processing 
sector employs close to 20,800 people. 
~» There are two markets for milk in 
Canada. In the 1999-2000 dairy year, 
the fluid market accounted for approxi- 
mately 40 percent of the total milk 
produced or 31.2 million hectolitres 
(at 3.6 kg of butterfat per hectolitre). 
The industrial market (manufactured 
dairy products such as butter, cheese, 
yogourt and ice cream) accounted 

for the remaining 60 percent or 


Yogourt Butter Total Cheese 


(litres) (kg) (kg) 
S523 2.74 9.99 
3.38 2.87 9.92 
3.37) 2.59 10.98 
3.64 2.86 10.72 
3.99 2.84 11.59 


47.4 million hectolitres of milk 

(at 3.6 kg of butterfat per hectolitre). 
>> In addition to products sold in fluid 
and industrial milk markets, dairy prod- 
ucts sold as ingredients in other food 
products amounted to 4.0 million hec- 
tolitres of milk during the 1999-2000 
dairy year and accounted for 5 percent 
of total milk production. The dairy 
ingredients market includes such prod- 
ucts as butter used in a wide range of 
bakery products; milk, cream and con- 
densed and powdered milk used in 
confectionery goods; and cream, ched- 
dar, mozzarella and cream cheeses used 
in frozen, dried or canned finished 
products such as frozen dinner entrées 
or soups. 


Dairy products 
shipped from 

approximately 
271 processing 


plants were valued 


The CDC's key role 
is to facilitate 

the design and 
implementation of 
major dairy policies 
and programs in 
co-operation 

with Canadian 
dairy industry 


stakeholders. 


for more information 


Corporate Profile 


The Canadian Dairy Commission (CDC) 
is a Crown corporation created 
through the Canadian Dairy Commission 
Act (1966) and is accountable to 
Parliament through the Minister of 
Agriculture and Agri-Food Canada. 
Funded by the federal government 
(44 percent), dairy producers (36 per- 
cent) and the marketplace (20 per- 
cent), the CDC strives to balance 

and serve the interests of all dairy 
stakeholders by co-ordinating the 
administration and supervision of 
federal/provincial arrangements which 
govern the orderly marketing system 
for milk in Canada. 

~> The Commission works closely with 
industry stakeholder organizations 
including Dairy Farmers of Canada, 
the National Dairy Council of Canada, 
the Consumers’ Association of Canada, 
provincial milk boards and agencies, 
and provincial governments. The 
further processing sector, represented 
by the Food and Consumer Products 
Manufacturers of Canada, the 

Baking Association of Canada and 

the Confectionery Manufacturers’ 
Association of Canada, provides advice 
on the operation of the Special Milk 
Class Permit System. 


>> The CDC's executive is compnsed of 
three Commissioners appointed by 
Governor in Council: a Chairman and 
Chief Executive Officer, a Vice-Chairman 
and a Commissioner. In fulfilling their 
responsibilities, the CDC Commissioners 
are authorized and governed by the 
Canadian Dairy Commission Act and the 
Financial Administration Act. 

>> The Commissioners oversee the 
activities of the CDC and approve the 
strategic direction detailed in its 
Corporate Plan. The Commission strives 
to identify and evaluate major business 
risks, and endeavours to implement 
appropriate mechanisms to manage 
these risks. Its key role is to facilitate 
the design and implementation of 
major dairy policies and programs in 
co-operation with Canadian dairy 
industry stakeholders. Since its input 
into the development of supply man- 
agement in the early 1970s, the CDC 
continues to provide a framework for 
the federal/provincial participation 
that is crucial to the continued viabil- 
ity of the industry. 


Mission 

The CDC plays a central facilitating role 
for the multi-billion dollar Canadian 
dairy industry. Its legislated objectives 
are: 


> to provide efficient producers of milk 
and cream with the opportunity to 
obtain a fair return for their labour 
and investment; and, 


> to provide consumers of dairy prod- 
ucts with a continuous and adequate 
supply of dairy products of high 
quality. 


Main Activities 
The CDC achieves its mandate through 
a wide range of activities: 


> It operates in close co-operation 
with provincial government authon- 
ties and stakeholders by providing 
leadership and ongoing support to 
the Canadian dairy industry through 
its chairmanship and work for the 
Canadian Milk Supply Management 
Committee (CMSMC). The CMSMC is 
a permanent body created by the 
provincial signatones to the National 
Milk Marketing Plan, and is responsi- 
ble for policy determination and 
supervision of the provisions of this 
Plan and of the Comprehensive 
Agreement on Special Class 
Pooling (P9); 


It facilitates, administers and acts as 
a Secretanat to the revenue pooling 
and market sharing systems. 
Provisions for the CDC to fulfill these 
functions are included in the All Milk 
Pooling Agreement (P6), the Western 
Milk Pooling Agreement (WMP) and 
the P9 Agreement; 


V 


It calculates and recommends the 
level of the national milk production 
target for industrial milk, or Market 
Sharing Quota (MSQ); 


V 


> 


Vv 


Vv 


Vv 


It has the authority to purchase, 
store, process or sell dairy products 
within Canada’s World Trade 
Organization (WTO) commitments; 


It administers the federal govern- 
ment’s industrial milk subsidy 
program, which moderates the 
domestic price of industnal milk 
products to the consumer by 
reducing the returns required by 
producers from the marketplace; 


It determines support prices at which 
it will purchase butter and skim 

milk powder. These support prices 
influence provincial decisions with 
respect to the establishment of 
prices for milk used to manufacture 
dairy products like butter, cheese, 
and ice cream; 


It issues Special Milk Class permits to 
Canadian exporters, which fall within 
WTO commitment levels. 


Given the 
environment of 
change in which 

it operates and the 
flexibility needed 
in this industry, 
the Commission 
strives to set 
realistic and 


attainable objectives. 


1999-2000 Year in Review 


The CDC works with the Canadian dairy 
sector to develop policies, to achieve 
consensus, and to administer programs 
that will ensure the orderly production 
and marketing of milk in Canada. The 
CDC's mandate is to provide efficient 
producers with the opportunity of 
obtaining a fair return for their labour 
and investment, and for consumers, 

an adequate supply of quality dairy 
products at reasonable prices. 

In achieving its legislated objec- 
tives, the CDC establishes a set of 
goals in a five-year business plan. 
Given the environment of change in 
which it operates and the flexibility 
needed in this industry, the 
Commission strives to set realistic and 
attainable objectives. 


WTO Panel and 
Appellate Body Decisions 


The CDC committed a great deal of 
effort and resources during the 
1999-2000 dairy year to the matter 
of the appeal of the WTO Panel 
ruling on Canada’s Special Milk Class 
Permit System. 

~ During the 1998-1999 dairy year, 
the WTO Panel found that Canada’s 


export system under Classes 5(d) and | 
(e) constituted an export subsidy and — 
that its method of implementing the | 
fluid milk tariff rate quota (TRQ) 
impaired the rights of the U.S. to 
access the Canadian market. 


>» Canada filed an appeal of the 
Panel's decision. In its report, released 
in October of 1999, the Appellate Body 
upheld the WTO Panel ruling that 
Canada’s export Classes 5(d) and (e) 
constituted an export subsidy. 
However, the Appellate Body reversed 
the Panel's decision concerning 
Canada’s method of implementing the 
fluid milk TRQ, with minor revisions. 


Objective 1 

Support the work on the appeal to 
the WTO Panel ruling on Canada’s 
Special Milk Class Permit System and, 
if necessary, make changes to ensure 
that Canada's system for dairy exports 
is in conformity with world trade 
agreements. 


Performance in 1999-2000 


Commission staff worked as part of a 
team of industry and government offi- 
cials to facilitate ongoing communica- 
tion and discussion in support of the 
legal team appealing the WTO Panel 


decision. Resources were devoted to 
compiling and supplying data; respond- 
ing to inquines; verifying facts; and 
surveying provinces for information. 
>> Once the results of the appeal were 
known, Commission staff continued to 
work with government and industry to 
begin the process of implementing the 
necessary changes to ensure that 
Canada complies with its trade agree- 
ments. The process is ongoing, and in 
this environment of change, the role of 
the Commission continues to evolve. 

> The Commission will provide any 
necessary technical support to assist 
the industry in implementing required 
changes to the domestic system in 
terms of balancing supply and demand. 
A formula is now in place in order to 
ensure that adjustments to quota are 
implemented as required. 


Objective 2 

Continue to modify and develop infor- 
mation systems required to support CDC 
operations and decision-making, using 
programming and technology which are 
year 2000 ready and work with industry 
partners and provincial milk marketing 
boards and agencies to ensure their 
Y2K compliance. 


Performance in 1999-2000 


The CDC systems successfully passed 
the year 2000 rollover with no disrup- 
tion of service either internally, or with 
its partners. 

>> The Commission began work on the 
Year 2000 issue in October of 1996 by 
redesigning all systems supporting its 
financial and commercial operations. 
During the fall of 1999, the 
Commission reviewed and tested all the 
hardware, operating systems, commer- 
cial software and in-house applications 
using dates identified by the Treasury 
Board of Canada as test standards for 
year 2000 compliance. At all times 
during the project, the CDC collabo- 
rated with the Y2K Readiness Review 
Committee at Agriculture and Agn- 
Food Canada and the Year 2000 
Project Office at the Treasury Board 
Secretanat. 


=> In addition to the work completed 
on its operating systems, the CDC 
developed a comprehensive business 
resumption plan in order to prepare 
for any unexpected interruptions of 
technological services. Industry part- 
ners were surveyed and a list of key 
contacts established. A technical team 
was on-site at the CDC offices on 
January 1, 2000 to test the systems. 
>> As a result of its commitment, the 
CDC has been able to provide the same 
level of service to its client base at 
all times. Furthermore, these efforts 
have also provided the CDC with the 
opportunity to review its information 
systems delivery to better support 

its mission. 

-» Also during the 1999-2000 dairy 
year, the CDC began to create a data- 
base for the sub-class milk sales 
reported by the provincial boards and 
used in pooling producers’ returns. In 
addition, the calculation of producers’ 
average prices will be computerized 
from the beginning of the 2000-2001 
dairy year. 

-» The new system will allow the van- 
ous stakeholders to have direct access 
to the information they need to reach 
their objectives and mandates. 


Objective 3 

Co-ordinate and facilitate efforts to 
refine and harmonize Canada’s pooling 
systems administered by the Canadian 
Dairy Commission. 


Performance in 1999-2000 


The CDC serves as chair and provides 
secretariat and technical advisor 
services to the CMSMC Secretariat, 
the Technical Committees of both all 
milk pools, and various technical sub- 


| committees. In these matters, the CDC 


must respect the decision-making role 
of the CMSMC, the Eastern All Milk Pool 
(P6) Supervisory Body, and the Western 
Milk Pool (WMP) Co-ordinating 
Committee. Once decisions are taken, 
the Commission must work with 
provincial staff to implement them. 
The members of the Canadian Milk 
Supply Management Committee 
(CMSMC) adopted a formula for auto- 
matic quota adjustments when milk 
requirements change in excess of 
1 percent or decrease by at least 
0.5 percent. A Special Committee was 
also created to harmonize some out- 
standing issues with respect to the 
National Milk Marketing Plan and the 
Comprehensive Agreement on Special 
Class Pooling. The main issues analysed 


by the Committee included surplus 
removal; East-West price differences; 
the milk classification system; the 
amendment of the formula for MSQ 
adjustments which would allow the 
Western provinces to be allocated 
additional production quotas; the milk 
supply for the Domestic Dairy Product 
Innovation Program; and the 

65:35 mechanism in British Columbia. 
At the July 2000 CMSMC meeting, 
members approved the recommenda- 
tions of the Special Committee regard- 
ing the resolution of these outstanding 
issues. This was a major step towards 
achieving a harmonized system across 
all CMSMC provinces. 

The CDC serves as chair to a special 
Steering Committee of the All Milk pool 
which is managing a project looking at 
provincial factors that may affect quota 
values. In January 2000, a first draft of 
the report was submitted to members 
of the P6 Supervisory Body who have 
reviewed the recommendations of the 
report. The final report is expected to 
be tabled in August 2000. 

The P6 provinces also developed a 
milk movement policy which ensures 
that fluid milk requirements, in 
provinces where the market is growing 
faster, receive adequate supplies. In 


addition, there has been further har- 
monization of quota policies across all 
P6 provinces by allocating the same 
production levels for seasonal incentive 
purposes bringing equity to all farmers 
in the pool. A fluid milk product pro- 
motion committee was also created in 
the Eastern All Milk Pool. 

-~ In the Western Milk Pool, British 
Columbia and Saskatchewan completed 
their conversion to a system of harmo- 
nized billing based on multiple end use 
component pricing in 1999. All 
provinces are now on a multiple com- 
ponent pricing system. Considerable 
efforts were also devoted to the har- 
monization of fluid and industnal milk 
prices at the farm level in Western 
Canada. 

During the 1999-2000 dairy year, 
the CDC also facilitated several discus- 
sions between the representatives of 
the western and eastern provinces in 
order to standardize milk classes and 
payment to producers and to reduce 
the spread in the prices billed to 
processors. 


Objective 4 

Work with industry and Agriculture and 
Agn-Food Canada to promote and facili- 
tate the development of exports of 
Canadian value-added dairy products, 
once the WTO Panel ruling is final. 


Performance in 1999-2000 


It has been the objective of the CDC 
and AAFC, along with industry partners 
in the processing and production 
sectors, to develop a strategy in order 
to promote markets for value-added 
Canadian dairy products within domes- 
tic and export markets while remaining 
within Canada’s international trade 
obligations. However, discussions of a 
value-added export strategy were post- 
poned pending the completion of the 
appeal process, the release of the WTO 
Appellate Body decision, as well as 
consultations on the implementation 
process. 

-~ Now that the results of the appeal 
process are final and known, the 
Commission and AAFC, working in close 
cooperation with industry stakeholders, 
can proceed with plans to develop a 
strategy to promote the increased use 
of Canadian dairy ingredients and 
value-added Canadian dairy products. 
Any plans, or strategies that are 


developed will have to remain within 
the context of Canada’s obligations 
under the recent ruling of the WTO 
Appellate Body. 


Objective 5 

Work with clients using the Special Milk 
Class Permit System and stakeholders to 
adjust administrative and operational 
guidelines to reduce the paper burden 
and improve the competitiveness of 
dairy ingredients while ensunng that 
program compliance is appropriately 
monitored. 


Performance in 1999-2000 


The CDC designed an annual audit 
option after seeking the advice of the 
stakeholders with the intent of reduc- 
ing the paper burden for companies 
that are considered low-risk. 
Companies must first undergo a risk 
assessment of their participation in the 
Special Milk Class Permit System in 
order to be considered for this option. 
Further processing companies using the 
annual audit option will no longer have 
to complete monthly reports on sales 
or production, nor submit recipes for 
their products to the Commission. This 
will save companies enrolled in the 
Special Milk Class Permit System a 


significant amount of time related to 
the paper burden in addition to reduc- 
ing the administrative burden for the 
Commission. 

~» These companies, like all companies 
using Special Milk Class permits, will 
continue to be subject to random 
audits performed regularly by the CDC. 


Objective 6 

Participate in a celebration of Canadian 
agriculture in view of the new millen- 
nium, as well as promote the increased 
use of technology to reduce costs and 
better serve the CDC's client base. 


Performance in 1999-2000 


The CDC, through its membership on 
the Portfolio Committee for the 
Millenium, joined Agriculture and Agri- 
Food Canada to undertake activities 
promoting the dairy industry. In 
October 1999, the CDC established and 
managed an exhibit during “FunFest”, 
a festival held at the Central 
Expenmental Farm in Ottawa as part 
of the Canadian Agriculture and Food 
Celebration. The Commission also 
sponsored an ad in a Food and 
Agriculture calendar featuring Canadian 
works of art with agriculture/food 


themes. This calendar was selected as 
a memorabilia item for all AAFC and 
portfolio employees. 

>> As the administrator of the federal 
dairy subsidy, the CDC issues approxi- 
mately 15,000 cheques every month to 
producers. Through the October issue 
of the Dairy Bulletin, the CDC promoted 
the availability of direct deposit for 
receipt of producer subsidy cheques. 
During the reporting period, approxi- 
mately 30 percent of producers used 
direct deposit as a means of receiving 
their monthly dairy subsidy payments. 
>> The CDC is also in the process of 
assisting processors in using electronic 
technology as a means to transfer 
information when filing reports for the 
Special Milk Class Permit System. 
During the reporting period, the 
Commission promoted the efficiencies 
of using electronic technology through 
articles in its monthly publication, the 
Special Class News. Documents such as 
application and reporting forms, and 
the program information guide may be 
accessed by potential or existing 
clients through the Internet site. The 
number of clients using electronic 
technology in the last year increased 
from 10 to 20 percent, and continues 
to increase. 


Objective 7 

Continue to provide technical assistance 
and support to the industry and other 
federal government departments 
(Department of Foreign Affairs and 
International Trade and AAFC) in the 
development of the Canadian position 
in the next round of the World Trade 
Organization negotiations. 


Performance in 1999-2000 


Discussions concerning the trade in 
agricultural goods and services under 
the WTO were held in the fall of 1999. 
Once the results of the WTO Panel 
appeal were known, the CDC provided 
advice and technical support to the 
federal government in order to develop 
Canada’s position for dairy. The CDC 
provided assistance in the form of 
analysing the impact of negotiating 
positions, or changes, and supplying 
market data. The focus of these ongo- 
ing negotiations includes fundamental 
issues such as the level of tariff pro- 
tection, the amount of access that 
should be provided, and the level of 
export subsidization. 


Objective 8 

Facilitate stakeholder discussions and 
offer technical advice to the province of 
Newfoundland to assist in preparations 
for its inclusion in the National Milk 
Marketing Plan and other pooling 
arrangements. 


Performance in 1999-2000 


On several occasions during the 
1999-2000 dairy year, the CDC met 
with Newfoundland dairy industry rep- 
resentatives to explain the Canadian 
milk supply management system and 
the impact of their participation under 
the various agreements concerning the 
pooling of producer returns. 

-- With CDC's technical support, 
Newfoundland prepared a proposal for 
joining the Canadian system and this 
proposal will be discussed in the com- 
ing dairy year. 


Objective 9 

Enhance the promotion of dairy ingredi- 
ents to ingredient users under the 
Special Milk Class Permit System. 


Performance in 1999-2000 


During the reporting period, the CDC 
received the approval of the CMSMC 
to commission a study assessing the 
option of using the futures market as 
a tool for managing price volatility in 
the dairy ingredients market to 
improve the competitiveness of dairy 
ingredients. Study results were com- 
piled, and a final report was released 
in July 2000. It demonstrated that 
further processors can reduce risk by 
using the futures market to hedge 
purchases. 

- The Domestic and International 
Marketing Section of the CDC devel- 
oped a draft Dairy Ingredients 
Marketing Plan proposing a number 
of projects designed to encourage 
and increase the utilization of dairy 
ingredients in all milk classes (2 to 5). 
Discussions are ongoing in order to 
obtain the support and endorsement 
of industry stakeholders to finalize the 
proposed project. 

-» Information has also been proposed 
for inclusion on the CDC's new Special 


Class Web pages on its Internet site 
with a view of assisting ingredient 
users in accessing and better under- 
standing how the Special Milk Class 
Permit System works. 


Key Issues and Objectives 
for 2000-2001 


The 1999-2000 dairy year was a period 
of uncertainty and considerable change 
due to the decisions required as a 
consequence of the WTO Appellate 
Body rulings. The impact of these rul- 
ings will continue to affect how the 
industry operates well into the future. 
Accordingly, in this environment of 
change, the role of the CDC as an 
industry facilitator, mediator and tech- 
nical advisor will become increasingly 
important as the industry enters this 
next period of decision-making, 
change management and policy 
implementation. 


The key issues and objectives estab- 
lished for the 2000-2001 dairy year are 
as follows: 


> Work with provinces and dairy indus- 
try stakeholders to implement the 
WTO Panel and Appellate Body 
rulings on Canada’s Special Milk 
Class Permit System within the CDC's 


Vv 


Vv 


Vv 


mandate. In addition, make the 
necessary changes within its respon- 
sibilities to assist the industry in 
ensuring that Canada’s system for 
dairy exports is in conformity with 


world trade agreements while main- 


taining the integnty of the domestic 
system. 


Co-ordinate and facilitate efforts to 
refine and harmonize Canada’s pool- 
ing and administrative systems man- 
aged by the Canadian Dairy 
Commission in order to simplify the 
Canadian Milk Supply Management 
System and incorporate advances in 
technology. 


Work with industry and Agriculture 
and Agri-Food Canada to promote 
and facilitate the development and 
utilization of dairy ingredients and 
value-added dairy products in 
Canadian and export markets while 
ensuring ongoing compliance with 
the WTO Panel and Appellate Body 
rulings. 


On the basis of industry agreement, 
assist in and provide national coordi- 
nation for the implementation of an 
audit system to ensure that Canada’s 
obligations under the WTO are being 
respected. 


> Enhance communication with Boards 
of Directors of national and provin- 
cial stakeholder organizations. 


> Continue to offer technical advice to 
the province of Newfoundland 
to assist in its preparations for entry 
into the National Milk Marketing Plan 
and other pooling arrangements. 


In this environment 
of change, the 

role of the CDC as an 
industry facilitator 
will become increas- 
ingly important as 
the industry enters 
this next period 

of decision-making, 
change management 
and policy 
implementation. 

visit 


www.cdc.ca/pol_frame .html 
for more information 


The Canadian Dairy Commission is a 
key facilitator and contributor to the 
various forums influencing Canadian 
dairy policy. It works closely with 
industry to develop and review program 
alternatives that are required to oper- 
ate in the modern market environment. 
In fulfilling its mandate, the 
Commission provides a framework for 
the federal/provincial participation 
that is crucial given the shared juns- 
diction in the industry. 


The main elements which support an 
orderly marketing approach for the 
dairy sector include: 


> maintenance of a supply manage- 
ment system for dairy; 


> import controls through tanff rate 
quotas; and 


> support prices. 


>> Canada adopted a managed system 
for the supply of milk used in indus- 
trial markets (i.e. to produce dairy 
products like butter, cheese and 
yogourt) in the early 1970s, and this 
remains the cornerstone of Canada’s 
current national dairy policy. 


National Dairy Policy 

The Canadian Milk Supply Management 
Committee (CMSMC) oversees the appli- 
cation of the National Milk Marketing 
Plan, the federal/provincial agreement 
that governs milk supply management 
in Canada. Chaired by the Commission, 
the CMSMC has representation from the 
producers and governments of all 
provinces except Newfoundland. While 
not a signatory, representatives of 
Newfoundland attend the meetings of 
the CMSMC as observers. Representatives 
of national consumer, processor, and 
producer organizations also participate 
as non-voting members of the CMSMC. 
-> A formula was established by the 
CMSMC which adjusts the national pro- 
duction target or Market Sharing Quota 
(MSQ) for industrial milk to ensure that 
market demand for dairy products in 
Canada is supplied by Canadian milk 
production and by small amounts of 
imported butter, cheese and other 
manufactured dairy products. Each 
month, this target is considered and 
adjusted when necessary to reflect 
changes in demand. The Plan estab- 
lishes each province's share of the 
MSQ, and provides for the sharing of 
quota increases or decreases. Each 
province allocates its respective share 


of the MSQ to its producers according 
to its own policies, and in accordance 
with pooling agreements. 

Milk production surpluses are man- 
aged through quota and stock adjust- 
ments, and export programs. Surpluses 
can result from milk production in the 
small margin (called the Growth 
Allowance) which is included in the 
national MSQ as a buffer to minimize 
the possibility of shortages on the 
domestic market, or from excess 
production, or from a drop in demand. 
As a result of meeting requirements for 
butterfat, Canada’s dairy industry is 
also faced with a structural surplus of 
solids non-fat. This structural surplus 


> Production of Industrial Milk and Cream 
(million kilograms of butterfat) 


is used domestically or exported, 
within Canada’s WTO commitments, 
through planned marketing programs. 


All marketing costs and a portion of 
the Commission’s administrative 
expenses are funded through the 
pooling system. 


Production and Demand 


The Commission monitors trends in 
Estimated Canadian Requirements and 
milk production on a monthly basis. 
Industrial milk and cream production 
for 1999-2000 totalled 47.4 million 
hectolitres, a decrease of 2.3 percent 
from the previous year’s total. 
Production exceeded the Market 


1997-1998 1998-1999 1999-2000 

Prince Edward Island 2.368 2.316 2.344 
Nova Scotia 4.122 4.209 3.995 
New Brunswick 3.223 3.097 3.098 
Quebec 71.941 71.978 70.893 
Ontano 63.568 63.504 60.139 

_ Manitoba 5.224 5.143 5.408 
| Saskatchewan BGS y/ 3.430 3.593 
Alberta 10.685 10.663 10.879 
British Columbia 10.152 10.384 10.357 
| Total 174.840 174.724 170.706 


> Industrial Milk Production, Canadian Requirements and MSQ 
(million hectolitres) 
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> Provincial Shares of MSQ 
(Before Market Sharing Under Pooling Agreements) 
July 31, 2000 (in millions) 


Butterfat (kg) Milk (hL) %o 
Prince Edward Island 3.009 0.836 1.8% 
Nova Scotia 2.023 0.562 1.2% 
New Brunswick 2.043 0.568 1.3% 
Quebec 77.044 21.401 47.3% 
Ontario 5a 055 14.182 31.3% 
Manitoba 5.631 1.564 3.5% 
Saskatchewan 4.460 1.239 2.7% 
Alberta 10.220 2.839 6.3% 
British Columbia 7.454 2.070 4.6% 
Canada 162.939 45.261 100.0% 


Sharing Quota established for 1999- 
2000 by 2.6 million hectolitres. 

>> Estimated Canadian Requirements in 
the 1999-2000 dairy year were 

45.68 million hectolitres, an increase 
of 2.0 percent over the previous dairy 
year. For the dairy year 2000-2001, 
Canadian Requirements have been 
budgeted at 45.77 million hectolitres. 
-~ Based on a new formula established 
by the CMSMC in 1999, changes to the 
Market Sharing Quota (MSQ) will be 
automatically determined using a 
12-month rolling calculation of 
Canadian Requirements. The formula 
will trigger a change in MSQ when an 
increase of 1 percent or greater occurs 
in two consecutive months, or when a 
decrease of 0.5 percent or greater 
occurs in two consecutive months. 

>> Based on the new formula, the 
MSQ was increased to 45.26 million 
hectolitres on June 1, 2000 and a 
new base of 44.77 million hectolitres 
was established. As of July 31, 2000 
Canadian Requirements were 

0.65 percent above the new base. 

-» At its July 2000 meeting, the 
CMSMC increased the Growth Allowance 
by 0.67 million hectolitres and 
increased British Columbia’s share 

of MSQ by 0.07 million hectolitres, 


resulting in an August 1, 2000 quota 
of 46.03 million hectolitres. 


Pooling of Producer Returns 


In August 1995, dairy stakeholders 
implemented a pricing and pooling of 
market returns system which allowed 
dairy processors and further processors 
to remain competitive on domestic and 
global markets. Known as the 
Comprehensive Agreement on Special 
Class Pooling, it is administered by the 
CDC on the industry's behalf. This 
agreement also establishes the basis 
on which milk revenues are pooled 
according to their end use in the 
Harmonized Milk Classification System. 
-~ Since August 1996, the revenue 
from all milk sales (fluid and indus- 
trial) has been pooled among the pro- 
ducers of Manitoba, Ontario, Quebec, 
New Brunswick, Nova Scotia and Prince. 
Edward Island through provisions of 
the Eastern All Milk Pooling Agreement 
(P6). In March 1997, the four western 
provinces also implemented an all milk 
pooling arrangement governed by the | 
Western Milk Pooling Agreement (WMP). 
Although Manitoba is part of the 
Western Milk Pool, it also participates 
in revenue sharing with the Eastern All 
Milk Pool. 


> Volume of Milk Pooled Under Pooling Arrangements’ in 1999-2000 
(million hectolitres) 


Eastern All Milk Pool (P6) 


10.0 mil. HL 
(17%) 


20.6 mil. hL 
(35.1%) 


@ wie mix 


Western Milk Pool (WMP) 


1.1 mil. AL 
(6.4%) 


8.7 mil. HL 
(50.9%) 


8.4 mil. HL 
(49.1%) 


() industrial mitk [including Special Mitk Class Portion] 


‘Total volume pooled does not include over-quota production 


Dairy Pricing 

The Commission’s role in dairy pricing 
is two-fold. First, the Commission 
administers the payment of a federal 
subsidy (direct payment) which reduces 
the returns required by producers from 
the marketplace. In turn, this moder- 
ates the domestic price of industnal 
milk products for consumers. However, 
as a result of federal budget restraint, 
subsidy payments are gradually being 
reduced and will be completely elimi- 
nated on February 1, 2002. 

>» Secondly, the Commission annually 
reviews and establishes support prices 
for butter and skim milk powder which 


are used as references by provincial 
milk boards and agencies in setting the 
prices for milk sold to processors. 

-> The CDC announced its pricing deci- 
sion in December 1999, effective on 
February 1, 2000, after careful consid- 
eration of the views of various dairy 
industry stakeholders as well as a num- 
ber of other factors such as cost of 
production. The support price for skim 
milk powder rose from $4.5247 to 
$4.6842 per kilogram, and for butter 
from $5.4667 to $5.5407 per kilogram. 
These increases provided dairy produc- 
ers with an additional $0.83 in market 
returns for each hectolitre of milk con- 


> Support Prices for Butter and Skim 
($ per kilogram) 


5.324 
—e— Butter Support Price 4.203 
~~ SMP Support Price 
Aug 1, 1996 


taining 3.6 kilograms of butterfat. In 
addition, an amount of $0.76 per hec- 
tolitre was provided to producers in 
order to compensate for the reduction 
in the federal subsidy effective 
February 1, 2000, as well as $0.09 per 
hectolitre to recover a shortfall in rev- 
enue associated with the dairy subsidy 
pass-through. 

-» For processors, the price of indus- 
trial milk increased by $1.68 per hec- 
tolitre, or by 2.7 percent. Actual prices 
paid by consumers for most dairy prod- 
ucts are influenced by many factors 
such as transportation, packaging 
costs, and margins obtained in the 
supply chain. 


Milk Powder from 1996 to 2000 


a peas 5.4667 5.5407 
4.6842 
4.4310 se sd 
4.203 
Aug 1,1997 Feb 1, 1998 Feb 1, 1999 Feb 1, 2000 


Imports of Dairy Products 


Prior to 1995, Canada maintained a 
range of measures which placed limits 
on dairy product imports in order to 
maintain the stability of its national 
milk supply management system. These 
controls changed significantly in 1995, 
however, as a result of the World Trade 
Organization (WTO) Agreement on 
Agriculture. In signing this Agreement, 
Canada and the other signatones 
agreed to replace former quantitative 
import restrictions with tanffs and 
tanff rate quotas. 

Under the terms of the 1995 WTO 
Agreement, Canada has established 
tariff rate quotas (TRQ) for a number 
of dairy products. With the support of 
the industry, the CDC has acted as the 


first receiver of imports of butter under 
federal permit and directed this prod- 
uct through processors to the further 
processing sector. 

The first year the Agreement was 
in effect, the tanff rate quota for 
butter was 1,964 tonnes. Last year, 
the tariff rate quota had increased 
to 3,012 tonnes and will reach 
3,274 tonnes by the final year of the 
Agreement in 2000-2001. 


Direct Payments to Producers 


The Government of Canada provides 
funding for a direct payment to dairy 
producers. The direct payment moder- 
ates the domestic price of industrial 
milk products such as cheese and 
butter to consumers by reducing the 
price producers need to recover from 
the marketplace to cover their costs. 
Producers receive payments for milk 
and cream shipments produced to 
meet estimated domestic requirements. 
As a result of overall government 
fiscal reductions, the rate of the direct 
payment was reduced by 15 percent in 
August 1995, to $4.62 per standard 
hectolitre, and by a further 15 percent 
in August 1996, to $3.80 per standard 
hectolitre. The federal budget of March 
1996 directed that the remainder of 


| > Direct Payments to Producers — Value from 1995-1996 to 1999-2000 


(in thousands) 


1995-1996 


Prince Edward Island $3,642 
Nova Scotia 2,400 
New Brunswick 2,263 
Quebec 

Ontario 56,137 
Manitoba 6,807 
Saskatchewan 4,614 
Alberta 12,058 
British Columbia 8,728 
Canada 


*Start of Market Sharing under Pooling arrangements 


the direct payment be phased out 
over a five-year period. The first of 
these annual reductions of $0.76 per 
hectolitre was applied on February 1, 
1998. 

Total payments to producers in 
1999-2000 reached $83.176 million for 
157.680 million kilograms of butterfat 
or 43.8 million hectolitres of milk 
produced for domestic consumption. 


Special Milk Class 
Permit System 


Under the Special Milk Class Permit 
System, milk components are classified 


88,309 


184,958 


1996-1997* 1997-1998 
$2,134 $2,024 
3,781 3,514 
2,824 2,658 
61,135 57,824 
54,489 51,081 
5,049 4,158 
3,504 2,996 
9,329 8,501 
7,776 8,485 
150,021 141,240 


and made available for use in dairy 
products and products containing dairy 
ingredients according to their end use 
at prices which allow processors, 
exporters and further processors to 
remain competitive on international 
and domestic markets. The volume of 
dairy components accessed under the 
Special Milk Class Permit System is 
monitored through permits issued by 
the CDC. 

-» The Commission issues two types of 
Special Milk Class permits. The first is 
an annual permit for further processors 
using dairy products for specific pur- 


1998-1999 1999-2000 
$1,610 $1,184 
2,730 2,007 
2,103 1,567 
46,430 34,604 

39,923 29,642 | 
3,425 2,435 
2,465 1,758 
7,018 5,024 
6,994 4,956 
112,698 83,176 


poses. Dairy products used as ingredi- 
ents in the confectionery sector are 
eligible under Class 5(c). Dairy prod- 
ucts which are used as ingredients in 
sectors other than confectionery, fall 
into Class 5(a) if the ingredient is 
cheese and, for any other dairy prod- 
ucts, fall into Class 5(b). In order to 
be eligible for a 5(a) or 5(b) permit, 
companies must fill out an application 
form available through the CDC and 
obtain a confirmation of each finished 
product's eligibility for the program. 
Finished products must be frozen, dried 
or preserved in order to be eligible for 


Class 
5(a) Volume 
Price 
| 5(b) Volume 
Price 
5(c) Volume 
Price 
Total Volume 
5(a), 5(b) & 5(c) Price 


*VYolumes (in million hectolitres) and prices are calculated on a standard hectolitre basis at 3.6 kg of butterfat per hL. 


permits issued under Classes 5(a) 

and (b). 

-~ However, it is important to note 
that further processors working in the 
bakery sector may obtain a permit to 
buy butter used in producing fresh 
bakery products. The industry has 
authorized this exception for butter in 
order to counter the trend of using oil- 
based products other than butter in 
this sector. Any other products bought 
and sold with Classes 5(a) or 5(b) 
permits must be used according to 
previously established eligibility crite- 
nia and may not be used in the produc- 
tion of a finished product that is sold 
fresh whatever the product may be. 


1995-1996 1996-1997 
1.068 1.336 AG )a}) 
$34.89 $39.52 
2.026 1.425 1.817 
$32.44 $40.04 
0.706 0.797 0.828 
$32.13 $32.22 
3.800 3.558 4.180 
$33.68 $37.74 


Prices for Classes 5(a), (b) and (c) are 
announced on a monthly basis accord- 
ing to the formulae used by the indus- 
try and approved by the CMSMC for 
each of the above-mentioned classes 
for further processing. 

- The second kind of permit is issued 
to exporters for individual transactions. 
Permits under 5(d) are used for the 
volume of milk covered in planned 
exports and incorporated in milk 
quota levels while permits under 5(e) 
(discontinued as of August 1, 2000) 
were issued for other exports which 
result from the difference between 
consumption and production levels. 
Contrary to the annual permit issued to 


1997-1998 


$39.01 


$38.74 


$32.73 


$37.54 


> Volume of Milk Sold and Producers’ Revenues in Classes 5(a), (b) and (c) from 1995-1996 to 1999-2000* 


1998-1999 1999-2000 
0.885 1.517 
$44.20 $37.17 
0.895 1.452 
$43.21 $38.84 
1.154 1.033 
$33.03 $33.60 
2.934 4.002 
$39.50 $36.61 


further processors and which is granted 
for an approved activity, the exporters’ 
permit specifies the maximum quantity 
of dairy products which may be 
exported in compliance with the vol- 
ume of milk identified as available for 
export. The decision of the World Trade 
Organization regarding Canadian 
exports resulting from the issuance of 
permits 5(d) and 5(e) by the CDC 
required Canada to negotiate a compli- 
ance agreement with the United States 
and New Zealand in order to implement 
the limits on the export of dairy 
products. 

- After experiencing reductions in 
permit use as a result of large price 


fluctuations in 1998-1999, utilization 
of further processor permits returned 
to normal levels in 1999-2000. Further 
processors used the equivalent of 

4.0 million hectolitres of milk (equiva- 
lent based on butterfat content) in 
1999-2000 which was comparable to 
years prior to 1998-1999. A total of 
908 permits were issued in 1999-2000, 
the majority of which were Class 5(b) 
permits. The number of businesses 
participating in the program rose from 
698 to 717 in 1999-2000 — a slight 
increase from the previous year. A total 
of 38 businesses operating in the 
confectionery sector used a Class 5(c) 
permit during the year. Among other 
participants, 347 businesses used only 
butter in their finished products while 
another 296 companies used other 
milk products along with, or instead 

of butter. 

The CDC is implementing a market- 
ing strategy aimed at the food and 
further processing industry in Canada 
in order to increase the use of dairy 
ingredients. For example, a list of dairy 
product providers has been developed 
and is now available on the Special 
Class pages of the CDC's Web site. 

The CDC has also held discussions with 
various stakeholders in the industry in 


order to increase support for initiatives 
designed to increase sales in this 
sector for both domestic and Special 
Classes. 


Exports 


In the last dairy year, the volume of 
milk available for export was affected 
by strong domestic sales of dairy prod- 
ucts and by the conditions of imple- 
mentation of the compliance 
agreement reached between Canada, 
the U.S. and New Zealand. Canada 
exports a wide vanety of dairy products 
through the private sector to over 

30 countries around the world, 
although this accounts for less than 
two percent of the volume of product 
traded in international markets. 

- Cheese and skim milk powder (SMP) 
are the two main dairy products 
exported. Canadian milk production is 
targeted to meet domestic demand as 
calculated on a butterfat basis creating 
a surplus of solids non-fat which ends 
up being exported in the form of SMP. 
As a result, much of the volume of SMP 
that is exported is surplus to Canadian 
needs. Exports of cheese have been the 
result of a producer policy to maximize 
the use of milk not needed for the 
domestic market by manufacturing and 


selling cheese and other value-added 
products on international markets. 

-~ During the 1999-2000 dairy year, 
all cheese exports were undertaken by 
the private sector. Cheese exports 
consisted mainly of sales of aged 
cheddar to the UK and the U.S.; sales 
of fresh cheddar to Japan; and sales of 
mozzarella to a vanety of markets such 
as South and Central America, the 
Middle East and Asia. 

~~ The CDC's role in exporting dairy 
products underwent important changes 
in the last year. Skim milk powder and 
butter are currently the only products 
that the CDC continues to sell interna- 
tionally, within Canada’s WTO commit- 
ments, on producers’ behalf for the 
purpose of removing surpluses from the 
domestic market. CDC exports of SMP 
in 1999-2000 reached 35.0 million 
kilograms, close to 77 percent of which 
was shipped to Mexico, Cuba and Asia. 
Close to half of the exports of SMP 
were sold by the CDC directly to for- 
eign government buyers and the bal- 
ance was exported by Canadian private 
trading businesses. 

The CDC's export sales of butter 
were very limited in 1999-2000. Due 
to increased domestic consumption, 
no surplus production of butter was 


purchased by the CDC during the year. 
Only 0.3 million kilograms of butter 
was sold for export by the CDC early in 
the year which was product that was in 
inventory on August 1, 1999. 


Optional Export Program 


Introduced in August 1995, the 
Optional Export Program (OEP) was 
intended to allow processors and 
exporters, and the producers who 
decided to supply them, to take advan- 
tage of new export market opportuni- 
ties without encroaching on existing 
markets or jeopardizing domestic mar- 
ket supplies. The OEP was terminated 
on August 1, 2000. 


Domestic Dairy Product 
Innovation Program 


The Domestic Dairy Product Innovation 
Program aims to add flexibility to the 
national system for industnal milk 
supply management by adding supple- 
mentary milk volumes to provincial 
milk quotas to encourage the launch of 
new and innovative products in the 
domestic market. Most of the approved 
products for the program are types 

of cheese that were not previously 
manufactured in Canada. 


>» This program was initially imple- 
mented in 1989 for a period of five 
years and was first renewed in March 
1995. More recently, in July 1999, the 
CMSMC renewed the program which will 
be in effect until the end of the | 


2004-2005 dairy year. However, the 
administration of the program is being 
reviewed by industry stakeholders and 
the program cnitena and the composi- 
tion of the selection committee will be 
amended in the next dairy year once 
approved by the CMSMC. 

-» As a result of this program, over the 
1999-2000 dairy year, Canadian busi- 
nesses in Nova Scotia, Quebec, Ontario, 
Manitoba and British Columbia used 
501,785 hectolitres of milk to produce 
new products intended for the 
Canadian market. This represents 

about 1 percent of all industrial milk 
produced in Canada. 


Domestic Seasonality Programs 


The industry has mandated the CDC 

to operate a number of programs in 
conjunction with the private sector 

to balance the seasonal demand and 
supply of dairy products for the domes- 
tic market. 


Butter Stocks — A pre-determined 
“normal” level of butter stocks, 
currently set at 11 million kilograms 
by the CMSMC, is the target level of 
stocks to be held by the CDC at the 
beginning of the dairy year (August 1) 
and deemed necessary to ensure that 
the domestic market is supplied 
throughout the year. 

>» Within this level, a quantity of Plan 
A bulk butter stocks in 25 kilogram 
blocks is purchased and held for sale 
by the CDC to act as a buffer against 
seasonal deficiencies in the domestic 
market. All Plan A butter is resold on 
the domestic market at the support 
price. During the year, the goal for 
Plan A normal stocks at July 31 was 
increased to 3 million kilograms from 
0.759 million kilograms. 


>> Plan B is a storage program used by 
manufacturers to balance the seasonal- 
ity of their production and sales of 
butter over the calendar year. Under 
Plan B, butter manufacturers can sell 
butter in prepackaged form (generally 
454 gram prints) or in 25 kilogram 
blocks to the Commission, but they 
must repurchase this butter within 

one calendar year from the date of its 
manufacture. Processing companies 
make their own decisions as to how 
much butter they wish to put in stor- 
age under Plan B. The total level of 
butter stocks held by the Commission 
serves as an indicator of surpluses or 
shortages in the marketplace and of 
the need to adjust milk quotas or to 
export surpluses within Canada’s WT0 
commitments. 


> Inventories of Butter for the Domestic Market and Plan B Skim Milk Powder 


(in thousands from 1995 to 2000) 


Dairy Year Butter 
Kg Cost 
1995-1996 9,968 $47,558 
1996-1997 14,497 $69,622 
- 1997-1998 10,350 $48,695 
~ 1998-1999 11,853 $60,710 
1999-2000 11,757 $59,627 


Plan B SMP 
Kg Cost 
118 $462 
W523 $6,403 
1,080 $4,787 
813 $3,677 
1,420 $6,649 


Concentrated Milk Assistance 
Program — This program encourages 
manufacturers to produce evaporated 
and sweetened condensed milk during 
periods of the year when milk supply 
exceeds domestic needs. A pre-deter- 
mined level of financial assistance is 
offered under this program to compen- 
sate manufacturers for the carrying 
charges associated with additional 
product storage time. 


Plan B for Milk Powders — This pro- 
gram was implemented to encourage 
the production of various specialty 
types of milk powders when milk sup- 
plies are plentiful, thereby minimizing 
the demand for fresh milk to make 
these products in the fall when milk 
production is traditionally low. This 
program helps balance the seasonal 
demand and supply of non-fat milk 
solids. 


Surplus Removal Program 

The Canadian Dairy Commission is 
responsible for the operation of the 
Surplus Removal Program on behalf of 
the industry. The program’s objective is 
to remove milk that is surplus to 
domestic market requirements in the 
form of dairy products that are most 


suited for export on the world market 
and at world market prices. Exports of 
other dairy products can be achieved in 
two ways: by issuing Class 5(d) or 
Class 5(e) permits to private exporters 
or through direct exports by the 
Canadian Dairy Commission. Class 5(e) 
permits were discontinued at the end 
of the 1999-2000 dairy year. 

-» The Surplus Removal Program 
consists of two operational elements: 
CDC-initiated and processor-initiated 
surplus removal. While respecting 
provincial jurisdictions, this mechanism 
is designed to minimize the manufac- 
ture of products for unplanned exports 
when unfulfilled domestic and planned 
export opportunities exist. Before 
exporting products deemed surplus to 
the domestic market or issuing Classes 
5(d) or (e) permits for such exports by 
the private sector, the Commission 
consults with the province of origin to 
ensure domestic market needs are 
being met. 

To guide its surplus removal activi- 
ties, the Commission chairs an advisory 
group composed of regional and 
national representatives of the 
production and processing sectors. 
This advisory group is responsible for 
recommending the opening or closing 


of the CDC-initiated surplus removal 
activity. The amount of milk production 
above that needed to meet Canadian 
Requirements and necessary to activate 
or de-activate the CDC-initiated surplus 
removal is evaluated according to 
guidelines agreed to by stakeholders. 
When the CDC-initiated process is not 
open, the processor-initiated surplus 
removal program is in effect and 
processors must declare their surplus 
milk directly to the provincial milk 
boards and agencies. Butter and pow- 
der bought under the Surplus Removal 
Program may be sold into the domestic 
market from time to time if demand is 
greater than stocks available in the 
private trade. Changes in this program 
will be implemented in the 2000-2001 
dairy year to allow the industry to 
comply with the WTO rulings. 


Warehousing, Charges and 
Inventories associated with 
Domestic Seasonality and 
Surplus Removal Programs 


Warehousing of Stocks — The 
Commission enters into contracts with 
public warehouses across Canada. 
Storage agreements also exist with 


port installations where products are 
stored until shipped for export. 


Carrying Charges — Carrying charges 
associated with the CDC’s Domestic 
Seasonality Programs for butter and 
skim milk powder totaled $3.9 million 
in 1999-2000. 


Financing — In order to defray the 
costs associated with storing the nor- 
mal levels of butter stocks, an amount 
is collected by the Commission through 
pooling arrangements and is adjusted 
as required to correspond to the actual 
costs associated with these stocks. On 
February 1, 2000, the CDC maintained 
this charge at $0.07 per hectolitre. 


Butter and Skim Milk Powder 
Inventories — The Commission began 
the 1999-2000 dairy year with 

12.84 million kilograms of butter and 
14.29 million kilograms of skim milk 
powder in inventory. During the year, 
the CDC purchased 17.99 million 
kilograms of butter and 38.35 million 
kilograms of skim milk powder. Sales of 
19.03 million kilograms of butter and 
45.98 million kilograms of skim milk 
powder left respective closing invento- 
ries of 11.80 and 6.66 million kilo- 
grams as of July 31, 2000 (butter 
statistics include imports). 


Audit 


The role of the CDC's Audit section is 
to ensure that CDC systems and busi- 
ness practices are operating in a man- 
ner that achieves efficiency, economy 
and effectiveness. It is also responsible 
for the co-ordination and review of 
milk plant audit activity across the 
country and the audit of models used 
in pooling arrangements. A meeting of 
all provincial milk processing plant 
auditors was held during the reporting 
period and the national milk utilization 
audit manual which sets minimum 
standards for the audit of milk plants 
was updated. 

>» During 1999-2000, audits of 

26 companies holding Special Milk 
Class permits were carried out and 
approximately $430,000 was recovered 
due to inappropnate program use. An 
additional $329,000 remains payable at 
year-end from a prior claim and will be 
credited subsequently to the Special 
Class Pool for the benefit of all dairy 
farmers. 

-» The CDC's Audit section works on an 
on-going basis with industry stakehold- 
ers and provincial auditors to ensure 
that an appropnate accountability 
framework exists over all milk 


processed in Canada. This framework is 
being reviewed to maintain the 
integrity of the domestic system in 
light of industry changes required to 
be compliant with WTO decisions. 


The Canadian Dairy Commission (CDC) 
is restructuring its organization and 
total staff numbers in order to adjust 
to its changing role in exports follow- 
ing the decisions made by the WTO 
Panel and Appellate Body. This will 
require reorganizing certain resources 
in order to better fulfill its mandate 
and respond to changes in CDC pro- 
grams. The objective is to minimize the 
negative impact that restructuring will 
have on the regular CDC personnel. 
Eliminating vacant positions, reducing 
term positions, reorganizing and redis- 
tributing work to regular personnel and 
rearranging teams are but a few of the 
planned methods that will be imple- 
mented in order to better respond to 
current and future client needs and to 
effectively continue the CDCs role in 
the Canadian dairy industry. 

~» The success of the Canadian Dairy 
Commission's services depends largely 
on its human resources as well as on 
its pursuit of excellence in the services 
it offers. The CDC places great impor- 
tance on improvement and reaffirms its 
commitment to maintaining the quality 
of its work environment and manage- 
ment procedures. With that in mind, 
the CDC is committed to continually 
implementing programs and internal 


initiatives which are aimed at encour- 
aging and supporting good individual 
and company performances. Equitable 
treatment, employee respect, continu- 
ous skill development and improve- 
ment, leadership, responsibility and 
teamwork are all essential elements 
for success. 

>» The Commission, is also continuing 
its efforts, which began in 1998, ina 
major government initiative aimed at 
implementing a new position classifica- 
tion system called the Universal 
Classification Standard (UCS). The 

UCS is intended to replace the current 
classification system which dates back 


Guy Jacob and Louis Balcaen 


more than thirty years ago. It was 
based on 72 different standards of 
classification which has proven to be 
complex, incoherent and costly. The 
new system is a more direct and effec- 
tive way to evaluate and describe 
work. It is a universal system which 
allows us to evaluate the entire range 
of work carried out in the Canadian 
Public Service according to the same 
standard. Furthermore, it is committed 
to gender equality and makes it possi- 
ble to focus on and evaluate work 
characteristics executed by men and 
women including work that is tradi- 
tionally under-evaluated or rejected. 


Guy Jacob 
Chairman 


Louis Balcaen Vacant 


Vice-Chairman 


Commissioner 


- The CDC employs approximately 
65 people who work in its Ottawa 
offices. A Chairman and Chief Executive 
Officer (Guy Jacob), a Vice-Chairman 
(Louis Balcaen), and a Commissioner 
are responsible for the Commission. 
The position of Commissioner was 
vacated due to the death of Mr. Dale A. 
Tulloch who served the Commission 
ably for over two years. 

Please refer to the organizational 

chart concerning senior executives and 
sections of the CDC. 


‘s 


Nelson Coyle 


Communications 


Gaétan Paquette 


A/Director Director 
Strategic Planning, Commercial 
Policy and Operations 


R. Erik Kramar _— Laval Letourneau Bob Hansis 
Director Director Director 
Economics Domestic and Audit 
Intemational 
Marketing 


= a 
| 
' 
Paul Simard Natalie Jones 
Director Manager 
Finance and Human Resources 


Administration 


Sales revenues of $194 million for the 
dairy year ending July 31, 2000 were 
$40 million less than the $234 million 
recorded for the previous dairy year. 


This decrease was evident primanly at 
the international level where the 
Commission's sales activities were 
reduced to agreed export limits in 
compliance with the WTO agreement. 
As a result, most export markets will 
be serviced by private Canadian 
exporters. CDC export sales have con- 
sisted almost exclusively of skim milk 
powder and fortunately, world prices 
have firmed up dunng the year. 

On the domestic scene, demand 
for dairy products has increased 
steadily at an average rate of approxi- 
mately 4.5 percent which translated 
into a 5 percent increase in CDC sales. 
Since total milk production was 
down by 1.1 million hectolitres, 
the Commission’s inventories at year- 
end were significantly reduced. 
~~ Throughout this changing environ- 
ment, the CDC succeeded in achieving 
an operating surplus of more than 
$8 million during the year. 


~~ With the gradual phase-out of the 
subsidy program over five years, the 
total amount of direct payments made 
by the Commission during the year 
has diminished significantly, despite 
the increase in the volume of produc- 
tion eligible for direct payments 
resulting from the increase in Domestic 
Requirements. The amounts related 

to direct payments appearing in the 
balance sheet have diminished 
accordingly. 


Management Responsibility 
for Financial Statements 


The financial statements of the 
Canadian Dairy Commission and all 
information in this Annual Report are 
the responsibility of management. The 
statements have been prepared in 
accordance with generally accepted 
accounting principles, using manage- 
ment’s best estimates and judgements 
where appropriate. Financial informa- 
tion presented elsewhere in the Annual 
Report is consistent with the state- 
ments provided. 

In discharging its responsibility for 
financial reporting, management main- 
tains and relies on financial and man- 
agement control systems and practices 
designed to provide reasonable assur- 
ance that transactions are authorized, 
assets are safeguarded, and proper 
records are maintained. These controls 
and practices ensure the orderly 
conduct of business, the accuracy of 


Financial Statements 


accounting records, the timely prepara- 
tion of reliable financial information 
and the adherence to Commission poli- 
cies and statutory requirements. The 
process includes management's annual 
communication to employees of 
Treasury Board’s guidelines on conflict 
of interest and code of conduct. 

The Audit Committee of the 
Canadian Dairy Commission, made 
up of the Commissioners, oversees 
management's responsibilities for 


tpl 


~ Guy Jacob, Chairman 
maintaining adequate control systems 


and the quality of financial reporting. : 

The Commission's internal and external t 1) 

auditors have free access to the Audit | ” ( Soak: 
Committee to discuss the results 

of their work and to express their Paul Simard, Director of Finance 
concerns and opinion. 

The transactions and financial state- 
ments of the Commission have been 
audited by the Auditor General of 
Canada, the independent auditor for 
the Government of Canada. 


Ottawa, Canada 
September 22, 2000 


Auditor's Report 


To the Minister of Agriculture 
and Agri-Food, 


I have audited the balance sheet 

of the Canadian Dairy Commission as 
at July 31, 2000 and the statement 
of dairy support program operations 
and costs funded by the Government 
of Canada, the statement of 
operations and funding by producers 
and the statement of cash flows for 
the year then ended. These financial 
statements are the responsibility of 
the Commission’s management. 

My responsibility is to express an 
opinion on these financial statements 
based on my audit. 

I conducted my audit in accordance 
with generally accepted auditing stan- 
dards. Those standards require that 
I plan and perform an audit to obtain 
reasonable assurance whether the 
financial statements are free of mate- 


rial misstatement. An audit includes 
examining, on a test basis, evidence 
supporting the amounts and disclo- 
sures in the financial statements. 
An audit also includes assessing 

the accounting principles used and 
significant estimates made by 
management, as well as evaluating 
the overall financial statement 
presentation. 

In my opinion, these financial 
statements present fairly, in all mate- 
rial respects, the financial position of 
the Commission as at July 31, 2000 
and the results of its operations and 
its cash flows for the year then ended 
in accordance with generally accepted 
accounting principles. As required 
by the Financial Administration Act, 

I report that, in my opinion, these 
principles have been applied on a 
basis consistent with that of the 
preceding year. 


Further, in my opinion, the transac- 
tions of the Commission that have 
come to my notice during my audit 
of the financial statements have, in 
all significant respects, been in 
accordance with Part X of the Financial 
Administration Act and regulations, 
the Canadian Dairy Commission Act and 
the by-laws of the Commission. 


—— pa 
John Wiersema, CA 


Assistant Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
September 22, 2000 


a Chairman 


Balance Sheet 
as at July 31, 2000 


2000 1999 
(in thousands) (in thousands) 
ASSETS 
Cash $ 679 $ 4,823 
Accounts receivable 
Trade (Note 4) 12,139 3,792 
Government of Canada (Dairy Support Program) 14,338 18,488 
Due from provincial milk marketing boards and agencies 1,659 2,340 
Inventones (Note 5) 76,913 90,479 
$105,728 $119,922 
LIABILITIES 
Bank indebtedness — pooling account (Note 6) $ 364 $ 1,124 
Accounts payable and accrued liabilities 
Trade 12,483 16,650 
Other liabilities 3,043 6,121 
Subsidies payable to producers 14,313 18,355 
Loans from Government of Canada (Note 7) 58,379 64,730 
88,582 106,980 
Excess of funding by producers (Note 8) 17,146 12,942 
$105,728 $119,922 


Commitments (Notes 11 and 13) 


ee 1h od 


Approved: 


Vice-Chairman 


Director of Finance 


The accompanying notes and schedule are an integral part of these financial statements. 


Statement of Dairy Support Program Operations and Costs Funded by the Government of Canada 


for the year ended July 31, 2000 


2000 1999 

(in thousands) (in thousands) 

Subsidies to producers of industrial milk and cream $83,176 $112,698 
Administrative expenses 2,730 2,279 
Costs of production and dairy policy studies 410 432 
Total Costs Funded by the Government of Canada (Note 9) $86,316 $115,409 


The accompanying notes and schedule are an integral part of these financial statements. 


Statement of Operations and Funding by Producers 
for the year ended July 31, 2000 


Export sales 
Cost of sales 


2000 

(in thousands) 
$89,463 
87,054 


1999 
(in thousands) 
$134,295 
a 180/034" 


Margin on export sales 


est 


Domestic sales 
Cost of sales 


104,789 
97,638 


99,510 
94,700 


Margin on domestic sales 


7,151 


4,810, 


Total margin on sales 
Assistance and expenses 


9,560 
10,285 


Net Cost of Operations 


Less portion of administrative expenses 
funded by the Government of Canada 


725 


tN 


Net cost of (gain on) operations funded by producers 
Funding by producers 


(2,005) 
6,249 


8,171 
10,548 
fasi/Tf 


Excess of funding of net cost of operations 
Excess of funding by producers at beginning of year 


8,254 
_ 12,942 


Refund of excess of funding 


21,196 
4,050 


Excess of funding by producers at End of Year 


The accompanying notes and schedule are an integral part of these financial statements. 


$17,146 


Statement of Cash Flows 
for the year ended July 31, 2000 


CASH FLOWS FROM OPERATING ACTIVITIES 


2000 
(in thousands) 


1999 
(in thousands) 


Cash receipts from customers $185,918 $248,749 
Cash paid to suppliers and others (187,554) (230,254) 
Cash receipts from producers 6,212 8,889 
Cash receipts from the Government of Canada 90,466 123,919 
Subsidies paid to producers (87,218) (121,194) 
Interest paid (1,554) (2,158) 
Cash flows from operating activities 6,270 27,951 
CASH FLOWS FROM INVESTING ACTIVITIES 

Proceeds from sale of ocean containers — 103 
Cash flows from investing activities — 103 
CASH FLOWS FROM FINANCING ACTIVITIES 

New loans from the Government of Canada 129,865 173,248 
Loan repayments to the Government of Canada (136,229) (190,722) 
Cash paid to producers for refund of excess of funding _ (4,050) (6,913) 
Cash flows used in financing activities ; = ; (10,414) (24,387) 
NET INCREASE IN CASH (4,144) 3,667 
Cash at beginning of year 4,823 1,156 
Cash at end of year $ 679 $ 4,823 


The accompanying notes and schedule are an integral part of these financial statements. 


Notes to Financial 


Statements 
July 31, 2000 


1. The Commission 


The Canadian Dairy Commission 

(the “Commission”) is an agent Crown 
corporation named in Part I, Schedule 
III to the Financial Administration Act 
and is not subject to the provisions of 
the Income Tax Act. The objects of the 
Commission, as established by the 
Canadian Dairy Commission Act (CDC 
Act), are “to provide efficient produc- 
ers of milk and cream with the oppor- 
tunity of obtaining a fair return for 
their labour and investment and to 
provide consumers of dairy products 
with a continuous and adequate supply 
of dairy products of high quality”. 

The Commission administers the 
Dairy Support Program funded by the 
Government of Canada, under which it 
makes subsidy payments to producers. 
In co-operation with the Canadian Milk 
Supply Management Committee 
(CMSMC), which it chairs, the 
Commission undertakes the manage- 
ment and administration of operations 
funded by producers. The results of the 
Commission’s operations in each of 


these areas are presented in the 
Statement of Dairy Support Program 
Operations and Costs Funded by the 
Government of Canada, and in the 
Statement of Operations and Funding 
by Producers, respectively, in order to 
distinguish the accountability relation- 
ships for them. 

The Commission purchases all butter 
and skim milk powder tendered to it at 
either the Canadian support price or at 
the international market price, depend- 
ing on the intended resale markets. 
While a major portion of the butter 
purchased by the Commission is later 
resold in the domestic market, most of 
the skim milk powder is in excess of 
domestic needs and is exported. The 
Commission sells production surplus to 
Domestic Requirements in the form of 
whole milk products, skim milk powder 
and butter on international markets. 

The Commission administers, on 
behalf of the industry, a pricing and 
pooling of market returns system which 
provides milk components to further 
processors and exporters through 
processors at competitive prices. 


2. Significant accounting 
policies 


Inventones 


Inventories are valued at the lower of 
cost or estimated net realizable value. 


Allowance for losses on outstanding 
purchase commitments 


The Commission establishes an 
allowance for losses on outstanding 
purchase commitments based on cur- 
rent contracts for export sales. 


Foreign currency translation 


A major portion of sales in foreign 
currencies are hedged by forward 
exchange contracts and are translated 
into Canadian dollars at the exchange 
rates provided therein. Sales in foreign 
currencies that are not hedged are 
translated into Canadian dollars at 
the exchange rate in effect on the 
transaction date. 


Pension plan 


Employees participate in the Public 
Service Superannuation Plan adminis- 
tered by the Government of Canada. 
The Commission’s contributions to the 
Plan are limited to matching the 
employees’ contributions for current 


service. These contributions are 
recorded as an expense during the 
year in which services are rendered and 
represent the total pension obligations 
of the Commission. 


3. Fair value of financial 
instruments 


The transactions related to cash, 
accounts receivable, bank indebted- 
ness, accounts payable and accrued 
liabilities, subsidies payable to produc- 
ers and loans from the Government of 
Canada are entered into in the normal 
course of business. The carrying 
amounts of each of these accounts 
approximate their fair values because 
of their short-term to maturity. 


4. Accounts receivable — Trade 


Most of the trade accounts receivable 
are in foreign currencies and their 
Canadian dollar value has been deter- 
mined using the rate to be paid under 
forward exchange contracts as further 
explained in Note 10. These foreign 
accounts receivable are guaranteed by 
letters of credit, are payable on 
demand and are non-interest bearing. 


5. Inventories 


2000 1999 
(in thousands) 


Butter $59,722 $ 62,726 
Skim milk powder 17,186 27,678 
Other dairy products 5 75 


$ 76,913 $ 90,479 


6. Bank indebtedness — 

Pooling account 
To provide bridge financing and ensure 
the efficient operation of the pricing 
and pooling of market returns system, 
the Commission established a $10 mil- 
lion line of credit with a member of 
the Canadian Payments Association. 
The bank indebtedness incurred under 
this line of credit is due on demand 
and bears interest at prime which on 
July 31, 2000 was 7.50% per annum. 
The bank indebtedness is repaid 
monthly and an offsetting amount is 
included in the amount due from 
provincial milk marketing boards 
and agencies. 

As producer monies enter and leave 
the pooling account in the form of 
equalization payments from and to 
provincial milk marketing boards and 
agencies, the line of credit ensures 
that payments can be made promptly. 


During the year, certain provincial milk 
marketing boards and agencies have 
contributed approximately $139 million 
(1999 — $135 million) into the pool 
based on milk production. These 
contributions have been used to make 
equalization payments to the other 
provincial milk marketing boards and 
agencies net of the Commission’s 
administrative and other operating 
expenses recoverable from the produc- 
ers. Equalization payments for the year 
ended July 31, 2000 were $127 million 
(1999 — $129 million). 


7. Loans from Government 
of Canada 


Loans from the Government of Canada, 
to a maximum of $100 million, are 
available to finance operations. 
Individual loans are repayable within 
one year from the date the loan is 
advanced. Principal and accrued inter- 
est are repaid regularly during the year 
when funds are available. During the 
year, new borrowings and repayments 
amounted to $129.9 million (1999 — 
$173.2 million) and $136.2 million 
(1999 — $190.7 million) respectively. 
Interest on the loans are at the normal 
rates established for Crown corpora- 
tions by the government and varied 


from 4.42% to 5.88% (1999 — 4.42% 
to 5.77%). 


8. Excess of funding by 
producers 


The excess of funding by producers at 
end of the year is made up of amounts 
relating to commercial sales (export 
and domestic) and an accumulated 
surplus of funding of the normal level 
of butter inventory. These accumulated 
excesses will be carned forward and 
applied against future funding of their 
respective operations. Refunds or 
recoveries are recorded in the year in 
which they are authorized. 


9. Costs funded by the 
Government of Canada 
(Dairy Support Program) 

Agriculture and Agri-Food Canada pro- 

vides funding to the Commission for 

subsidy payments to producers of 

industrial milk and cream shipments 
produced to meet domestic require- 
ments. The rate of subsidy payments 

from August 1, 1999 to January 31, 

2000 was $0.632 per kilogram of but- 

terfat or $2.28 per hectolitre of milk 

containing 3.6 kilograms of butterfat 

(August 1998 to January 1999 — 


$0.844 or $3.04 respectively) and was | 
$0.422 per kilogram of butterfat or 
$1.52 per hectolitre from February 1, 
2000 to July 31, 2000 (February 1999 
to July 1999 — $0.632 or $2.28 
respectively). 

As a result of a June 1997 Cabinet 
decision, subsidy payments will be 
gradually phased out with five annual 
rate reductions of $0.76 per hectolitre 
starting February 1, 1998. As of 
February 1, 2001, the rate will be 
$0.211 per kilogram of butterfat or 
$0.76 per hectolitre. 

The Government of Canada has 
funded $2.7 million (1999 — $2.3 mil- 
lion) of the Commission's administra- 
tive expenses of $5.5 million (1999 — 
$5.5 million), as well as professional 
services relating to cost of production 
and dairy policy studies. While 
Government funding remained 
relatively constant during the past 
two fiscal years ending March 31, the 
year-over-year spending on a dairy year 
basis fluctuates due to the timing of 
expenditures. 


10. Forward exchange contracts 
As part of its foreign exchange risk 
management, the Commission enters 
into forward exchange contracts with 


regard to a portion of its export sales 
contracts. At the end of the dairy 
year the Commission's outstanding 
forward exchange contracts totaled 
$12 million Canadian equivalent (1999 
— $20 million Canadian equivalent). 
These contracts mature from August 
to September 2000. The maturity dates 
of the forward exchange contracts 
correspond to the estimated dates 
when the Commission expects to 
receive the foreign currency proceeds 
arising from export sales contracts. 


11. Long term lease 


The Commission is committed under a 
long term lease for office accommoda- 
tion ending in 2003. The lease con- 
tains escalation clauses regarding 
maintenance costs and taxes. The 
remaining minimum lease payments 
totaled $590,042 at year-end. 


The minimum lease payments for 
the next four years are as follows: 


2000-01 $191,365 
2001-02 $191,365 
2002-03 $191,365 
2003-04 $ 15,947 


12. Representatives’ fees 


The Commission has used the services 
of representatives for sale of dairy 
products on the export market. Total 
fees for the year were $0.7 million 
(1999 — $1.4 million) and are 
included in cost of sales. 


13. Purchase commitments 


As at July 31, 2000, the Commission 
was committed to purchase butter, 
skim milk powder and other dairy 
products produced prior to that date. 
These commitments amounted to 
approximately $2.4 million (1999 — 
$2.9 million). No allowance for losses 
on outstanding purchase commitments 
was required as at July 31, 2000 

and 1999. 


14. Related party transactions 


The Commission is related in terms of 
common ownership to all Government 
of Canada-created departments, agen- 
cies and Crown corporations. The 
Commission enters into transactions 
with these entities in the normal 
course of business. Government depart- 
ments provided the Commission with 
certain administrative services without 
charge. The value of these services is 


not recorded in the Commission’s 
accounts. 


15. Financial statement 
presentation 

Certain comparative amounts have 

been reclassified to conform with the 

presentation adopted in the current 

year. 


Schedule of Operations by Product 


for the year ended July 31, 2000 


(in thousands) 


Export sales 
Cost of sales 


Cost of sales 


Skim Milk Other 
Butter Powder Products* Total 
$ 2,454 $86,790 $219 $89,463 
2,635 84,190 229 87,054 
Margin (loss) on export sales (1481) 2,600 (10)  ~——-2,409 
Domestic sales 93,906 10,883 — 104,789 
88,457 9,181 = 97,638 
Margin on domestic sales — 5,449 1,702 i 7,151 
Total margin (loss) on sales $5,268 $ 4,302 $(10) 9,560 
Assistance and expenses 
Domestic dairy product assistance SiS 2 > | = $511 543 
Carrying charges Sy AO) 774 1 3,945 
Recovery of doubtful accounts — _ (13) (13) 
eo on ng 202 <7TA $499 4,475 
Administrative expenses 5,530 
Pool cost of production, interest 
and bank charges 280 
Total assistance and expenses : 10,285 
Net cost of operations $ 725 


*Includes whole milk powder, evaporated milk and cheese 


1999 
Skim Milk Other 

Butter Powder Products* Total 
$14,320 $107,541 $12,434 $134,295 
11,849 107,522 lal Byes} 130,934 
2,471 19 871 3,361 
90,981 8,529 — 99,510 
86,777 7,923 _ 94,700 
4,204 606 — 4,810 
$ 6,675 $ 625 $ 6871 8,171 
$ 70 $ = $ 454 524 
2,971 5/7. 93 4,641 
_ = (231) (231) 
$ 3,041 by ASW $ 316 4,934 
5,549 
65 
10,548 
ch chy) 
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Service Standards 


In carrying out its responsibilities, 
the Canadian Dairy Commission will strive 
to treat every client request: 


In a timely manner — when unusual 
circumstances arise, we will explain the 
steps that we will take to respond fully 
with the least delay. 


Courteously — we recognize the impor- 
tance of your request, and will politely help 
you understand the procedures, regula- 
tions and requirements that we must apply. 


Fairly — we will treat all requests equitably. 
If, in your view, a matter is not resolved to 
your satisfaction, we will promptly explain 
how to seek redress. 


Clearly — you have a right to know, in plain 
courteous language, how we are handling 
your request. 


Commission staff are available to serve 
you, in either official language, from 
8:00 a.m. to 4:30 p.m. eastern time, 
Monday to Friday (statutory holidays 
excluded). We welcome comments on 
Our procedures and always appreciate 
suggestions for improvement. 


Should you require further information on 
the activities of the Commission or on the 
dairy industry in general, we would be 
pleased to assist you. 


Communications Services 
Canadian Dairy Commission 

1525 Carling Avenue, Suite 300 
Ottawa, Ontario, K1A 022 
Telephone: (613) 792-2000 
Facsimile: (613) 998-4492 
Internet: http://www.cde-ccl.gc.ca 
E-mail: cdc-ccl@em.agr.ca 

This publication is also available 
in libraries across Canada. 
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ISBN 0-662-66095-1 
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Letter 
to the 


Minister 


Mr. Minister, 


We are pleased to submit the Canadian 
Dairy Commission's Annual Report for 

the 2000-2001 dairy year. In this, the 
Commission's 34th year of operation, a 
great deal was accomplished to strengthen 
the industry and bring us closer to 

meeting our overall objective of achieving 
harmonized dairy policies to maintain a 
viable Canadian dairy sector. 

The year 2000-2001 was a year of 
progress for our industry in many respects. 
It was a year of growth in the domestic 
demand for dairy products. For the fourth 
consecutive year, demand increased for 
products such as cheese, ice cream 
and yogurt. 

The market for dairy ingredients also 
grew in the past dairy year. Under the 
Special Milk Class Permit Program, 

4.1 million hectolitres of milk was used 

to make dairy ingredients for products such 
as frozen entrées, soups, baked goods and 
confectionery products. This market is 
indeed becoming increasingly important to 
Canada’s dairy industry and for this reason, 
the Canadian Dairy Commission (CDC) 
prepared a Dairy Ingredient Marketing 

Plan to help promote the increased use 

of Canadian dairy ingredients in manufac- 
tured products. The Plan was well 

received by our stakeholders and the 


first and largest portion of the plan was 
implemented in the reporting period. 

Last year, unprecedented advances were 
made in policy development. Domestically, 
a number of major policies were endorsed 
by the Canadian Milk Supply Management 
Committee (CMSMC) to achieve greater 
harmonization of policies between the 
eastern and western pools. The committee 
adopted a series of recommendations 
proposed by a Special Committee. Among 
several proposals adopted, the most impor- 
tant one changed the way provinces share 
in increases and decreases in Market 
Sharing Quota (MSQ). Additionally, major 
negotiations that took place between the 
CMSMC and the province of Newfoundland 
led to an agreement for the province's entry 
into the National Milk Marketing Plan effec- 
tive August 1, 2001. 

The CDC's activities in the export market 
were significantly reduced during the 
reporting period. This coincides with the 
Directions issued last winter to ensure 
Canada’s compliance with decisions 
reached by the WTO Panel and Appellate 
Bodies on Canada’s exports of dairy 
products. In conjunction with the Directions, 
new dairy marketing regulations were 
enacted on December 13, 2000. Class 5(e) 
was eliminated July 31, 2000. While the 
CDC's activities in the export market 
have been dramatically reduced, we will 
continue to provide advice and technical 


Lyle Vanclief: 
Minister, 
Agriculture and 
Agri-Food Canada 


information to the legal team and industry 
in preparing Canada’s defense of its com- 
pliance with its obligations under the WTO . 

As you will denote through the report, 
there was a great deal of progress made in 
the year 2000-2001 and we expect to build 
on our accomplishments in the year ahead. 
In making these important gains, we would 
like to recognize the hard work and dedica- 
tion of our staff in contributing to the tasks 
set out to achieve the CDC's objectives. 
We are confident more progress will be 
made as our team continues to strive to 
meet our goals in support of a strong dairy 
industry in Canada. 


ichel Pagé 
Chairman 


Louis Balcaen 
Vice-Chairman 


Carl Harrison 
Commissioner 
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Key Highlights of 2000-2001 


The Canadian dairy industry operates on 

a “dairy year” basis which runs from 

August 1st of one calendar year to 

July 31st of the next calendar year. 

The industry can be proud of its accom- 

plishments during the 2000-2001 dairy 

year. Some key highlights of those 

accomplishments include: 

= Entry of Newfoundland into the national 
dairy system for industrial milk marketing; 
Market growth for the fourth 
consecutive year; 


£ 


Resolution of a number of issues 
outstanding in the industry for a long 
period of time; and 


Steps taken towards the achievement of 
a Canadian national all milk pool. 


Number of Dairy Farms | 


and Total Milk Production’ 


1990-1991 to 2000-2001 


78.1 
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Progress Through the 1990s 
and the New Millennium 


The Commission, along with the industry, 
has experienced many challenges and 
changes over the past 10 years. The 
industry has managed these changes 
and has continued to prosper and grow. 


Farm Cash Receipts 


In 1990, the dairy industry generated 

$3.4 billion in farm cash receipts. As a key 
contributor to the Canadian economy in the 
2000 calendar year, the dairy industry 
ranked third behind meats, and grains and 
oilseeds, generating $4.1 billion in total 
farm cash receipts. 


« Total Production (million hl) 
Number of Farms 
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*Calculated on a standard 3.6 kg of butterfat per hectolitre basis 


Number of Farms and 
Production per Farm 


The industry has experienced a 41 percent 
decline in the number of dairy farms over 
the past 10 years from 32,678 in the 
1990-1991 dairy year to 19,363 in the 
2000-2001 dairy year. However, individual 
farming units have grown in size over the 
past decade, and have become more 
effective and efficient in operation. 
The average production per farm has 
increased significantly — by 69 percent 
from 2,215 hectolitres per farm in the 
1990-1991 dairy year to 3,746 hectolitres 
per farm in the 2000-2001 dairy year. 
Similar to the distribution of dairy farms 
in the early 90s, in the 2000-2001 dairy 
year, Quebec and Ontario had the greatest 
number of dairy farms at 81 percent, 
followed by 14 percent in the Western 
provinces and 5 percent in the Atlantic 
provinces. 


Number of Cows and Production per Cow 


Although the number of milk cows has 
decreased over the past 10 years, the pro- 
duction per cow has increased by 23 per- 
cent. In 1990, there were 1.43 million dairy 
cows in Canada producing an average of 
7,412 kilograms of milk per cow. In 2000, 
there were approximately 1.16 million dairy 
cows in Canada, producing an average of 
9,152 kilograms of milk per cow. 
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1990-1991 
1991992 
1992-1993 
1993-1994 
1994-1995 
1995-1996 
1996-1997 
1997-1998 
1998-1999 
1999-2000 
2000-2001 


Number of Mill 


Cream Producer 


Prince Edward Island 
Nova Scotia 

New Brunswick 
Quebec 

Ontario 

Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Total 


1.43 
1.38 
1.26 
P2G 
WN 
1.24 
1.24 
1.20 
1.18 
1.14 
1.16 
i NV 
20 312 
1 367 
313 
9,248 
128 6,340 
643 
373 
892 
718 
157 19,206 


19.9 
15.3 
72.3 
fot 
USE 
78.1 
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1 | 
79.5 
78.6 
78.4 


332 
368 
313 
9,248 
6,468 
649 
373 
894 
718 
19,363 


“The dairy industry 
in Canada can say 
we truly have a 
national system 
from coast to coast.” 


Gerard Cormier, Chairman 
Dairy Farmers of Newfoundland 
and Labrador 


Processing Industry 2000-2001 


In the 2000 calendar year, the processing 
industry generated $9.8 billion* worth of 
products shipped from approximately 
261 processing plants accounting for 

15 percent of all processing sales in the 
food and beverage industry. During the 
2000-2001 dairy year, the dairy processing 
sector employed approximately 

21,000 people representing 10 percent 
of all employees in the food and 
beverage industry. 


*Based on the North American Industry 
Classification System prepared by Statistics Canada 


Value of Manufactured Shipments 
Canada (2000) 


A Dairy Products 14.3% 
B Beverages 13% 
C Meat 26.4% 
D Poultry 6.9% 
E Fruits and Vegetables 7.9% 
F Bakery 6.2% 
G _ Seafood Products Preparation 6.8% 
H Others 18.6% 


Industrial and Fluid Milk Production 
2000-2001 


A \Industrial Milk 47.1 million hectolitres 
B Fluid Milk 31.1 million hectolitres 


Milk Markets 


Canadian dairy producers supply two 
main markets: 


fluid milk, including flavoured milks and 
creams; and 


industrial milk used to make products 
such as butter, cheese, yogurt, ice cream 
and milk powders. 


In the 2000-2001 dairy year, the fluid mar- 
ket accounted for approximately 40 percent 
of total producer shipments of milk, or 

31.1 million hectolitres (at 3.6 kilograms 

of butterfat per hectolitre). The industrial 
market accounted for the remaining 

60 percent or 47.1 million hectolitres 

(at 3.6 kilograms of butterfat per hectolitre) 
of total producer shipments. 


Ingredients Market 


As part of the industrial milk market, dairy 
products are also sold as ingredients in 
other food markets. In the 2000-2001 dairy 
year, this market represented 5 percent 

of total milk production, or 4.1 million hec- 
tolitres of milk. This volume represented 
approximately 9 percent of Market 

Sharing Quota. 

The dairy ingredients market includes 
traditional as well as non-traditional 
products. Examples of ingredients for tradi- 
tional product markets are: 


butter used in a wide range of 
bakery products; 


milk; 
cream; 


condensed and powdered milk used in 
confectionery goods, dry mixes and baby 
food formulas; and 


cheddar, mozzarella, and cream cheeses 
used in frozen, dried, or canned finished 
products such as frozen dinner entrées, 
sauces and soups. 


A fast growing ingredients market is the 
functional food market which uses non- 
traditional ingredients such as whey 
powder and whey protein concentrates, 
which are by-products of the cheese- 
making process and used to manufacture 
products such as nutritional bars 

and drinks. 


“In the 2000-2001 
dairy year, the 
ingredients market 
represented 5 percent 
of total milk 
production, or 
4.1 million 
hectolitres of milk.” 
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Harmonized Milk Classification System 


Most provincial marketing boards and 
agencies purchase milk from producers 
and sell it to processors for the manufac- 
ture of dairy products. The milk produced 


in Canada is sold to processors through a 
Harmonized Milk Classification System 

for the manufacture of products according 
to the following five classes of milk 

listed below: 


Class 


Class 1 


Class 2 
Class 3 


Class 4 


Class 5 


Total 


Products 


1 a) fluid milks 

1 b) fluid creams 

1 c) milk-based beverages 
1d) 


fluid milks for the Yukon, Nunavut, and Northwest Territories 
(these markets are supplied by British Columbia and Alberta) 


yogurt, sour cream and ice cream 
3 a) specialty cheeses 
3 b) cheddar cheese 


4 a) butter, butteroil, powders and concentrated milk 
for ingredient purposes 


4 b) concentrated milk for retail 

4 c) new products for the domestic market 
4 d) inventories and losses 

4 m) domestic marginal markets 


5 a) cheese ingredients for further processing for the domestic 
and export markets 


5 b) all other dairy products for further processing for 
the domestic and export markets 


5 c) domestic and export activities of the confectionery sector 


5 d) planned exports and other exports, the total of which shall 
not exceed Canada's WTO commitments 


(Note: volume of milk utilized is actual and not standardized) 


Milk Utilization Based on End Use (2000-2001) 


ne (million hl) 


28,107,922 


3,186,721 
26,741,139 


4,771,362 


9,603,794 


72,410,938 


f overall use 


38.82% 


4.40% 
36.93% 


6.59% 


13.26% 


100% 


“Close to 37 percent 
of the milk produced 
in Canada was used to 
make specialty and 
cheddar cheeses. ” 


Corporate Profile 


Structure 


The Canadian Dairy Commission (CDC) 

is comprised of three Commissioners 
appointed by Governor in Council: a 
Chairman and Chief Executive Officer 
(Michel Pagé appointed in March 2001); 

a Vice-Chairman (Louis Balcaen appointed 
for a third term in December 2000); and a 
Commissioner (Carl Harrison appointed in 
December 2000). The CDC Commissioners 
are authorized and governed by the 
Canadian Dairy Commission Act and the 
Financial Administration Act. They provide 
leadership and supervision of the 

CDC's activities and approve its strategic 
direction as outlined in its five-year 
Corporate Plan. 

The Commission is located in Ottawa, 
Ontario and employs approximately 65 staff 
working within the following sections: Audit, 
Finance and Administration, Economics, 
Policy and Strategic Planning, 
Communications Services, Marketing and 
Commercial Operations and Human 
Resources. 


Authority 


The Canadian Dairy Commission is a 
Crown corporation created in 1966 through 
the Canadian Dairy Commission Act. 
The Commission reports to Parliament 
through the Minister of Agriculture and Agri- 
Food to whom it serves as an important 
advisor on matters related to dairy. 

Funded by the federal government 
(44 percent), dairy producers (86 percent) 
and the marketplace (20 percent), the CDC 
supports the interests of all dairy stakehold- 
ers — producers, processors, consumers 
and governments. 


History 


By the early 1960s, the dairy industry was 
experiencing a substantial build-up of 
butter stocks. Producers were coming to 
the realization that there was a need for the 
coordination of federal and provincial 
policies concerning the marketing of milk. 
Accordingly, the first Canadian Dairy 
Conference was convened in Ottawa in 
February 1963. 

Following the conference, a Canadian 
Dairy Advisory Committee was set up and 
in its August 1965 report, recommended 
that a national board or authority be estab- 
lished for the marketing, regulation and 
administration of dairy policy. As a result, 
the House of Commons passed an Act on 
June 23, 1966 providing for the establish- 
ment of a Dairy Commission for Canada. 
The Canadian Dairy Commission Act was 
proclaimed on October 31, 1966. 


“The CDC is a 
central facilitator 
for the multi-billion 
dollar Canadian 
dairy industry.’ 


Mission 
Under the Canadian Dairy Commission Act, 
the CDC's legislated objectives are: 


“to provide efficient producers of milk and 
cream with the opportunity to obtain a fair 


return for their labour and investment; and 


= to provide consumers of dairy products 


with a continuous and adequate supply of 


dairy products of high quality. 


As a central facilitator for the multi-billion 
dollar Canadian dairy industry, the CDC 
works closely with industry stakeholders 
represented by organizations such as Dairy 
Farmers of Canada, the Consumers’ 
Association of Canada and provincial 
boards and agencies. The Commission 
also works in co-operation with processors, 
represented by provincial organizations, 
and further processors represented by 

the Food and Consumer Products 
Manufacturers of Canada, the Baking 
Association of Canada, and the 
Confectionery Manufacturers Association 
of Canada. 


Activities 

As a national facilitator and chief adminis- 

trator, the CDC undertakes a number of 

activities and programs: 
Through its chairmanship and work for 
the Canadian Milk Supply Management 
Committee (CMSMC), the CDC provides 
ongoing support to the Canadian dairy 
industry while operating in close co- 
operation with provincial stakeholders 
and provincial governments; 


It acts as a facilitator and provides 
secretariat services to the revenue 
pooling and market sharing systems. 
Provisions for these functions are set out 
in the All Milk Pooling Agreement (P6), 
the Western Milk Pooling Agreement 
(WMP), and the Comprehensive 
Agreement on Pooling of Milk Revenues; 
It calculates and makes a recommenda- 
tion to the CMSMC on the level of the 
national milk production target for indus- 
trial milk, or Market Sharing Quota; 


It has the authority to purchase, store, 
process, or sell dairy products within 
Canada’s World Trade Organization 
(WTO) commitments; 


It administers the federal government's 
industrial milk subsidy payments to dairy 
producers, reducing the returns required 
by producers from the marketplace. In 
turn, the subsidy payments provide con- 
sumers with moderately-priced industrial 
milk products on the domestic market; 


The Commission determines support 
prices at which it will purchase butter and 
skim milk powder. These support prices 
are used as references by provinces to 
establish prices for milk used to manufac- 
ture products such as butter, cheese, and 
ice cream; 


It administers the Special Milk Class 
Permit Program and issues permits to 
further processors for purposes of obtain- 
ing access to competitively-priced dairy 
ingredients, and to exporters for the 
export of dairy products within Canada’s 
WTO commitment levels; and 


The CDC carries out internal audits of its 
systems and practices as well as external 
audits, which are in large part, performed 
on companies participating in the Special 
Milk Class Permit System. 
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Goals and Achievements 
for the Planning Period 2000-2001 
to 2004-2005 


1. Support the implementation of the WTO 
Panel and Appellate Body rulings on 
Canada’s Special Milk Class Permit 
System and make the necessary 
changes within its responsibilities to 
ensure the system for dairy exports is 
in conformity with trade agreements 
while maintaining the integrity of the 
domestic system. 


Measure of Achievement for 2000-2001: 


As of July 31, 2000, Class 5(e) for 
exports was eliminated and a system 
of rigorous tracking was implemented 
to monitor exports under Class 5(d) to 
ensure consistency with Canada’s WTO 
subsidy reduction commitments. 


The Dairy Product Marketing 
Regulations, enacted under the 
Canadian Dairy Commission Act, were 
amended and went into effect on 
December 13, 2000 to comply with 
Canada’s trade obligations. 


Amendments were made to the 
Comprehensive Agreement on Special 
Class Pooling, the All Milk Pooling 
Agreement and the Western Milk 
Pooling Agreement. 


A new Comprehensive Agreement on 
Pooling of Milk Revenues was adopted 
by the Canadian Milk Supply 
Management Committee on February 

1, 2001. 

A method to better manage quota 
domestically was adopted by establish- 
ing anew domestic Class 4(m). 


2. Coordinate and facilitate efforts to 


refine and harmonize Canada’s pooling 
systems administered by the CDC in 
order to simplify the Canadian milk 
supply management system. 


Measure of Achievement for 2000-2001: 


A Special Committee of the CMSMC, 
supported by the CDC, reached an 
agreement to resolve a number of key 
issues among industry participants that 
were outstanding for many years. 


Members of the All Milk Pooling 
Agreement (provinces in the east and 
Manitoba) adopted policies to improve 
the movement of milk within the pool in 
the east. This means milk in the east 
will move interprovincially where it is 
needed most. 


A Forum bringing together over 

130 participants from industry and 
government at the provincial and 
federal levels was organized. The 
objective of providing background 
information and the promotion of open 
discussion of the pooling arrangements 
in the east was met. The results will 
foster more discussion on harmonizing 
policies among provinces in imple- 
menting the All Milk Pooling 
Agreement. 

Members of the Western Milk Pool 
agreed to pool revenues on the basis 
of multiple component pricing — 

a major step in harmonizing policies in 
the west. 


3. 
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» A negotiating committee comprised of 
representatives from Newfoundland 
and the CMSMC reached an agree- 
ment for Newfoundland’s entry into the 
National Milk Marketing Plan. 
Newfoundland entered the national 
system for dairy on August 1, 2001. 

A major event in the industry's history! 


Work with industry and Agriculture and 
Agri-Food Canada to promote the use 
of dairy ingredients and value-added 
dairy products domestically and abroad 
while keeping Canada’s trade agree- 
ment commitments. 


Measure of Achievement for 2000-2001: 


® A Dairy Ingredient Marketing Plan 
was developed and implemented by 
the CDC to promote the use of dairy 
ingredients in the further processing 
sector. 


9) 


An analysis of the Plan's target groups 
was conducted. Questionnaires were 
sent to the processing, further process- 
ing and distribution sectors regarding 
their use of dairy ingredients. 


& 


As a key component of the Plan, an 
ingredients information centre was 
launched on the Internet in July. 
MILKINGREDIENTS.CA is the first bilingual 
information centre of its kind in 
Canada. 


g 


Meetings were held with key compa- 
nies, associations and groups in the 
further processing and processing sec- 
tors as well as the scientific community 
seeking contributions in the form of 
technical expertise and support for 
further development of the Plan. 


4. Develop, implement and coordinate a 


national audit system. 


Measure of Achievement for 2000-2001: 


The CDC is continuing its work with 
stakeholders and the provinces to 
develop procedures to strengthen 
accountability for milk used in the 
domestic market. 

= In cooperation with stakeholders, the 
CDC is redesigning a national Milk 
Utilization Audit Manual. The Manual is 
used by provincial inspectors when 


performing milk plants utilization audits. 


* The CDC is also continuing to issue 
certificates to appoint inspectors and 
Instructions to Inspectors, as set out in 
the Ministerial Directions and the CDC 
Act. This provides the delegation of 
authority to provincial auditors to audit 
milk subject to interprovincial and 
export trade and is part of maintaining 
accountability for all milk received by 
processing plants. 


« The Commission, at the request of 
provinces, is coordinating the 
exchange of information between 
provinces and the CDC to ensure 
proper tracking and to prevent dupli- 
cate reporting when transactions 
involve more than one province. 


5. Enhance communication with Boards of 
Directors of national and provincial 
stakeholder organizations. 


Measure of Achievement for 2000-2001: 


A new Chairman and Commissioner 
were appointed during the course of 
the year. The new Chairman immedi- 
ately embarked on a national tour to 
meet with as many stakeholders as 
possible. Further work involving this 
goal will continue in the next 
planning period. 


Goals for the period 
2001-2002 to 2005-2006 


In cooperation with provinces, govern- 
ments and industry, ensure that Canada’s 
system of dairy exports is in compliance 
with international trade agreements, and 
support the work to defend the Canadian 
system before a WTO Compliance Panel 
and WTO Appellate Body. 


Co-ordinate and facilitate efforts to refine 
and harmonize Canada’s pooling systems 
administered by the Canadian Dairy 
Commission and support industry delib- 
erations to consider the establishment of 
an all milk national pool. 


= Implement and coordinate an audit 
system that will protect the integrity of 
the domestic market. 
Improve communications with industry 
stakeholders and assess and establish a 
comprehensive means of communicating 
with the CDC's client groups. 


Conduct a comprehensive review of the 
administration of the Special Milk Class 
Permit System to improve administrative 
processes, structure and management of 
the program. 

Achieve administrative efficiencies 
through the implementation of the 
Financial Information Strategy, the 
relocation of the CDC's offices and a 
records management system. 


iM Se Se Canada 
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“MILKINGREDIENTS.CA 


is the first bilingual 
internet-based 
information centre 


on dairy ingredients 
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in Canada.” 


Achievements in Detail 


Dairy Ingredient Marketing 
Plan Update 


In October 2000, the Canadian Dairy 
Commission (CDC) introduced a new Dairy 
Ingredient Marketing Plan to promote 
increased awareness and utilization of 
Canadian manufactured dairy ingredients. 
During the months of December 2000 
and January 2001, the CDC met with milk 
processors, further processors, industry 
associations and government agencies to 
discuss in greater detail, the initiatives 
called for in the Plan. The discussions 
proved useful in exchanging views and 
ideas on the objectives and initiatives of 
the Plan. Many groups shared a common 
interest in wanting to learn more about 
current and future trends in the supply and 
utilization of traditional and non-traditional 
dairy ingredients as well as the use of 
animal and vegetable fat substitutes. 


Market Analysis Initiative 


Based on initiatives called for in the Plan, 
marketing questionnaires were developed 
and remitted to individual companies in 
the distribution, processing and further 
processing sectors. 

Responses to the questionnaires will help 
the CDC in researching the current level of 
dairy ingredient utilization (both inside and 
outside the Special Milk Class Permit 
Program) and will provide our industry 
partners with a more complete understand- 
ing of the Canadian dairy ingredients 
market. 


New Dairy Ingredients Internet Site 


As part of the Dairy Ingredients Marketing 
Plan, MILKINGREDIENTS.CA, a CDC- spon- 
sored Web site, was launched on July 31, 
2001. MILKINGREDIENTS.CA is the first 
Canadian Internet-based industry services 
and information tool designed to support 
Canadian dairy ingredient manufacturers, 
further processors, supplier-distributors and 
exporters, and industry partners. 


Information, Interaction and Innovation 


The CDC believes that this collaborative 
effort, involving various industry partners, 
will contribute to the strengthening of busi- 
ness and industry relationships, create new 
opportunities, communicate useful informa- 
tion and support services related to 

dairy ingredients, and foster growth and 
development in the Canadian dairy 
ingredients sector. 


Adoption of a Special Committee 
Report Promotes Increased 
Harmonization of Dairy Policies 


With regional representation from the 
Atlantic provinces, Quebec, Ontario and 
the West, the CMSMC’s Special Committee 
was chaired by the CDC’s Chairman. Over 
the course of 10 months, the group devel- 
oped a final report, which was presented 
to the CMSMC in July 2000. An agreement 
on the proposed recommendations 

was reached at this same meeting and 

the recommendations went into effect on 


August 1, 2000. The recommendations 

were as follows: 

» A commitment to work towards a 
common approach to the removal of 
milk components surplus to the 
domestic market; 


Fs 


Agreement to examine price differences 
between the All Milk Pool (P6) and the 
Western Milk Pool and address any 
significant unjustifiable differences; 


Develop a national harmonized milk 
classification system with the objective of 
reducing the number of milk classes; 


® Discontinue British Columbia's special 
quota allocation formula as of August 1, 
2003 in exchange for a one-time addi- 
tional allotment of Market Sharing Quota 
(MSQ); 
Implementation of a new amending for- 
mula for MSQ adjustments on the basis of 
10 percent of a province’s historical 
shares and 90 percent on its population; 
/MSQ allotment for provinces where 
Domestic Dairy Product Innovation 
Program projects are in effect; 
All provinces agreed to sign a new 
Comprehensive Agreement on Pooling of 
Milk Revenues; and 
The establishment of a “peace clause” to 
ensure that the issues addressed will not 
be re-opened for a period of six years. 


Activitiés and 


Programs 
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National Dairy Policy 


Canada's supply management system for 
the dairy industry is the foundation of 
current policies in this sector. Supply 
management in dairy was adopted in the 
early 1970s and is used to manage and 
administer a system for the supply of milk 
used to make products like butter, cheese 
and yogurt — referred to in the sector 

as industrial milk. 

The Canadian Dairy Commission's role in 
this policy context is to act as a facilitator 
within the various forums that are involved 
in dairy policy such as the Canadian Milk 
Supply Management Committee (CMSMC). 

The CMSMC is a permanent body cre- 
ated by the provincial signatories to the 
National Milk Marketing Plan (NMMP). Its 
mandate is to determine policies and to 
supervise the provisions of the NMMP as 
well as the Comprehensive Agreement on 
Pooling of Milk Revenues — formerly the 
Comprehensive Agreement on Special 
Class Pooling. The National Milk Marketing 
Plan is a federal/provincial agreement that 
governs the supply management system 
for dairy in Canada. The CMSMC is chaired 
by the Commission and has representation 
from dairy producers, processors and 
governments from all provinces. National 
dairy producer and consumer representa- 
tives also participate on the committee as 
non-voting members. 

The National Milk Marketing Plan con- 
tains the key elements of how to manage 
and monitor the industrial market for milk. 
For example, it contains a formula that is 
used to calculate the national production 
target, or Market Sharing Quota (MSQ), to 
ensure that consumer demand for various 
dairy products is met. The Plan establishes 
each province's share of the MSQ and the 


mechanism for sharing in any increase or 
decrease in the target. Each province in 
turn allocates its share of the MSQ to its 
dairy producers, according to provincial 
policy and other agreements established 
for the sharing of markets and producer 
returns. 

While the supply of milk is managed 
carefully to meet the needs in the Canadian 
market throughout the year, surpluses can 
occur due to fluctuations in milk production 
or demand. These are managed by adjust- 
ing the Market Sharing Quota, stocks or by 
exporting surpluses, within Canada’s trade 
agreements. Since the system and quotas 
are calculated on the basis of butterfat (fat 
in cow’s milk), the industry is often faced 
with a surplus of solids non-fat or of prod- 
ucts like skim milk powder. Surpluses are 
managed through the Surplus Removal 
Program, the costs of which are funded 
through pooling. 


Production and Demand 


The Commission monitors trends in 
Canadian Requirements (demand) and 
production (supply) on a monthly basis. 
Canadian Requirements are defined as 
total domestic consumer demand plus 
planned exports for industrial dairy 
products. Production includes all produc- 
tion of industrial milk and cream within 
supply management. 

In the 2000-2001 dairy year, 
Canadian Requirements were 45.99 million 
hectolitres, a 0.7 percent increase over 
the previous dairy year. During the same 
period, industrial milk and cream produc- 
tion totaled 47.1 million hectolitres, a 
0.7 percent decrease over the 1999-2000 
dairy year. 


Market Sharing Quota (MSQ) 


Each year, the CMSMC determines the 
national production target for industrial milk, 
called the Market Sharing Quota (MSQ). 
This target is constantly monitored and, 
when necessary, adjusted to reflect 
changes in the domestic demand for indus- 
trial milk products, as measured in terms of 
butterfat, as well as changes in planned 
export activity plus a buffer (called the 
Growth Allowance) to minimize the possibil- 
ity of shortages on the domestic market. 
The CMSMC applies the terms of the 
National Milk Marketing Plan to establish 
the provincial shares of the MSQ. 

MSQ at July 31, 2001 was 46.4 million 
hectolitres. For the 2000-2001 dairy year, 
industrial milk and cream production 
exceeded the Market Sharing Quota by 
0.7 million hectolitres. 


Pooling of Producer Returns 


Changing conditions in the global trading 
environment as well as in domestic markets 
in recent years resulted in new pooling 
arrangements across Canada for the 
marketing of milk. In its role as a national 
industry facilitator, the Canadian Dairy 
Commission administers these pooling 
arrangements on behalf of the dairy 
industry. 


Comprehensive Agreement on 
Pooling of Milk Revenues 


Under the Special Milk Class Pricing and 
Pooling System implemented in August 
1995, industrial milk is classified and made 
available for use in dairy products and 
products containing dairy ingredients at 
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Production of Indusirial Milk and Cream* 
(thousands of kg of butterfat) 


1998-1999 
Prince Edward Island 3,061 
Nova Scotia 2,437 
New Brunswick 2,248 
Quebec 84,151 
Ontario SSi20// 
Manitoba 6,523 
Saskatchewan 4,591 
Alberta 10,143 
British Columbia 8,363 
Total 174,724 

Before Pooling 
| Provincial Shares of MSQ* 
July 31, 2001 
Butterfat 

(thousands of kg) 
Prince Edward Island 3,056 
Nova Scotia 2,099 
New Brunswick 2,106 
Quebec 78,323 
Ontario 52,294 
Manitoba 5,821 
Saskatchewan 4,529 
Alberta 10,454 
British Columbia 8,340 


Total 167,022 


1999-2000 
3,063 
2173 
2,183 

83,326 
49,725 
6,609 
5,375 
10,045 
8,208 


170,707 


Milk 
(million hl) 


0.849 
0.583 
0.585 
21.756 
14.526 
1.617 
1.258 
2.904 
2.317 
46.395 


2000-2001 
3,041 
2,099 
2,094 

83,117 
49,267 
6,467 
5,728 
9,285 
8,440 
169,538 


prices which vary according to its end use. 
Formerly Known as the Comprehensive 
Agreement on Special Class Pooling, the 
Comprehensive Agreement on Pooling of 
Milk Revenues provides a means for the 
market returns from the sale of milk to 
processors for Special Class purposes to 
be shared among all dairy producers. 
During the 2000-2001 dairy year, revenues 
were shared (or pooled) among nine 
provincial signatories to the National Milk 
Marketing Plan. As of August 1, 2001, 
Newfoundland will also share Special Milk 
Class Revenues since it has become a sig- 
natory to the National Milk Marketing Plan 
and the Comprehensive Agreement on 
Pooling of Milk Revenues. 


Agreement on All Milk Pooling (P6) 


Since August 1996, the Agreement on 

All Milk Pooling (P6) has provided a means 
for revenues from all milk sales (fluid and 
industrial) to be pooled among dairy 
producers in Manitoba, Ontario, Quebec, 
New Brunswick, Nova Scotia and Prince 
Edward Island. 


Western Milk Pooling Agreement (WMP) 


In March 1997, the four Western provinces 
(Manitoba, Saskatchewan, Alberta and 
British Columbia) also implemented an all 
milk pooling system. Although Manitoba 

is part of the Western Milk Pool, it also 
participates in revenue sharing under the 
Agreement on All Milk Pooling (P86). 
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Special Milk Class Permit System 
Purpose 


The Special Milk Class Permit System was 
created and implemented on August 1, 
1995 in order to allow processors, 
exporters and further processors to remain 
competitive on international and domestic 
markets. Through this system, milk compo- 
nents are made available for use in dairy 
products and products containing dairy 
ingredients according to their end use at 
competitive prices. 


Types of Permits 


Processors, exporters and further proces- 
sors can access certain volumes of dairy 
components through permits issued by the 
Canadian Dairy Commission. 

There are three types of permits. The 
first type is a permit issued to further 
processors using dairy products for 
specific purposes as ingredients. Permits 


5(a) Volume 
Price 
5(b) Volume 
Price 
5(c) Volume 
Price 
Total Volume 


5(a), 5(b) & 5(c) Price 


are issued under Class 5(a) for cheese 
ingredients, under Class 5(c) for dairy 
product ingredients used in the confec- 
tionery sector, and under Class 5(b) for all 
other dairy product ingredients. 

The second type of permit is issued to 
exporters for individual transactions. The 
exporters’ permit specifies the maximum 
quantity of dairy products which may be 
exported according to the volume of milk 
identified as available for export. Permits 
are issued under Class 5(d) for the volume 
of milk covered under planned exports 
incorporated into MSQ, as well as other 
exports, the total of which falls within 
Canada’s WTO commitment levels. 

The third type of permit is issued under 
Class 4(m). Surplus of milk under this class 
is sold through a permit system into animal 
feed and other similar uses. 


1.3386 1.535 
$39.52 $39.01 
1.425 isshil 
$40.04 $38.74 
0.797 0.828 
$32.22 $32.73 
3.558 4.180 
$37.74 $37.54 


Achievements for the 
2000-2001 Dairy Year 


Further processors used the equivalent of 
4.1 million hectolitres of milk in 2000-2001. 
A total of 961 permits were issued last year 
for Classes 5(a), (b) and (c), the majority of 
which were Class 5(b) permits. The number 
of businesses participating in the program 
rose to 747 in 2000-2001, up from 717 in 
the previous year. A total of 42 businesses 
operating in the confectionery sector used 
Class 5(c) permits during the year. 


Pricing 

The Commission's role in pricing is two-fold: 
first, it administers the payment of a federal 
subsidy which reduces the returns required 
by dairy producers from the marketplace. 
Secondly, the Commission annually reviews 
and announces support prices for butter 
and skim milk powder. Support prices are 
used as references by provincial milk 


Roni 


0.885 iS 
$44.20 SEW Ii $35.48 
0.895 1.452 1.221 
$43.21 $38.84 $42.87 
1.154 1.033 1.053 
$33.03 $33.60 $31.91 
2.934 4.002 4.065 
$39.50 $36.61 $36.37 


*Volumes (in million hectolitres) and prices are calculated on a standard hectolitre basis at 3.6 kg of butterfat per hl. 


boards and agencies in setting the prices 
for milk sold to processors. 

Together, these two elements serve as 
a means for the Commission to fulfill its 
mandate to ensure that producers receive 
an adequate return for their labour and 
investment and ensure consumers a contin- 
uous supply of high quality dairy products. 
The two elements are factored into a yearly 
pricing announcement made by the CDC in 
December — a decision which then takes 
effect the following February. 


Support Price Announcement 


In December 2000, following careful 
consideration of the views of dairy industry 
stakeholders, as well as other factors such 
as the result of a national cost of production 
survey conducted by the CDC, and other 
economic indicators, the Canadian Dairy 
Commission announced that, effective 
February 1, 2001, the support price for 
skim milk powder would rise to 

$4.8394 from $4.6842 per kilogram, and 
for butter, to $5.7261 from $5.5407 per 
kilogram. 

The market revenues resulting from these 
higher support prices provided dairy farm- 
ers with an additional amount of $2.13 per 
hectolitre. Of this amount, $0.85 per hec- 
tolitre was included for the purpose of 
continuing to allow for the recovery of the 
consumer subsidy from the marketplace — 
which is being reduced until its elimination 
on January 31, 2002. Consequently, net 
returns to dairy farmers increased by 
$1.28 per hectolitre or 2.3 percent above 
the previous year's net returns. 


16 


Federal Subsidy Program 


The Government of Canada has provided 
funding under the federal subsidy program 
since before the establishment of the CDC 
in 1966. However, in 1996, as part of the 
federal budget, it was announced that the 
program would be phased-out over a five 
year period until its elimination on January 
31, 2002. The last of the annual reductions 
of $0.76 per hectolitre will be applied at 
that time. 

Payments to producers under the federal 
dairy subsidy program in the 2000-2001 
dairy year totaled $50.977 million for the 
production of 161.064 million kilograms of 
butterfat or 44.74 million hectolitres of milk 
produced for domestic consumption. 


Imports of Dairy Products 


Prior to 1995, Canada maintained a range 
of measures which placed limits on dairy 
product imports to uphold the stability of its 


Si ppo! Prices for Butter and Skim Milk 


Powder from 1997 to 2001 


national milk supply management system. 
These controls changed significantly in 
1995 as a result of the World Trade 
Organization (WTO) Agreement on 
Agriculture. In signing this Agreement, 
Canada and the other signatories agreed 
to replace former quantitative import restric- 
tions with tariffs and Tariff Rate Quotas. 

Under the terms of the 1995 WTO 
Agreement, Canada has established Tariff 
Rate Quotas (TRQs) for a number of dairy 
products. With the support of the industry, 
the CDC has acted as the first receiver of 
imports of butter under federal permit since 
1995 and directed this product through but- 
ter manufacturers to the further processing 
sector. 

The first year the Agreement was in 
effect, the Tariff Rate Quota for butter was 
1,964 tonnes. Last year the Tariff Rate 
Quota reached 3,274 tonnes. Of the total 
Tariff Rate Quota, approximately two thirds 
of the amount Is a country allocation to 
New Zealand, amounting to 2,000 tonnes 
last year. 


* Butter Support Price 
- SMP Support Price 


5.7261 
SA 
4.8394 


Aug 1, 1997 


Feb 1, 1998 


aso il, ee) 


Feb 1, 2000 Feb 1, 2001 


Domestic Dairy Product 
Innovation Program 


The Domestic Dairy Product Innovation 
Program (DDPIP) encourages the manufac- 
ture of new and innovative products on the 
domestic market by adding specific vol- 
umes to provincial milk quotas in order to 
ensure that necessary milk supplies are 
available. Accordingly, the DDPIP allows 
for a certain amount of flexibility within the 
national supply management system. 

The DDPIP was first implemented in 1989 
following approval by the CMSMC. It was 
most recently renewed in July 1999 and 
extended until the end of the 2004-2005 
dairy year. 


Achievement During the 
2000-2001 Dairy Year 


During the 2000-2001 dairy year, Canadian 
firms in Quebec, Ontario, Alberta and 
British Columbia utilized approximately 
22 million litres of milk under the DDPIP. 
The CMSMC also conducted a review of 
the Program. As a result, the criteria were 
modified to ensure that the Program is used 
for new and innovative products that will 
positively impact on domestic market 
demand. In addition, a new Selection 
Committee, comprised of representatives of 
six organizations (three regional and three 
national including the CDC), was formed to 
review all applications to the Program. 
During the year, eight companies submit- 
ted applications and nine new products 
were accepted, mainly for the development 
of new specialty cheeses. Companies 
whose applications are rejected can now 
appeal the decision of the Committee to an 


| Direct Payments to Producers — 


Value from 1996-1997 to 2000-2001 


(in thousands) 


1996-1997 


Prince Edward Island $ 2,134 
Nova Scotia 3,781 
New Brunswick 2,824 
Quebec 61,135) 
Ontario 54,489 
Manitoba 5,049 
Saskatchewan 3,504 
Alberta 93329 
British Columbia 7,776 
Total $150,021 


1997-1998 1998-1999 


$ 2,024 $ 1,610 
3,514 2,730 
2,658 2,103 

57,824 46,430 
51,081 39,923 
4,158 3,425 
2,996 2,465 
8,501 7,018 
8,485 6,994 
$141,241 $112,698 


Start of Market Sharing under Pooling arrangements 
Modified for cream producers’ year-end adjustments 


appeal body composed of the three 
Commissioners of the CDC. Appeals were 
filed by two companies. Following a review 
of the applications, the three 
Commissioners accepted one as eligible 
under the Program criteria. 


Domestic Seasonality Programs 


Milk production fluctuates on a seasonal 
basis. It is highest in the spring when cows 
tend to produce more milk, while in the fall 
and winter months, production may drop 
slightly. Conversely, demand for dairy prod- 
ucts such as butter and cheese is highest 
in the fall and winter months, particularly in 
the period leading up to the Christmas 
season and tends to be lower in the post- 
Christmas period. 


We 


Domestic Seasonality Programs are a key 
function in enabling the industry to match 
supplies of product with consumer demand 
on the domestic market, particularly during 
seasonal periods of fluctuation in produc- 
tion. The industry has mandated the CDC 
to operate these programs, in cooperation 
with the private sector, to balance the 
seasonal demand and supply of dairy 
products. 


Storage Programs 
Butter 


The CDC holds a pre-determined amount 
of butter in storage throughout the year. The 
Canadian Milk Supply Management 
Committee sets a target of 11 million kilo- 
grams of butter at the beginning of each 


1999-2000: 2000-2001 


$ 1,205 $ 742 
2,002 W;eZZo 
1,563 956 

34,525 21,073 
29725 18,208 
2,441 TSHtS) 
1,754 1,075 
5,016 3,096 
4,945 3,087 
$83,176 $50,977 


dairy year referred to as the “normal butter 
inventories.” These stocks are considered 
necessary to ensure that the domestic mar- 
ket has a constant supply throughout the 
year. 

Within this targeted level, two types of 
programs are operated to manage stocks. 
Plan A is a storage program for butter 
which is held in 25 kilogram blocks. The 
CDC purchases the butter and holds it for 
resale in the domestic market at the sup- 
port price when manufacturers run low on 
supply of cream to make butter. During 
the 2000-2001 period, the goal for Plan A 
normal stocks as at July 31 was 2.5 million 
kilograms. 

Plan B is a storage program used by 
processors to balance the seasonality of 
their own production and sales during the 
calendar year. Under the Plan B program 


for butter, manufacturers can sell butter in 
retail packaging (454 g), or in 25 kilogram 
bulk blocks to the Commission. They must 
then repurchase this butter within one cal- 
endar year from the date of the product's 
manufacture. Companies make their own 
decisions on the level of butter they want to 
put in storage under this program. Because 
of the need to repurchase the product, this 
program is self-limiting and for this reason, 
there is no set limit on the quantity of 
product accepted by the CDC. 

The total of stocks of butter under Plans 
A and B serves as an indicator to the 
industry of possible surpluses or shortages 
of butterfat in the marketplace. This infor- 
mation is used to assess whether produc- 
tion quotas should be adjusted or it may 
indicate the need to manage surpluses. 
However, in the past few years, butter pro- 
duced in the domestic market has, in large 
part, been consumed in Canada. As a 
result, Canada only exported small 
amounts of surplus butterfat in the form 
of butter. 


Butteroil 


In January 2000, the Canadian Milk Supply 
Management Committee approved the 
inclusion of butteroil as an eligible product 
in the existing Plan B program for butter on 
a temporary basis. It was approved on the 
basis that the program would assist in the 
supply for fresh cream during the fall period 
when the supply of butterfat is tight. 

In January 2001, the Committee 
approved the permanent eligibility of but- 
teroil under Plan B. A total of 384 tonnes of 
butteroil was stored during the dairy year. 


Milk Powders 


The CDC also operates a program for the 
storage of specialty types of milk powders. 
It encourages manufacturers to make these 
products when the supply of milk is plentiful 
and minimizes the demand for fresh milk to 
make these products in the fall when milk 
production is usually low. Stocks held under 
this program act to balance the supply and 
demand of non-fat milk solids. 


Concentrated Milk Assistance Program 


The Concentrated Milk Assistance Program 
(CMAP) is used to encourage the produc- 
tion of evaporated and sweetened con- 
densed milk during the period of the year 
when milk supply is abundant. Unlike the 
other Domestic Seasonality Programs 
where the CDC actually purchases and 
sells the products, the CMAP is a financial 
assistance program for which manufactur- 
ers retain possession of the product and 
are responsible for storage arrangements. 
A set amount of financial assistance is 
offered under the program to compensate 
manufacturers for the carrying charges 
associated with additional product 
storage time. 

This program underwent a review by 
the Commission, at the request of industry, 
to determine how evaporated milk 
manufacturers could make better use of the 
program. It was determined that a 60-day 
waiting period for products to become eligi- 
ble for assistance was too long at certain 
times of the year. As a result, the CMSMC 
authorized the Milk Management 
Committee to reduce the waiting period to 
30 days to encourage the production of this 
product during certain times of the year 


when milk may be over-abundant. This 
product is then marketed domestically in 
the periods of the year when it is needed 
most. The eligibility period in which manu- 
facturers can register products under this 
program has been reduced to products 
manufactured during the period of January 
1st to July 31st. 


Butter and Skim Milk Powder Inventories 


The Commission began the 2000-2001 
dairy year with 11.80 million kilograms of 
butter and 6.66 million kilograms of skim 
milk powder in inventory. During the year, 
the CDC purchased 20.89 million kilograms 
of butter and 39.49 million kilograms of 
skim milk powder. Sales of 18.29 million 
kilograms of butter and 37.36 million kilo- 
grams of skim milk powder left respective 
closing inventories of 14.40 and 8.79 million 
kilograms as of July 31, 2001 (butter statis- 
tics include imports). 


Surplus Removal Program 


The CDC administers a Surplus Removal 
Program (SRP), on the industry’s behalf. 
The program was designed to minimize 
the manufacture of products for unplanned 
exports when unfulfilled domestic and 
planned export opportunities exist. The 
program ensures that milk that is surplus to 
the domestic market is removed in the form 
of dairy products that are most suited for 
export. 

Changes to the program were imple- 
mented in August 2000 in compliance 
with a WTO ruling on Canada’s exports of 
dairy products. The CMSMC created the 
Milk Management Committee (MMC) and 


Canadian Requirements and 
Industrial Milk and Cream Production 
(million Al) 


-~ Monthly Requirements 
Monthly Production 


Oct. Nov. 


Aug. Sept. 


gave it authority to direct the CDC in oper- 
ating the Surplus Removal Program. 

This Committee is comprised of representa- 
tives from the production and processing 
sectors at the provincial and national levels. 
The Milk Management Committee assesses 
market conditions and the milk production 
situation for the purpose of determining 
when surplus removal activities are 
required and the quantity of milk that the 
CDC is authorized to remove from the 
marketplace. 


Exports 


The CDC's role in exporting dairy products 
underwent important changes in the last 
few years. Except for sales of skim milk 
powder to the governments of Mexico and 
Cuba, the CDC no longer directly exports 
dairy products. 

Exports of all dairy products are essen- 
tially achieved by private exporters using 
Class 5(d) permits administered by the 


Dec. Jan. Feb. Mar. Apr. 


May June July 


CDC, as directed by the Milk Management 
Committee and within Canada’s WTO 
export commitments. 

Only those export activities authorized by 
the Milk Management Committee (MMC) 
can be carried out by the CDC. 

The only product directly exported by the 
CDC during the year was skim milk powder. 
A total of 34.7 million kilograms was sold by 
the CDC. 

In the case of cheese exports, the CDC’s 
main responsibility is to issue certificates to 
Canadian exporters giving them access to 
the European Union's Aged Cheddar 
market. Canada negotiated a special 
access quota in 1980 with the European 
Union. The current access level is 
4,000 tonnes, which allows Canada to 
continue to market its finest aged cheddar 
to the United Kingdom. Consumers in the 
UK have been able to obtain this famous 
Canadian product for almost a century. 


Warehousing and Charges 


Warehousing of Stocks — The Commission 
enters into contracts with public ware- 
houses across Canada for the safe storage 


of its products. In the 2000-2001 dairy year, 


the CDC stored mostly butter and milk 
powders in 43 warehouse locations 
across Canada. 

Carrying Charges — Carrying charges 
associated with the CDC’s Domestic 
Seasonality Programs for butter and skim 
milk powder totaled $5.03 million in 
2000-2001. 


Financing — |n order to defray the costs 
associated with storing the normal levels 
of butter stocks, an amount is collected 

by the Commission through pooling 
arrangements and is adjusted as required 
to correspond to the actual costs 
associated with these stocks. On February 
1, 2001, the CDC maintained this charge 
at $0.07 per hectolitre. 


Audit 


The Audit Section has a dual account- 

ability: 

® to the Government of Canada given that 
the CDC is a Crown corporation; and 

® to dairy industry stakeholders in light of 
the programs administered by the CDC 
on their behalf. 

This dual accountability is emphasized 

by the joint funding provided by both the 

government and dairy producers. 

Accordingly, the Audit Section’s many 

responsibilities include both external and 

internal audit work. 


Internal Audits 


As mandated by the Financial 
Administration Act, internal audits must be 
carried out on the systems and practices of 
the Commission. An internal committee of 
the Commission, comprised of directors 
and managers and chaired by a 
Commissioner, reviews audit priorities and 
develops an annual, as well as a five-year 
audit plan. 

During the 2000-2001 dairy year, the 
section performed an important review of 
the CDC’s freight and warehousing 
practices, as well as its Corporate Plan. 
The Section works with management in 
order to ensure that operations are carried 
out economically, efficiently and effectively. 
The Audit Section also co-operates and 
assists the Auditor General with its annual 
audit by providing relevant reports and 
information on CDC practices. 


External Audits 


External audits are, in large part, performed 
on companies participating in the Special 
Milk Class Permit System. During the 
2000-2001 dairy year, 33 companies were 
audited, resulting in claims of $833,000, 
which were returned to Canadian dairy pro- 
ducers. Risk assessment is used to identify 
high risk companies among the seven hun- 
dred companies that generated $280 mil- 
lion in revenue under the program during 
the 2000-2001 dairy year. 

The CDC Audit Section also establishes 
mandates and reviews the work contracted 
with professional audit firms in each 
province. This provides assurance on the 
reliability of revenues reported to the 
Commission to run the national pools. 


In cooperation with provincial milk plant 
auditors, the CDC Audit Section developed 
a national Milk Utilization Plant Audit 
Manual establishing a set of minimum audit 
standards to be followed in the perform- 
ance of milk plant audits. Following 
Newfoundland’s entry into the National 

Milk Marketing Plan on August 1, 2001, 
these audit standards will apply to all 

10 provinces. . 

During the 2000-2001 dairy year, the 
Section provided historic summary utiliza- 
tion data in order to assist in the negotiating 
process for Newfoundland’s entry into the 
national system. 


Significant Factors 
Affecting Financial Results 


Sales revenues increased by 14 percent 
in the last dairy year ($222 million) as com- 
pared to the same period in the previous 
year ($194 million), with a corresponding 
margin that doubled to over $18 million in 
2001 as compared to a $9 million margin 
achieved in the year 2000. This perform- 
ance Is mainly attributable to the export 
sales of skim milk powder at world prices 
which have continued to rise throughout 
the year. Apart from the Commission's 
traditional markets in Mexico and Cuba, 
the majority of the sales were made to 
Canadian exporters. 

Favorable margins were generated on 
the sales of Plan A and Plan B butter as a 
result of an increase in support prices in 
February 2001. In addition, imported butter 
purchased by the CDC in respect of 
Canada’s commitments at the World Trade 
Organization (WTO), was sold domestically 
for use by the further processing industry 
and contributed to the Commission's overall 
profit margin on domestic sales. 

Export market returns have decreased 
due to WTO limits applicable on eligible 
exports. 

With the continuation of the gradual 
phase-out of dairy subsidies, year-over-year 
payments to eligible dairy producers have 
decreased by $32 million. Next year will be 
the last year for subsidy payments as the 
program will end on January 31, 2002. 
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In accordance with recommendations 
made by the Canadian Milk Supply 
Management Committee, the Commission 
has built-up its inventories of Plan A butter 
to avoid a shortfall during the fall months 
when the milk supply of butterfat may not 
be sufficient to fully satisfy demand. While 
Plan B butter is repurchased by processors 
at current support price, inventories of 
Plan B butter were slightly higher than 
average at year-end. Inventory levels of 
Skim Milk Powder were also higher at 
year-end compared to last year due mainly 
to a build up of stocks for shipments to 
be made in the first few months of the 
next dairy year. Consequently, loans from 
the Government of Canada are up by 
$20 million at year-end in comparison to 
the previous year in order to finance the 
additional inventories. 
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Hunian ae 
Resources’ 7 


From left to right: 
Michel Pagé, Louis Balcaen and Carl Harrison 


The success of the Canadian Dairy 
Commission's services depends largely 

on its human resources as well as on its 
pursuit of excellence in the services it 
offers. The Canadian Dairy Commission is 
committed to providing its human 
resources in a quality work environment in 
which fairness, employment equity and 
inclusiveness, respect, continuous learning 
and development, recognition, leadership 
and team work prevail. With that in mind, 
the CDC reaffirms its commitment to contin- 
ually implementing programs and internal 
initiatives which are aimed at encouraging 
and supporting good individual and 
company performances. 


The Canadian Dairy Commission (CDC) 
places great importance on improvement 
and therefore has been re-examining and 
adapting its services and organizational 
structure to better respond to current and 
future client needs and to effectively con- 
tinue the CDC’s role in the Canadian dairy 
industry. In the past year, the function of 
communications began operating under a 
separate unit headed by a Chief and called 
Communications Services. Additionally, the 
Commercial Operations and Domestic 
and International Marketing sections were 
merged in August 2000 forming a new 
section called Marketing and Commercial 
Operations. This Section is now responsible 
for all marketing activities of the CDC 


Miche! Page 
Chairman and CEO 


Louis Balcaen 
Vice-Chairman 


Gilles Froment R. Erik Kramar 
A/Director Director 
Policy and Economics 


Strategic Planning 


Carl Harrison 
Commissioner 


Gaétan Paquette Robert Hansis 
Director Director 
Marketing and Audit 


Commercial Operations 


Shelley Crabtree Paul Hebert i Jones 
A/Chief A/Director anager 
Communications Finance and Human Resources 

Services Administration 


Management Responsibility 
for Financial Statements 


The financial statements of the Canadian 
Dairy Commission and all information in this 
Annual Report are the responsibility of 
management. The statements have been 
prepared in accordance with Canadian 
generally accepted accounting principles, 
using management's best estimates and 
judgements where appropriate. Financial 
information presented elsewhere in the 
Annual Report is consistent with the 
statements provided. 

In discharging its responsibility for finan- 
cial reporting, management maintains and 
relies on financial and management control 
systems and practices designed to provide 
reasonable assurance that transactions are 
authorized, assets are safeguarded, and 
proper records are maintained. These 
controls and practices ensure the orderly 
conduct of business, the accuracy of 
accounting records, the timely preparation 
of reliable financial information and the 
adherence to Commission policies and 
statutory requirements. The process 
includes management's annual communi- 
cation to employees of Treasury Board’s 
guidelines on conflict of interest and code 
of conduct. 


The Audit Committee of the Canadian 
Dairy Commission, made up of the 
Commissioners, oversees management's 
responsibilities for maintaining adequate 
control systems and the quality of financial 
reporting. The Commission's internal and 
external auditors have free access to the 
Audit Committee to discuss the results of 
their work and to express their concerns 
and opinions. 

The transactions and financial statements 
of the Commission have been audited by 
the Auditor General of Canada, the 
independent auditor for the Government 
of Canada. 


ichel Pagé, Chairman 
Paul Hébert, A/Director of Finance 


Ottawa, Canada 
September 21, 2001 


Auditor’s Report 


To the Minister of Agriculture 
and Agri-Food, 


| have audited the balance sheet of the 
Canadian Dairy Commission as at July 31, 
2001 and the statement of costs funded by 
the Government of Canada, the statement 
of operations and the statement of cash 
flows for the year then ended. These finan- 
cial statements are the responsibility of the 
Commission’s management. My responsi- 
bility is to express an opinion on these 
financial staternents based on my audit. 

| conducted my audit in accordance 
with Canadian generally accepted auditing 
standards. Those standards require that 
| plan and perform an audit to obtain 
reasonable assurance whether the 
financial statements are free of material 
misstatement. An audit includes examining, 
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on a test basis, evidence supporting the 
amounts and disclosures in the financial 
statements. An audit also includes assess- 
ing the accounting principles used and 
significant estimates made by manage- 
ment, as well as evaluating the overall 
financial statement presentation. 

In my opinion, these financial statements 
present fairly, in all material respects, the 
financial position of the Commission as 
at July 31, 2001 and the results of its 
operations and its cash flows for the year 
then ended in accordance with Canadian 
generally accepted accounting principles. 
As required by the Financial Administration 
Act, | report that, in my opinion, these 
principles have been applied on a basis 
consistent with that of the preceding year. 

Further, in my opinion, the transactions 
of the Commission that have come to my 


notice during my audit of the financial 
statements have, in all significant respects, 
been in accordance with Part X of the 
Financial Administration Act and regula- 
tions, the Canadian Dairy Commission Act 
and the by-laws of the Commission. 


ee 


John Wiersema, CA 
Assistant Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
September 21, 2001 


Balance Sheet 


as at July 31, 2001 
2001 2000 
(in thousands) 


ASSETS 
Cash and term deposits $ 1,024 $ 4,460 | 
Accounts receivable | 
Trade (Note 4) 13,417 12,139 
Government of Canada 8,550 14,338 
Due from provincial milk marketing boards and agencies 23,376 21,478 
Inventories (Note 5) es a a. 7 a 110,266 76,913 
$156,633 $129,328 
LIABILITIES 
Bank indebtedness — pooling account (Note 6) $ pee $ 364 
Accounts payable and accrued liabilities 
Trade 19,280 14,056 
Other liabilities 1,445 1,470 
Due to provincial milk marketing boards and agencies 22,092 23,600 
Subsidies payable to producers 8,525 14,313 
Loans from Government of Canada(Note7) = | =e = ; 2 ESS 58,379 
129,865 112,182 
Surplus at end of year (Note 8) —- 5) wees = Bo 26,768 17,146 
$156,633 $129,328 
Commitments (Notes 10 and 12) 
Approved: 
Vie ee fe 
airman Vice-Chairman A/Director of Finance ; 
The accompanying notes and schedule are an integral part of these financial statements. f 


Statement of Costs Funded by the Government of Canada 


for the year ended July 31, 2001 
2001 2000 
(in thousands) 


Subsidies to producers of industrial milk and cream $50,977 $83,176 
Operating expenses PHS) Zee) 
Costs of production and dairy policy studies = : e425 _ a 410 
Total costs funded by the Government of Canada (Note 9) $54,294 $86,316 


a eee nee nee 


The accompanying notes and schedule are an integral part of these financial statements. 
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Statement of Operations 


for the year ended July 31, 2001 


2001 2000 
(in thousands) 
Export sales $114,262 $89,463 
Cost of sales 7 7 7 101,628 87,054 
Margin on export sales 12,634 2,409 
Domestic sales 107,739 104,789 
Cost of sales __ = = ay : 101,186 97,638 
Margin on domestic sales _ — : 6,553 7,151 
Total margin on sales | 7 WO EYE 9,560 
Pooling of market returns activities 
Contributions from provincial marketing boards and agencies 117,324 136,563 
Equalization payments to provincial marketing boards and agencies 110,138 130,314 
_ Contributions withheld to fund operating expenses 7,186 6,249 
Operating expenses 12,726 10,285 
Net results of operations before Government funding - ; a 13,647 5,524 
Operating expenses funded by the Government of Canada - _ ie Phos 2,730 
Net results of operations after Government funding 16,422 8,254 
Surplus at beginning of year 7 17,146 12,942 
33,568 21,196 
Refund of surplus to producers -<_ 6,800 4,050 
Surplus at end of year $ 26,768 $17,146 


The accompanying notes and schedule are an integral part of these financial statements. 
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Statement of Cash Flows 


for the year ended July 31, 2001 : 
2001 2000 
(in thousands) 


CASH FLOWS FROM OPERATING ACTIVITIES 


Cash receipts from customers $220,723 $185,918 
Cash paid to suppliers and others (241,732) (187,554) 
Cash receipts from producers GAZ 6,212 
Cash receipts from provincial milk pools 242,378 157,958 
Cash paid to provincial milk pools and others (245,798) (157,198) 
Cash receipts from the Government of Canada 60,082 90,466 
Subsidies paid to producers (56,765) (87,218) 
Interest paid 7 (2,461) -_ _ (1,554) 
Cash flows from operating activities 7 7 = ___ (6,416) _ = 7,030 
CASH FLOWS FROM INVESTING ACTIVITIES 

Increase in term deposits ——— es s =e 2 = ee Sie 
Cash flows from investing activities a _—_ - = > ; : ee _—— Ss 78) 
CASH FLOWS FROM FINANCING ACTIVITIES 

New loans from the Government of Canada 198,857 129,865 
Loan repayments to the Government of Canada (178,713) (136,229) 
Decrease in milk pooling line of credit (364) (760) 
Cash paid to refund surplus to producers = a (6,800) ; -_ (4,050) 
Cash flows used in financing activities —— ; de OOO es = Sa) 
NET DECREASE IN CASH (3,436) (363) 
Cash at beginning of year _ 4,460 — : — 4,823 
Cash at end of year $ 1,024 $ 4,460 


The accompanying notes and schedule are an integral part of these financial statements. 
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Notes to Financial Statements 


July 31, 2001 
1. The Commission 


The Canadian Dairy Commission (the 
“Commission”) is an agent Crown corpora- 
tion named in Part |, Schedule II! to the 
Financial Administration Act and is not 
subject to the provisions of the /ncome 

Tax Act. The objects of the Commission, 

as established by the Canadian Dairy 
Commission Act (CDC Act), are “to provide 
efficient producers of milk and cream with 
the opportunity of obtaining a fair return for 
their labour and investment and to provide 
consumers of dairy products with a continu- 
ous and adequate supply of dairy products 
of high quality”. 

The Commission administers subsidy 
payments to producers and other costs 
funded by the Government of Canada. 

In co-operation with the Canadian Milk 
Supply Management Committee (CMSMC), 
which it chairs, the Commission undertakes 
the management and administration of 
operations funded by producers. The results 
. of the Commission's operations in each of 
these areas are presented in the Statement 
of Costs Funded by the Government 

of Canada, and in the Statement of 
Operations, respectively, in order to 

reflect and distinguish the accountability 
relationships for them. 
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The Commission purchases all butter 
and skim milk powder tendered to it at 
either the Canadian support price or at the 
international market price, depending on 
the intended resale markets, except for a 
portion of butter imported by the 
Commission at international market price 
for domestic consumption in accordance 
with Canada’s commitments at the World 
Trade Organization (WTO). While a major 
portion of the butter purchased by the 
Commission is later resold in the domestic 
market, most of the skim milk powder is in 
excess of domestic needs and is exported. 
The Commission sells production surplus to 
domestic requirements in the form of whole 
milk products, skim milk powder and butter 
on international markets. 

The Commission administers, on behalf 
of the industry, a pricing and pooling of 
market returns system which provides milk 
components to further processors and 
exporters through processors at competitive 
prices. This system is administered by the 
Commission in accordance with the 
“Comprehensive Agreement on Pooling of 
Milk Revenues’ to allow dairy producers to 
share special class revenues nationally, as 
well as with the “Western Milk Pooling 
Agreement” and the “Agreement on All Milk 
Pooling’, which allow dairy producers to 
share revenues regionally. 


2. Significant accounting policies 
Inventories 


Inventories are valued at the lower of cost 
or estimated net realizable value. 


Foreign currency translation 


A portion of sales in foreign currencies are 
hedged by forward exchange contracts 
and are translated into Canadian dollars 
at the exchange rates provided therein. 
Sales in foreign currencies that are not 
hedged are translated into Canadian 
dollars at the exchange rate in effect on 
the transaction date. 


Contributions to Public Service 
Superannuation Plan 


The Commission’s employees participate in 
the Public Service Superannuation Plan 
administered by the Government of 
Canada. Both the employees and the 
Commission contribute to the cost of the 
Plan. Contributions by the Commission are 
expensed in the year incurred. 

The Commission is not required under 
present legislation to make contributions 
with respect to actuarial deficiencies of the 
Public Service Superannuation Plan. 


3. Fair value of financial instruments 


The transactions related to cash and term 
deposits, accounts receivable, bank 
indebtedness, accounts payable and 
accrued liabilities, subsidies payable to 
producers and loans from the Government 
of Canada are entered into in the normal 
course of business. The carrying amounts 
of each of these accounts approximate 
their fair values because of the short term 
to maturity. 


4. Accounts receivable — Trade 


Most of the trade accounts receivable are 
in foreign currencies and their Canadian 
dollar value has been determined using the 
rate to be paid under forward exchange 
contracts as further explained in Note 10. 
These foreign accounts receivable are 
guaranteed by letters of credit, are payable 
on demand and are non-interest bearing. 


5. Inventories 


2001 2000 

: (in thousands) 
Butter $ 78,299 $59,722 
Skim milk powder 29,155 17,186 
Other dairy products 2,812 SS 
$110,266 $76,913 


6. Bank indebtedness — 
Pooling account 


To provide bridge financing and ensure the 
efficient operation of the pricing and pooling 
of market returns system, the Commission 
established a $10 million line of credit with 
a member of the Canadian Payments 
Association. The bank indebtedness 
incurred under this line of credit is due on 
demand and bears interest at prime which 
on July 31, 2001 was 6.00% per annum. 
The bank indebtedness is repaid monthly. 
An offsetting amount is included in the 
amount due from provincial milk marketing 
boards and agencies. 


7. Loans from Government of Canada 


Loans from the Government of Canada, to a 
maximum of $100 million, are available to 
finance operations. Individual loans are 
repayable within one year from the date the 
loan is advanced. Principal and accrued 
interest are repaid regularly during the year 
when funds are available. Interest on the 
loans are at the normal rates established for 
Crown corporations by the Government and 
varied from 4.29% to 6.02% (2000 — 4.42% 
to 5.88%). 
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8. Surplus at end of year 


The Commission collects amounts from con- 
sumers through pooling arrangements to 
fund carrying charges associated with nor- 
mal levels of butter inventory. This amount is 
reflected in contributions withheld to fund 
operating expenses. The surplus at the end 
of the year is made up of an accumulated 
surplus of this funding and surplus amounts 
relating to commercial sales. 

The refund of surplus to producers relat- 
ing to commercial sales is determined on 
an annual basis and recorded in the year in 
which it is authorized. 


9. Costs funded by 
the Government of Canada 


Agriculture and Agri-Food Canada provides 
funding to the Commission for subsidy pay- 
ments to producers of industrial milk and 
cream shipments produced to meet domes- 
tic requirements. The rate of subsidy pay- 
ments from August 1, 2000 to January 31, 
2001 was $0.422 per kilogram of butterfat 
or $1.52 per hectolitre of milk containing 

3.6 kilograms of butterfat (August 1999 to 
January 2000 — $0.632 or $2.28 respec- 
tively) and was $0.211 per kilogram of 
butterfat or $0.76 per hectolitre from 
February 1, 2001 to July 31, 2001 (February 
2000 to July 2000 — $0.422 or $1.52 
respectively). The federal subsidy program 
will end January 31, 2002. 


Funding of the Commission's administra- 
tive expenses is shared among the federal 
government (44%), dairy producers (86%) 
and the market place (20%). The 
Government of Canada funded $2.8 million 
(2000 — $2.7 million) of the Commission’s 
administrative expenses of $6.5 million 
(2000 — $5.5 million), as well as profes- 
sional services relating to cost of produc- 
tion and dairy policy studies. While 
Government funding remained relatively 
constant during the past two fiscal years 
ending March 31, the year-over-year 
spending on a dairy year basis fluctuated 
due to the timing of expenditures. 


10. Forward exchange contracts 


As part of its foreign exchange risk 
management, the Commission enters into 
forward exchange contracts with regard to 
a portion of its export sales contracts. 

At the end of the dairy year, the 
Commission's outstanding forward 
exchange contracts totaled $18 million 
Canadian equivalent (2000 — $12 million 
Canadian equivalent). These contracts 
mature from August to September 2001. 
The maturity dates of the forward exchange 
contracts correspond to the estimated 
dates when the Commission expects to 
receive the foreign currency proceeds 
arising from export sales contracts. 


11. Representatives’ fees 


The Commission used the services of rep- 
resentatives for sale of dairy products on 
the export market. Total fees for the year 
were $1.1 million (2000 — $0.7 million) and 
are included in cost of sales. 


12. Purchase commitments 


As at July 31, 2001, the Commission was 
committed to purchase certain butter, skim 
milk powder and other dairy products pro- 
duced prior to that date. These commit- 
ments amounted to approximately 

$2.4 million (2000 — $2.4 million). 


13. Related party transactions 


The Commission is related in terms of 
common ownership to all Government of 
Canada-created departments, agencies 
and Crown corporations. The Commission 
enters into transactions with these entities 
in the normal course of business. 

Government departments provided the 
Commission with certain administrative 
services without charge. The value of these 
services is not recorded in the 
Commission's accounts. 


14. Financial statement presentation 


Certain comparative amounts have been 
reclassified to conform with the presenta- 
tion adopted in the current year. 


Schedule of Operations by Product 


for the year ended July 31, 2001 
(in thousands) 


2001 2000 
Skim Milk Other Skim Milk Other 
Butter Powder Products* Total Butter Powder Products* Total 

Export sales $ — $ 114,162 $ 100 $ 114,262 $ 2,454 $ 86,790 $ 219 $ 89,463 
Cost of sales — 101,528 100 101,628 2,635 84,190 229 87,054 
Margin (loss) on export sales — 12,634 — 12,634 (181) ~ 2,600 (10) 2,409 
Domestic sales 96,350 11,389 — 1 Ovaneo 93,906 10,883 _ 104,789 | 
Cost of sales 89,838 11,348 = 101,186 88,457 9,181 = 97,638 | 
Margin on domestic sales 6,512 A o= 6,553 5,449 1,702 —_— Maite 
Total margin (loss) on sales $6,512 $) 12675 $ — $ 19,187 $ 5,268 $ 4,302 5 (0) $ 9,560 | 
Operating expenses: | 
Domestic dairy product assistance $ 44 $ — $ 345 $ 389 Be $ = ® Bil $543 
Carrying charges 35770 1,261 4 5,035 S740) 774 1 3,945 
Recovery of doubtful accounts os -- — _— — — (13) (13) | 

$ 3,814 $ 1,261 $ 349 $ 5,424 $ 3,202 $ 774 $ 499 $ 4,475 | 
Administrative expenses 6,487 5,530 
Pool cost of production, interest 

and bank charges 815 280 

Total operating expenses $ 12,726 $ 10,285 


“Includes whole milk powder and evaporated milk 


30 


O€ 


‘BIOAEANA JIL] 8] 12 JAlJUE je] AP alpNod we] JUaUUaJAWWIOD, 


; a a Ns 8 ee ee EE eee ee 
' $ S8c OL $ 922 cL uoljeyo|dxa,p siesy Sap jeOL 


feo Sig _ 7 ~—— UNWWLUOD UA asi B| AP a}dWOO 9] INS 
salleoueq Sieuj Je S}euajul ‘uoNONpod ap s}jnoDg 


08S S . Z8V 9 syyensiulupe sres4 
$ Sly b $ 66P $ rll $ 202 © $revS = Sere $i9ck SLB a ee 

(EL) (EL) = — — os — _ sesne]nop seoueald ap JUBWIAIANDDEY 

SVE E iE DLL OZL € GEO S v b9e F (OVS UOISSESsOd ap siel4 
$ €vS $ LIS o— Sco $ 68E $ Sve = $ bb sed np inauejul,| @ suanie| 


syinpoid sep piebe,| e epiy 


: uoNeyO|dxe,p siel4 


a ee ee 
$ 09S 6 $ (OL) $ ZOEY $ 892 S $ 281 6 (ee $ G29 Sk $2lg9 SO]UBA SQj INS (Bed) eHsewW | Bp Je}OL 
ice. — ZOL | err S ggg = lp Z1¢9 _ sked np inaLiayul,| e se]uaA sa| uns eBzey\y 
869 16 = ISL 6 1SP 88 98l LOL = Bre LL 868 68 SaIUAA Sap 1909 
68 POL = €88 OL 906 £6 6E2 ZOL = 68€ LL OSE 96 shed np inauayul,| & seus, 
60b Z (ol) 009 z (gl) oe! as yeozh = ~—sueodxe,| @ sequen se| ins (21180) e6se/\ 
pS0 8 622 061 r8 SE9Z 9z9 LOL O01 82S LOL = SaIUAA SEP 1909 
$ €9r 68 $ 612 $ 062 98 $ySrz $ 292 pL $001 $291 PLL $— uoneyiodxa,| 8 se]ua/ 

fe]O]. .suinpoid BUWI9109 Ne] auneg (ej) _sinpod SWU9109 11} auineg 

sauny ap aipnog sauIny ap alpnog 
0002 ar : 1002 

(SJal|jiW ua) 


LooZ 1eljin LE a] EUILLE} B9/D1Exea,| INO 


yinpoid ap adAj 4ed suoleiodo sep nesjqel 


"SINOO UB BO!OIEXS,| JUBINp Be}dope 
uolje]Uasaud B| & ]UBLUSWOJUOD ‘sesse|oal 
g]9 ]UO SJUBPUOdSEOD sjUeJUOW SUIeaD 

SJBIOUBUJ S}e}9 SAP UOH}E}UBSA/q “H] 


‘UOISSILULOD B| 8p Se}dwu0o 
$8] SUBP S]UOSU! Sed }SO,U SBDIAIBS S80 9p 
INSJCA B7] “UOISSILULUOD B®] & syiyessiuiupe 
S8DIMBS SUIEHSO JUSLUA}INJeIG |WINO} 

JUO JUBLUSUWJBANOH Np saJejsiulwW Seq 
“SOqIANOS SEP |EUWOU 
SINOD 8] SUBP SE}I}US S80 Dane SuOITe19dO 
Sap anjoa}je UOISSILUWOD eB] ‘epeuen 
Np JusWeuUJsAnob 9g] s9gso B,Nb 4e}5,P 
$9]91D0S Sd] JO SOLUS|UCHIO Sa} ‘SAJE}S!UIWW 
$9] SNO}] e sajUaJedde js UOISSIWWWOD 
B| ‘SUNWLWWOO sjelUdoid 8p SeWue} UY 


sajuasedde aijua suoieiado “¢1 


‘(000 US SUOII|ILU 7'Z) SuB||OP 

QP SUOIIIILW 7'Z UOJIAUS JUSIeSI/e]0} S}USL 

-aBebue sag ‘ayep ayjeo jueAe Senbuqe} 
SJalye] SIINDOI SeujNe,p Ja aWs109 je] ap 
alpnod ez] Je euneq 9| sejayoe e sab ebus 
}12}9,S UOISSIWWOD &| ‘L007 J9IIIN[ LE NY 


yeyoe.p syuswabebugz “z1 


“SOJUBA SBP NOD 9] SUBP SN|OU! JUOS 39 
(QO0Z US SUOII|ILW Z‘Q) 8d1dJExa,| INOd sJe| 
-|OP SP SUOIIILW |‘, SSijye}O} JUO SeuresOUOY 

seq ‘uoeyOdxe,p syouewW a} INS SaNIe| 

S\INDOJG Bp B1USA zB INOd sjuejUsssidas Bp 
SODIMBS XNE SINODA1 NB B UOISSILWWOD &7 


sjuejuaseides sap saulesOUOoH “| 1 


‘uoHeLOdxa,| e S8]U9A ap 

S]E1UOD SOP SASIABP Ud JINPOJd 9} JAYONO} 
e puaye,S UOISSILUWOD e| Sajjanbxne 
SeAeuIIse Seyep xNe JUeMUOCSAOD SLW9} 
e eHueyo ap s}eijUOD S80 ap BOUesYdE,p 
seep S87 ‘L002 aiquuajdas je jnoe asjue 
SOURS B JUDUUDIA S}e1JUDD SOD (0007 
Ua SUBIPBUBD SUOI||IW ZL ap JUajeAinbe 
UN) SUBIPBUBD SJe}|OP Bp SUOI||ILU gL ap 
jugjeAinbea un jualesi|e}O] SINOO Us SUE} 
eB aHueYO AP s}esUOD so} ‘oJaITIe] eauUe,| 
ap ulj B| Y ‘UOeLOdxa,| e Sa]UsA Ses ap 
alued sun inod awe] e eHueyo ap sje} 
-UOD SEP JNJOUOD UOISSIWWWWOD e| ‘ebueYO 
ap enbsu np uolseb es ap auped 9] sueq 


BULB} e aHueyo ap s}esjU0Z ‘OL 


‘sesuedap sep 

JUSLUOW 8] UOJ|@S JUBA ‘aJalye] eauue Jed 
‘slOW AZNOP Ins sesuadeap s9j ‘SEW LE 9} 
JUBUILLI9}] OS SBD|OJOXS SIBILIBP XNEp Sap 
SINOO Ne JUL]SUOD JUsWAAI]e|a1 sinewsp 
Ie [EJB] JUBWUSUISANOB 9} auyjo,nb 
JUBWSOUBUI} 9} anb uaig ‘qaie) anbiy;0d 
B| 8p 18 UOH}ONpOJd Sp 1nNCD Np sepnie xne 
$9I|9J S|BULOISSEJOJd SBOIAIaS SEp anb 
ISUIE ‘UOISSILWLUOD B| ap s}ijeujsiulwupe 
SIEJ} @P (NOOZ US SUOI||ILU G'g) s1e||OP 

8P SUOI|IILU G'9 SAP (COO? US SUOI||ILU /‘Z) 
SJE||OP SP SUOIIIIW g‘Z LINO} e epeueD np 
JUBWAEUJEANOB 97 (QOL ‘d Og) eyoueW 

2] 18 (GOL ‘d 9g) Suale| Sina}Onpaid 

s9| ‘(OOL “d pr) fexepe} JUsUIaLAANOH 

8| aujue sHeyed as UOISSILUWOZD e| 8p 
UOHJENSIUILUPe,P Sle1J SAP JUSWAOUCUI} 97 
‘200d JelAuel LE 8] PLSUILS} 

aselape} UONUSAGNS 9p slwWeIBOId 34 


‘(quewannosdses QQOg IeI!IN! & 000Z 

JOUAQ} OP $ ZG'L NO $ Zev'0) LOO? IAIIINI LE 

NE LOO? JOUAPY sol NP ‘HN!0}99Y,| $ 9Z'O NO 

asseJ6 aalyeww ap sluuweIBO|Iy 8] $ LLZ'O 

ap je ‘(juaWeAoedsal OOOZ JelAUe! 

2 6661 IN0B,P $ Bz'z NO $ ZEg‘0) esses6 

SJSIELW AP SelULUeIHBO|IY 9'E JUeUBJUOCD 

JE] BP aI]OJNSU,| $ ZG‘L NO assesH selyewW 

ap atuwes6o}4 8] $ ZZ7'O EP WEIS LO0Z 

JaiAuel LE NE OOO? INOk ja NP episqns 

ap sjusweled sep xne} 87 ‘suneuelul 

suloseq xne aipuodal inod syinpoid 

SWW8JO SP 18 UOIEWWOJSUB Bp We] Bp Sune} 

-onpoid xne apisqns ep sjusweled sa inod 

UOISSIWWOD B] & JUeWeOUeUI 8] sINsse 

epeuey alejuswIjeqHy Je ainyjnouBy 
epeues np juaweuseaAnob 

a] sed saoueulj S}]NOD “6 


‘gsoyne sa || ajjanbe| suep seuue,| 
e anbijddes ja ajjanuue aseq aun ins sul 
-J9]9P ISO ‘SO/EIOJALULWOD SA]USA xNe {Ie |aJ 
198 sinajonpoid xne suljsep ‘s}juUapsoxXE 
SOP JUSWAESINOGUIAL 87] “SE|eIOJSLULWOO 
S9]UBA XN Sal}! SJUBPEOX9 SEP 18 SPUO} 
S80 8p gjnuuNdoDe JUspsoxe UN,P ssodwoo 
9S 99uUUe,| 9p Ul B] B JUaDEOKE] 
‘uoleO|dx9,p sle4{ 
$9| JUANOD INOd sanusjes SUOITESNOD S9| 
SUEP 9]9|J9J JS@ SDUO} S80 9p jUeJUOW 9] 
‘auineg ap SyOO}s Bp sualinBeu xneenlu 
xne S8lOOSSe SJBIOUBUI! SIEJ} S98} JUANOO 
JNOd UNWLWWOD Ud asiLU 8p Sejua]ua,p 
NUSA Ud SINByeWWWUOSUOD Sep seidne 
SPUO} SOP IIINBOS1 UOISSILWWOD &7 


aguue,| ap Ul) B] B JUEPgOXy *g 


6¢ 


‘(0002 us COL d 88's 19 COL “d Zp‘ au1Ua) 
OOl 4d 20'9 18 COL “d 6e'p Sue WeLeA || 
J@ ‘JU@WAUJEANOH 9| Jed }e}3,p S9}gIN0s 

$9| JNOd 1|qe}9 feWUOU xne} Ne enjis 9s 

sjunsdw9d $9| INS JeJ9]UI ‘Se}qiuodsip 

JUOS SPUO} S9| anbsjo| 8o!d/Exa | 

jUBINP JUsWAa1EI;NBe1 Sesunoquual 

JUOS SMUNOD $}9J9}U! S9| Je FediouUd 84 

‘JuNIdWAa,| ap ayep ke] yINs inb solquex~a,| 

ap SINnOO Ne sajqesinoquual JUOS 

SJSNPIAIPU! S]JUMIdWA S87] “SELAIOe S9| 

JEOUBUI) B JUBAIAS ‘SJE||OP SP SUOI||ILW QOL 

ap wnuixew un e.nbsni ‘epeueg np 

JUSWELIBANOH np seidne sjunidwe seq 
epeuey np juawsausaAnob 

np saidne sjunidwgz *Z 


‘yWe| NP eyouew Us asi ap xneloUulAoId 
S8DINO 8 SeQUsHe Sap JIOASOJEd B SBLWLWOS 
$9] SUBP BSUGWOD jsa aloyesusdWOO 
SBWWOS BU) ‘SIOWW anbeyo sesinoquial js 
aieoueg syep e7] ‘eeuue Jed QO! ‘do0'9 e 
HENS es ‘LOOT? J@IIINI LE Ne ‘Inb janussejgud 
xne] ne jes9jul aod 8 spueWAP INS 
ajqeAed js9 I1psi0 ep shew syeo OCaAe 
99]0BJJUOD auleoueg ayep e7 ‘sjuswaled 
Sap euUd|PeUBD LONelOOssy,| 8p GIQUISLU 
un,p seidne sueljop ap suol||IwW O} ep 
\IPe10 ap eBsewW OUN I|GeIe eB UOISSIWILUOD 
RB] ‘QYOeLW NP SNUBABJ SE8P UNLWLWWOD 
Ud SSILU Ap Je Xd Sap jusWassI|qe}9e,p 
QWa}SAS NP JUSWISUUO!JOUO} UO 9} 198 
SJJOSIAOIA JUBWUBOUCUI} UN JBINSSE,P Ul 
UNWWOD Uda aSIW ap a}dw0s 
— aieoueg eyeq 9 


$El69L $99ZOlL _ 
S Zl8z — suanie| sunpoid sayny 
O81 ZL SSL GZ 9WE109 Ye] ap aipNog 
$22l6S $66Z8L auneg 

(sualILU Ue) : 
0002 Lo0z : 

S901 “S 
"9/9 UL,p 


sed juayod au je ‘apuewap ins sajqeAed 
JUOS ‘JID91D ap Saye] Sap Jed sijUeLeH jUOS 
SslaHuese S]Ual|D S8]GWOD S8D ‘O| 8}0U 

eB} e anbijdxa,nb ja} ‘aue] e eHueyo ap 
syeJJUOD SEp NSA Us seAed ajj9 JUsIeASp 
Inb xne} xne ai@AUODaI 9}9 e BUUSIPeULO 
SIIEISUOLU INEeA Ne} ‘seseHueiNE SesiAep 
Ud JUOS SjUaI|O S8}dWOO sep pednid e7 


sjualjo saydwiod — sunayiqag “yp 


“BLWJ9}] LINOD & BOURBBYOS INE] 9p UOsIel 
ua INEjeA ajsn{ ing] e IneAInbe saydwoo 
S980 ap UNdeYO ap ajqe}dwoo unajea e7 

“SE}IAI}OS SEP JEUWOU SINOO 9] SUBP 
ssenjoee JUOS BpeueD Np juawWeUaANOB 
np saidne sjunidwea xne je sinejonpoid 
xne JaSJaA & Sepisqns xne “eked e 
seGieyo 98 SINeyIpaJO xne ‘aieoueg ayjep 
BR] & ‘Suneyigap xne ‘awe e Ja sededse 
ue sjodgp xne saeljaJ Suoei8do seq 
sJaloueUul) S}USWINAYSU! 
sap inajea ajsne ‘“¢ 


‘anbijqnd uolouo} 
B| ap suocisuad ap awiHey np sajjavenjoe 
seouesiinsul xne juenb suoljesijoo sap 


JOSIAA Bp BabHI\GO sed jsa,uU UOISSiWWOD 
BI ‘ajjanjoe 10] e] ap Seuea] xny 

"SINOD UB BdIDJOX9,| 

ap sesuedap sa} Iwued seesijiqe}dwoo 

JUOS SUOI}es}OO seg ‘awiHay np noo ne 

SUOIJESI]OD SEP JUSSIOA UOISS|WILUOD B| 198 

seXojdwe seq ‘epeueg np juswauUeAnob 

9] Jed ayjsiulwpe anbijqnd uonouo} e| ap 

a1le181 ap Suolsued ap swIHay ne juedion 

-Jed UOISSILWWOZD e| ap seAojdwa saq 


anbijqnd uolouo} e| ap ayiesje1 ap 
suoisued ap awifey ne sjuawasisy, 


‘ualyesedo | 

ap 9yep eB] e iNeNBIA us aHueyo ap xne} 
xNe SUBIPEUBD SJe||OP US SAlLIaAUDO 

JUOS PONE |9} UN,P Jalgo,| sed juoJ 9u INb 
SOSIABP UB SBJUSA S97] ‘SajUa]Ua Se] SUeP 
snagid aBueyo ap xne} xne sua|peued 
SJE||OP US SIEAUOD JUOS 8 SUA] & 
abueyo ap syesjuod sep suep sanrgid 
SBINUSANOD ap suOlTelisdo,p joalqo,| 

JUO} SOSIABP UD S9]UBA Sap aied eu 


SOSIABP SOP UOISJGAUOD 


“OAIVEWUIISE SOU 
UONeSI|e9 BP INE|eA e| Bp je JUeINOS Xd 
np aipuliow ne sanjerg jUOS Sy490}s $Pq 


S}4901S 


sajqe}dwos 
SUOI]}UBAUOD Sajediould *Z 


‘eyeuoibes 
a]]@YO9,| € SNUSASI S9B| ABHBeYed ap salpe| 


sunajonpoid xne jusyeawed Inb ‘« ye] 9] 
NO} 9P UNWWOD Ud ASI eB] INS ajUa}U » | 
]9 « JSONOC,| @P Ie] ND UNWWOD UA ASI | 
JNS @]UBUF »,| UOJAS Je ‘ayeuoeU a||ayo9,| 
e sajeloeds Sassejo Sap SNUSAdI SA} 
Jebeued ap siaiie| Sinsjonpoid xne yewued 
Inb ‘« ye] NP SNnuUsAe1 Sap UNLWLWOD Ue 
QSIW B] INS JUs]UQ »,| UOJAS ‘UOISSILIWOD 
e| Jed ayjsiuiwpe jso awajsAs a9 
“SINOTELOJSUEI} SOP SUJeIPSW9]UI,| 
Jed sineyeyodxe xne j8 Saulepuod~as Sine} 
-BLWJOJSUBI} XNe We] NP sjueSOdWOD sep 
‘S{alJUsNOUOD XU e ‘AsO INb eyoreW 
np SnUsAsJ SEP UNWWWOD Ud asi ap ja Xd 
ap jJuaWwassl|qej}e,p awe}sAs UN ‘alsnpul,| 
9p WOU Ne “AJJSIUILUPE UOISSILUWOD 7 
‘auuneq ap je awWa10e 
We] 8P Supnod ap “aus We] ap syinpoid ap 
9UO} SNOS SINSUaju! SUIOSEq Se] essedap 
Inb uoHoONpoaid eB} ‘yeuoeUJe}U! @yoJeW 
8] INS ‘PUBA UOISSIWILWOD e7 ‘eeLodxe 
OUOP jS9 J9 SUBIDeBUBD SUIOSEq Sa] apeoxXe 
8W9J98 IIe] Bp aupnod e ap eed spuesH 
Snjd e| UNeUalU! SPYdIELW 9} INS NDUSASI OS 
UOISSILWWWOD b| Jed ajayoe auineq np aljed 
auuog eun,nb ualg (OWWO) edewwWOO np 
g[elpuOW UOTl}VeEs|UBHIC,| SIBAUS BpeUueD 
np sjuswebeHus xne JUSLWAWOJUOD 
‘QUJOJU! UOIPELULUOSUOD B| BP BNA Ud |eUOl} 
-BUJ9]U! BYOIEW Np XUd xNe UOISSIWIWOD 
B| Jed syoduu! auineq np eiled eun,p 
UONdsox9,| B ‘SO JUOS IN| INb aUuasOe ey 
8P BIPNOd e| 9}NO} Jo a1INEq 9} JNO} ‘nAgd 
S]UBASI BP BYOIEW 8] UOJAS ‘}eEUO!}EUIE}U! 
ayorew np xd xne no suaipeued ualjnos 
ap XUd xne ‘aJ@YOe UOISSIWWWOD 2] 


8¢ 


“OUIIIGESUOdSSJ Bp sual) SINe| JenBulsip 
ap je Je}a|Je1 ap ulje ‘JUsLUSAI}OedSeal 
‘S}E]INSOJ SAP e}9,| SUeP anb Isule ‘epeuen 
Np JUsWAaUJBANOB a} Jed seoueUI} $}NOD 
sap je}9,| SUBP SILUNOS ]UOS SJNa}]OeSs S380 
9p UNDYO SUeP UOISSIWWOD Be] ap SalIAoe 
sap syeyjNSe1 seq ‘sunejonpoid se] sed 
SOBOUCUI} SOPAIOe S9| aujsiulwpe jo aeh 
UOISSILWWOD B| ‘apiseid aj/9,Nb “(7WOOO) 
ye] BP SJUsWeULOIsIAOJdde sap UOCl|seH ap 
USIPCUBD SIILWOD 8] 8Ae UOITe1OGe||OO UF 
“epeuey np JUSsWASUJEeANOH 9] Jed seoueUly 
$]NOO saujne,p Je Sepisqns 9p sjuewaled 
SOP SJSIUIWIPC UOISSIWWOD &7 
‘« 9yiyenb auuog ap siaille| 
SUINPOI Bp JUBSIINS J@ NUNUOD JUsWSU 
-uolsiAoudde un siaiile| syinpoid ap sine} 
-PWLWOSUOD XNB JAJINSSE,P 18 JUBLUSSSI}SOAU! 
ING Sp Je |leAeN INS} Bp UOIINQU}eJ a}sn/ 
QUN J1US]qO,D UOISe990,| SwWs10 9p je 
Je] AP SBOBOIHa SuNeJONpaid xnNe ILO » 
© B]SISUOD ‘J/B] ND SUUBIPPUED UOISS/LULUOD 
B/ INS JOT] B| SUBP Al|qe}e JSP ajja,nb Isure 
‘UOISSILULUOD P| BP UOISSILU eB] ‘NUBAA d/ 
INS JOAUI,| AP |O7 e| Bp SuOISOdsip xne 
@SILUNOS Sed js9a,U }8 Senbyqnd seoueUY 
Sap UOSEB &/ INS |O7 e| ap ||| exeuue | 
ap | aed e] suep seubisap aseyepueW 
}e}3,P 939190s uN jsa ( « UOISSILUWOD » 
B}) We] NP Suus|peued UOISSILUWOD 27 


UOISSIWIWOX BF] "| 
Looz yun! Le 


slaioueulj $jej9 xne Sa}]ON 


Zé 


‘syajOUeUY sjeje sap ajuesBajul alyied UOJ Nea/Ge} a] 12 SalIeJU@WE/AWOD SejoU SET 


$ O9b v $ 720 | 9010JOX9,| BP Uy B] B assreouy 
cr Se O9r : a 9010J8x9,| 8p INgep ne assieouy 
(€9€) (9€r €) FIWaYOS3YL V1 3G 3LLAN NOLLANIWIG 
nay. 7 O86 Zk i JUSLUSOUBUY 8p S9}AI}Oe xNe SEI] Ba40S94} Ep xNI4 
(0SO r) (008 9) sunejonpoid xne JUBWEOUCU) NP JUePSOX,| JBSINOGUUAJ INOd SPUD} EP SaIOS 
(09Z) (v9€) }IE] ND UNWWOD US ASILU PB] Sp Jes ap eHiewW ke] ep assieg 
(622 9EL) (ELZ ZL) epeueg np juswWeuUeAnob ne sjunidwe sep jUeWesINOqUIeY 
G98 62 2S8 861 epeueg np jueweueAno6 np seidne sjunidwe xneeanon 
LNAWAONVNIS AG SALIAILOV XNV SAN AlWAYOSSYL AG XN14 
wines 7 7 ae Pao JUSWASSISSAUI,P SEIAIIOe xNe Sal] aUaJOSEJ] Ep xn] 
LEZ € : : ——._t Cl ald] e sjodap sap assney 
INAWASSILSSANI.G SALIALLOV XNV SSI SIWSaYOSAYL AG XN14 
~ 060 Z : _ (QL 91) - - uoneyo|dxe,p seyANoe xne sal] aLe10SE} Bp XN}4 
(ySS 1) - orca. SOSIOA S}919]UI 
(812 28) (S92 9S) sinelonpod xne seed sepisagns 
99r 06 280 09 epeued Np jUaWeUJeANOG np jUeUsAcId SpUO} Ep seei]UeY 
(86L ZSL) (€6Z Sr) seyjne Ja sayeloulAoid UNWWOD Ud Sasi xNe SJUe}GWOD sjUsWaIed 
856 ZS} BLE che XNBIOUIAOIC S]UBLUSLIBANOH — spuo} ep seeujuay 
cle 9 6SbZ sinayonpoid — spuoj ep seejuey 
(vSS Z81) (ZeZ Lv) Sal]INe 19 SIN@SSIUINO| — SpUOJ BP aiIOS 
$ 816 S8L $ EeL O2?e $]Ua!|9 — SPU} Bp Ses;UEY 
NOILVLIOTdX4.0 SALIAILOV XNV SAIT SIWSHOSAYL 3G XNT14 
(sualjjiw ua) 
O000¢ L00¢ 


LooZ 1eyjint LE ea] eUILE) BoIOIExe, | iNOd 


914910S91} 8p XN|} Sep Je}3 


————— 


j 


9g 


‘sugioueUl sjeja sep ajues69jul aled JUOY Nee/qe} a] 12 Sau/eJUaWa/ALWOD Sej]OU SET 


$ Ort 2b $ 892 92 901018x9,| Bp UY E| e SN|dins ~ 
0SO 008 9 7 ~ sinejonpoid xne snjdins np juswasinoquay 
961 Le 895 CE 
cv6 cl Ort ZL a - ~ Q010J8X9,| BP INGEep Ne sniduns 
vSc 8 cov 9b oygnd jusweoueul 3] Seide sjeu UOe}O|dxe,p syeyjnsey 
O€Z 2 GLL 2 epeued Np JuaWaUJEANos 9} Jed saoueUl} UONeVIO|dxe,p sie14 
veSG LZv9 EL 7 ojgnd jueweoueul 8] JUBAE S}jouU UOIe}IO|\dxe,p syeyjnsey 
8c OL 9gl Gl uolyeyo|dxa,p sles 
6r2 9 981 Z 7 7 uoeyojdxa,p sie4} Se| JadUeUY INOd Ssanuejal SUOIINqUIUOD 
vieogl  Rsrorw “QUOJELU US SSILU OP XNeIOUIAGIG SeaiJO Je seoueHe xne uoIWenbesed ap sjuewaleg — 
€9S 9EL vee LLL QYOJEW US ASILU BP XNEIOUIAOI SBOIJO Jo SeoUaHe Sep SUONINGUIUOD 

SO]UBA OP SE]]9091 SBP UNWWOD UA ASiI/| 

09S 6 Z81 61 a _—s ret ~ SQ]UdA SE] INS eHsewW ke] Bp Je}OL 
Lez fooomen  0ti‘“CsC“OSsts‘“(COsi‘“(‘(‘<‘<(‘<i<(‘<i‘(‘<(‘<(‘(‘(‘i i ~ sked np inauajul,| @ sa]ueA se] ins eBey\ 
869 16 ca © 7 — —_ a a ~ S8]U8A SEP 1009 
68Z vOL 6eZ ZOL sked np inauejul,| € Se}Ue/ 
60 2 pe9 ZL 7 ~ uolyeyiodxe,| e sa]uen sa| ins aHuey\ 
vS0 28 829 LOL 7 : 7 7 a — S8]U8A SEP 1009 

$ E9r 68 $ 29 vib uoljeyodxe,| 8 selua/ 

(SJal||!LU Ud) 
0002 LO0¢ 


Loog jayjini LE a] aula} adjosaxea, | NOU 


$je}/NS94 Sep }e}3 


Ge 


‘sugIOUeUI) Sjeja sap ajuesBajul aluled UOJ NeE/Ge} a] J@ Sas/eJUELWE/AWOO sejoU S87 


$ OLE 98 $ 60 vS (6 a}0u) epeueD Np jUeWAaLaANOB 9a] ed SeoUeUy S}]NOD Sap [e}OL | 
a. —. alaiie| anbyjod e| ap Je UONONPOd 9p 109 Ep sepniy 
Gee 3 = ee ore =2 , i 7 : uolyey0jdxa,p sie14 


Cy ey $ 16 OS SBWIBIO OP JO UOIEULOJSUCI] SP We] BP SINaJONpoOJd xne sapisqns 


(sua|lW Ue) 


| 
O000¢ LO0¢ | 
Looz 198y/INI LE a] euIWE] ea|olexe,| INOd 


epeued np juswauseanob 9a] Jed seoueuls Sjno0d sap je}3 


ve 


‘sygioueul sjeja sep ajues6ajul aiied JuOY Nea/qe} a 12 SauleJUaWE/ALWOO Saj]OU SET 


SOOUBUI4 SEP SJIEWIEJU! INAJOOJIP 87 jUapiseld-9dIA 97 juapiseid @ 


: ged eanaiddy 


(Z| 18 OL Se}OUu) syueuebebuy 


$ 8CE BCL $ €€9 OSL 
Ort ZL . 891 92 7 ae _ : ; ~—— (g g]0U) edIouexe,| Ep UY eB] e JUaPEOXy 
c8l cbt G98 6cL 
6LE 8S . 7 ezecr 7 oe a ae (7 a]OU) EPeUeD Np jueWEUWEANOH Np seidne sjunidwuy 
CES vp GcS 8 sunajonpoid xne J8SJaA & SAPISGNS 
009 €¢ 60 cc ye] ND euoWeW US esi ep xNeBIOUIACId Sado Je SeoueHe xne eng 
. OLY | Svv L SOuINY 
| 9S0 VL O82 61 sunessiuino- 
JaXed e& sabieyod je sinellpao 
| $ v9E ae (9 alou) UNWLWOD Ud asi ap e}dWo0o — asleoueg seq 
diSSWd 
VT aes oo. eee 
| EL6 OL _- 992 OLL : a) = - : a sa ~ (G aqOu) S400)S 
| Bly Le QlE €Z SYoJeW Ud BSIW BP XNBIOUIAOIA SEdIyO Je SeoUaHe Sap JIOAsIEd Y 
| BEE VI OSS 8 PBpeUeD NP JUBLUA@UJEANOS 
6El el Ziv EL (y @}0U) S}ual|O 
sINsyged 
$ O9b 7 $ vc0 | SUA] & Je seoedse us slodeq 
AILOV 
, (sui)! Ue) 
| 0002 L002 


[ Loo2 jayjin{ LE ne 


L007 eiquieides |Z 9| 
epeuey) ‘eMeNO 


Julofoe esauEeb INEJCOWLOA 
VO elwaesial\\ uyor 


a 


epeuey np ajesaueh SOUEOIAA e| INO 


“UOISSIWIWOD 

eB] ap syiyeysiulwupe sjuewe|6e1 

xne ja Je] ND @UUaIPBUBD UOISSILULUOD 

PB] INS OT | e ‘sjuswe|He1 sas je senbijqnd 

S9DUPU SEP UOI]SEB BP] INS IOT e| 

ap X alyed eb © JUSWIALWOJUOD ‘s}UBLOdUI 

spiebe sa} Sno} e ‘Seani|daje 998 UO SJBIO 

-UBUI] S]E}9 SEP UONPOIUEA CU Bp SINOD 

ne aouessleuuod nea 1e,/ JUOP UOISSILWLWOD 
P| ap SuoNeJedo sé] ‘SINE UOW eB ‘snid eq 


Uapsosd BO|O1ExXE,| ap 
sinoo ne.nb aiaiuew swewW eb] 8p senbijdde 
ale ju Sediouud seo siAe UOW Be .Nb aejo8p 

al ‘senbyqnd seoueuly sep uoyseb e| 
INS JOT | Bp SeOUEHIXE xNe JUBWALOJUOD 
"epeuey np snuuoda) JuaWa]|e19uUebH 
sa|qe}dwoo sediouud se} uojas ayep ay90 
B QUILUI9} BdIDIOX9,| INOd 9119J0S94] Bp XN} 
S9S 9p je UOHeVO|dxe UOS ap sj}e]jnse1 sep 
anb isule LQ0zZ JaIJINI LE Ne uoIssiwWWOD 
2] Bp SiglOUBUl} UOl}ENIIs e| BP Bjeplf 
abe! aun ‘sjueyodtu! spre6e sa} sno} e 
‘JUSUUOP SJB|OUBUI} S}e}9 S80 ‘sIAe UOW 
‘SJBIOUBUI} SJE]@ SEP B|qUUeSUS,p 
uolejuaseid e| ap uoNelosidde sun,nb isure 
‘UONOSIIP | Jed sale} SeyuUe Od! Su} 
-BUI]S8 SEP 98 SIAINS Sejqe}dwioo sedioud 
sap uolenjeg,| JueweeHe puaidwoo aj|¥ 
“SIBIOUBUI} SJe]a SO] SUBP SILINO} UOIPELUO} 
-Ul,D S]JUBUE|a SaujNe Sap je sjUe]UOWW Sap 


eo 


indde,| e sjueqoid sjuawsje sep seHbepuos 
Jed 9|OuJUOd 8] PUPIGLOD UOEDIJOA 
e7] ‘seyueLodu! sapnyoexeul,p s}dwexe 
UOS SJa|OUBUI} Syeja Se] anb ejqeuuos!es 
SOUBINSSE | JIUINO} & BIBIUBLU BP dE]NdexE 
]8 BaljlUB|C OS UOITEDJUSA eB] aNnb jusHixe 
SOWOU S8Q “epeUeD Np senuuOdel JUS 
-98/219USH UONCONWEA 8p SAWOU xNe JUeW 
-BLJOJUDD BENJOa}Je 9a B UONEDIJUAA SY 
“UOIPEOIJOA CLU INS JUBPUOJ SLU US SJa!O 
-UBUI} SJe}9 S89 INS UOIUIdO BUN JeWWdXE 
B 9SISUOD SyIIGesuodsal ey ‘UOISS!LULWOD 
P| BP UONOSJIP e| Be SqUWODU! S1a!9 
-UBUI} SJE}9 S9O 9p ajI|iqesuodsal e7 ‘ayep 
BY}9O & SUILS] BD!IN9Xa,| BP BUS9JOSEJ] Bp 
XNjj SEP Je}9,| 18 SyeyNSEJ Sep Jej9,| “epeueD 
Np JUsWSUJsANOB 9] zed ssoueUl} S}NOO 
SEP Je€}9,| 18 100z J9IIIN! LE Ne We] Np euUsIp 
-BUBD UOISSILULUOD P| 8P UBIIG 8} SJWOA ler 


aulejuauIjeosBy,| ap 18 
ainyjnouby,| ep auisiuiw ny 


ANSBII9A Np woddey 


L00Z siquiajdas |Z 9 
epeuey ‘eMeloO 


LeqeH [Ned 


aay) ack 


‘SQOUBUIY SOP SIIELUUA]U] INEJOAIIP OT 
aed |@YO! 


JUapISesd a7 


“‘epeueyD Np JUsWAeUWIaAnob 
9] JNOd ajuepUSdapU! SOUTEONUEA SUILUOO 
y6e inb ‘epeueg np ajesaueb souyeOYUSA 
B| Jed SAIJ9A 918 ]JUO UOISSILWWWOD e] 8p 
SJOIOUBUI} S}e]a Sa] Jo SuO!TeJado seq 
‘SIAe SINB| BP Je SUO} 
-ednoooeid sina] ap ed aure} In| inod ja 
XNBACJ] SING] BP SyeINSe1 Sap JENOSIp Inod 
UONCONYUSA BP SyLWOD Ne jUsWAag|| Japsdoe 
JUSANSd UOISSILUWOD &] BP SEUJEIU! Je 
SOUISIXS SINSJCONUOA S97 ‘S1BIOUCUI} UO! 
-BUWJOJUI,| BP ayyenb we] unod ja seudoidde 


9/QJU0D Bp SaWalsAs 9p UBI]UIeW 9} 
Jnod sayl|iqesuodsa sas ap ayinboe,s 
UONOSJID eB} oNb ainsse's ‘saileSSILULUOD sep 
SUWWO} ‘jIe] ND PuUs!PeUeD UOISSIWWOD 

B] 9P UONEOUSA BP ayWOD 3] 
‘alHojo}UOap Bp Bpod ne 
}9 JQJAJUI,P SUjJUCD xNe SBAITE|a/ JOSE4| NP 
|IBSUOD Np seoujOsuIp SauBI| sep seAojdwe 
xne ajjanuue UONed|UNWWOO e| PUsIGWOO 
snsseooid 9] ‘sajeHe] suonebijgo sap je 
UOISSILULUOD | AP Senbiyjod sap joedsea1 
ne }8 Sajqelj SialoueUl) S]JUsLUaUBIesudI 
9p unvoddo sdwe} us uoleiedaid e| e 
‘Sa|qeldwoo saijsibes Sap uolsioaid Be] e 
‘soureye Sap SYyOJeLWW SUUOg | e JUSNqu}UOO 
sanbijesd S80 18 S9|QlJUOD S98D *SNUd} JUCS 
saudoidde seujsi6es saj anb 1a sehajoqld 
UOS Ss}]0e Se] anb ‘saesuoine juOCS 
suoieledo sa} enb ajqeuuosies apne] 
aun JIOAe JNOd JuaNUleW 9}j9,nb uoyseb 
aP 18 18INUeUI! 8jQN1UOD ap sanbiesd 
sap ja sawa}sAs Sap & Al} 8S UO!}OAIIP 
B| ‘sisioueUl} UONEUWOJUI,| JanblunWWOS 
ap slliqesuodsal es ap jueyinboe,s uz 
‘syele Sep xneo 
D9AB JUSPJONUOD JenuUe LOddeY 9] suep 
SUNg||le Se]USSEId SsIOUBUI| S]JUBLUAUBIES 
-US) S87] ‘JUBBYDE Sed 9} ‘UONOSIIP Be] ap 
juawWeHn! UOg 98} 38 SUOI}eWWIISa SOINE||!OLW 
sa] uojas senbijdde ‘epeueg np snuuode 
JUSLUB|e19USH Se|qe}dwoo sediouud so| 
uo|es seledaid 919 1UO S}e1e S9q “UO!}OAJIP 
2] 9p syIGesuodsa e| JUOS We] NP suUS 
-|DBUBO UOISSILUWWOD e| ap januue Yoddey 
jueseid 9] suep sejuasaid siuswWauUBlesual 
Sd] SNO] anb Isule SualoueUl) S}e}9 SA 


sialoueull syeya sap pueba,| e 
uO!}DaJIP B| ap ayjiqesuodsay 


oC 


uoyejsiulupe SUOIJEOIUNLWWWOO 
sap Sede 
sauleWNy S8DJNOSS8Y ye eoueul4 Be ik 
aseUUONSE) AIEWUIU! 1NS}OAIG Des 
SOUOL SI/EYEN YEqeH INed aauqesD Aa\|SUS 
anbibeye1s 
seyeldueuuWo0o suOeedo \6¢ 
- jo Buqgawey @|WOU0D3 uoijeoyiue|d ye sanbIOd 
pene INE}Oa1G ine\oaulg AAEWUUEU! INB}OBIG 
; : 4 SOlII 
sisueH Yeqoy ajenbed ue}ge5) yewes 44 UY JUSWOJ4 S9\II) 
juapiseid-3ol\, 
@JIESSILULUO' 
UOSIWEH #5 ueeg|eg siIno7 


jeiquaB ine}aJIG }2 UEp!SPld 
abed |SudIN 


199 B| 8p uonesijelouewWwOo ep se}IAoe 
$9] S8]NO] ep ajqesuodsal jueUE}UIeWW 
SO SIDILISP OYeD ‘SajelOJEWLUOO 
suolje1ado ja HBuljewey\ sejedde uoljoes 
S|JGANOU BUN JALWOJ INOd SeQuUOIsN} 919 
JUO S/EUONEUJSIU! Jo GuNeUe}U!] SPydeW US 
ASI B] BP 18 SE]elIOsBLWILUOD SUOTeJEdC 
SEP SUOI}OSS Se] ‘QOOZ INO UW yayo uN Jed 
seHuip sjoulsip syiun aun us seledes sje e 
SUONPOIUNLULWOO SEP SBDIAIBS Sep UO!]OES 
S| ‘SISILISP SsuUe,| 8p SINOO Ny ‘SeUuUsIp 
-BUBD SJaI}IE] SUISNPUI,| 9P UlaS Ne ejQJ UOS 
JUSWEODBODIS SJAINSINOd Ap ja Sjual|jO sep 
SININJ Je sjanjoe suloseq xne aipuodel 
XNSILU Ep ule slULWeIH|UeBIO UOS 39 
SBDIAIOS SBS BIdepe ajJa Je UOITEJONeWe,| e 
soueLodu! spuei6 aun ayoeye OO e7 


‘QIgIOOS | 

ap 18 SeuuOSsJed sap JUaWUepUE LOG 

a| JeAndde je JaiNuuI}s © JUBSIA SEAITeI}IU! 
sap je sewwweiHod Sap aJANGO UA aJy}OW 
ap Jenuljuoo e jJuaWaHebus UOS eUWIeoL 
199 ®| ‘enbado eye0 sueg ‘edinbe,p 
|IEACA 8] 18 diussapes| a] ‘QoUeSs!eUUODeI 
B| ‘JUSWSUUOI}OSLEd 9} Je NUIJUOO 
abessnuaidde | ‘joadsai 9} ‘1oj}\dwe,p 
SWAISN|OU!,| 18 eyNbe,| ‘eonsn! e| jueube, 
janbnp ules ne eyyjenb ap jrened ep JuoweU 
-UOJIAUS UN SBUIELUNY SBOJNOSSEJ SES 
JILINO}] Be BaHeHus jSsa,s je] ND suUSIPeUed 
UOISSILULUOD 7] ‘SUAYO SS8O|AJES Se] SUeP 
Q0Ud||90xX8,| 8p Slinsunod es ep enb ewew 
ap ‘SeuleLUNY SeoinOSSel SEs ap alyed 
apuei6 us pusdap ye] Np auualpeued 
UOISSILILUOD B| 8P SBDIAJAS SAP SedONs ey 


Lé 


UOSIUEHY BD Je veeoleg sino7 ‘abeY /eYyoIW\ 
: eyloup eB ayoneb aq 


sSoulewny 
S9DJNOSSOY 


‘alUspe0eId BeuUP | 

e yoddel sed ‘epeuend np jueWauWieAnob 

np saidne snid ap suejjop ap SuOl||IW OZ 

JO|UNIGWA NIE} e |! ‘SJeuUON!IPpPe Syoo}s 

$9] Je0UeUI) INOd ‘adUaNnbesuod UF ‘aJ9I}!e| 

aeuUe,| 8p INgEep ne Jelpedxe e syoO}s 

ap uolye|NuNDoe 8uN,p UOs!eJ UD }NOYNS 

JalWJep Ue,| e JUBWAAITEIeECWOD ‘aauuUe| ap 

Ul B| B SEAQI9 SNId IssNe jUS!e}9 WU9J99 11 

ap aipnod ap syoo}s ap xnearlu Seq] 8d!90 

-18X9,| BP Ulf BE] EC BUUGAOW Be] BP SNssep 

-ne jualeja g Ue|q NP aNeq ap SyOO}s Sa| 

‘JUBINOD UAaIINOS ap XUd Ne SunsyeUOJSUeI} 

s9| Jed ajoyoe ele g Ue|4 Np auNneq 

8| enb sipuel ‘aeipe| UOMONPOd 9jqley 

ap SIOW Se] JUBINP slunued 9UN Ja}IAg,p 

uljJe \¥ UB|q NP auineg ap Syoo}s ses 

a]uewObne & UOISSIWWOD e| ‘}We| ap S}UsWAU 

-uolsiAoidde sap uonse6 ap ualpeueo 
SIILWOD NP SUOIFEPUBLULWODAI SB] UO|AS 

‘2002 JalAuel LE 

3] OS ‘alwuWWeBHo1d Np ul e| e Senjoeye 

JUOJaS seul) SJUaWAaIed seq ‘sJe||Op ap 


Oc 


SUOI||IL CE BP SNUILWIP JUO S98/q/SSILUPE 
sinejonpaid xne ajjanuue aseq aun uns 
SESJAA SjUeWAaIed SE} ‘susle] UONUBAGNS 

e| ap ajjenpei6 ucissaiddns e| Dev 
‘sa|qissiupe 
SuUO!]}eWOdxs Sep a}jauUOOdOJd UOONpe 
9UN 9suUleJjUS e IND 8d ‘OWO,| sed seesoduu! 
Sd}ILUI| SEP UOSIe1 UB SNuUIWIP e syoueW 

Np SNUBAE) SEP UNWLWOD Ud SSI 27 
“SOINBBJU! SB]UBA 
$d] INS UOISSIWIWWOD e| ap ajeqgo|h yyoud ap 
aGsew 2] © aNquIUod e ‘(OWIO) eo1ewWOd 
np gjeipuow uonesiuehicg,| SI@AUe BPeUeD 
np sjuswebebus xne jJusWaWOjUOD ‘shed 
ne NpusA je jeuoeUEIU! Xd Ne ayeyoR 
a10du! auneg aj ‘snid aq “LOO? J1eWAe} 
Us USIINOS 8p xd Sap assney aun e ajins 
‘'G ueld NP je YW UB|q NP suineq np sajueA 

SEP s]|NSEl JUO Sa|GeJONe} SeHseW Seq 
“‘SuaIPeUD SINayewOdxS sap e SaljuesUOD 
918 ]UO S8]US8A Sap Yednid zB ‘eqng e je 
anbixe|\| NE UOISS|LWWOD ®| ap SjeuUONIpe} 
SeUOIEW $9} INOd Jnes ‘eauue| ap Huo] ne 
1no} JeyUSWHNe,P snuljuod yuo INb ‘xne 
-lPUOW XUd xne SWWe109e Ie] 8p aipNnod ep 
uolyewodxe,| & SaJUaA xne ajqenquye juewW 
-9||AIJUBSSE JS BOUBLOJIEd 99D ‘0007 
US SIUIAYe SIE||OP SP SUOII|ILU 6 AP a|je0 e 
yodde Jed ‘| Q0Z UP SJE||OP ap SUOII{ILW QL 
ap snid e ajqnop e ajuepuodsai09 ebsjew 
27 (SIB||OP Ep SUOI||ILW EL) BJUEepgogud 
SeuUUe,| SP spoued swWalW b| e JUSWAAI} 
-BJEAUWIOD ‘(SUB||OP SP SUOIIIIL ZZZ) Gee} 
aeauUe SiaiuJep B| ap SINOD Ne OOL ‘d FL 
ap slusWANe JUD SA]USA BP SNUSAS! SOT 


JaloueUl) URIIG a] JFUBYONOY 
s]ue}iodwil sinajoe4 


‘yeuolyeu awajsAs ne sAneN-ee] ap 
UoIseype,| INod uolye!looHeu ep snsseoold 
ne Janqujuoo ep uye sessed uolyes|!qn,| 
INS SaNbuUolsiy S8SUUOP SAP |LINOJ e UO} 
-BOIJHBA | BP UO!DES e| ‘| 007-0002 UF 
“S8OUIAOIC XIp 
xne jueuajulew jJuenbijdde,.s sawuou seo 
‘L007 INOe jaf 8] We] NP vOlesl/elosSWILUOD 
ap jeuoleu UP|4q Ne sANeN-e19| Bp 
UOISEUPE,| JUBAINS ‘SelUsuUILIEd SeyeWIUILW 
SOWOU SEP jUeSSI|Ge}e ‘auISN UA je] NP 
UOHeSI|I1N,| BP UONEOYUSA Sp SpINe) UN 
sloge|e & SdnolyH 9] ‘yWe) Np jueweye) 
SP SOUISN SAP XNEIOUIAOIC SINSJCOIWOA 
$8] D8AB UOITEIOGe||OO UW ‘seyeuoiyeu 
UNWWWOD US SESIlW Sap UO!eSIUIWPe,| INOd 
UOISSILULUOD B] & Sale|Oap SNUaAe1 SEP 
SIGely B| NS soueINSse,| ap QUUOP ejag 
‘goulAoid anbeyo suep sjeuuO!ssejold sine} 
-BOIBA BP SISUIGED XNE SIJUOD |IEACI} 9} 
SUILUEXS Je STEPUBL S98 1GEIE 1OD e| ep 
UONCOIUSA B] BP UDI}DSS By ‘suneyre seg 
‘eauuUe | JUeDUSd 
SO dS Np sped 9} suep sueljop ep 
SUOII|ILU O8Z BP SNUSABJ SEP aJQUEH JUO 
INb S8}81N0S Ss]UsO }d~as sa] IWWed aAa|a 
anbsu e sesudejue S9| JalyMUEp! e Yas 
senbsu sap uolenjeAs. ‘Suaipeued siaiiie| 
sinajonpoid xne snpual ja SeJANOdeI aja 
JUO SUONEWE|D91 UD $ COO EE8 UDJIAUS 
je sesudeaujue Ee ep Seidne seenjoaye 
919 JUO SUOHEOUOA SEP *|O0O0Z—-000¢ BETTIE} 
seuuUe | JUBING (SO1dS) saeloeds sessejo 
ap ye] 8] nod siwued ep awayshs ne 
juedioied sesudejus se} ‘aed apueib 
Ud ‘JUBSIA SAUJA]X9 SUONCOIJUAA SO7q 


SOUIA]X9 SUONEOIUE/\ 


“100 B| 8p Sepoujeu 
$9| INS SjusUILIEd S}jUsLUaUB|aSUa! SO} 
Je Suoddei sa| ]JUBSSILUNO} US ‘a|januue 
UONCOIJUEA BS BYyONO}] IND 8d UA je19UEH 
INPYOIUS/A 8] CBAC 919000 |! ‘snjd aq 
‘QOBOIIIO 19 SIUBIOIJJO ‘ANDILIOUDDE UDSe} 
8P S8E]NDSxXe ]UOS SUOITe19cdO Sa] S8jNo} 
anb sainsse.s ap Ulye UONOAJIP eB] DeAe 
aioge||joo ednoib ag ‘asudejuUe,p ue|d4 
gidoid uos ep enb isure ‘abesodeasjue,p 
18 Wodsue) ap sanbiyeid sep ajueLOduu! 
UOISIAGJ SUN B BPsdOid e UO!EDUSA e| 
ap UOI}9ES B| '|O0¢-000¢ SP Sunoo NV 
‘yeuuenbuinb je 
jenuUe UONEOIJUSA ap Sue|d Sap aoge|s 
]98 UONEOIUEA Bp Sayoud se] anAed 
ue assed ‘auressiwiwoo un sed apiseid 
18 SAJIEUUONSSBH ap je Suneye.j}siulUpe,p 
BSOdWOD ‘OD B| 9p Susajul SYWWOO UA 
‘UOISSILULUOD B| BP SEPOUJEWW Jo SEWa}SAS 
$9] Saidep Seanjoalje aije JUSAIOP SSUJ9IU! 
SUONEDIJA Sa] ‘senbyqnd seoueUuy Sep 
uolseb e/ INS 107 e| Jed syepueW 9nb jel 


SOUJOJU! SUOITCOU9/\ 


“BUJAIUI,ND SUsS9}X9 JUL] UONCOIUOA 
8P |IEACI] NP JUSaN|OU! UO!TEOUSA e| Bp 
UOI]}NSS B| ep SaJelwaid SUOINGUIe se| 
‘gouenbessuod UF “susie; SINaJONpOId 
$9] ]8 JUBWSWUSANOB 9] Jed aunsse 
UIo[UOd JUeWSOUBUI 8] Jed BouapIAS US 
aSil JSe uoesi|iIGesuodsea) ajqnop e1jeD 
‘WOU JING] US TOD B| wed seujsiujupe 
seuueiHoid sap nus} a}dwoo aJaITIe| 
SUISNPUI,| BP SJUBUBSAJ9]U! SB] SIOAUS = 
}8 ‘Je}Z,P B}9!00s 9uN jsa 1DO B| anb ye} 
np BepeueyD Np JUSWSUWISANOBH 9d] SIOAUS w& 
- BIQNOP aIiliqes 
-UOdS9J BUN & UONEOIUAA B] AP UDIIOSS 27 


UOHEIIOA 


‘aujojoey,| $ Z0'O & sle4y Seo NuseyurewW 
2100 2B] L007 4EuUAS} jo} 9] ‘SYOO}S S89 & 
Sel] S}9e1 SINOD xNe spuodsaO9 |I,Nb nod 

‘uloseq ne ‘aysnfes a] }9@ UNWLWOO Ue ESI 
ap Sejuajua Sep sulelpeuejul,| Jed JUe}UOW 
UN SAg|GId UOISS|LUWOD P| ‘xNeUWOU eine 

ap syools sep eHhesodaijua,| e seloosse 

S]NOO Sd] JELUNSSE,p Ulj\y — JUeWaeOdUeUIY 


“L00¢—-000¢ 

US SJe||OP SP SUOII|ILW EQ'g julsHe 

]UO 8WW98198 Ie] Bp aspNOd ez] Je auNneg 9| 
INOd 4ONO B| 8p eiyeuuosres ap sinaequ! 
sowweiboid xne saioosse uo|ssessod 

ap sielj $87] — uolssassod ap sjel4 

‘sAed ne ebesod 

-8/JU9,P XNedO] Ey SUEP je] Bp Saijpnod 
sap 18 auneg np esodaijus nouns eB DO 
e| “L00¢-000¢ sie] seuuUe,| JUBPUSd 
‘suinpold sas ap aslejunoes eBbesod 
-eu]Ua,| INOd epeuedD 9| SiB8AeJ} e SOI|Gnd 
S]Odds/]US SAP DAA Syes]UOD SOP jN|OUDD 
UOISSIWILUOD &7] — Syoo]s sap abesodajuy 


uoissassod ap sieij je ebesodejyuy 


‘gj0aIs uN anbseid 

sindep usipeueo yinpoid np jusjebes 

as shed 90 9p SINa}yeWILWOSUOD S87 
‘JUA-eUUNeAOY Ne IIIIBIA JeEpPeyo sNnejjlowW 
UOS Bp SYyoJeW US SSI e] BJAINSINOd ap 
epeuey ne jeuuad Inb 9d ‘seuud} OOO F ep 


6 


\S9 janjoe nesAiu 8] ‘auusedoine UOIUN,| 
9ane jeloads seo0e,p ejonb un alooheu 
eB epeUued 9} ‘O86| UW ‘euUsEeCcOINE UOIUN,| 
AP IIJISIA Jeppeyo np eyouvew ne seooe 
auuUOP INE] INnb 8o ‘sua|peUued SuneyeLOdxe 
XNE SICOIIJNLISO SBP JAIAI|IAP B A}SISUDD TOO 
eB] ap ayediouud ayjiqesuodsa e| ‘ebewo4y 
ap suoleyodxe sa} ayono} Inb 80 uy 
W9D e| ted snpuan 
919 JUO SeULUEIBO)4 BP SUOI||ILU J'7E 
‘e101 ny “eeuue,| JUeDUEd UOISSILULWOD 
B] JUBWAa}OeIID euOdxe e.nb yInpoid 
|N@S 8] ISS GWW91NE We] ap aspNod e7 
19D ®| Jed seeinoexe aja jUeAned 
ye] NP uoASSH ap syIWOD 9] ed segsiojne 
uolyeyodxe,p seyIAoe se} Saines 
‘uonevodxae,p aalyelw US OWIO,| 
slaAue epeueD Np sjuawebebue sa je 
ye] ND uONSEH Sp S}ILWOD NP SeAI}OeUIP SO| 
JUBAINS ‘TOD B| Jed seujsiulwpe (p)G essejo 
e| ap siuued ap usAOW Ne seAd sine} 
-eyiodxe sap sed sayiodxe juaswaj|qisues 
UOS SJSI}IE] SUNPOId Se| SNO} ‘jeje UF 
“ssaie| Syinpoid 
ap eOsuip UOeYOdxa,| snjd ye} eu TOO B| 
‘eqng ap je enbixay\) np sjusweuJeAnob 
XNE SWW9JO9 He] 9D GupNOd ap SajUsA se] 
Jnod jnes ‘seeuue sasaiuiep sanbyjenb 
Sep SINOD Ne se|qeJep!SUOD S}]USLU 
-aBUeYO Sep IGNs e& SJalye] slinpoid ap 
UOIEUOAXa,| SUBP UOISSILULWOD ®| BP 9|Q1 97 


suojeyodxy 


“eyoueW Np Jesel e BasuOINe 1Se TOO 
eB] anb ye] ap elnueNb ze 41\qQe}9,p Je Ssnjduns 
Sep IWesJe1 Ne JapesoOoJd jne} || PUeNb 
JOUILLUA}AP SP BNA Us aIaITe] UOONPod 

eB] ap uOHeNUs e| Je PyQIeW NP suo} 

-IDUOD S8} ENyeAg || ‘feuoleu Je jeloulAoud 
sialyed xne ‘UONeWWOJSUe) S| OP Je UO! 
-onpoid e| ap sinajoes sap sjuej}Uesedal 


8P SSOAWOD js9 BJILUOD 8d “snjduns 

Sap Wee! ap SuWeIBOJYg NP uUOHeNO|dxe | 

B JUBWAANE|A1 79D &| 1e6uUIp ep ayepuew 

B18 (FDO) wel Np uojsab ap eywod 

8] paid ns si e JWONOO 97 ‘epeuend np 

JUBUBAOIC Sale] SyINPOId ap SuO!}ELIOdxe 

$9] JUBUIBOUDD OIWO,| 8P UOISsIOep euN 

® UBLUSWOJUOD ‘QOOZ JNO US sluLUeIHBOId 
ne sasuodde 9ja jUO SUO!JEOIINOW Seq 

‘uoeyodxa | 

e saoidoid snjd saj suite} syinpoid 

SEP SUO} eB] SNOS “NeEyUI @yoeWW NP 

BIEJUBPBOXO JIE] 9] JAII}O1 AP $0e/qo Inod 

e ouiweiHoid 87 ‘sealiuejd SuoNeyodxe 

Sap je SINaUa]UI S8yONogesp sap ajsixe 

\,nb suoye seeijiuejd uouU SUuONeyOdxe 

sep & seulsep siinpoid ap uoVeouqe; e| 

JOSIWIUILU INOd NS5uod |se suusiuedaW 8D 

‘aluasnpul,| nod (SYd) sniduns sap peijeL 

ap suiWweHOlg UN sSIUIWPe 7OD 27 


snidins sap yeijor ep eueiB014 


(‘suolyeyoduu! sa} JusUUaIGWUOD BLINeg 
9| Inod senbijsieys seq) ‘LOO Jen! Le Np 
ayep ud “JUsWAAIOS8dseal ‘SeluWeIHO}Iy ap 


WIne 


uinr ley) AY SUB. UAB 


‘Auer 


SUOI[ILU 62'S 19 OF'VL BP BIMIQ|O BP syoO)}s 
SOP 9SSIe] e IN| IND 9d ‘aWa10e Ie] Bp 
alpnod ap sewwei6olly ap suo} gE'ZE 
]8 alNeg ep SseWWeIHO}Iy Bp SUOIIILU 6Z‘'8L 
NPUSA ke aI|q “aW9e199 Ie} ap aupnod ap 
SOWLUCIBO|IY SP SUOIIIILU GP'6S 18 ene 

SP SOWILUIBO|Iy EP SUOII|ILU G8‘Og eJeyor 
e199 -8| ‘eeuue, ap sinoo ny ‘ewe10e 

ye] 9p apnod ep sewweGo}!I4 ap suO}| 

-|IL 99‘9 18 auneg ap SeWWWWeIBO|Iy ap SuUO}]| 
-|ILU Q8'| | BP aureJUPAU! UN DENe |00Z-000Z 
alalie| e9uuUe,| BWeJUS e UOISSIWWOD 27 


QWW9199 j!2| OP 
aipnod ap j8 a1ineq ap sy901S 


‘JOUIN! LE 9] JO JOIAUE! jah 

9] a]Ue eNbuqe} Wnpojd ne ajulaijse. 

ale & euuweJHOJd 90 e ayyiqissiwpe,p 
apoued e7 ‘aLO} Snid e| Ise apUeWWEp 

B| anbsio) shed ne eyouewW Ua SIL 

ISUIe ISB BIOdeAS Ie] 9] JUBPUOQeINS aij 
ined ye] 8} anbsio] WNPoid np uoHONpoid e| 
Jajnuuns ep uye sunol og e sjueye,p apoued 
9]]80 SUINDSJ Op We] Np UuCIseb ap ayiwWOD 
8] esuO]Ne OUOP B TVWHOD 97 ‘eeuue| ep 


‘098g ~AON WO jdes Inoy 


S|JENSUBLU LONONPOg > 
sjensuew suloseg -> 


(S8J}1/0OJO9uU,P SUOT||!U) 


BLUBIO SP je We] 9p 


| 
uol}Onpold je Suaipeued sulOSeg | 
4] 


sds} sureyao e anBuo| dou} yWeje aprle,| ap 
e slinpoid sap syiqissiwipe,| nod sunol 0g 
ap sjusye,p apoused eun,nb |\qeje sucje 
BUD ‘sdeOIe Snid UOde) ap aWUWeIHOId 9| 
JASIIIN JuaIeUNOd siodens ye] ap sjuedGe} 
$9] JUBLULUOD JAUILUJa}ap Bp UlJe NABI 
us aluweBold 80 assed & UOISS|LWLWWOD 

e| ‘au\snpul,| ep apueWEP B| Y 
‘aurejueuajddns e6hesodesue,p 
apoued aun e sajoosse uolssessod 
ap Slejj Sap sjuBOLIqe} Se] JoHeLUWOPEp 
ap ule ewiwesHo1d 80 ap auped 9| suep 
USO ]Se sIBIOUBUY aple,p SUILEJEpDeId 
xne] up) ‘ebesodesjue,p suaAow sap 
sajqesuodseal jUOS 18 yINpoid Np sunejusjep 
JUS]SO1 SJUBOLIGE Sa} janbnp apeod 9| 
SUeP SJBIOUCUl) eple,p StwuWWeIHO1d uN US 
AISISUOD DTV 8} ‘npoid 9} PusA Jo sjayoe 
199 | sjenbse} uojes ayjeuUOsIes 9p 
SINsuEelUl SouUiWWeIHBOJd xne JUaWAIIe]]UOD 
"SJUBPUOGE JUOS je] 9p S}USWEU 
-uolsiAcudde sa] no aauue,| 8p spoued e| 
JUBINP SIONS S1]USOUOD Ie] NP Jo quodeAs 
ye] Np uoNONpoid eB] eBeinooue (DO 7d) 
9/]UBOUOD We} 8] INOd aple,p euuwWesHOJ4 97 


Q4]UBOUOD }IP| 
9] nod epie,p swweiBOld 


WWE] ND se16H uOU Sapl|os ep epueWEp 

B} 18 SIYO,| Joquinbe e yuengijUOO 
awiwel6oid 80 ap auped a} Suep SNuejep 
SHOOIS S87 ‘B/QIE} JUsWAI|eNiqey Jse 
aeie| UoWONpod e| anbsio| suWoOjNe | 

e sinpoid seo ap UOHeoGe; e| Inod 

sie) We] BP SPUeWADP e| asiwiullwW Inb 80 
‘S]JUBPUOGE JOS je] Bp S]JUSWAULO!S!|AOIdde 
$9] eNbsJo| SInpOId S98O ap UOITeNUGe} e| 
abeunoous || ‘seesiyeloads ye] ap Soupnod 
ap sed} sjuaiayjip ap eHesodesjua,| inod 
suuweiBoid un jusWajebe a}0)dxe 1OD e7 


ye] ap SaspNog 


8 


‘alaiyie| aauue,| JUepUed Seesod 

-8)]US 8]8 ]UO JINDOJd 80 Bp SauUO} PEE 

enbsnl ‘je}ol ny °g ue|g NP NSA us auNnagq 

8p a|INY,| @P SJUSUBLSC SII|I|GISSILUPE | 
QSHOINE & BYILUOD | '|00z JalAuel UZ 

“SOU9S JUOS 

asseJ6 aleljew ap sjueweuuoisiaoidde 

Sa] eNbsJo} ‘SuLWOINe US Syolel} BWaID Bp 

JUsWAUUOIS|ACIdde,| ap qalyelwW Ua yelapie 

awweiHO1d 8] NO sinseW eB} SUeP sANOIdde 

a] e e|9D ‘JUeISsSIXxe g Ue|4 Np aiped 

8] SUBD ‘B/GISOWWOD jINDOJd elo ened 

ap ajinu,| ap sulesOdu9} UOISN|oul,| asiuojne 

e }I1e| Op sjJUsWAeULO!Ss!IACIdde sep UuOIseb 

9P UBIDEUBOD SIIWOD 8} ‘000g JalAuel Uy 


alineg ap ainy 


‘auineq 
8P SUWUO} SNOS slle]JUBpsOxe esseJH aielewW 
ap seyjuenb seijed ap enb 1eyodxe 
ene eu epeueD gj ‘sully ‘shed ne swiwos 
-UOD 9]9 B INaWEe\Ul ByOuewW 9| INS YNpoid 
eauneg Np sjqeiepisuoo Jed aun ‘seeuue 
solaiulap senbjanb sap sinoo ne ‘juepued 
-89 ‘snidins sep 18186 Ine} |S No seysnfes 
al]e JUSIEJASP UONONPOJd ap sejonb 
Sd] IS JOUILUAEIEP & aple UO!PEWWOJUI BYED 
“‘EUOIBLU 9] INS esse/H salyeLU ap a|qissod 
aunued ap no asseib asalyew ap sjenjusAg 
sniduns xne juenb ‘aljsnpul,| @ neyeo!pul,p 
es gle V Sue} S98] UO|aS SNUa}ep 

ane Sp SYOO]S SAP |e}O} NesAIU a] 
199 ®| Jed ajdeooe jinpoid ep eyjuenb 
B] JUPUIBOUOD sy] PuNONe OuOp e Au || 
‘yeWWUOINe Jso SuuWeIHO1d 99 “ynposd 9| 
Ja\QYOe) OP Syisseoeu ke] NA ‘eluWeIHOId 80 
ap sewa} xne Jesodajua jUaJISEp Se\je,nb 
auineg ep eyjuenb eB] JUeUISOUOD JENpIAIpU! 
djl] @ SUOISIO9P SINE] JueUUGId SesldesUE 


so] ‘uOI}eOUGe) ap ayep es ap Ja}dwWo09 
© S|IAIO BauUe| BP Ul} eB] JUBAe ALINEq 9d 
JE]GYOR) JUSAIOP S|! Sle ‘SEWULUeIBHO|Iy SZ 
ap soo|q ua no (SewwWeIB -Gy ap sured) 
a}jequueeid jinpojd Ins] JOD e| & aipuaA 
jUsAned aiineq ap sjuBoUqeE; se} ‘auuWeIb 
-O1d 89 8p SOLIS} XNY ‘A|IAIO Buu, | 
8P SINOO NS SA]USA Sing] 8 UONONpOId 
INE] ap SyyeEUUOSTIeS | JAIgI|INDS,p Inq 9| 
suep ‘ebesodajjue,p swiuwesHod un ‘g 
UB|q NE SINODAI JUO SINSJEUWOJSUeI] SB] 
‘joyjin{ LE Ne SeuiWeJBO}!y ap SuO}] 
-\IlU G'Z ap pele Y Ue|q NP XNeWOU Syo0}s 
sap jos{qo7 ‘auineq np uoeoGe} e| snod 
SWSIO BP S]UBWSUUOISIAGIdde,P SUIOLU 
UO SJUBOLIGe| Sa} anbsio} UNee}U! syoueW 
8] INS USIINOS Bp xUd Ne ajUsAS1 Bp Sul} xNne 
JUSNEp 98] 18 SuNeg 9] sjayoe UOISSIWIWOD 
eB] SewWWeIBHOIIY GZ ap SOO|G US BAJaSUOD 
aiineg 9| nod eHhesodesjue,p swuweiHoid 
UN US d}SISUOD / UB|4q 97] ‘SyOO}S sap 
UOlSeb e| nod seyio|dxe juos seluuWeIBHoO1d 
ep sedi} xnap ‘nesnlu 80 awe 
‘e9UUe,| 8D HUO} Ne INO} SjUe}SUOCD 
UOdSE} ap INeUE]UI SyoJeW 8] JBULOIS|ACIdde 
Jnod sasyvesss0eau seni juOs syo0}s sag 
“« BLING BP SJal|NHBe1 SyOO}S Sa} » SWILUOO 
nuuod ‘ssile| sauue enbeyo sp Ingep ne 
auineg ap SeuiWeIHo}Iy 9p SUOI||ILW || ap 
8|GIO NESAIU UN I|Ge}e We] 9p S]JUSLUAULOISIA 
-oldde sep uonseb ap uaipeued a}IWwoD 37 
‘alIneg ep seulWejepesd syyUeNb 
aun asodaijus 7OD e| ‘aeuue,| jueING 


auneg 
ebesodasue,p sewwesbold 


YINSUSIU!I PYDIEW 9] INS SUSIE} 
SIINDOJd ap SiO] Je SisiuuOsles spueWApP 
B| JaIqiinbs,p uye ‘aAud unajoes a] Deve 
90U09 ap ‘seluLUeIHOId S80 Je110|dx9a,p 
19D ®| eBreyo e& auisnpuly ‘ajqeuen 


uoNonpoid ep Saiaiuuosres Sepoled se} 
JUBINP JUsWAaI|NOIWed INevE}U! eyosew 
9] INS SINSJEWWOSUOD SEp spUeWAaP 
e| & sjinpoJd ap sjUswWeuUOlsiAOIdde 
$9] SIPUOdSaOO sule} Bp alIsNpul,| e 
JUBYOWUEd BjO UONOUOJ OUN JUSN}ISUOD 9}1| 
-euUOsIes 8p Sune}! SeuWeIHBOld seq 
‘Sa]9+4 $9] soide spoued e| JUepUsd esseq 
snid juswaljenyiqey jsa ajja je ‘seja4 sep 
apoued e| JUapsdeid SaUleLWAS Sa] SUBD 
JUSLLUBIOU ‘AAIU US Je QUWOINe,| e NeSAlU 
ney snid uos juleye eHewo4 9] Je ouneq 
8] SUILUOD SJaIIE] SIINDOJd Bp spUeWApP 
B} ‘ANUOD JY ‘JUSWWdIEH9] JENUILUIP 
ined uononpoid e| UAAIY,p SIOLWW Se] JUeIN| 
8 suWONe,| B,.Nb sipue} ‘We] ap snjd 
SJINDOId B BOUBPUS} JUD SBYDBA Sa] ENbsJoO} 
sdwajuud ne sengje snjd ise a|jQ “Suosies 
$9] UOJSS SNjon|} suaiye; UOWONpOJd ey 


ayljeuuOsies ap sunaiaju! sawweibolg 


$ 246 OS $ 9/1 €8 
Z80 € Sv6 
960 € 90S 
GZO | VSL | 
GL | Lyv ¢ 
802 8t Gel 6¢ 
€L0 le GéG Ve 
956 €9g' | 
Ged | c00 ¢ 

$ cvl $ SO¢ | 


OL 


‘euuweIHoid np saiayo xne jepuodes 
sepuewap sap aun, enb nueAuoo 
]UO SOJIESSILULUOD SIOJ] SB] ‘SapUeWAaP sep 
USWeX9,| JUBAINS ‘SesldeijUe xnap Jed 
sgjalJaju! 9}9 JUO sjadde seq OO e| ap 
SOIESSILUWOD SIOJ] ABP BSOdWOD jedde,p 
ednoib un,p seidne ayiwog np uolsioep 
e| ap Jajadde us jusAned seejelas aja UO 
SapueWEp Se ]JUOP SesidesjUe Sey 
"SUl| SOBCWOL 
XNBSANOU Ep UOHVEoqe} e| JNOd 
jusWwalediouud ‘seideooe 939 UO s}Inpold 
XNBSANOU JNndU }8 SEPUBLUAP SEP SIlUNOS 
UO SesudesjuS jin ‘eauuUe,| ap sINnoD Ny 
‘eluuuueIHoid np NSA Us SepUeWEP So} 
$9]NO} ap UBWWeXA,| INOd SWO} aj98 eB ‘(TOO 
e| sudwoo A ‘sajeuolyeu sou je seyeuoibel 
slou}) SuolyesiueHJO xis ap sjue]Ueseldel 8p 
BSOCWOD ‘UO!]DS|@S Bp B}IWIOD NeeAnouU 
un ‘NO UF INeWe}Ul eyoueW 9} INS 
apuewap ze] e JUeNb ajqeione} Joeduu! uN 


Zi 


juaine Inb suneyeAouul Je XxNesAnou syinpoid 
Se] JNOd asijiin ise SuiWeIHoid 9] anb 
JAINSSE,S BP UE SOJBJUO Sd} SljINOW e UO 
‘gouenbesuod uy ‘awwelHoid np asAjeue 
aun & apso0ld & VWDNOND 2 ‘snid eq 
“TdWid NP SJpeo 8] SUEP He] 9p SoJ}!| 
SUOI||Il ZZ anbjaenb asin yuo enbiuueywg 
-BIQUO|OD &| ap jo BUaq|y,| 9p “OUeUC,| 
ap ‘oeqenD np seuusipeued seslidesjue 
SEP “1002-0002 aei!e| eauue,) jUeING 


LOO0c—000¢ PPIHIE] 
eeuue,| JUepUed SUOHeSsI|eey 


"GOOZ-v00Z Gee] eauUe,| ep Uy e| e.NbsnI 

INENBIA US BJSS 19 GEE | Jeyjjin{ ue ynpuooes 

919 2 || “WOOO Np volvesHojne,| JUBAINS 
686} US SJANSO US SIW 919 & |dINId 91 

“SJUSW9U 

-uolsiAoidde sap uolseb ap jeuolyeu 


awed Ep sINeJONPaI Sap aeUUB,P Ul) ap sjueWEjsN[e sep aJAWIO JjUE] INO SEYIPOW\e) 


$ 869 cl $ lve Lv 
v66 9 S8r 8 
BOL LOS 8 
GOV ¢ 966 ¢ 
Gcv € 8Sl 7 
€¢6 6€ 180 LS 
O&v OV vc8 LS 
€0l ¢ 859 ¢ 
OEL ¢ VISE 

$OLOL $ 720 2 


UNWILWOO Ua ASI Be] SUBP eYOIEW NP INGequ) 


$ LZO OS feJOL 
QL L anbiuueyg-a!iquojog 
62E 6 eusqiv 
yOS € ueMmayoyeyses 
60 S eqojuel/\ 
687 VS Oue]UQ 
Gel LO oeqend 
ve8C YOIMSUNIG-NesAnoN 
L8Z€ 8SSO095-98||BANON 
$ VEL? puenop3-80Uld-np-9|| 


(SJSI|[ILU US) | 
L00Z-0002 8 661-9661 ep uNeyen | 


nejonpoid xne Josip sjuswaled | 


alwajshs Np ulas ne essejdnos suleyiso 
aun jeuued suuwwes6o1d 9} ‘Wey 80 8q 
‘gsinbod ye] ap sjuesWeUUOIs|Acdde sep 
gyl|iqiuodsip e| Jainsse,p uye ‘xneloulAoud 
ye] ap sejonb xne sanbyloeds sewNnjOA sep 
jueynole us uneUayU! PyoseW 8] INS SINS] 
-BAOUU! 18 XNBSANOU S}INpoOId ep UONeoUge} 
e| eBeinooUS (JdINld) sueie| syinpod ep 
alayew US UO!EAOUU!I,P BWWeIBOd 2] 


siaiel Syinpoid ap asaijew ua 
uoneaouul,p awwesboidg 


‘JBIUJOP UL,| S8ULO} OOO Z 
yejueseidal inb 80 ‘apUue|sZ-9||BANON 
e} e SKed sed uolnquye aun jusnyi}suoo 
je}O} Suey} BOND np sial xnep UOJIAUZ 
“SQUUO] /Z E B WeASI9,S Guleye} ejoNb 
9| ‘essed 9auUe] S@UUO} 79G | # IeAI9,S 
auneg 9} nod auleye} eyonb 9] ‘puoodoy,| 8p 
INanBiA us aesiw e| ep seuue aJeIWeId C7 
“SINSTEWWOJSUEI] SEP Ie! 
-BWJAJUI,| JEd a1eEPUODSS UOINEWUOJSUEL} e| 
ap Inejoes Ne yInpoid eo sullweyoe e 
alla Je ‘Jerapey Sled Ne JUSWALO}JUOD 398 
S66] sindap euineq ap suoeyoOdw! sep 
INGAGOSI JOIWUGId Bp aj] e 1He e TOD B| 
‘guysnpul,| ap indde,| savy ‘sueie| snpoid 
ap SIqWOU UleYeO UN INOd seurejue} 
sejonb sap ||qeje & epeued 9 ‘S66] ep 
QWO,| 8p P1CONV,| EP SELES] SB] UO|AS 
“saulejue] Sejonb sep 
18 sje] Sep sed suoleLOdwI,p seneyjuenb 
SUOI]OUISS Sa] J90e|dWWE1 BP NUSAUOD UO 
salleyeuBis Sayjne Se] Je EPeUED 8] ‘POO 
J@9 JUeN|OUOD UF (OWO) eWewWWOS Np 
gjelpuow uoljesiue61C,| ep eunyjno6e,| ins 
plodoY,| & AIINS ‘GEE| US JUSLUS|GeepISUOD 
a@6ueUd jUO 8|QJJUOD Ep SaiNnsSslW S8O 
uepuedey ‘ye| ep s}JuaWeUUOISIAOIdde 
sep uolse6 ap jeuoeu ewejsAs UOS 8p 
SUIGeYs e| JIUa]UIeW Ep Ue sale] syNpoud 


LOOE AP} sel 0002 AP} sal 


6661 AP} sal 


8661 AP} Jel 


266} IDOE sel 


€0¢'7 


LveS'v Dates 
Zb80'r 
rees'r . ees 
ages p2e's 
— . 1266'S 
: —— Jors's 4997'S 
L9ZZ'S 


QUW9J09 We] BP aupnod ke] ap UAaIINOS BP XU -+ 
@lINEg NP UaIINOS 8p XUq © 


ap suoneyodu! xne seit] Sep jueresoduu! 
inb SeunsewW ap atuLWueH aun 98}NO} e 
SINODGI JEAE BPCULD 9] ‘G66 JUCAY 


siaipie] Syinpoid ap suoneyodwy 


“@INBUEIU! UOIYEULUOSUOD ke] 1NOd 

yNpod ye] ap $e171j/0}O9Y,P SUOI||IW PZ 'yr 

no esseib queew ep sewWes6o|!y 

QP SUOI||IW /90'L9} 8p UONONpod e| snod 

SJE|JOP SP SUOIIILU 276'OG JUIaye JUO ‘SJgIIIE| 

UOIJUBAGNS B| Bp JesEpe} eUuLUeIHOId Np 

alpeo 9| Suep ‘sinejonpoid xne sjueweled 
$2] ‘L002-0002 BE!}!2| SGUUE,| INO 

‘ayep aye0 & BENjOaJe BOS 91/0} 

-08U,| $ 9Z'0 8p Saljenuue suO!|ONpe sep 

AlaIWEP BF ‘ZOO JalAue! LE 9] UOIssesddns 

es e,nbsnl ‘sue bulo ap epoued eun ins 

jUQWEAISseJBOJd SulLUI|a Weias OluWeBO1d 

30 anb aouOUUe e UO ‘|e1ape} JeHpng 

Np sped 8} SUBP ‘9G6] US ‘SIOJS8]NO| 

‘glee UONUSAQNS e| ep ewWweIHO1d 

Np NUSA Us SPUO} SEP JUNO) epeueD 

Np JUSWAEUWIBANCB 9] ‘996 US “TOO B| 

ap juaweassi|qel9,| JueAe Ssdiue}Huo| sindeq 


ejesepa} uoUeAqns ep ewUeIBOd 


alpnod e] je auineg 9a} INOd UaI]NOS Bp Xd 


‘ajuepe0esd aauUe| ap 
sjau snueAes xne yodde sed Qo} “d €'Z 
ap no auijojoey,| $ Bz‘, ep ejuewHNe 
UO Susie] SINa|ONpOid sep sjeu SNUBASI 
$9] BOUeNbEsUOS UF ‘ZOO? JelAuel LE 
8] seuuuddns eas inb ejeiepe) UOlUSAgNS 
e| 8p UONONpe/ e| ap UOPEsuUsdWOO US 
QSJBA 919 B B1)!/0}09Y,| $ GB‘O “JUBJUOW 
90 9q ‘aujojoeu,| $ EL‘Z ep uolesolew 
9UN,p JelJOld ap susie] SiNayonpoid xne 
SIWad UO Serge Snjd UaNOS Ep Xd Seo 
ap jualeyjnse. Inb eyoseW Np snueAe seq 
“AWLUEIBO|4 8] $ L9ZL'S 
e $ JOPG'S ap ‘aNaq Np Injeo je ‘ewuwes6 
-O|l4 8] $ PEES'y & $ ZBO'r EP essed js 
9WW9J09 |e] 8p Gupnod e| ep ualNnos ep xud 
8] SANDILOUODS SINPJEOIPU! S}UBJPJIP Jo 
uolonpod ap 1909 aj Ins ;euOIyeU eHepuos 
Np yeyNseu 8] BUWWOD SiNejoR) Seujne,p anb 
isule ‘alelre] Suysnpul,| ep sjUeUsMAIU! 
SJUDIAIJID BP SIAC SO] UIOS O8Ak IPN 
JIOAe Saude uOIsIoOep eyed sud e 1OO 
21 L007 JOA .oL 2] INENBIA us eeujUS 
1SO ‘Q00Z SIGUISDEP US UOISSILULUOD 9} Jed 
aeoquOUUe ‘Xd $9] JUeUIGOUOD LOISIOSp 27 


uelnos ap xud sep aouOUUY 


|! 


‘QJUBAINS QOUUL,| BP JOLIAS} 
Ud INSNHIA US 84jUe UOISIOSp ayYEeD ‘eguUe 
anbeyo ep aiquisoap Ua OD e| aljqnd 
anb xud sa} ins souOUUe,| SUBP e}dWOd US 
Sud jUOS s]}UaWa|9 xNEep seQ ‘aineuedns 
ayenb ap suaipie| syinpoid ep juesyjns 
8 NUIUOD JUaWSUUO!S|AOIdde UN sine] 
-RWWOSUOD XNe JOINSSE 9 ‘S]JUBLUASSI]SOAUI 
SIN] BP 12 |IEAeI] INS] Bp UONNQUIeJ e\sNI 
SUN JIUS]GO,P Sy|IqiSSOd e| SWs1O Sp je }Ne| 
OP S8OBOIIJa SIN@JONPOId xne JIWINO} OS 
‘JEPUBLWW UOS J9}ND9X9,P UOISSILULUOD B| B 
JUSYOWEd SEUIGWOD SjusWEa|s xNEep SEQ 
"SINSEULOJSUBI] XNE NPUBA je] NP 
xud sap juewessi|qej9,| nod xneloulAoid 
SEdIO 18 S9OUaHE Sa] Jed seousJejel 
ap epinb us sasijiIn JUOS XUd Se ‘eWIglOe 
ye] ap aupnod eB ap je auineq Np usaljnos 
ap xUd $9 I|Ge}]e Je eNAes US essed OO B| 
‘gauue enbeyo ‘nal| ewelxnep UF “SJsiTe| 
sinejonpoid s9j sed sinbes eyovew np 
SNUBAS $9] JINDSJ INb ajeiepe} UOUSAGNS 
9un,p JuaWa!ed 9| S/JSIUILUPe 9)|9 ‘Nel 
Jailed UFZ “S]8|OA xNEp aYOdWOD xd sep 
JUBLWASSI|GeIS,| B UOISSIWILUOD B®] 8p 3|Q1 3] 


xlud sap juawassi|qe}3 


‘@9QUUP,| ap 
SINOO Ne (d)G asseE|o e| ap SIWWEd sep e 
SINODBJ NO JUO SUSS|JUOD Be] Bp uNejoas Np 
sesudasjue Zp INO} Uy ‘ejuepedgid seuUe | 
ap JZ xne jusweniyesedwiood | 002-0002 
ua /pZ & essed jso swweHod ne 
juedioied sesidaijue,p SIQUOU 8] (q)G 
asselo B| Bp Sided sap jue}e Yedn|d e| ‘(9) 


$ LE9E $ 19 9€ $ OS'6E 
S90’ c00 7 ve6C 
$l6LE $ O9'EE $ CO €E 
€S0 | €€0'L vStt 
$ 18er $ 78'8E $ lo er 
ei! cGy | S680 
$ 8 SE $ZILLE $ 02 vr 
L6Z'L ZIG} S880 


18 (q) ‘(e)g sassejo se] suep SEUAI|Ep 9}9 
JUO siWUad 1.96 ‘1e10] NY “L00Z-000Z Ue 11e| 
OP SAuj!|O}OSY,P SUOIIIIW |p ap JUaleAinba | 
9SI|JN JUO SAIEDUODSS SINS}EWWOJSUCI SO7q 


LO00c—000¢ 
aJaiye] eauue,| JUeINP SUOIesI;eEay 


‘sajqe|quues sebesn sauine,p je 
g/euulue UOle]UsUUI|e,| Bp Sul) xne ‘siwwed 
ap ewajsAs UN UOIaS ‘SNDUSA JUOS asseE|O 

a}]90 suep je] ap Snidins seq ‘(W)p essejo 
e| suep sJAI|ap jse adA} SweaISiON 37 
“OWO,| S1eAue 
epeueg np juewebebue,p xnesaiu s9| 
SUBD ]OSUI,S [e]O} 8] JUOpP ‘suOI}eLIOdxe 
seine s9| INOd Je ‘WWD ne seeioduooul 
}9 SegljlUe|d SUOIFeEOdxXe $a} JUBIANOO 
TE] BP SLUNIOA | JNOd s~asi|in jUOS (p)s 
8SSeIO &| Bp Siwwied seq ‘uoNeyOdxs,p sul 
xne a|qiuodsip JUe}e SWLUOD Ei{I}USP! Ie} 
BP SUWUNIOA 9] DOAS S}ILWOJUOD US BsLIOdxe 
ai}9 yNEd INb siaiie| sinpoud ep syewixew 
aujuenb e| aijloeds || “sajjenpiAlpu! 


$ 7S Le $ rl LE 
O8l BSG e 
$ ELE $Co Ce 
8280 2620 
$ pl BE $ 70 OV 
ZEB L Sev | 
$ LOGE $ 2S 6E 
Ges | shag; |! 


SUO!]OBSUBI] SEP INOd suneyeyodxe xne 
SIAI|OP ISO SIWWEd Bp ad} swaIxnep 37 
‘sjua|paiBHu! SWILWWOD Sasiiin SuaNle] SiNpod 
SadjNe S98} SNO] unNOd ‘(q)G esse|o e| ap xneo 

]8 ‘AL8SIJUOD eB] BP INB]OeS 8] SUBP Ss]US 

-IpeiBul,p JUeAJAS Suaite}] SyiNpoid se} nod 

‘(0)G aSSEIO B| ap xNeo ‘eH ewol ep sjus 

-IpaiHul Ss9| Nod jUeAJEs (2)G esseE|O e] ap 

siuuied seq ‘senbiyloeds sul} sep e sjuaip 

-91HuU! BWUUWOD SJale| SIINPOId sep juesiNIN 

SOIIEPUODES SINOJELWOJSUBI] XNE SJAI|@p ISO 
Ja|wueid 97 “‘siused ap sedi} siou) elsixe || 

‘We| NP auUa!peUeD UOISSILUWOD 

e| Jed SaIAIJap Siuued xne soRb 

SJAILE] S]JUBSOCWOD BP SAWN|OA suleyaO 

2 S900B JUO SAJIENUODAS SINS}BWWOJSUeL 

]8 SINneyeLOdxea ‘sunayeuO}Sues] SO7q 


siwued ap sedAy 


‘syitne@duuoo 

xUd sep e je ayeul} UOeSI|IIN IN| seude,p 
‘SJalye] S]uaipesHuU! Sep JUeUa}UOO syinpold 
OP ja SJaIVe] SINnpoid ap uONeoUGe) e| INod 


XUd (9)g y8 (Q)g ‘(e)s 

SUUN|O/ JE}OL 
XUd 

SUUN|O/ (9)g 
XUd 

SLUN|O/ (q)S 
XU 

SLUN|OA (e)S 


S9a|qIuOdsiIp SNPUaL JUOS je] ND sjuesOdWwoo 
$9] ‘QWE}SAS 90 UOJ9S *xNeIPUOW 198 
SINLUEJU!] S9YOIEW SB] INS SjaljUSNOUOO 
JAINOLUEP OP SAJIEPUODSS SINSTEWOJSULI} 
18 Suneyeyodxe ‘suneyeuuojsues xne 
aiaued 9p ule Ssajeloads sessejo sap 

He] 9] INOd siwed ap swWeal}sAs 9] a1ANSO 

US SILW 19 9949 & UO “GEG} NOP 15] 97 


noalgo 


sajelseds sassejo sap 
ye] aj Anod siued ap awayshs 


(9d) We} 8] INO} 

OP UNWLWOD UA AaSI/\| | 8D SNUSASI Sap 
abeyed ne juewajebe odioiped |! ‘Iseno,| 
ap We] ND UNWLWOD UA esi eB] AP aed 
HE} EQOHUC| 9] IS SUSY “We 8] NO} ep 
UNLULUOD US AS|LU ap alwaj}sAs UN aIANEO 
Ue Sil IssNe JUO (enbiUUeIG-aIquO|OD 19 
eYeq|y ‘UeMeyoyeysesS ‘egollue|\) ISENC,| 
ep SE9oUIAOId asjeNb sa} ‘766] SuewW UF 


(OTOW) IS8eNOC,| ep ye] Np 
UNLWWILWOOD Us 8SilW e| Ans 9]US8}U 


Gk 


(9d) We) 8] INO} ep UNULUOD 

Ua BSI e| INS BjUS]UZ,| sp SUOIISOdsIp 

Sa] UOJ9S ‘PJENOPF-89ULq-NP-9I|,| 8p 18 
8SS00F-S||SANON &| ap ‘yOIMSUNIg-NesANON 
Np ‘9egEndH Np ‘oueUC,| ep “eqoylue/\ 

np Sunejonpoid se} Zeyo UNWWWOO 

UA SILU JUOS (UONEUWUOJSUEJ BP 18 UON 
-ELULUOSUOD 9P) 12] BP S9]USA S98} S8]No}] Bp 
JUBUSADIA SNUSASI S9| ‘Q66} INOe sindeq 


(9d) We] 8] INO} ep 
UNWWOO Ud aSiW eB INS e}U9}Uy 


“sajeloads sassejo sap ye] np 

SNUBABI Sa] JUsWa/eHe sHeyed sAnan-eue] 
‘We| NP SNUeAe1 SAP UNWLWOD Ud SSiLW B} INS 
9JUS}UF,| OP Je Ue|g NP auleyeuBbis 1se a/8,nNb 
JUBUB]U/EW NO ‘1 QOZ NOK ja} 9] SINdeq 

ye] NP uoTesijelossuUWOS ap jeuONeU 

Ue|q NP xNeIOUIAOId SasleyeUBIs jndu so] 
|uued (UNWLWOD Ua Situ NO) SeHeved aje 
JUO SNUBAAD! $9} ‘| 002-0007 Halte] eeuUe,| 
ap SINOD Ny ‘sajeloeds sassejoO sap sul} 
xne SINSPEWOJSUBI}] XNe Ye] BP Sa]USA sep 
$9]]909 Se| JaHeyed as ap siaiie} sine} 
-ONpod Se} SNO} e Joa IIe] Np SnueAes 
SOP UNWILWOD Ua ASI P| INS a]uUs}UF | 
‘ajeloeds assejo ap ye] np UNWWOO 

US SSILU eB] INS ajeqo|H ajus}uy,p WOU 9} 
Snos enuuOd psoge,q ‘ajeul) UONesI|IIN,| 
UO|es JUBWeA XUd Sap e ‘sJaipe} S]UsIp 
-91HU! S8P JUBUBJUOD SIINpOId Ap je susie} 
sunpoid ap uoneouqe e| InNod sjqiuodsip 
NPUSI JO PSSEIO }SO UOIPEWOJSUBI] Bp 11e| 

8] ‘G66L INO ua ||GeIe ‘sajeloeds sessERjO 
Sap He] 9] INOd UNWWOD Us ASILU 8p Je xUd 
Sep JUsWASSI|qe}9,D BWUa}SAS NP NYOA uy 


ye] NP snueres sep 
UNWWOd Us esIW Be] INS a]uajUy 


% O'OOL 
% 0S 
%ED 
oaG 
% GE 
%ELE 
% 6 OV 
% Ek 
% Eb 
% Bik 


BES 691 
Ory 8 
G8¢ 6 
Bel 
USI? ©) 
L9¢ 6v 
ZLL €8 
v60 ¢ 
660 ¢ 
LvO © 


LO0¢-000¢ 


ZOZ OZ1 
80¢ 8 
SvO OL 
GZEg 
609 9 
SéZ 6V 
9c €8 
E€8l ¢ 
Ll ¢ 
€90 € 


0002-666 tL 


cc0 LOL 
OvE 8 
vSv OL 
6cS 7 
Lé8S 
v6e cS 
ee BL 
QOL ¢ 
660 ¢ 
9S0 € 


9p SJaljjil ue) 
ISSeIH SSE \N 


vel vl 
€9E 8 
evl OL 
L6S V 
ec 9 
L0¢ €S 
LS| v8 
8VC 
LEV ¢ 
190 € 


6661-8661 


fejoL 
anbiuueyig-aIQuuojog 
eyeqiy 
ueMayoyeyses 
eqojiuey\ 

OUeIUO 

98GENO 
YOIMSUNIG-NeeAnon 
@S8S005-3||SANON 


puenopz-80uld-Np-9|| 


AWIND NP Sele 


[EJOL 
anbiuueWg-a!lquiojog 
eyediy 
uemayoyeyseS 
eqolue/\ 

oOue]uUQ 

98gand 
yoImsunig-NesAnon 
8SS00F-8||BANON 


puenop3-80Uld-Np-s|| 


BP SSLUWEIDO|Iy Bp SJol||ilu) 


,SUI8IO Sp JO UONELUIOJSUE!| op 


We] BP UONONPOld | 


vi 


L002 0002 6661 8661 2661 
(0002 /6661 /8661 /L661 /966} 

; Pie 
roy tae Loy €'Sb yy L'vv ger Sev 6 ey 
i a se —_ > ”'9v 

S'8P 9'87 


SuUaIDeURO SUIOSEg 


WNO 
UONONPO!d © 


‘AsQiWE| SUJSNPU!,| Bp 

WOU Ne sajua}Us $98O aJ}S|UILUPe We] Np 
SUUSIPCULD UOISSILULWOD e| ‘AUISNPUI,| 

ap Jeuolyeu INEyey oe} Sp Si} Y We] Np 
UOIESIEIOJALULWOD B| INod ‘sXed ne jnoyed 
UNLULUOOD US BSI Sp Sa}Ua}US SE||eANOU 
ap e Nel] suLOP e SINaLE]U] SPYOJeEW Sep 
19 [EUOIYEUAJU! BDJIAWILUOD NP UON|OAS) 


sinayonpoid sap 
SNUBADJ S9P UNWUWIOD Ud ASII\J 


"SOMH[OJO9Y,P SUOIIIILW Z2'O SP WIND 

9| assedap & SWAIN Op Je UONJEWOJSUBI} 

ap we] ep UoVONpod B| 100-0002 GEE! 

S9UUR,| JUBDUSd “SA}!|OJO@Y,P SUOI|ILW 7'OV 
B WENUS 8S WIND | ‘L007 JIIN! LE NY 

‘WWO np 

SaJeloulAGUd syed Se JOUILE]Ep Bp Ue }e| 

np uoNesiyelojawWO ep jeuolyeu Ue|q Np 

SUONIPUOD SE} eNbI|dde WWHOO 27 INeVEIU! 

QYoeEW 9] INS SaLNnuad ap gy|iqissod 

B| JeSIWUIUILU ap Hes || (eoduUeSssiO1D ap 

uoljeoo||e,| sejedde) ebsew aun snid seal 

-lue|d suolyeyodxe sa suep sjuswuebuUeYo 


sep enb isule ‘assei6 aJalyeuu ap Neus} US 
sainoyeo anb $9} ‘UONEWUOJSUEJ] SP SJB} 

sJINDOId ap ainaveju! epuUeLUEP eB] SUeP 
sjueWwebueYO Sep a}dwoOd J|U9a} INOd ‘nel| e 
A |i,S ‘aysnfes sa || 9 aJUe]SUOD SOuUe||IsAINS 

auUN,p Jelqo,| We} ajqio NesAiu 8 ‘(WINO) 
SUOIELU US SSL ap ejONb 9| Os ‘UONeWOY 
-SUEJ] OP We] 8] Nod UONONpoid ep jeuOlyeuU 
NESAIU 8] WGEIS WOOO a| ‘eeuue enbeyO 


(WIND) eudseu Ue esi ap e}ONH 


‘0002-666. aue!Ie| eguue,| e Woddei Jed 

OOF “d Z'0 8p UONNUIWIP EUN ‘seu}}|O}08Y,p 

SUOI|IILU | ‘Jp © B9AQ|9 JSO,S BWJO Ep je 

UONEWWOJSUB BP We] BP UOHONPOId B| ‘apo 

-lad ewEW eB] JUBING ‘aJUePsoed S1gI}!e} 

geuue,| e JusWAATeLedWOO QO! ‘d Z'0 

ap assney aun }I0S ‘$9J}!|0}09Y,P SUCI| 

-\IW 66'Gp ep jJuale}a SUBIDeUD SUIOSaq So| 
‘L002-0002 eee] SguUe,| Bp SINOO NY 

"JUBLUSULOISIAOIGAe | 

ap uonseb e| sed aasiA SWa1O 

AP 1@ UOIEWUOJSUBI BP 2] EP UOONpOId 

| S|NO} jNjOU! UOONPOId e7 ‘UO!EWOJSUCI} 


ap siaie| Syinpoid se] inod seaiiue|d 
suolyewodxea sa} snj|d SsinayeLUWUOSUOD sap 
aINBUE\Ul aOUeWAP | ap ajquuasus,| 

QWWOD SIUIJAP JUOS SUIOSEG Say ‘(a1}JO) 
ajaipie| UOONpoJd e| enb Isule (apuUeWEP) 
SUdIDBUBD SUIOSSq SBP S8OUBPUd} Sd} 
‘ajjansueW aseq aun INS ‘INS UOISSILUWOD 27 


apuewap je uolonpolg 


“UNLUWUOD Ud 
aSILW ap awajsAs np ueAoW ne seoueUl} 
JUOS $]1NOO Sse} JUOP ‘sn|duns sep peje) ap 
swWeIBOlY 9] Jed Sassiullupe yuOS snjduns 
SOD ‘8W9109 1B] 8p aupnod eB] SwIWIOO 
SINDOId Bp NO je] ND sei6H uOU sapl|os 
ap snjduns un oaAe sasud xne Ise aiuISNpul,| 
‘(QUOBA ap je] 8] Suep SeiH) esseiB quenew 
®| BP UO!JOUOJ US Sejnojeo JUOS se}ONb 
S9| }@ SWg}SAs 98] aNb suUOP jue}Z “epeueD 
8| Jed SNJOUDD xNeIDISWWOS SpIDD0e 
sap aipeo aj suep uoNeyOdxe Ina} sed no 
‘SyOO]S SAP Je @YdJeW US BSIWW Aap Bjonb 
np sjuawajsnfe,p ueAow ne sasjsiuiwpe 
JUOS SNiduNs seg “eapueWAP B| 8p NO aaiTe| 
uononpoid e| ap suolenjon|} sep uosies 
Ua 198}|NSEJ JUBsANEd snidins sap ‘eeuue,| sp 
Huo| ne {no} usipeueo syouew Np suloseq 
xne aJpuodal Jnod We] Np JUsWeUUOIS 
-lAdIdde | JUaWAAIUST}e 8186 UO,| IS SWE//\ 
‘sunalonpoid sep 
SNUSAB! SEP je SeyoJeW Sap eHeyed 9} 
JnNOod sanjOudd sajusjus sasNe S98} seide,p 
18 senbiyjod saidoid ses uojas ‘sualye}] Sune} 
-ONPOId Sas d4]Ud [IID Np srioedseal wed 
eS ENUIS|pel1 BouIAGUd enbeyYO “No\es UF 
NESAIU 89 AP assieg NO sssney 8jno} ep 
abeyed 9p apoujew e| anb Isure ‘uolonpod 
ap a/GIO NeaAiu a} NO ‘aoulIAGJd enbeuo 
8P WIND Np Led e| Ssuluejep Ue|q 27 
‘OPEJSIES HOS S19i!e] SjINpOid sjUsJEyIp Nod 
SINSJEWLUOSUOD Sep apUeWAPp ze anb ue 
(WWW) eyolew Ua asiw ap ejonb a} ejedde 


JUBLUBUNWIWWOO ‘ayeuOHeU UONONpOI e| 
ap gIGIO Neadiu 9| ajNoyeo Inb ajnuwo} aun 
JU!JUOO || ‘a|dluaxe Jey “UOIEWJOJSUeI} Bp 

ye] NP eyosew Np soueR\iasuns e| Je UONSebH 

P| BP S9JO S]JUBLUE]e S98] PUSIGWOD je} Np 
UOIJESIEIOJOWULUOD Op ;eUO!}EU UL|q 37 

‘QJ]OA BP OUP Sues 

SAIQUIAW 9p dJ}I] © B}IWOD ne juswajeHe 

juedioived SINSJEWLWWOSUOD Sap 19 SJAI}IE} 

sinejonpaid sep xneuolyeu sjuelUSeseidas 

S8q ‘S8OUIACI SB] S8]NO} ap s]UeW 

-QUIBANOH Sd} 19 SINSYEWUOJSUBJ] SE} ‘SISITIE} 

sunajonpoid se} Iuued sjuBjUsseidel 

Sep a}dWO0d WWDNOD 9 ‘UOISSIWWOD eB Jed 

SpISAid “BPeUeD Ne IIe] 9P S]USLWSUUOISIA 

-oldde sap uoljseb e| juessibei ayeloulnoud 

-8/219P9} 9]U9}US,| IS8 JONd 97 ‘eJeINEeds 

OSSP|O 9p je] NP UNWWOD Ua BSI eB] INS 

g/eqo|6 ajusjuy,| sejedde jueweuUeioue 

— Ie] NP SnuaAe1 Sep UNWWWOD Us SSI 

B| INS 9}]U9]UF,| 9p Je Ue|q 89 Bp aANsO 

US BSILU B| JaSIAJadns ap je sanbiijod 

Sap 4I|Ge}9,P ajqesuodsel }se || (TONd) 

ye] NP uoWesiyelos@WWWOO Bp ;eUuONeU 

ue|q Np sauleyeuBIs ssoulnoid sea} Jed geu0 
jusueUed elusiueHsI0 UN 1S9 TVWDD9 27 

(VDDD) el] ap S}JusWOeULOISIAqIdde 

sep UOlseb ap UaIpeUed a}iWWOD 9} enb 

|9} ‘quee] enbipjjod e| yueSuan|jul SuuNIO} 

S]JUBISHIP SEP ules Ne uNEyepIoe} ap ajQu 

9] OUNSSe je] ND Quua!|peuUeOD UO|SSIWWOD 
e| ‘awwWeIBo1d 80 ap siped 9} sueg 

“UOIJELUOJSULI 

ap We] a} ajjedde uo,nb 989 no ‘"NnoHoA 

9] 19 aHeWOL 9] ‘auiNeg 3} auuWOO 

SINDOJ ap UOIPEOGe! e| e JUBAJAS We} 

np jusweuuOlsiAoidde, 1nod awejsAs un 

JauSiuilupe ja Ja1a6 & Yas |I ‘OZ Seauue sep 

ingep ne sjdopy unejoes 89 Suep saljenjoe 

senbi!|0d sap JUsWAPUO} 8} anyijsUuOO 

a19ie] SuISNpul,| nod juswieuuolsiAcudde | 

ap uOl|se6 ep uailpeued awWa}SAs 84 


ejeuoneu aiaipe| anbiyod 


el 


seuiuueibold ie) 


 SpHAOY 


"sue XIS JUBAe UOI}SENb Ud SILWSJ 
sed JusI0s ou sepioge xnelue se| enb 
Ue « SAIJOWJSO1 OSNe|O » SUN JI|QeI9,P & 

18 ‘ye] NP SnusAed 

Sep UNWLWOS Us asi e| INS eJUE}Uy 

a||Q@ANOU Be] JBUBIS ap ‘seoulAoid 
$98] S98]NO}] ap Wed ke] BP UIUSAUOD Sp w 
‘suaipe] SUnpoid ep aelyew US 
UOITEAOUUI,P SWWeIBO1g NP suped 9] suep 
SIANGO UB JUOS Sjeloid sap NO seoUlAOUd 
xne WIND Np uoNeoo\e,| Jounsse,p 


SS 


‘uoneindod es ap 

OOL ‘cd 06 18 BOUIAOId OUN,p SEajeULONIPe} 
sued sep OO! ‘d OL sede.p ‘WIND 

np sjuswaysnfes sa] INOd uO!ed!}| POU 

ap ainpeooid a|jaAnou aun 19\doOpe,p » 


vet 


(ININD) eyquewW US SSILU 8p 
ejonb np enbiun ajjeuuoippe uoleoo||e 
9un,p eHueyoe ud ‘EOOZ INO jo} Ne 
anbiuUeWg-sIquiojoy e| e jeloeds ejonb 
uN,P UOIEDO}/e,P SjNWO} e| JowWUddns ep = 

ye] 8p 

SOSSE]O BP SIQUOU 9] BINDS Bp ENA 

Ud We] NP SsesiuOWWeY UONeOIJISsSe|O Sp 
feuolyeu Sw9jSAs uN jUIOd Ne ee Sp = 


iss) 


‘QIGeyhsn[ul Bouaseyip 

gino} e sanbeye,s ap je ‘jseno,| 

ap ye] ND UNWWOD UA aSI/\ e| 18 (Gd) 

ye] 8] INO} SP UNLULWOD UB aSi|\| 2] GujUS 
xXUd ap SBOE Sd] JOUILUEXO,D JIUSAUOD 8p 

“NWE}U!l PyYoIeEW Np We) Np sjuesodwoo 

sep snjduns sep e191 9] Nod suNWWOD 
apoujew aun Jeddojeep e Jebebue,s ap » 
: epUeLWLWODSL ISUIe 
2 UO ‘0002 INCE 41 9] NENBIA us seeujue 
UOS SaJeluJep Seo }e8 Seasodold suo} 
-BPUBWLUODSJ $9] JUBUIBOUOD EN|OUOD 9je 
sloje & ajua]Uus Bul ‘Q0OZ JaIlin! Ua WOOO 
ne siunos eB, sind yeulj oddes un quoge|s 
e ednoib 989 ‘sioW OL JUePUed “TOO 


e| ap juapiseid aj sed apiseid yee WOOO 
Np jeloads EIIWOD 9| JSONO,| 8p Je OUEIUO,| 
ap ‘oagend np ‘anbijuelVy,| ep SeoulAoid 
sap ejeuoi6e) uoe}Uesasdal | DAY 


sasaipe| sanbiyijod sap 
aniooe UOHeSIUOWJeY,| BSOARy jeIDeds 
aywoy np wodde, np uondope7y 


‘syaiie| SJuaipes6u! 

sep usipeued INejOes Np jJusWEddojevsp 

8] 18 SOURSSIOIO &] CIBSLOAL| JO ‘SUSiIe| 
s]uaIpei6Hu! XNe S9l|O1 USI]NOS Sp SEdIaS 
sap 16 SaylIN sjuewWeUBlesues Sep UOITEOIU 
-NUWIWOO B| BeWUEd ‘seyonogep xnesAnou 
OP BJ99I0 ‘AUJSNpUl,| OSAP Jo Saulesye,p 
SUOHE|S1 SAP JUBLBDIOJUGI NE eJONqIUOD 
auISNpUul,| ap SeseusLed sjUsJa}}IP 

SIJUS UDITEIOGE||OO 999 “FOOD B&| UO|SS 


UONEAOUU! Je UONOBI9}U! ‘UONELWOJU] 


"epeueg ne 
‘guisnpul,| ep seureusyed sa| je suneyeyodxe 
]8 SINSINGLISIP/SINSSS!|UINOY SE] “SoJ!ePUDDSS 

SINOJEWUOJSULI] SE] ‘SJE!e] SJUe|PesHul,p 

s]ueolge} $9| seAndde inod nduo9 938 

e || ‘Joeueju] UNS ajqiuodsip ‘sujsnpul,| e 
SODIAIOS S98] INS UB!PCUCD UOIEWOJU!,P |1]NO 
JOILUGIG 8] SNYISUOD SYS 9D ‘|OOZ JaIlIN! LE | 
g0uR] 819 B “DD e| Jed eureued ge, alls uN 
‘VO'SHFILIVISLNIIGIYONI ‘suaipe) s}ueipes6u! 
sep BuUllayJeLW Ep UB/Y NP eiped ej sueq 


sueie] sjuaipes6ul 
$9| INS JOUJAJU| S}IS NESANON 


‘Siaie] S]Jua|pesHul Sep ualpeueo eyosew 
np ajejdwoo snjd uoyeojdxe aun ‘a}SNpul,| 
ap sauleuated sou & ‘esILUNOY Je (sajeloeds 


SOSSPI|O SEP je] 9] NOd siwed ep 

awWWeIBOg np insualxa,| e,Nb ules ne jue) 

slaipie| sjusipesHul sap uolyesi|ijn,p janjoe 

NESAIU 9B] JBUILE}JEP & TOO &| JuUep!e 
seuleuuolsenb seo e sesuods se7 

“AIIEPUODSS UOIJEWOJSUBL] 

B] 18 UONEWOJSUEI} B] ‘UONNQUISID e| ap 

SINQJOES SO] SUBP SA|jENpIAIpu! SesUdedjUS 

Sep UOHUSIUI,| C UO!ES|/EIOJSWULUOD B| 

Ins seureuuonsenb sep asiedgid e uo 

‘ue|q 9] Jed saebixe seniyeilul,p sed ¥ 


ayoiew np esAjeuy 


‘sajeleBen je sajyewiue sessies6 
ap eseq e SsuepPsNONs sap |o|\dwe,| 
INS JO ‘S}JOUUO!}IPC1} UOU Jo S|EUUOTIPe] 
suaiie| sJuaipeiBul sep uolesi|ijN,| ap 38 
juaweuUOIsiAoIdde | ap Sainyny Je sajjenjoe 
SQEOUPPUB} Se| INS aHejUeAep aipusidde us 
e Sassalalul JUOS Sednoi6 sep uelg “Ud 
np Seaiyeniul 18 s}1098/Go sa| Ns suo!UIdO 
sap jo Seep! sep JaHueYoe,p SiWWed JUO 
SUOIeJEgI|ap SEQ ‘Ue|q 9| Jed sagbixe 
SOAIENIU! SEP |le}aP US SN|d JeyNosIp 
InNod xne|UsWAEUIEANOH seus|ueH1O s9| 19 
SO||QUISNPU! SUOIJEIOOSsSe Se] ‘SOl!ePUODES 
SINGJEWUOJSUBI] SO} ‘We| GP SINS}EWUOJSUBI} 
$9] BJUDOUSI & 1OD B| ‘100g JalAuel je 
0002 Giquisosp ap SIOW se JUeING 
‘epeuey ne sainjoeynuew 
sleiie] SjusipeiHul sep uolyesi|IN,| Je eOueS 
-SIGUUOD P| JJOANOWOId ep ule S/aij/e/ SJUe 
-jpaiBul sap BuyjayjeWw ep UB/ NeeAnou un 
JINPONU! & UOISSIWLWOD B| ‘OOO 81GO}90 UF 


siaiie] sjuaipasBur sap Bunjeysew 
ap ue} aj ns Jnof e asi 


sjlejap ua suoesijeoy 


cl 


« “epeues ne jeuss}uU] 
SUIO} SNOS SJal}Ie| 
$]Ue!peibul so} ins 

anbuljig uoNeUuOjUl.p 
a1]U99 JeIWaId 3] {Se 

VO'SHALLIV ISLNSIGSHONI » 


Soros FR GTN, 
BO TET ESLNATOSUONT 0G" SLNATOIONTA HTT) 
ppeue) econo towne, BOE 


‘sJaISSOp Sap UONsEB ep 

awalshs UN 18 7OD B] ep xnesing sep 
UONJE|JEJSUIS B] ‘Aa!OUCU!} UOIPELWOJU!,p 
aiHayes e| ap uoNeo|dde| e soes6 


SOAIJEIISIUILWPE SOILUOUODS SEP JASI|CEAY = 


‘euueiHoud np uonseb eB 198 

SINJONAS | ‘syiyessiuluupe snsseooid se} 
JaJojeue,p ue sayeloads sassejo sap 11e} 
9] JNod siwed ap swealshs np uoNes! 


-UIWPe,| 9p jeqo|6 uawexe uN e 1epEed01d » 


“100 BI 

ap suelo Ssednoib se] deAe jeqo|O 
UOIFESIUNWILWWOD Bp UsAOW UN 4I\qQe1e 198 
JONJCAP 8 ‘ALWISNPUl,| 9p SJUBUBAJSJUI S98| 


DBAP SUONPOIUNWILUOD $9| JOIONOWY = 


‘INOUE UI 
aydewW Np aywHelul,| ap uoNoejoid e| 
Blainsse IND UOIEOWUSA Sp SlWa}sAS 


UN JBUUOPJOOD Je BJIANSO US DI}S/| & 


“WE| 9] INO} ap eyeuoNeu 

UNWIWOO US BSW 8UN,p JUsWASs!|qe}9,| 
8P 9NA UB aLISNpul,| ap SUOITe1EqI|ap 
s9| JaAndde ja ‘je] np suus!lpeued 
UOISSILULUOD ke] Jed seujsiuiwupe 
‘UNWLUOD Ud SSILU Bp SUaIDeUeD 
SOWEISAS Sd] JOS|UOLUEY JO JAJO|aWe e 


JUBSIA SHOJJO SO] JOIN} 18 JOUUOPIOOND » 


“OWO,| ep jedde,p suebic,| 

19 ONO! OP aWUOJUOD ap jelogds 
ednolH un lueASp usipeued SwWe}sAs 
Np esuejep e| aindde je j;euoNeusajul 
SBOJOWILWWOO AP JJaIeW US Sa]Ua]US 

XNE SLUIJOJUOD Se SJaiTIe] SINpod ap 
uoieyodxe,p usipeued awelsAs 93} enb 
JOINSSE,S ‘AUISNPUI,| 18 SJUBLUSUIEANOH 


$9] ‘S8OUIAOI SO] OSAP UOIEIOGe||OO UF & 


9002-S002 & 2002-1002 
eapoiied e| snod sj9aI1qo 


‘uolyeollue|d ap apoued eureyood 

eB] JUepUsd JUOIAINSINOd 9s Ing 

80 SIBAUa SETIANOe SeuNe,q ‘a|qissod 

SJUBUBAJOIU!,P SNjd 8} Jo4UODOUS Bp Ue 

Q/BUO!}eU BEUINO] BUN SUdejUS JUS 

-]EIDELULWI e JUSPISeJd 987 ‘“eeuUe,| Bp 

SJINOO NV SSWILWWOU 8]8 JUO SUIESSILULWOO 
nesAnou un j98 Juspisaid NeSANOU UA) = 


: LOO¢-000Z JNod suoHesijee1 sap ainsey/| 
*S]UBUSAJO4UI,P 


sejeloulAoid ya sayeuolyeu SuO!} 
-esiueBio sap uoljeujsiuIWIpe,p sjiasuod 


$9] DAAB UOIJBOIUNLUWOD BF] JBOIOJUSY *G 


“QOUIAOIC 9uUN,p SN|d JUaUJaOUDD SUO} 
-OBSUBI}] S98} aNbsJo] SOoddes sap juewW 
-8|GnOpep 9] JIUsAdId Bp 198 Jenbepe 
abe1edal 9) Joinsse.p ule TOD 
2] 19 SSOUIAOJ Sa} Wed UO!eWUO}UI,p 
AHUeYOS,| BUUOPIOOD UOISSIWWOD 
B| ‘seoulAcId Sep BpUBWAP | VY = 
‘UO!JELLUOJSUP I} 
9P SEUISN SAP JUBUSBAOIA 1} 9} INO} 
Jnod ay|iqesuodsai e| ap uaiuleW 
np alyed We} eja0 ‘uoNeyodxe,p 
JO JEIOUIAGIGIEIUI SOJSWUWWOD Np 
8AJOSEJ SNOS je] NPD UOHEOIWEA eB] JNOd 
XNBIOUIAOI SuNSTEOYWEA xne 1IOANOd 
ap uoljebsjep e| Jaunsse,p snid uy 
ye] NP GUUIE|PeUeD UO/SS/LULWOD | INS 
OT ©] 18 SA||SUa\SIUILU SBANOSIIG So} 
suep nAgid anb ja} ‘sinejoadsul xne 
SO9UIJSOEP SUOI]ONISU! Se] Joredaid 9p 
Je ‘Sine]Oedsul S98} JeLULWOU INOd syeo 
-IJIJJBO SEP JAIAIAP BP ANUNUOD OD e7 # 


“QUISN UA We] NP UO!Ves|!IN,| 
OP SUONEODIJEA Bp S1O} JanueW 
80 8p JUa/Uas as INb xneloulAqid 
Sinajoedsul S9| JUOS 8D ‘}We| Np 
UOHeS||NN,| SP UONCOYUEA SP SpINe) 
9] JBIUBLWAJ BP SIOA UB ISA DD B| 
‘S]JUBUBAJOIU! SO] OOAC UO!}EJOGE||OO UFZ 
INBWSE\U!. syouewW 
9] INS VSIJIJN We] Ne JUSWISAITE|AL 


S$a]Gw09 9p UONIPUsI eB} JAOJOJUSJ INOd 


SEepOUeW Sep jUIOd ne aie ap 
Ue SBOUIAOI S9| 19 SJUBUAAJEJUI SO} 
DBAP JAIOGE||OO BP SNUIIUOD DD e7 «@ 


: L00Z-000Z nod suolesijeei sap ainsal\ 


“UOITEOYUSA ap feuOeU aa}SAS UN JEU 


-UOPsOOD J8 SANGO US aIYOW Was0ge]y “py 


‘ue|g np sessnod snd uonesogela,| 
Jnod enbiuyos} usinos ap je esi 
-19dx9,P SWO} SNOS SUOIINGIAUOS sep 
JJUa}gO,p yessibe:s || “anbyUslos 
QINEUNWWWOD e| 8p anb isure 
‘QIIEDUODS UO!EWOJSUEI} EB] Bp 18 
UOIJELUJOJSUBJ} B| AP SINa}O9sS Sap sajo 
sednoib je suoeloosse ‘sasiidesjue 
$9] D8Ae NAI| NB UO SUOIUNSJ S8q w= 
“epeueg ne 
aJueb np anBuljiq UOeWWOJUI,p a4Ue0 


JOIWAIA 8] ISO VO'SYFLLIWISLNJIGSYONI 


‘Jeyjin{ US JeUJEIU] INS goUR| ale e 


SluaIpeJHu! Se] INS UONEWOJUI,P a1]UO0 


UN ‘UB|q NP 9}9-JUBSOdWUOD SWILUOD = 


LL 


‘ssaiqe| S}Jualpes6Hu! sep UuOHesI|IIN IN9| 

JUBLJ9OUOD UO!INGUISIP Be] 18 SulepUDDeS 

UOIPEWUOJSUBI] B| ‘UONEUWWOJSUe eB] Bp 

sinejoes xne SaAQAUS 939 ]UO SeJTeU 

-uolsenb saq ‘ue|4 np sajqio sadnoaib 
sep asfjeue aun e apeso0id © UC w 


“aulePUODSS 

UOIJEWWOJSUBI] B| BP INB}Oes 9] SUBD 

Siaiye| S}Jueipes6u! sep uoresi|I1Nn,| 

JIOANOWOId Bp ule svel/e/ SJue/peJOul 

sep Hujayjew ap Ue/q uN enbiyeid 
ua sil e Ja JUIod ne sil eb 7DD e] &@ 


: L00¢-000Z 4nod suoljesiyee) sap ainsey\ 


*XNEIDJOWUWIOD Spsodze xne jueNb 
epeuey np sjuswebebus sa] jue}Oadseu 
ud 1NO} “Guesj9,| e 3a SAed ne ‘a9ynofe 
INJJEA & ssaize] SyiINposd ap je suaipeE] 
sjuaipesBul,p uolesi|izN,| 4OANOWOId 

ap uye epeuey aulejUusUIjeaIBy 39 


ainyjnouby 38 euisnpul,| Dave Jas0geI|OD “¢ 


jSLISNpul,| ep 
aulolsiy,| Suep inefeww JUsWISUSsAS UF) 
“L002 1N0k jf 8] JeuoleU Stua}sAs 
ne alulol jse,S SANAN-eUE] We] Np 
UOIVESI[EIOJBWILUOD Bp Jeuolyeu Ue|4 
ne soulAoid 8ye0 8p uOIseype,| nod 
ajuajua aun al00Heu e ‘aAneN-euay 
8P 18 WOOD Np siuejusseide ap 
QSOdWOD ‘UO!T}EIOOHSU 8p s}ILWOO UA & 
‘JsanoC,| Suep senbiijod sap uo} 
-PSIUOWWeY,| 8P SNA US sINefewW sdeje 
8UN 9sjUeseidal INnb Bo ‘sjuUesSOdWOo 
SOS 8P UOHOUOJ Ud je] Np juswWa!ed 9} 
saide,p SnusAdJ S98] UNLUWWOS US aIyeW 
98P NUBAUOD jUO JSENC,| ep We] Np 
UNWWWOD UA ASI|\| B| 8P SBqUIaW S87] «= 


“We] 8] INO] SP UNLWLWOD US esIW 
e| INS eyUsjUF,| ep UOeo!|\dde us esi e| 
DOA 'SBOUIAOI S98} SuJUS UOITES|UOLWWEY,P 
senbiyjod sa] ins UOISSNOSIp ep snd 
JUOJOSUOAE] Sye]|NSEJ Seq] ‘}Sy,| SuUepP UNW 
-LUOD US SSILU SP SE}USJUS S| INS 81q)| 
yEQEp UN Ja|NWUI}S Bp Jo UOIYEJUSWINDOP B| 
OP JIWINO] Sp HOS ‘Ssjulaye 99 JUO syIANOe 
ay]80 ap sjijoelgo seq ‘xNe|ouUIAOJd je 
jelape} suaied xne ‘s}juaWeuUJEANOb sep 
12 ausNpul,| ap sjuediowed OE| ep snid 
juessiunes Wno4 un asiueB0 & 1OD ©) 
‘sjueHin snd se| 
SUIOSEQ SS] UOJAS JUdIONJOEJ9O,S 
XNEIOUIACIGIAJU! S}JUSWUEDe|dap So| 
‘SuI\y ‘1S3,| SUBP UNLULWOO US OSIW 
e| 8p ules Ne We] Np juowWeoR|dep 9} 
JaJOljeue,p ENA ua Senbi\Od sep ejdope 
JUO (EqojIUe/| 38 IS.) @P SeouIAoi) 
ye] 9] INO} Sp UNWWWWOD Ud SSILU e| INS 
alU9]UF,| ap SaureyeUuBIs SOIQUISLU SO7 & 
“seauue Sesneiquuou ap sindep suedsns 
Ud JUaIe}e IND SuOsENb ‘ajsnpul,| 
ap sjuedioied sa| lwwed s9jo-Suol} 
-senb ep eiquuoU UleLI99 UN Je|He1 ep 
ulye aJUJUS BUN N|OUOD e 71ND e| sed 
aAndde ‘WOOO np jeloeds aywod UN) 


: L00z-000¢ Jnod suoVesiee1 Sep aunsey\| 


ye] ap syuaWaUUOISIAOIdde 

sep uonseb ep ualpeued owa}sAs 9} 
JOS ap UYe FOO e| sed seijsiujupe 
‘UNWIWWOD US aSiLU Bp SUsIPeUeD 
sewayshs saj JOSIUOWWeY je JBIOI9We 


INOd SOS Sd] JOP[IOE} JO JOUUOPIOND °Z 


‘(l)p asse|o 

Q||OANOU B| Bp JUBLWASSI|Ge}9,| DAAC 

gg)dope aja e ejonb np soeoje snid 
aineuelu! UOHSEH ap epoUelW Su) & 


‘Ve| NE SNUSASJ SEP UNLWLUOD US ASIWW e| 
INS 8\US]UW e|jeAnou aun e\dope ke je] ap 
sjUsWeUUOISsIAOJdde sep UONSseb ep 
UBIPBUBD PWOD 8] “L007 JSUAP} sal 71 
‘ys9nQ,| 8p 

ye] NO UNWLWOD Us OSIW e| INS E]US\UZ, 
@ 19 IE} 9] INO] 9p UNLWLUOD Us SSI e| 
INS Q\UaUF,| e ‘ayeloads assejo ap je] Np 
UNUWIWUOD US SSIW B| INS ayego|H ajuejuz | 
e seyodde eje uo sjuauebueyo seq 


“XNBIDIBWLUOD SP1ONNe 
$9] SIBAUS BPeUeD Np suoljehi\go 

XNC JUBWAEWOJUOD ‘QOOZ eiquusdep FL 
Q| INONBIA US B4]UP JSO Jo OIjIPOW 99 

B ‘}/B] ND GUUBIPEUCD UOISSILULUOD B} INS 
O07 | SUBP BJOIPE ‘suae) sjiNDOIA sep 
UONESI/PIOJOLULUOD BI INS JUaWE/BEY 27 
‘uolewodxea,| e SUOI}UBAGNS 

sep UOHONPe! Be] Byono] Inb eo Us DINO, | 
sloAue epeUueD Np sjueweHebuse so} 
DAAC BOUBIOYOO B] JaINSSe,p 1He;S || (P)S 
assejo B| SuUeP SeEenjoaja SUOeLOdXS 
SOP |QU]UOD 9| INOd eoeR|d Us Si gle 

e xneinobu aBeiedsi ap awejsAs un 

]@ suoNeyodxe sa] inod eawddns je e 
(a)g asselo e| ‘000 JeIINI LE Np sed v 


: 1002-0002 JNod suolyesijee1 Sep eunsey/| 


unoaueyul awe\sAs np 9yUbHequl,| JuUeAeseid 
US JNO} XNeIDeWLUOD Spoooe xne 
QWUUOJUOD JS S1BIVE] S}INDO’d ep SUO}} 
-eyodxe sap ewia}sAs 9] anb Jeunsse,s 

ap uye ‘sayyiqesuodsei ses ep auped 

a] suep sauressadeu sjusWebuUeYS S9| 
Joyodde je ‘j!1e] ap sajyeloads sassejo sap 
ye] a] nod siuued ep uaipeued awe}sAs 
8] JUBUJ9OUOD OINO,| ep jedde,p euebo,| 
ap ja jeloads adnoi5 np suolsisep 


sap uoneodde ua asiw ej JoAnddy “1 


G00z—-v00z & L00z—-000z UOHeoyIUe|d ap 
apoiiad e| unod suopesijeas 39 Sy199!qO 


OL 


_ S\ualilepuas: jo— ; 


S)ialq = 


‘sajeloads SassEjO Sap je] 8] INOd siwuwed 
ap ewwelBbolg ne juadioied inb sesud 
-8/]U9 S98] SUEP SeEnjoa}je ‘Wednyd e| snod 
‘JUOS IND S8UJA]X8 SUOITEOUEA Sap enb 
isure Senbiyeid sas ap je sawaysAs sas ap 


SOUJAIU! SUONPOIUOA SEP ONJOAVJe 7D &7 = 


18 ‘OQWO,| SueAus 

epeueg np sjuasuebebhus sap aipeo 9| 
SUED SJal}!e] SIINDOId ap UO!}eEYOdxX9,p sul} 
xne sinayewodxe xne ja ‘sjaljUaNOUOD 
XUd Sep & SNPUBA Sale] SjusipeiBu! sep 
eB s900k juale sjinb uye seulepuooes 
SINSYEUNOJSUBI] XNC SIL SEP SJAI|Ep 

J9 sajeloeds sassejo sap je} 3} nod 


SiWed ap euWUeIHO1g 8} SujSIUIWPe 9/5 = 


‘g90e|6 aad B 198 
aHewOod d| ‘auneq 9| S}a} SliNnpoid ap uON 
-BOUGP} B| & JUBAIAS }Ie| NP xud sep jue 
-9Ssl|qe}9,| e JUeNb sajeloulAoid SuOISIDgp 

$9] JUBOUSN|JU! XUd Sad ‘sWS10E 11e| ap 
alpnod B| je auneq 98} aleyoe aja sjenb 
-xne Usl]NOS ap Xd SE] WIGe1a OD e7 
UNeuUeU! SyoueW 

8| INS sejqeuuosies xUd sep e UOITeW 
-JOJSUBJ] BP We] Bp Sjinpold sep e seooe 
JIOAP,P SINSYEWILWOSUOD xNe JUSsTEWWEd 
SUONUSAQGNS ap sjusWWa!ed S98| INO}S1 UF 
‘QUOC 9] INS SINS}ONpoJd se} Jed sinbal 
XU Se] JUeSINDS! US ‘UONeWWOJSUe} 

ap We] ND UOHONpoid eB] e suONUsAgns 


ap jelepa} ewiwesHod 9] aysiulwpe a9 = 


(OWO) eaewWOos np aye 
-|DUOW UOlyes|UeHjC,| SI@AUB BPeUeD Np 
sjuswebebus Sep aipeo 9] SUBP SJaITIe| 
SJINDOJd SEP BJPUSA NO JOeWOJSUeIy 
‘asodaue Jajayoe & B9SHONe }Se 9I/9 = 
(INI) eyorewW Ua asi ap ejonb 
juawejebe gjedde ‘uoleuojsues] ap 
We] NP uoONpod ap jeuolyeu BjGIO NesAIU 
8] IWDOD ne epueWWODSI Ja ajNojed 9I/9 w= 
‘We] NP SnuaAes Sep UNWWOD 
Ud SSI e| INS ajUa}UF,| 9 (OTOW) 
JSONO,| 9P We] NP UNWWOD Us asiw ez} INS 
9JU9}UF,| (94) je] 8] INO} ap UNWWOD US 
9SilW e| INS ajuajUy,| Ssuep SesudWwOd jUOS 
SUOIJOUOJ S89O Sp UO!INDEXa,| B SSAITE}9J 
suol}isodsip seq ‘seyosew sep ebheyed 
Np Je SNUaAeJ S9P UNWWOD Ua asi 8p 
sowea)sAs xne jeJ} © INb 8d US JeUe}eINeS 
OP Je UNSTeNW OC Ap |!eAeI} 9] QuNSSe 9}|F » 
‘S8|E]USWSUISANOD 
SOOUBJSU! SO] J9 XNEIOUIAOJC S}UBUBAJOIUI 
S98] DBAC UOICIOGE||OO S}0NE US JURIIIEACII 
Ud INO} euUa!|pPeUeD DEINE] SUISNpUl,| e 
nuuood ualjNOs uN siNsse ala ‘(FVWNOND) 
ye] 8p sjuewWaUUOIS|AOIdde sap uoNseb 
ap uaIpeuUeD sliWOD np saidne jienes] 
UOS }8 BOUaPISEJd 9p 9jQ/ UOS Jed aq 
: souulweiBoid ap ja seqIANoe, Pp aiquuou 
UOg UN eINdExEe 7OD e| ‘ediouud ineyey 
-Slullupe j9 JeuOHeU INeyeW Oe} anb jue} Uy 


seHAnoy 


‘QUASIJUOO B] ap 
SJUBDLGe} S9p SUUS!IPeUeD UOIJEIOOSSY,| 
8 aUsHue|NOG e| ap suUsIpeUueD 
uoljeloossy,| ‘epeueD Np uOlPeWLWWOSUCD 
ap je sauleyUaUI|e S}INDOJd ap sjuBOUqe4 
s9| Jed sajuasaidai ‘souepuooes 
SINBJEUWOJSUBI SO} Je ‘XNeIOUIAOIC 
SOWWSIULHIO SINB| Je SINS}EWWOJSUBI} SB| 
dane JUaWE|eHe B1OGeI|OO UOISSILWWWWOD &7 
“XNBIOUIAOIC SBDIJO 18 S8OUSHe Sa} 18 SINE} 
-BLULUOSUOD SEP sUUa|PeUeD UO!}PIOOSSY | 
‘epeuey np siaiyie] SINBJONPOJY Sa} ated 
UO} sjanbseap ‘au\snpul,| ap sjueeHuIp 
SOLUSIUBHIO S8| OSAP JUSWSIIONS Sj|leACL 
109 B| ‘Quuaipeueo aiaiie| auisnpul,| 
ajueseides anb aulepselj|ituijnuW unejoes 
np seudne jeyjueo ineyeyloey ap ayn 
‘ainouedns ayijenb ap suaire; sjinpoid 
ap JUBSINS J9 NUNUOD JUeWeUUOIS 
-lAoidde UN SINS}EWUWOSUOD xXNe JAJNSSe » 
]9 ‘S]JUSWASSI]SEAU! 
SIN] BP JO |/EACI] INS) ap UONNIIeJ eysni 
SUN J!UB}GO,P SyI|IGISSOd Be] SWaJO ap Je 
JIE] AP SEOeOIYa SUNS]ONPOId XNe JILUNO} @ 
: B JUBJSISUOD OD B| ap 
sjiye|si69| syyoelqo sa| ‘We; ND euUEe/peUeS 
UOISSILULUDD B] ANS JOT B| BP NUSA UZ 


UOISSIIN 


« *QUUdIPeURD 
B19IHe] BUISNpul | 
ajUusseide1 aonb 
SATE Pse tN 
inajoes np seidne 
je1JUSD ANSPEP IO’ 
9] S98 TDD BT » 


996] 81Gol100 1 ¢€ 9] sanHinwod sje e 
Jl] NP UUBIPCUBD UOISSILULWUOD BP] ANS JOT e7 
“epeuey 9| INOd We] Np UOISsiWWOD 9uN,p 
JUSWWSSsI|qe}9,| JUeAOASI Io] 9uN ajdope 
© SOUNWWOD Sep aiqueUyD e| ‘996 | UIN! Ez 
9] ‘eouenbesuod Uy ‘saile| enbipijod 
9UN,P UO!PE’ISIUILUPB,| Je UOITE]UBWUE|HaI e| 
‘uoNOWOJd eB] INOd syeuolyeU 9yO}Ne euN,p 
NO |I@SUOD UN,P JUsWASsI|qe}s,| WePueW 
-WW0D8) |I ‘GQ6} INOe,P WOdde1 uoOs suep ‘ja 
9919 9}9 B BQIPE| SUISNPU!,| 8p UBIPEUBD 
JIYEINSUOD SYWOD UN ‘sins e| Jed 
E96} JSLAS} 
Ud ‘EME]O © 8NUd} 1S9,S a1ai1!e] SUJSNPUL,| 
ap SuUsIPeUBD BOUSIEJUOD aJailWeld 
RB} anb Isule }s9,9 We] Np uolyes 
-I[PIOJBUULUOD B| JUBLIBOUOD SajelOUIAOIC }98 
sajesape} SENbiIWNOd Se} J8aUUOP1009 }WeI;e} 
|, Nb NUUODE! SuO|e JUO SINajONposd seq 
‘aUINEG SP SYOO]S SEP B|qesap!|SUOD 
JUSLUE|JUOH UN jeSsleUUOD aJaI}!e| 
al4ISNPUl,| ‘O96 Seguue sep Ingep NV 


anbiio}siq 


‘S]JUSWUSUJSANOB 
Sd] 18 SINSTELULWOSUOD So} ‘SINS}EWIOJSULI} 
$9| ‘SIN@]ONPOId Sa] HOS ‘a1e!}!e] SUJSNpUl,| 
OP S]JUBUSAJA]U! SB] SNO}] BP S}eJe]U! SB] aS 
109 ®| ‘(O01 “d OZ) aude 9] 18 (DOL ‘d 9E) 
Slalre| SInsyonposd se ‘(QOL “d rr) 

je1aps} JUBWISUJEANOH 9] Jed sgoueUl- 
‘aJaie] SUISNPUl | 
e ]UBWAAI]e|a1 9JUBLOCLU! A1a|||BSUOD 
ap Was a|ja janbnp seidne ‘epeued 
aueUsUUI;eOIBY,| ap 38 aunyjnoBHy,| ep 
SISIUILU NP sulelpauajul,| sed Juswayed 
Np SAQA 9I|4 “We/ NP euuejpeued 
UOISSILULUOZD B] INS JOT €| BP SOWIE} xNe 
‘996| US BEntIISUOOD 9)9 & ‘}e}5,P 9}9190S 
9uN ‘1Ie] ND SuUS!IPeUeD UOISSILULUOD e7] 


go iny 


‘SeureluNny SeoInOSsEay 
18 S9JPIOJOWWOD SUO!}e1ado ja Huljewel\ 
‘SUONJEDIUNWULWOD SEP S8DIAJAS ‘anbiBaye.s 
uoeoyiUe|d Je senbiyjOg ‘e|WOU0DF 
‘UONEISIUILUPE 19 SPOUBUI4 ‘UO!COIUE/\ 
: SEJUBAINS SUOI]OSS Sa] SUBP Seledal 
SSUUOSIAd GO JUsIO|dWA ‘(OUe]JUD) BEMENO & 
SONIS ‘UDISSILULIOD P| ap xNeaing seq 
‘yeuuenbuinb 
asudenus,p uejd uos suep sas10ge|e 
anbiberejs UOle]UsUO,| JUsANOIdde 198 7OO 
B] OP SAJIAIOe $9] JUA||IaAUNS Jo JUSHUI 
S|| ‘senbygnd seoueuy sap Uo!seb eB] INS 107 
B] 19 We] NP BUUBIPCUBSD UOISS/LULWOD Bb] INS 
107 e| zed smelnsse jo SesuONe JUOS 1OO 
B] BP SauleSSILULOD S87 (QO0Z aiGuusoEp 
US SWLWWOU UOSIWeH YeO) sulessiwwWwoDd un 
18 ‘(000Z aiquisdep Us JeEpUBW SWWISIO} 
un inod awwou Useo}eg sino7) juepiseid 
-80IA UN ‘(LO0Z SueW US auuWWOU ebed 
JOUDII)) [eIGUaH INEOAIIG Je JUSPISSiq UN 
: |IBSUOD US INBUJBANOYH 9] Jed SewWLWOU 
SOIIESSILULOD SIO1} BP B9SOCWOND jse 
(4D9D) We] NP Suus!|peued UOISSIWILWOD 27 


ainjon.As 


Old 


bal 


} 
\ 
1 


/PIEPULJS UOU Je [Bes ISA ASI/]N je] GY PUINJOA 27] ° JON 


% OOl 8€6 OlV cl Je}OL 


QWO,| SJeAUe BpeueD Np sjuewuebeHus se iessedep sed 
JOP BU [210] B| JUOP ‘SUOIyeLOdxS sejNe Jo Seeiue|d SUOITeLIOdxe (Pp G 


AUOSIJUOO B| EP INE]OeS NP UOeYOdxa,p Je SaiNayaqU! SEyIAOe (9 G 


uoljeyodxe,p 18 sineuajul SeyoJeWW xNe seul|sEp 
‘QIfEPUODSS UONEWOJSUeI} B| INOd susie] SNpod seyNe se} sno} (q g 


% 9C'EL v6Z £09 6 UOleYOdxe,p 18 SIN@uUajU! SeyoreW xNe Seul|sep 
‘QIEPUODES UONEWOJSUBJ} B| INOd eGHewoy np sjusipes6ul (e G g esseiQ 


suneuequl xneuiGrew seyorew (Wp 


seed je sauleyusAul (p 7 


SINBUAJU!] SPYOIEW Sa} JNOd syinpoid xneeAnou (9 
JIE}ap Ne a]USA ke} INOd S4JUsOUOD Je] (G 7 
% 6S'9 296 LZ S]ua!|peiHu! SUWUOD 94]USDUOD }1e| }8 SaupnNod ‘alneg ap ajiny ‘auneq (e py 7 asse|O 
reppoyo (q 
% €6:9€ 6EL LyZ 92 Sul} seBbewos (e © asse|Q 
% Ov'v 1ZZ OBL € a80e|6 SWa19 18 BINS BWa1D ‘WNOBoA Z asseE|D 


« Weppeyd np 


(eeqy,| 18 enbiuueyWg—s!iquiojoy e| Jed sauuolsiAoidde juos seyoseUW $90) 


38 SU] sebewol JSOENO-PION NP seu|OyWE] S9| Jo INABUNN 8} ‘YONA 9] Nod UOeLUWOSUOD Ep ye} (P | 
salaiie] SuOSSIOg (9 | 
Sop Janbuqe UOIJELULUOSUOD AP SeLUaIO (q | 
% Z8' UONEWLUOSUOD ap s1!e| (e asse 
ep uye esqn % 68 BE cc6 LO} 8¢ H p sel (2 | L (@) 
310 e epeuey ne aeqo\6 ‘j11n,) ap 2° (JU JILL) SLUN|OA 
if (L00Z-0002) a/euyy UOHesI|IN,| UOjes Pe] NP uoHesHyy S}HINPOld eSsejD 


yinpoud ye] np 
OO} ‘d Ze ep Said » 


sunpoid sap uoneouqes e| Inod suneyew 
-snossep-lo  A04SUeJ} xNe JUSPUBA 8] J8 sunejonpoid sep 


S8SSe}9 DUID $9| LIAS ‘syINpOId sep HEL STUSI RUDE Oo Steno SO we 
UoeOUAe | JNod y1e| NP UONeOYIsseIO -IOUIAGId SBdIyO 18 SaoUeHe sap Yedni\d ey 
ap asiuouwwey sweiss uN saide,p npUusA He] Np uojediyissed ap 


Isure JsO EpeueD Ne yNpoid ye] 87 ‘suate| asiuowey awiaysAS 


« "}IE] 9p Sej}jO}9ey,.p 
suo “7 no Wey 
ap aje}0} uoNONpoid 
eB} ep COOL “ds 
pieyuesaides sjuaipesbul 
Sop sydIeUW 9} 


“LOO@—-0002 e911] 
aauUe,| JUBPUdd » 


“SOAILINU SUOSSIOG 
$9] Ja Seueq Sd} S|] SIINpOId ap UON 
-BOUGe} Be] SUBP SASI|IIN JUOS }9 ‘aHewWOo. Np 
suinpoid-snos sap juos Inb WiniesojoR| ap 
sanbiejoid SsasjUsdUOD Sa} Je LUNJASO}OR| 
9p aipnod e| swWWOD sjeuuOlIpe1} UOU 
sjua!|pei6u! Sap asijign inb ‘sjauuoNouo} 
S]UBLUIJE SAP INjad Jse apides aouessiolo 
e sjusipai6ul,p Seyoew Sep uN | 

‘sejeHuns seuisino 

sje|d sa] }@ Sednos sea} ‘ssones sa} UCP 

‘QAJIBSUOD UB NO S8YdeS ‘SejaHuod siul} 

suinpoid saj suep awa eB] e sabewWOI} 

Sd] 18 EjaseZZOW P| EPPayo 9| 

}@ !SUOSSLUNOU INOod 

suoneiedaid se] 18 Soas seHur|ew 

$d] ‘BUSSIJUOD BP S}iINDOJd se] SUP 11e| 

ap aipNod ze] 18 SIONS 94]USOUON je] 8} 

‘QUWIBIO BP} 

We] 2| 

‘queHue|Nog ep sjinpoid ap 

SlwebB s1seA sun Sup ssi|l]N auNe 9} 
: 8]GWOD UO ‘S|SUUOITIPeJ] SiINpOd ap 
S8YOIEW S98] INOd sjus!peiHul sa} Wed 
“S{@UUOIIPE UOU Je S|SUUOIIPe) SyINpOId 
SEP SHO SJalpe| S]JusIpDsIHU! Sep ayoveW 2] 
“BYOJEW US OSIWW 
ap elonb np QO| ‘d 6 UOIIAUS HOS ‘WWe] ap 
SO JOJOOY,P SUOI|IILU | NO “WWe| Bp 9|e}0} 
uononpoild e] 8p QOL ‘dG WeJUeseidai eja0 
‘LOO¢-O0002 8p Bele] sguue,| JUBPUSd 
‘uONeUSUUI[e,P SAyoeW Sone, Suep 
S]USIDSIHU! SUILUOD SNPUSA JUOS SJaI}!e| 
SUNpoid SuleLao ‘UONBWJOJSUeJ] AP je] NP 
SBYOIJEW S9| INS SjinDOJd sap snjd uy 


sjusipeiBul sep syoey\ 


‘sinejonpoid sep 

S9]E]0] SUOSIEIAI| SEP (u}}0J}OEY ed 
asseib aianew ap Hy 9'€ e) Saujyjo}Oey,p 
SUOIIILU |’ Zp NO OOL *d Og aINe,| 


% 9'8L 

9 % 8'9 

s % Z'9 

a % BL 

% 69 
a %PH'9Z 

v % Eb 
4 % 'V I 


SOMO}O9Y,P SUOIIIW | ‘LE 
UOIJEWIWUOSUOD 8p jie] g 

SOMNO]OY,P SUOIIILW [Zp 
UONPWJOJSUL) Bp eq] 


L00c—0002 
UO!}ELUWOSUON ap Ie] ap 128 
UOIPEUOJSUBI} BP He] BP UOHONPOY 


sonny 

JAW B] Bp SlinDOJd sep UuOHeJedald 
SUESsiied 

sewing] Je siinJ4 

SITE|OA 

sepuel/ 

SUOSSIOG 

SIOI}TE] SINPOld 


<e (ae (O) (ay (eu) i () ae 


yelUsseide1 UONEUWOJSUCI} BP We] NP 
ayoJeW aq ‘(aujo}Oey Jed essei6 see 
ap By 9'€ &) SaupO}N9Y,P SUOIIIL | LE 

no sinayonpoid sa} sed saje}0} SuOSIeIA\| 
Sap COL “d OF UOUIAUS jeJUsSEida) 
UOIEWULWOSUOD ap We} NP eyoueW 

8| L00Z-O000¢2 Bele] eauue| JUeING 

ye] ap Saupnod 

Sd] 18 seoR|H SWAaO | ‘UNOHOA 9] ‘aHewoy 
9] ‘auNeq 9] SwWWOD sjinpold ap uONeouqes 
B}] SUBP SSI}I]IN UONEUWUOJSUC OP Ye] 9} 

18 ‘S@W9I0 

Sd] Jo SasiTewOe syle] So] SUdWOD A 
‘UONBWLWOSUOD Ap 11e| NP aydeW 9| 

: xnediouud seyoiew xnap juauUOIsiAoIdde 
SUBIDeUD SJaie] SINaJONpoid seq 


ye] np eyuey 


(0002) epeueg 
SIJBUNIOSJ|NUBLW SBJUS/\ 


epeueg enbijsijejs ied aiogeja Pion NP enbUeWy, | 
@P SALJSNPUI SEP UOIBCIWISSe/D ap alWa}sAS 2] UO/aS, 
“SUOSSIOG SEP }8 SJUSLUIJE SSp aiIsnpul,| ap 
seAo|dwe Sa}j SNO] 8p QOL ‘d OL No ‘seu 
-uosied O00 LZ ap Said aAojdws e suaie| 
SUNPOId SBP UONEWWOJSUBI] e| BP INe\OeS 

9| ‘LOOZ—-000E BHP!e| equue,| JUeING 
‘SUOSSIO SEP }e S]USLUI|E SEP AlJSNpul | 

@P SELWJOJSUBI] SIINDOId Bp Se]UaA Sa} 
S9]NO} Bp OO} dG} Hos ‘sueyjop ep ,spuel| 
-|IW 8'6 BP INSJEA 9UN,p Siete] sjinpold sep 
91DEdx9 ]UO UO!BUOJSUBI} BP SOUISN 19g 
anbjenb ‘goog a|IAlo eauue,| JUePUaY 


LOO0z—0002 Us 
UONEWIOJSUBJ} Ap alujsNpu| 


€9E BL 90¢ 61 ZSL JE}OL 

BLL BLL 0 anb|UURIWG-elqQUuo|OO 

v68 c68 C BUSq|V7 
oe ge ' SR SES ‘aunoeuoO We] ep Hy ZSGL 6 ep euUsAOW 
aun juesinpoid ‘sked ne saiaiyie] SeyoeA 
oe ees 2 PAOINEIN ap suoIIjIL 9, UOuAUA Were A |! ‘QO0Z UE 
89r 9 Ove 9 8c oe) ‘uepueded ‘eunoeuod jie] ep By ZL Z 
Bryce 6 Bre 6 0) 998gEno ap asuueAow 9aun juesinpoid salaiye| 
ELE Ele 0) yoImsuNjIg-NesAnoN SOYORA SP SUOI||ILW Ep‘} Weldwoo epeued 
89 LOE f 8SS00F-9||OANON 8] ‘O66! UF OOL “d €z ep gjuswWENe 
: eB ayoeA Jed uoNonpoid e| ‘seauue 

Ges CLE 02g PJENOPZ-B9UUq-NP-9|| 
ian SOJBILJEP XIP SEP SINOD Ne snulwWIp We 
_ salle] S8UDeA Ap SuquuOU 8] aNbioNO 
eyoed sed uononposd 
1002-0002 ewelo ep je ]@ SOYA AP DIQUWON 

We] 9p SINBJONPOlG sp siQUON) 
‘anbuely,| 8 SAOUIAOJC Se] Suep 
Jopeiqe] np 18 sAneN-eue] Bp OOL ‘dg 18 1seNOQ,| ep seouIAOJd sa} SuepP 
SJOIE] SINSJONPO “JUEPISP OOL “d vt Ap !Ains ‘QOL “d 18 Be }IOS ‘oUeIUO 
ABILUOD, PIEJOE) 182 ott LO0e“000¢ Ud Je DagENnD ne sAnO} 8S LQOZ-000Z 
982 vb 0002-6661 Ud SALUI9} 9p siquiou pues6 snjid 9 
« "O4A]NC.| e G'6L BLL 6661-8661 ‘OB SeeUUe SEP INGEep Ne SWLWOD INO] 

; L‘6Z O2't 8661-2661 ‘L002-0002 aeii!e| eeuue,| SUeP SLAY 
ue=so0 uN,.p jeuoieu as = Weciioae sed samjojoey 9p € B 1661-0661 ENTE] 
SEUUB,| SUPP SWE} Jed SAIJOIOSY GLZ Z 
awiaishs SIGQELLIOA un,p a fee ee ap 10s ‘QOL ‘d 69 ep sjuswWANe e sua} 
Jed quae) uononpoid e7 ‘sayualoiye 
sg}0p {UBUSTUIEUW LL Le'l v66l-E661 18 SBDeOIJO SNid JUeUBARP UA JNO} alu 
1s90 auusipeueo Sic! 9?2't 661-661 -U808P SIBIWAP B] 9p SuNOOD ne saipueiHe 
EG 8E'l c661-1661 JUOS 8S SELUJE} SB] ‘JUBDUSAED “1002-0002 
SABIE] SLSNPUI7] » 6'S/ er | L66L-O66L agile] BguUe,| JUBINP EYE 6 B,Nbsn/ 


661-066} aeNIe| eguUe,| JUeINP BZ9 ZE 
ap ued e ‘seguue saJeiuiep xIp sep 
SunoO Ne saJeiie| SPWUA} ap siquUOU Np 
OOL ‘d Lp ep essieg aun iqns e euysnpuly 


({LJ *jILU) (SUOI|{ILU) 


awe} sed uononposd 
9 SOWJO) Bp SIqWON 


100¢ O00¢ 6661 8661 Z66l 9661 S66l pe6bl E661 ce66l 1661 
/oo0g /6661 /8661 /Z661 /9661 /SE6L /vVE6L /E66l /e66l /LE6L /O66L 


82 gig s'6y “ter 222 


SOLUJO} BP SIGUION 
((Jy “[!u4) S249}0}99Y,P SUO}}|!LU) 
Qfe}O} UONONPOld 


‘sajooube SauleyeuOWW S8y}90e1 UA SJe||OP 
8P SPJBI|IIW | ‘7 Sp fe]O} UN JUBIBUeH US 
‘xneulbeajo je Sules6 ap je alyayonog 

8P SEPURIA Bp UOHONpOId ej dJaIWEp 

Hues awalsiou Ne sessejo jsa,s aaile| 
SUISNPUI,| ‘OOO? SIIAIO BeuUe,| JUePUSd 
SUUSBIDEUBD BILOUODS| B 9jO ajued|oied 
anb jue} uy ‘sajoobe seile}eUuOWW Se}j90e1 
Ud SJe\|OP BP SPJeI||ILU 7'E OP |e}O} 

un gugueb e aseiyre| Sujsnpul| ‘O661 UF 


sajooube sairejauow seyje0e} 


yoladsoid ap 

18 SN1I01O Bp enuljuod ke ja sjudwWabHuUeYO 
S80 9]!e] © SUISNpuUl ‘SesuUe SaleiulEp 
XIP Sep SINOO Ne sjuswEeHueYO sep 

UdIG NUUOD ®& je SIJaP XNBIGWOU ap sAQIaL 
® UOISSILUWOD B®] ‘auysnpul,| enb auewW 3q 


auleualjiw NeaAnou 
ne,nbsn[ 06 seauue saj sindap saibolg 


mya 


.9/e}0} UONONpPO d19a 


‘WE] S| INO} Bp syeuolyeU UNWLWOD 
Ud ASILU BUN SIAA SaydIeUEp SEP 
}@ ‘auJsnpul,| ap ules ne 
sdwia16u0| sindsp suadsns usa jualejs inb 
Suolsenb SasneiqUOU ap jUaWE|He 9| 
‘@AIIND@SUOO BeUUe aWAaLTeENb 
B| INOd syoJelW NP Bouessiolo e| 
‘UONEWUOJSUE} BP 
Ie] ND syoueW Ua ssi e| INOd us!ipeuUed 
awalshs ne sANeN-ea] 9p UOISeUpPe | 
: a1dW0o UO 
‘S9|O SUO!]ESI|291 SOS ILWWEd *|O00¢—000¢ 
aJalyre| BeuUe,| BP SINOD Ne sjuswass||d 
-LU0DDE SBS 8p 9J9I} auj9 jNed sSNpUly 
“OJIAIO BQUUB SUIeYOOIC eB] ap jeyini LE 
Ne sjIAIO B9UUB 9UN,P NOB 45, NP yos 
‘« a1aile| BauUe » BUN INS Vase se ouUS 
-IDBUBD SJaI}E] SUSNpul,| ap UOIeEyO|dxeq 


1002-0002 2p S}uel|ies syle 


Suviaipeues 


S19I}I2] ayisnpuiy 


UOSIUIEL ED ‘auIeSSiLULUOO 


WwW 


» 


useg|eg siIno7 ‘JUapiseid-2dIA a7 


Sa 


abe |BYdIW\ JUEpIseld a7 


"epeUeD Ne SpI|OS JANIE} 
SUJSNPU! SUN JIUS]UlELU eB SNO} SUdJBJOgGe||OO 
snou enbsind saiboid 89 ap ayinsunod e| 
US SOURIJUOD SUOAS SNON “UOISSILULWOD &} 
ap sjoelqo sep uolesijeeJ e| eB UONNGIUIUOO 
eS Inod |euUOSJad 8/]0U Bp JUBLUaNOASP 
8] 19 Npse jleANeI 8] JAUBIINOS e SuOUE)] 
SNON ‘S]USWAESSI|dWOD0e,p apl|jos eseq 
QJJOU IEG ap JenulUCD SUOAOABIC SNOU 
18 1002-0002 a1aiWe] Sauue,| SUP S}oelqo 
XN@IQUIOU 8p asijeai SUOAe SNoOU ‘Woddes 

9] SUBP ZaJEnbseWS) SNOA BWIWOD 
‘OWO,| 8p Seuue} xne suoiTebi\qo 
SOS B EPBULD NP S}IWUOJUOD eB] Bp aesuajep 
e| Jovedeid inod aysnpul,| e Je enbipun! 
adinba,| & senbiuyos) sjusWeuUbIasuel Sap 


epeueg 
aurejueuI|eolby 
je ainynouby 
‘ONSIUIY 

: yoyoueA aA 


JO S|IBSUOD SEP JIWUINO} EB SUDJENUIJUOD SNON 
‘0002 J9IIIN! LE a] eeuddns gj9 e (2)g 
asse|O ©] 0002 BIGusDEp E| a} sa}dope 
819 ]UO SJaiie| SyiNpOid Sep UOTTesIjelo1eW 
-LWWOO | INS sjusws|6e1 XNBIANOU 9p ‘ISUIY 


"epeueyD np siaile| siinpoid ap suoleyodxe 


$9] JUBUISOUOD (OWIO) GdeWLWOD Np aje 
-IDUOW UOIFesIUeHIC,| ep jadde,p suebic,| 
ap je jeloeds adnoi5 np suoisioep se| 
DEAK SIWWOJUOD US SIWAP JEAIU,| SeBuUOP 
SOAI]OSJID SB] OSAC SPIOUIOD BaD ‘senbsew 
assleq 8uN NUUOD JUO UO!}eYOdx~a,p 
SYOIEW 8] INS TOO &| Bp SeqAoe seq 
“L002 INOB ja} NP 1e}dWwWOd e “}e| Np uOHes 
-|/PIOJOWWLWOD 9p jeuOHeU Ue|q Ne soUIAOId 
e| ap uoNediomed e| Ins sjuslus sun 
BIN|OUOD 8p BNA US BANEN-BHE] 18 WWNOO 
9] 841U8 Nal] Ne JUO SUOeIOOHeu sep 
‘snid 9q (WW) eyouew ua asi ap ejonb 
np sassieq se| 18 Sassney se JuUeHeved 
9S SBOUIADIJC S98] JUOP UDSE} Be] BP UOITEO 
-I]DOWW eB] SUCdWUOD A ‘jeloads allwWwogD un sed 
seesodoid SuoiPepUBLULUODSJ Bp aus BUN 
ajdope & SlwoZd 8} ‘as]NO UFZ ‘}JSanC,| 8p 32 
1S4,| 8p sjood se} aujue senbiod sep uon 
-BSIUOLUBY SINE||I9WW SUN, SNA US Se}Ue} 
-10du!| sanbijijod sasneiquuou ap eAndde 
e (WW9OD) We] ep sjuswWauUUO!SsIAOJdde sap 
uoNseb ap usipeUued a}ILWOD 9a} ‘shed nv 
‘Q0USIAI9J BP 
apoed ke] 8p SINODD Ne SJANBO UA SIW 
9]9 JUO SjueLIOdWU! Snjd se} s]UsWWE}e 
SJOILUAIG S98} JUOP URId 8d II|IBNDOe UsIG jUO 
S]JUBUSAJO]U! SON “SounjOe|NUeW syiNpoid 
S98] SUBP SUSIPeUO SJalye] S}usIpeiHul Sap 


aniooe uolyesiji1n,| JOANOWOJd ep ulye 
sJaiye}] Sjusipei6ul sep Huljeyrew ap ue|d 
un a10ge|e OUOP & 71ND k| ‘euusipeueo 
Bape] auysnpul| nod soueyodui,p 
snjd ua snid ap jeAe1 ayouelW 90 ‘seveD 
‘QUSSUOO 9p SIINpOJd Sea] Je aUeHue|Nog 
ap siinpoid sej ‘sednos se ‘sejeHuoo sje 
Sa] and sje} syinpoid sep Jnod sJal}e] s}ue 
-IpeiHul,p UoIPeoUqe} e| & IAJaS JUO j1e| Bp 
SOJI|OJOSY, SUOIIILW | ‘7 ‘Seyeloads sesse|o 
Sap ye] 9] INOd siwued sp swWeIHOld 
np sipeo 9] sueq ‘sessed aiaiiie] aouue| 
SUBP BOURSSIOIO BUIEUSO BUN NUUOD 
jusWeleHe & SjusipeiBHul Sep SyoVeW 97 
“‘UNObHOA 9} 
8 990R/H SWaI0 e| ‘AHeWO 3} SlLULWOO 
SJINDOI SUBJ INOd enuooe eB apUeWEpP 
B] NO sANOSsUOD seuUe sUWAaLyenb 
e| ap yessibe;s || ‘sjuewOHne e sialle| 
SINDOId Se] JNOd ineEyU! eyoueW Np 
apuewep e7 ‘spiebe sap usig e ‘au\snpul 
a4]0U INOd soUeSSIOJO ap aeuUe 9UN 
gjuasesdas & 1007-0002 aEIe| aauUe 
‘UsIPeUBO JaITIe] INe]jOes Np 
SUIGEIA S| BP UAIUIeWW 9} INOd seesiuoUWeY 
sasaipie| Sanbiyjjod sap sI|\Gele e a}sIsuod 
Inb jeqoj6 ynoefqo aujou ap Jeyoouddes 
SNOU & 19 SUISNPUI,| JBDOJUSI B aNqujUuOo 
JUO SOJIAIOS SOP US!G ‘UCISSILULUOD e| 8p 
uo}}e19do,Pp SQUUe sh 889 UZ *L002-0002 
alee} Bauue,| INOd je] ND suuaipeueo 
UOISSILUWWOD e| ap januue oOddey 
8] SIJOWIA! SNOA ap Aisle|d ye} snou || 


‘QNSIUIY\| 9] INISUO//\| 


2.]SIUIIN 
ne 9197] 


Ec 


oC 


GOP GD) (O39 UNE 
+ 


INE}yeOyWeA Np poddey 
ssajoueuy ye} 


seureuiny seounossey 


sowwes6oid ja S8TANOY 


s]UsWapuUa 38 S}0e1qO 


9191908 P| OP [Old 


auusIpeued aeI}1e] SLYSNpul,q 


adSIUIA) Ne a41y27 


|-G6099-¢99-0 NS! 

LOOZ-LOLOO : enBojeyeo ap ON 

“epeueg ne 

jnowed senbeujol|qig sa| Suep ajqiuodsip 
juawajehe se UOIyeo!|Gnd ejueseid 2] 


eOUBe’ WE®|90-9pd : |alwnog 
2006 0po-joo MwWM//:dyY : JoUe}U| 
Z6yy-866 (E19) : INaidosgia | 
0002-26 (E19) : euoudsieL 

ZZO WL (OWe]UC) EMENOC 

OOE a1INS ‘BulyeD enuene 'GZG} 
ye] ND Suus!|peued UOISSILULWOD 
SUOIJEOIUNWULWOO Sep 

SODIAIBS BP UOIOES e7 


epeueg ne awd ‘Buljulid WOW : uoIsse/dul| ‘JOO B®] ep seniyole sep JuEUUaIAOId saiydeiBojoyd sane se} 
Aydeibojoyd weg : g ebed 2 ap alydesBojoyd ‘Seinjeey OjOYd : Sa/JeSS/LULUOD Sep salyde/Bojoyd ‘Bulyuly, eAealg JeyoodIY : UoHONpaid Je UOl]AeDUOD 


‘je1euaH Ua suaitIe| 

SUISNPUI,| SP SE|JBO NO UOISSILUWOD e| ep 
SOJAIO SO] JUBUJSOUOD sjUaWeUBIesua! 
ap Seliejuele|ddns SepUueLUSP SOA ap SJO} 
Japie SNOA ap sIslej|d uN SUOJE} SNOU SNON 


‘JeIO||@UUe SB} Nod uosebbHns 

gino} ep Wed alle} snOU ap je Sainp 

-900)d SOU JNS Seu/eJUBLULUOD SOA Jenb 
-IUNWWLUOD SNOU 8p 31H SUOAeS SNOA SNON 
‘(S@Ua} Sunol se] JNes) I|PepUSA Ne !puN| 

np ‘}sq,| ep euney ‘OF Y 9t B OO Y 80 eP 
‘Sa||S10IJO SenBue| xnep se| SUP ‘sdIEsS 
SIOA & JSO UOISSILILWIOD &| 8p jeuUOsIEd 8] 


“QPULWAP SJJOA 198}1E1] BP USE| 
QN]OU EP aSIONOD je a}duuis UO!TeoI|dxe 
9UN ®& JIOIP ZEAe SNOA — ayejO DeAW 


‘uoiyeredes JOPUBLUAP JUSPLULUOD JUS 
-e1dwioid sudianbijdx9 snou ‘uooRysiyes 
dNOA & 89a|HeJ Sed jsa,u UOI]SeNb SuN ‘snoA 
UO|aS ‘IS ‘ajqeyinbe uode; ep spueWwEp 
3}NO} SUOJE}IE4] SNON — juewejqeyinbF 


‘juenbijdde;s inb 

saouebixe Je sjuewa|HeJ ‘soinpedold 
$9| aijpuaidWUOO e JUuaLUI|JOd SUGJEpIe 
SNOA J8 SPUBWAP SJJOA Bp BOUeLOCUUI | 
SUOSSIBUUODSJ SNON — a/S/OLINOD Deny 


‘e|9p Ja1q snjd 9} suep jusWeule|d 

116ee1 inNod sudspuaid snou enb sedejs 

$9| SUdJENbI|dxe snou ‘saljenyiqeuu! 
suoljenyis sep subg — auNnjioddo uode; eq 
: JUSIIO BP SPUBWIEP 9}NO} 19}1e4] Bp 
BIBOIOY,S Ye] ND PUUSIPEUBD UOISSILUWWOD 
e| ‘saujiqesuodse sas ap jueyinboe,s uy 


B0IAJAS BP SOWJON 


2aD) > UOISSIWIWOD +e] Np euueIpeueo 


ae 


Aureq ueipeued UOISSILUWOD 


CANADIAN DAIRY COMMISSION ANNUAL REPORT 2001—2002 


C D e Py 
Jeff GenedienDaty “Commission ancl fore Canada 


Service Standards 
In carrying out its responsibilities, the Canadian Dairy Commission 


will strive to treat every client request: 


In a timely manner — when unusual circumstances arise, we will 


explain the steps that we will take to respond fully with the least delay. 


Courteously — we recognize the importance of your request, and 
will politely help you understand the procedures, regulations and 
requirements that we must apply. 


Fairly — we will treat all requests equitably. If, in your view, a matter 
is not resolved to your satisfaction, we will promptly explain how to 


seek redress. 


Clearly — you have a right to know, in plain courteous language, 


how we are handling your request. 


Commission staff is available to serve you, in either official lan- 
guage, from 8:00 a.m. to 4:30 p.m. eastern time, Monday to 
Friday (statutory holidays excluded). We welcome comments on 
our procedures and always appreciate suggestions for improvement. 


Should you require further information on the activities of the 
Commission or on the dairy industry in general, we would be 


pleased to assist you. 


Communications 

Canadian Dairy Commission 
Building 55, NCC Driveway 
Central Experimental Farm 
960, Carling Ave. 

Ottawa, ON K1A 0Z2 
Telephone: (613) 792-2000 
Facsimile: (613) 792-2009 
E-mail: cdc-ccl@agr.gc.ca 


Internet: www.cdc-ccl.gc.ca 

This publication is also available in libraries across Canada. 
Catalogue No.: CCiol-2002 

ISBN 0-662-66796-4 


Design and production: SUM Incorporated 
Printing: Tri-Co Printing Inc., printed in Canada 
Photo credits: Jason Ransom 


“But nightly when we dine alone, 
My grateful praise | utter 
Unto that good old stand-by, known 
As mother's bread and butter.” 
Edgar A. Guest — American Poet 
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Mr. Minister, 


We are pleased to submit the Canadian Dairy Commission’s Annual 
Report for the 2001-2002 dairy year. In this, the Commission’s 35‘ 
year of operation, a great deal was accomplished to strengthen the 
industry and bring us closer to meeting our overall objective of achieving 
harmonized dairy policies to maintain a viable Canadian dairy sector. 


The year 2001-2002 was a year of progress for our industry. It was a year of 
growth in the domestic demand for dairy products. This growth is espe- 
cially noticeable in the case of yogurt, cheese, and ice cream. 


The market for dairy ingredients is still strong. Under the Special Milk Class 
Permit Program, 3.7 million hectolitres of milk were used to make dairy 
ingredients for products such as frozen entrées, soups, baked goods and 
confectionery products. This market is important to Canada’s dairy industry 
but foreign competition is increasing. The CDC is therefore pursuing the 
activities that were planned in its Dairy Ingredients Marketing Program to 
promote an increased utilization of Canadian dairy ingredients in manufac- 
tured products. This year, these activities resulted in better links with this 
segment of the industry. 


At the same time, we held a series of consultations with Canadian dairy 
industry stakeholders, from producers to consumers. Despite the presence of 
irritants within the industry, there is a general recognition of the challenges 
that await the sector in the coming years. The increased use of substitutes 
and the growing quantity of milk ingredients that come into Canada from 
other countries are certainly raising concerns. New technologies and more 
concentrated processing, further processing and retailing sectors also present 
challenges for supply management in the dairy industry. The CDC believes 
that the industry needs to develop a concerted response to emerging 
challenges and opportunities, and is acting as a facilitator, where possible, 
to support the industry in this direction. 


The Canadian Milk Supply Management Committee (CMSMC) approved 
important measures to achieve greater harmonization of policies. 
The Committee agreed on a new method to remove milk surpluses. 


The CDC continues to provide advice and technical information to the legal 
team that defends Canada’s compliance to its obligations under the World 
Trade Organization. 


During the year, the CDC also participated in the consultations and discus- 
sions related to the implementation of the Agriculture Policy Framework. 
Even though the CDC is only involved in certain areas of the Framework, 
we feel that our participation benefits the Canadian dairy industry. We are 
confident more progress will be made as we continue to support the supply 
management system of the Canadian dairy industry. We believe that this 
system is an important tool to provide stability and risk management for 
producers, as well as reasonable prices of dairy products for consumers. 


As you will note through the report, there was a great deal of progress 
made in the year 2001-2002 and we expect to build on our accomplish- 
ments in the year ahead. In making these important gains, we would like 
to recognize the hard work and dedication of our staff in contributing to 
the tasks set out to achieve the CDC’s objectives. We also want to express 

our appreciation for the co-operation we receive from industry stakeholders 
and provincial governments with whom we work on an ongoing basis. 


-) 
} 


Louis Balcaen, Acting Chairman 
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Carl Harrison, Commissioner 
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Key Highlights of 2001-2002 


The Canadian dairy industry operates on a “dairy year” basis which runs from August | to July 31 each year. 


The dairy industry in Canada has made some great strides over the last year and can be proud of the progress achieved during the 2001-2002 


dairy year. Some of the key highlights include: 


mw For the first year, Newfoundland and Labrador fully participated in the National Milk Marketing Plan; 


m@ Anew surplus removal method creates more fairness across the country; and 


@ Market growth for the fifth consecutive year. 


Milk Production 


Farm cash receipts 

As a key contributor to the Canadian economy in the 2001 calendar 
year, the dairy industry ranked third behind meats, and grains and 
oilseeds, generating $4.2 billion in total farm cash receipts. 


Number of farms and production per farm 

In the 2001-2002 dairy year, Canada had 18,673 dairy farms. Although 
there has been a decline in the number of dairy farms in Canada, 
the individual farming units have grown in size, and have become more 
effective and efficient in operation. The average production per farm 
in the 2001-2002 dairy year was 3,940 hectolitres, a 5 percent increase 
from the previous year. 


In the 2001-2002 dairy year, Quebec and Ontario had the greatest 
number of dairy farms at 81 percent, followed by 13 percent in the 
Western provinces and 6 percent in the Atlantic provinces. 


In 2001, there were 1.14 million dairy cows in Canada producing an 


average of 9,242 kilograms of milk per cow. 


NUMBER OF DAIRY FARMS, COWS, AND 
TOTAL MILK PRODUCTION* 
1997-1998 to 2001-2002 


Number of farms Number of cows Total production 


(millions) (million hl) 
1997-1998 22,643 1.20 79.1 
1998-1999 21,561 1.18 79-5 
1999-2000 20,576 1.14 78.6 
2000-2001 19,363 11d 78.1 
2001-2002 18,673 1.14 78.3 


* At 3.6 kg of butterfat per hectolitre. 


THE CANADIAN DAIRY 


NUMBER OF MILK AND CREAM PRODUCERS IN 2001-2002 Milk Processing 


Cream Milk Total In the 2001 calendar year, the processing industry generated $9.8 billion* 
Newfoundland and Labrador* fe) 48 48 worth of products shipped from approximately 243 processing plants, 
Prince Edward Island 18 296 314 accounting for 14 percent of all processing sales in the food and bev- 
Nova Scotia | 359 360 erage industry. During the 2001-2002 dairy year, the dairy processing 
New Brunswick O 309 309 sector employed approximately 21,000 people, representing 9 percent 
Quebec Z 8,891 8,89) of all employees in the food and beverage industry. 
Ontario 118 6,126 6,244 * Based on the North American Industry Classification System prepared by Statistics Canada. 
Manitoba i 612 619 
Sarrerchowan a 336 336 SHARE OF MANUFACTURED SHIPMENTS IN CANADA — 
Neer Ve g46 VALUE BASIS (2001). o 
British Columbia O 706 706 Others 26.5% 

TOTAL 145 18,528 18,673 Dain a | 

* Newfoundland and Labrador joined the National Milk Marketing Plan in 2001-2002 and is Products m ts 


now included in CDC statistics. 13.7% yea 


Seafood Products 


Preparation 
5.6% 
Beverages 
12.9% 
x Poultry 
Fruits and Bakery 5.7% 
Vegetables 6.1% 


8.4% 


Canadian dairy producers supply two main markets: 
Fluid milk, including flavoured milks and creams; and 


Industrial milk used to make products such as butter, cheese, 
yogurt, ice cream and milk powders. 


In the 2001-2002 dairy year, the fluid market accounted for approx- 
imately 40 percent of total producer shipments of milk, or 31.1 million 
hectolitres*. The industrial market accounted for the remaining Go percent, 
or 47.2 million hectolitres* of total producer shipments. 


* At 3.6 kg of butterfat per hectolitre. 


Industrial Milk 


47.2 million hectolitres 


A 


Fluid Milk 


31.1 million hectolitres 
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Ingredients market 

As part of the industrial milk market, dairy products are also sold as 
ingredients that are incorporated in food preparations. This segment 
of the market is very dynamic and new uses are continuously found 


for dairy ingredients. 

The dairy ingredients market includes traditional ingredients such as: 
® butter used in a variety of bakery products; 

@ milk; 

@ cream; 


™ condensed and powdered milk used in confectionery goods, dry 
mixes and baby food formulas; and 


m@ cheddar, mozzarella, and cream cheeses used in frozen, dried, or 


canned finished products such as frozen dinner entrées, sauces 


and soups. 


A fast growing ingredients market is the functional food market, 
which uses non-traditional ingredients such as whey powder and 
whey protein concentrates, which are by-products of the cheese- 
making process and used to manufacture products such as nutri- 
tional bars and drinks. 


Harmonized Milk Classification System 

Provincial marketing boards and agencies purchase milk from producers 
and sell it to processors for the manufacture of dairy products. The milk 
produced in Canada is sold to processors through a Harmonized Milk 
Classification System for the manufacture of products according to 
the five classes of milk listed below: 
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HARMONIZED MILK CLASSIFICATION SYSTEM 


Class Products Milk Utilization based on 
End Use (2001-2002) 


Milk (o00 kg butterfat)  % of overall use 

Class | a) fluid milks 81,612 29% 

b) fluid creams 

c) milk-based beverages 

d) fluid milks for the Yukon, Nunavut and Northwest Territories 

(these markets are supplied by British Columbia and Alberta) 

Class 2 yogurt, sour cream and ice cream 27,355 10% 
Class 3 a) specialty cheeses 46,461 16% 

b) cheddar cheese 47,462 17% 
Class 4 a) butter, butteroil, powders and concentrated milk for ingredient purposes 55,403 20% 

b) concentrated milk for retail 1,479 <1% 

c) new products for the domestic market (b, c, d, m) 

d) inventories and losses 

m) domestic marginal markets 
Class 5 a) cheese ingredients for further processing for the domestic and export markets 13,337 5% 

b) all other dairy products for further processing for the domestic and export markets (a, b, c) 

c) domestic and export activities of the confectionery sector 

d) planned exports and other exports, the total of which shall not exceed 8,042 3% 


Canada’s WTO commitments 
TOTAL 281,151 100% 


Corporate Profile 
Authority 


COMMISSION 


The Canadian Dairy Commission (CDC) is a Crown corporation created in 1966 through the Canadian Dairy Commission Act. The Commission 


reports to Parliament through the Minister of Agriculture and Agri-Food to whom it serves as an important advisor on matters related to dairy. 


Funded by the federal government (44 percent), dairy producers (36 percent) and the marketplace (20 percent), the CDC supports the interests 


of all dairy stakeholders — producers, processors, exporters, consumers and governments. 


History 

In the early 19Gos, the dairy industry was experiencing a substantial 
build-up of butter stocks. Producers were coming to the realization 
that there was a need to coordinate federal and provincial policies 
concerning the marketing of milk. Accordingly, the First Canadian 
Dairy Conference was convened in Ottawa in February 1963. 


Following the conference, a Canadian Dairy Advisory Committee was 
set up and in its August 1965 report, recommended that a national 
board or authority be established for the marketing, regulation and 
administration of dairy policy. As a result, the House of Commons 
passed an Act on June 23, 1966, providing for the establishment of a 
Dairy Commission for Canada. The Canadian Dairy Commission Act was 
proclaimed on October 31, 1966. 


Mission 
Under the Canadian Dairy Commission Act, the CDC’s legislated 
objectives are: 


® to provide efficient producers of milk and cream with the opportunity 
to obtain a fair return for their labour and investment; and 


@ to provide consumers of dairy products with a continuous and 
adequate supply of dairy products of high quality. 


As a central facilitator for the multi-billion dollar Canadian dairy 
industry, the CDC works closely with industry stakeholders repre- 
sented by organizations such as Dairy Farmers of Canada, the 
Consumers’ Association of Canada and provincial boards and agencies. 
The Commission also works in co-operation with processors, repre- 
sented by provincial organizations, and further processors, represented 
by the Food and Consumer Products Manufacturers of Canada, the 
Baking Association of Canada, and the Confectionery Manufacturers’ 


Association of Canada. 


La 


From left to right: Michel Pagé, Louis Balcaen and Carl Harrison 


Structure 
The Canadian Dairy Commission is comprised of three Commissioners 


appointed by Governor in Council: 

Chairman and Chief Executive Officer 

Michel Pagé, appointed in March 2001 — resigned in June 2002 
Vice-Chairman 

Louis Balcaen, appointed for a third term in December 2000 


Commissioner 


Carl Harrison, appointed December 2000 
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Chairman 
Vacant 


| psa 
Louis Balcaen Carl Harrison 
Acting Chairman Commissioner 
(Vice-Chairman) 


| 
Gilles Froment Gaétan Paquette Robert Hansis 
Acting Senior Director Acting Senior Director Director 
Policy and Finance Audit 
Corporate Affairs and Operations 


The CDC Commissioners are authorized and governed by the 
Canadian Dairy Commission Act and the Financial Administration Act. 
The Commissioners provide leadership and supervision of the CDC’s 
activities and approve its strategic direction as outlined in its five- 
year Corporate Plan. Since the departure of the Chairman, Michel Pagé, 
Louis Balcaen has been acting as Chairman, as specified in the 
Canadian Dairy Commission Act. 


The CDC places great importance on improvement and therefore 
has been re-examining and adapting its services and organizational 
structure to better respond to current and future client needs and 
to effectively pursue the CDC’s mandate in the Canadian dairy industry. 
As a result, the CDC has adopted a new structure during the year. 


Human Resources 

The success of the Canadian Dairy Commission depends largely on 
its human resources as well as on their pursuit of excellence in the 
services they offer. The CDC is committed to maintaining the quality 
of its work environment and management procedures. With that in 
mind, the CDC continually implements programs and internal initia- 
tives that are aimed at encouraging and supporting good individual and 
organization performances. Equitable treatment, employee respect, 
continuous skill development and improvement, leadership, responsi- 


bility and teamwork are all essential elements for success. 


The Commission’s offices are located in Ottawa, Ontario and accom- 
modate approximately 6s staff. 


Activities and Programs 


Main Activities 
As a national facilitator and chief administrator, the CDC under- 
takes a number of activities and programs: 


@ Through its chairmanship and work for the Canadian Milk Supply 
Management Committee (CMSMC), the CDC provides ongoing 
support to the Canadian dairy industry while operating in close co- 
operation with provincial stakeholders and provincial governments; 


@ It acts as a facilitator and provides secretariat services to the revenue 
pooling and market sharing systems. Provisions for these functions 
are set out in the All Milk Pooling Agreement (PG), the Western Milk 
Pooling Agreement (WMP), and the Comprehensive Agreement 
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on Pooling of Milk Revenues. The CDC also administers the 


financial mechanisms set out by these agreements; 


@ It calculates and makes a recommendation to the CMSMC on the 
level of the national milk production target for industrial milk, or 
Market Sharing Quota (MSQ); 


@ It has the authority to purchase, store, process, or sell dairy products 
within Canada’s World Trade Organization (WTO) commitments. 
Under this authority and on behalf of the industry, the CDC manages 
the TRQ butter import requirement; 


m@ The Commission determines support prices at which it will purchase 
butter and skim milk powder. 


@ It administers the Special Milk Class Permit Program and issues 
permits to further processors for purposes of obtaining access to 
competitively-priced dairy ingredients, and to exporters for the 
export of dairy products within Canada’s WTO commitment levels; 


@ The CDC carries out internal audits of its systems and practices 
as well as external audits, which are in large part performed on 


companies participating in the Special Milk Class Permit Program; 


@ It acts as facilitator in advancing the harmonization of procedures 
of plant audit in the industry; and, 


@ Until January 31, 2002, it administered the federal government’s 
industrial milk subsidy payments to dairy producers, reducing the 
returns required by producers from the marketplace. 


—— 
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Programs in detail 


National Dairy Policy 

Canada’s supply management system for the dairy industry is the foun- 
dation of current policies in this sector. Supply management in dairy was 
adopted in the early 1970s and is used to manage and administer the 
supply of milk used to make products like butter, cheese and yogurt. 


In this context, the role of the Canadian Dairy Commission is to act as a 
facilitator within the various forums that are involved in dairy policy such 
as the Canadian Milk Supply Management Committee (CMSMC). 


The CMSMC is a permanent body created by the provincial signatories to 
the National Milk Marketing Plan (NMMP). Its mandate is to deter- 
mine policies and to supervise the provisions of the NMMP as well as the 
Comprehensive Agreement on Pooling of Milk Revenues — formerly the 
Comprehensive Agreement on Special Class Pooling. The National 
Milk Marketing Plan is a federal/provincial agreement that governs 
the supply management system for dairy in Canada. The CMSMC 
is chaired by the Commission and has representation from dairy 
producers, processors and governments from all provinces. National 
dairy producer and consumer representatives also participate on the 


committee as non-voting members. 


The National Milk Marketing Plan contains the key elements of how to 
manage and monitor the industrial market for milk. For example, it con- 
tains a formula that is used to calculate the national production target, 


or Market Sharing Quota (MSQ), to ensure that consumer demand for 
various dairy products is met. The Plan establishes each province's share 
of the MSQ and the mechanism for sharing in any increase or decrease 
in the quota. Each province in turn allocates its share of the MSQ to its 
dairy producers, according to provincial policy and other agreements 
established for the sharing of markets and producer returns. 


PRODUCTION OF INDUSTRIAL MILK AND CREAM* 
(thousands of kg of butterfat) 


1999-2000 2000-2001 2001-2002 


Newfoundland and Labrador n/a n/a 5 
Prince Edward Island 3,063 3,041 3,088 
Nova Scotia 2173 2,099 Peg ky? 
New Brunswick 2,183 2,094 2,158 
Quebec 83,326 83,117 81,835 
Ontario 49,725 49,267 50,420 
Manitoba 6,609 6,467 6,394 
Saskatchewan S375 5,728 5,516 
Alberta 10,045 9,285 9,400 
British Columbia 8,208 8,440 8,769 
Total 170,707 169,538 169,969 


* Before pooling 


Production and Demand 

The Commission monitors trends in Canadian Requirements (demand) 

and production (supply) on a monthly basis. Canadian Requirements are 
defined as total domestic consumer demand plus planned exports for 
industrial dairy products. Production includes all production of industrial 

milk and cream within supply management. 


In the 2001-2002 dairy year, Canadian Requirements were 46.1 million 
hectolitres (subject to review by the CDC), a 0.3 percent increase over 
the previous dairy year. During the same period, industrial milk and cream 
production totalled 47.2 million hectolitres, a 0.2 percent increase over 
the 2000-2001 dairy year. 


Market Sharing Quota 

Each year, the CMSMC determines the national production target 
for industrial milk, called the Market Sharing Quota (MSQ). This target 
is constantly monitored and, when necessary, adjusted to reflect 
changes in the domestic demand for industrial milk products, as well 
as changes in planned export activity. It includes a buffer called the 
Growth Allowance. The objective is to minimize the possibility of 
shortages on the domestic market. 
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MSQ at July 31, 2002 was 45.62 million hectolitres. For the 2001- 
2002 dairy year, industrial milk and cream production exceeded the 
Market Sharing Quota by 0.72 million hectolitres. 


INDUSTRIAL MILK PRODUCTION, CANADIAN 
REQUIREMENTS AND MSQ_ (million hl) 


1997-98 1998-99 1999-2000 2000-01 2001-02 


+8 Production @ MSQ_ @® Canadian Requirements 


*Subject to review by the CDC, 
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PROVINCIAL SHARES OF MSQ* 


July 31, 2002 
Butterfat Milk 
(thousand kg) (million hl)  % 

Newfoundland and Labrador 126 0.035 0.1 
Prince Edward Island 3,054 0.848 1.9 
Nova Scotia 2,057 0.57I oz 
New Brunswick 2,069 0.575 ee) 
Quebec 76,607 21.280 46.6 
Ontario 51,684 14.357 31.5 
Manitoba 5,345 1.624 3.5. 
Saskatchewan 4,377 1.216 eal 
Alberta 10,035 2.788 6.1 
British Columbia 8,364 2.323 5.1 
Total 164,218 45.617 100.0 


* Base MSQ before sharing of markets 


While the supply of milk is managed carefully to meet the needs in 
the Canadian market throughout the year, surpluses can occur due 
to fluctuations in milk production or demand. These are managed by 
adjusting the Market Sharing Quota, stocks, or by exporting sur- 
pluses, within Canada’s trade commitments. Surpluses are managed 
through the Surplus Removal Program, with revenues from these 
activities being returned to producers through pooling. 


Pooling of Producer Returns 

Changing conditions in the global trading environment as well as in the 
domestic markets in recent years resulted in new pooling arrangements 
across Canada for the marketing of milk. In its role as a national industry 
facilitator, the Canadian Dairy Commission administers these pooling 
arrangements on behalf of the dairy industry. 


Comprehensive Agreement on Pooling of Milk Revenues 
Under the Special Milk Class Pricing and Pooling System implemented 
in August 1995, industrial milk is classified and made available for use in 
dairy products and products containing dairy ingredients at prices that 
vary according to end use. Formerly known as the Comprehensive 
Agreement on Special Class Pooling, the Comprehensive Agreement on 
Pooling of Milk Revenues provides a means for the market returns from 
the sale of milk to processors for Special Class purposes to be shared 
among all dairy producers. During the 2001-2002 dairy year, revenues 
were shared (or pooled) among the ten provincial signatories to the 
National Milk Marketing Plan. 


Agreement on All Milk Pooling (PG) 

Since August 1996, the Agreement on All Milk Pooling has provided a 
means for revenues from all milk sales (fluid and industrial) to be pooled 
among dairy producers in Manitoba, Ontario, Quebec, New Brunswick, 
Nova Scotia and Prince Edward Island. Transportation costs are also 
pooled, along with responsibility for skim-off. This year, the PG under- 
took to further harmonize provincial quota issuance policies, quota 
management and possibly over-quota responsibilities. Also, a Special 
Committee was struck to study certain unresolved issues between 


signatory provinces. A sub-group called the Ps (which excludes 
Manitoba) adopted a Harmonized Transportation Cost Model to 
be operational at the end of 2004. Finally, processor representatives 
developed and presented a harmonized milk allocation method that 
could be implemented in the Ps provinces. 


Western Milk Pooling Agreement (WMP) 

In March 1997, the four Western provinces (Manitoba, Saskatchewan, 
Alberta and British Columbia) also implemented an all milk pooling 
system. Although Manitoba is part of the Western Milk Pool, it also 
participates in revenue sharing under the Agreement on All Milk 
Pooling. This year, members of the Western Milk Pool completed 
negotiations for an agreement dealing with the transportation and 
processing of surplus milk. A further agreement is being negotiated 
with a second processor. A harmonized industrial milk price schedule 
was implemented on February 1, 2002, and a policy to deal with 
residual milk as a pool was adopted on a trial basis for one year. 
The WMP Coordinating Committee took steps to increase the flow 


of information concerning promotion activities at its meetings. 


POOLS IN NUMBERS 2001-2002 
Fluid milk Industrial milk Blend price to 


produced produced producer at 

(million hl) (million hl) 3.6 kg/hl butterfat* 
All Milk Pool** 21.6 38.8 $57.67 
Western Milk Pool 9.1 8.4 $60.43 


* In quota milk 
** Newfoundland and Labrador is not a member. 
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Special Milk Class Permit Program 
The Special Milk Class Permit Program was created and implemented 
on August I, 1995 in order to allow processors, exporters and further 


processors to remain competitive on international and domestic markets. 


Through this system, milk components are made available for use in 
dairy products and products containing dairy ingredients at competitive 
prices that vary according to their end use. 


Processors, exporters and further processors can access certain quantities 
of dairy components through permits issued by the Canadian Dairy 
Commission. There are three types of permits. The first type is a permit 
issued to further processors using dairy products for specific purposes as 
ingredients. Permits are issued under Class 5(a) for cheese as an ingredi- 
ent, under Class 5(c) for dairy products used in the confectionery sector, 
and under Class 5(b) for all other dairy products used as ingredients. 


The second type of permit is issued to exporters for individual transactions. 
The exporters’ permit specifies the maximum quantity of dairy products 
that may be exported according to the volume of milk identified as avail- 
able for export. Permits are issued under Class 5(d) for the volume of milk 
covered under planned exports incorporated into MSQ, as well as other 
exports, the total of which falls within Canada’s WTO commitment levels. 


The third type of permit is issued under Class 4(m). Surplus milk under 
this class is sold domestically through a permit system into animal feed 


and other similar uses. 
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Further processors used the equivalent of 3.7 million hectolitres of milk in 
the 2001-2002 dairy year. A total of 971 permits were issued this year for 
Classes 5(a), (b) and (c), the majority of which were Class 5(b) permits. 

The number of businesses participating in the program rose to 773 

in 2001-2002, up from 747 in the previous year. A total of 51 businesses 
operating in the confectionery sector used Class 5(c) permits during 
the year. 


SPECIAL MILK CLASS PERMIT PROGRAM 


Volume (in million hl) of Milk Sold and Producers’ Average Revenues” 


Class 1997 I998-  1999- 2000- 200I- 
1998 1999 2000 2001 2002 
5(a) Volume 1.535 0.912 1.517. 1.791 1.633 


Price $39.01 $44.20 $37.17 $35.48 $45.35 


5(b) Volume 1.817. 0.875 1.452 1.221 0.728 
Price $38.74 $43.21 $38.84 $42.87 $42.61 
5(c) Volume 0.829 1.152 1.033 1.053 1.344 
Price $32.73 $33.03 $33.60 $31.91 $30.03 


Total Volume 4.181 2.939 4.002 4.065 3.705 
5(a),(b) and (c) Price $37.54 $39.50 $36.61 $36.37 $39.29 


* Volumes and prices are calculated on a standard basis of 3.6 kg of butterfat per hl. 


Pricing 

Until recently, the Commission’s role in pricing was two-fold. 

The Commission administered the payment of a federal subsidy that 
reduced the returns required by producers from the marketplace until 
last January. Secondly, the Commission annually reviews and announces 
support prices for butter and skim milk powder. Support prices are 
used as references by provincial milk marketing boards and agencies in 
setting the prices for milk sold to processors. 


Two elements of the CDC’s mission are taken into account in the pricing 
decision: providing efficient producers with an adequate return on their 
labour and investment; and providing Canadian consumers with an 
adequate supply of high quality dairy products. 


The pricing decision announced by the CDC in December 2001 was 
effective on February 1, 2002. The support price for skim milk powder 
rose from $4.8394 to $4.9858 per kilogram, and for butter, from 
$5.7261 to $5.9011 per kilogram. The CDC made this decision after 
careful consideration of the views of dairy industry stakeholders, as 
well as other factors such as the results of a national cost of pro- 
duction survey conducted by the CDC and other economic indicators. 


The market revenues resulting from these higher support prices provided 
dairy farmers with an additional amount of $1.86 per hectolitre. Of this 
amount, $0.85 per hectolitre was included for the purpose of continuing 
to allow for the recovery of the consumer subsidy from the marketplace 
— which was eliminated on January 31, 2002. Consequently, net 
returns to dairy farmers increased by $1.01 per hectolitre or 1.7 percent 
above the previous year’s net returns. 


SUPPORT PRICES FOR BUTTER AND SKIM MILK POWDER 
FROM 1998 TO 2002 ($ per kg) 


5.9011 
6.0 5.7261 sl 
53927 5.4667 sep : 
Sy a - 


Feb 1,1998 Feb1,1999 Febi,2000 Feb!, 200! Feb 1, 2002 


-@ Butter Support Price -@ SMP Support Price 


Federal Subsidy Program 
The Government of Canada has provided funding under the federal 


subsidy program since before the establishment of the CDC in 1966. 


However, in 1996, as part of the federal budget, it was announced 
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that the program would be phased-out over a five-year period until 
its elimination on January 31, 2002. The last of the annual reductions 
of $0.76 per hectolitre was applied at that time. 


Payments to producers under the federal dairy subsidy program in 
the 2001-2002 dairy year totalled $16.197 million for the production 
of 142.3 million kilograms of butterfat or 39.53 million hectolitres of 
industrial milk produced for domestic consumption. 


FEDERAL SUBSIDY TO PRODUCERS FROM 1997-1998 
TO 2001-2002) (thousands) 


1I997- 1998- 1999- 2000- 200I!I- 
1998 1999 2000) 2001 2002 


Newfoundland n/a n/a n/a n/a $60) 
and Labrador 


Prince Edward Island $2,024 $1,610 $1,205 $742 309 


Nova Scotia Besta ee? GO) 25002" wil,225 332 
New Brunswick 2,058 2,103 1,563 956 309 
Quebec 57824 46,430 34,525 21,073 5,510 
Ontario 51,081 39,923 29,725 18,208 6,612 
Manitoba 4,158 3,425 2,441 1,515 412 
Saskatchewan 2996125465 he 75A 15075 201 
Alberta 8,501 7,018 5,016 3,096 1,315 
British Columbia 8,485 6,994 4,945 3,087 1,191 
Total $141,241 $112,698 $83,176 $50,977 $16,197 


(1) In 2001-2002, the subsidy ended on January 31. 

(2) Modified for cream producers’ year-end adjustments. 

(3) Newfoundland and Labrador obtained some MSQ for the first time during the 
2001-2002 dairy year. 
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Imports of Dairy Products 

Prior to 1995, Canada maintained a range of measures that placed 
limits on dairy product imports to uphold the stability of its national 
milk supply management system. These controls changed significantly 
in 1995 as a result of the World Trade Organization (WTO) Agreement 
on Agriculture. In signing this Agreement, Canada and the other signa- 
tories agreed to replace former import restrictions with tariffs and Tariff 
Rate Quotas. 


Under the terms of the 1995 WTO Agreement, Canada has estab- 
lished Tariff Rate Quotas (TRQ) for a number of dairy products. 
With the support of the industry, the CDC has acted as the first 
receiver of imports of butter under federal permit since 1995 and 
has directed this product through butter manufacturers to the 
further processing sector. 


This year, the Tariff Rate Quota for butter remained at 3,274 tonnes. 
Of this, approximately two thirds is a country allocation to New 
Zealand, amounting to 2,000 tonnes. 


Domestic Dairy Product Innovation Program 

The Domestic Dairy Product Innovation Program (DDPIP) encourages 
the manufacture of new and innovative products on the domestic 
market by adding specific volumes to provincial milk quotas in order 
to ensure that necessary milk supplies are available. Accordingly, 
DDPIP allows for a certain amount of flexibility within the national 
supply management system. 


The DDPIP was first implemented in 1989 following approval by 
the CMSMC. It was renewed in July 1999 and extended until the 
end of the 2004-2005 dairy year. 


During the 2001-2002 dairy year, Canadian firms in Quebec, 
Ontario, Alberta and BC used approximately 22.1 million litres of 
milk under the DDPIP. In 2000-2001, the total was 22.0 million. 
The maximum limit for this program is set at 1% of MSQ, which is 
about 46.0 million litres. 


The selection committee, a CMSMC initiative, had representation from 

three regional and three national organizations. However, with the dis- 
appearance of the National Dairy Council of Canada, the committee has 
had to function with only five members for the year. 


This year, four applications were received, compared to eight last year. 
Following the trend, most applications concerned new specialty cheeses. 
Two applications were accepted, one was rejected and the fourth 
requires additional information before a decision can be reached. 


The appeal process, in which a second body, comprised of the three 
CDC Commissioners, reviews the decision of the selection committee, 
was reviewed by the CMSMC during the year. It found that the process 
needed clarification. As a result, no new information can be introduced 
to the appeal body by the applicant, and if the appeal body reverses the 
decision of the selection committee, a justification has to be provided. 
No appeals were filed this year. 
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Dairy Ingredient Marketing Program 

The purpose of this Program is to contribute to increasing the visibility 
and utilization of dairy ingredients in the Canadian further processing 
sector, with an emphasis on finished products such as baked goods, 
confectionery and nutraceutical products. 


This year, the CDC sponsored a conference on dairy ingredients for 
processors, further processors and distributors. The conference was a suc- 
cess and will be given again next year in other areas of the country. The 

CDC also took part, with great success, in a baking industry trade show. 


At the same time, the CDC continues to develop and update the 
MILKINGREDIENTS.cA Web site, which has grown to over 5,000 visits 
a month. This site offers a wide range of technical and business infor- 
mation, for the benefit of current and potential dairy ingredient users. 
A CDC-sponsored training fund will be launched in the next year to 
support further processors seeking to improve their knowledge about 


dairy ingredients in food processing. 


The Dairy Ingredient Marketing Program was first implemented in 
October 2000 in collaboration with industry partners. In July 2002, 
the CDC renewed its commitment to the dairy industry to pursue its 
marketing program activities until the end of the 2003-2004 dairy year. 


Domestic Seasonality Programs 

Milk production fluctuates on a seasonal basis. It is highest in the spring 
when cows tend to produce more milk, while in the fall and winter 
months, production may drop slightly. Conversely, demand for dairy 
products such as butter and cheese is highest in the fall and early winter 
months, decreasing slightly in January. In most years, this leads to 

demand being higher than supply for a brief period in the winter. 


Domestic Seasonality Programs allow the industry to balance the 
seasonal demand and supply of dairy products. The industry has 
mandated the CDC to operate these programs, in cooperation with 
the private sector. 
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Storage Programs 


Butter 

The CDC holds butter in storage throughout the year. The Canadian Milk 
Supply Management Committee sets a target of 11 million kilograms of 
butter at the beginning of each dairy year referred to as the “normal 
butter inventories”. These stocks are considered necessary to ensure 


that the domestic market has a constant supply throughout the year. 


Within this targeted level, two types of programs are operated 
to manage stocks. Plan A is a storage program for butter which 
is held in 25 kilogram blocks. The CDC purchases the butter and 
holds it for resale in the domestic market at the support price 
when manufacturers run low on the supply of cream to make 
butter. During the 2001-2002 period, the goal for Plan A normal 
stocks as at July 31 was 2.0 million kilograms. 


Plan B is a storage program used by manufacturers to balance the 
seasonality of their own production and sales during the calendar year. 


Under the Plan B program for butter, manufacturers can sell butter 


to the Commission in retail packaging (454 g) or in 25 kilogram bulk 
blocks. They must then repurchase this butter within one calendar year 
from the date of the product’s manufacture. Companies make their own 
decisions on the level of butter they want to put in storage under this 
program. Because of the need to repurchase the product, this program 
is self-limiting and for this reason, there is no set limit on the quantity of 
product accepted by the CDC. A Plan B also exists for butteroil. 


The total stock of butter under Plans A and B is an indicator to the 
industry of possible surpluses or shortages of butterfat in the marketplace. 
This information is used to assess whether production quotas should be 
adjusted and indicates the need to manage surpluses. In the past few 
years, butter produced in the domestic market has, in large part, been 

consumed in Canada and exports have been infrequent. 


Milk Powders 

The CDC operates a program for the storage of specialty types of 
milk powders. It encourages manufacturers to make these products 
when the supply of milk is plentiful and minimizes the demand for 
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fresh milk to make these products in the fall when milk production 
is usually low. Stocks held under this program act to balance the 
supply and demand of non-fat milk solids. 


Concentrated Milk Assistance Program 

The Concentrated Milk Assistance Program (CMAP) is used to 
encourage the production of evaporated and sweetened condensed 
milk during the period of the year when milk supply is abundant. 
Unlike the other Domestic Seasonality Programs, where the CDC 
actually purchases and sells the products, the CMAP is a financial 
assistance program to compensate manufacturers for the carrying 
charges associated with additional product storage time. 


Inventories 

The Commission began the 2001-2002 dairy year with 14.40 million 
kilograms of butter and 8.79 million kilograms of skim milk powder 
in inventory. During the year, the CDC purchased 25.69 million 
kilograms of butter and 46.54 million kilograms of skim milk powder. 
Sales of 24.38 million kilograms of butter and 46.18 million kilograms 
of skim milk powder left respective closing inventories of 15.71 and 
9.15 million kilograms as of July 31, 2002 (butter statistics include 
imports and butteroil). 


Surplus Removal Program 

The CDC administers a Surplus Removal Program (SRP), on the industry's 
behalf. The program is designed to minimize the manufacture of products 
for unplanned exports when unfulfilled domestic and planned export 
opportunities exist. The program ensures that milk that is surplus to 


the domestic market is removed in the form of dairy products that 
are most suited for export. 


The Milk Management Committee (MMC) has the authority to direct 
the CDC in operating the Surplus Removal Program. This Committee is 
comprised of representatives from the production and processing sectors 
at the provincial and national levels. It assesses market conditions and 
the milk production situation for the purpose of determining when 
surplus removal activities are required and the quantity of milk that the 
CDC is authorized to remove from the marketplace. 


Exports 

The CDC’s role in exporting dairy products underwent important 
changes over the last few years. Because most exports are done by 
private firms, the CDC’s role is increasingly limited to removing the 
structural surplus of skim milk powder. 


Because of a surplus production, the CDC had to remove other 
products this year, such as butter and whole milk powder. This was 
also necessary in 2000-2001, but to a lesser extent. 


The CDC removes these products and sells them either to the Mexican or 
Cuban governments, or to Canadian exporters. At the exporter’s request, 
or if the product to be removed is not the kind traded by the CDC (such 
as cheese), the export is performed using a 5(d) permit issued by 
the CDC. In these instances, the CDC neither buys nor sells the 
product. The manufacturers sells directly to the exporter, who ships 
the product abroad. 
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During the dairy year 2001-2002, the CDC exported 41.8 million kg 
of skim milk powder. The CDC also sold 1.0 million kg of butter and 
5.2 million kg of whole milk powder (regular or instant) to Canadian 
exporters. These products were for clients located mainly in the 
Caribbean, Middle-East and Africa. 


In regard to cheese exports, the CDC’s major responsibility is to deliver 
certificates to Canadian exporters that give them access to the aged 
cheddar market in the European Union. In 1980, Canada negotiated a 
special access quota with the European Union. The current access level 
is 4,000 tonnes, which allows Canada to continue to market its finest 
aged cheddar to the United Kingdom. Consumers in the UK have been 
enjoying this famous Canadian product for almost a century. All these 
quantities, as well as those associated with 5(d) permits issued to 
exporters who did not use CDC inventories, are accounted for in 
Canada’s export commitments under WTO. 


Warehousing and Charges 

The Commission enters into contracts with public warehouses across 
Canada for the safe storage of its products. In the 2001-2002 dairy 
year, the CDC stored mostly butter and milk powders in 63 warehouse 


locations across Canada. 


Carrying charges associated with the CDC’s Domestic Seasonality 

Programs for butter and skim milk powder totalled $5.25 million in 
2001-2002. In order to defray the costs associated with storing the nor- 
mal levels of butter stocks, an amount is collected by the Commission 
through pooling arrangements and is adjusted as required to correspond 


to the actual costs associated with these stocks. On February 1, 2002, 
the CDC increased this charge from $0.07 to $0.08 per hectolitre 
of industrial milk. 


Audit 
In terms of audit, the CDC has a dual accountability: 


® To the Government of Canada, given that the CDC is a Crown 
corporation; and 


® To dairy industry stakeholders, in light of the programs administered 
by the CDC on their behalf. 


This dual accountability is emphasized by the joint funding provided by 
both the government and dairy producers. 


Internal Audits 

As mandated by the Financial Administration Act, internal audits must 
be carried out on the systems and practices of the Commission. 

An internal committee of the Commission, comprised of managers 
and chaired by a Commissioner, reviews audit priorities and develops 
an annual, as well as a five-year audit plan. 


During the 2001-2002 dairy year, internal audits carried out by the 
CDC had an important emphasis on security. Access to and transmission 
of data used and generated during the administration of the pools were 
examined. The new computer-based records management system was 
also audited in terms of security, efficiency and effectiveness. 
Finally, the CDC reviewed the physical security of its new office 
building. The CDC auditors work with management in order to 


ensure that operations are carried out economically, efficiently 
and effectively. They also cooperate with the Office of the Auditor 
General of Canada with its annual audit by providing relevant reports 
and information on CDC practices. 


External audits are, in large part, performed on companies participating 
in the Special Milk Class Permit Program. During the 2001-2002 dairy 
year, 43 companies were audited, resulting in claims of $428,000 
against companies for which discrepancies were found relative to 
their use of their permit. These claims were returned to Canadian 
dairy producers. Risk assessment is used to identify high risk com- 


panies among the close to eight hundred companies that generated 


$272 million in revenue under the program during the 2001-2002 
dairy year. 


The CDC also establishes mandates and reviews the work contracted with 
professional audit firms in each province. This provides assurance on the 
reliability of revenues reported to the Commission within the national 
and regional pools. In cooperation with provincial milk plant auditors, 

the CDC developed a national Milk Utilization Plant Audit Manual 

establishing a set of minimum audit standards to be followed in the per- 
formance of milk plant audits. Following Newfoundland and Labrador’s 
entry into the National Milk Marketing Plan on August |, 2001, these 
audit standards now apply to all ten provinces. 
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Goals and Achievements for the Planning Period 
2001-2002 to 2005-2006 


1. In cooperation with provinces, governments and industry, 
ensure that Canada’s system of dairy exports is in compliance 
with international trade agreements, and support the work 
to defend any challenges of the Canadian system before a 
WTO Compliance Panel. 


In collaboration with provincial signatories, the Commission ensured 
that the new Comprehensive Agreement on Pooling of Milk Revenue 
was signed, and that the terms of this Agreement, as well as the 
amendments to the All Milk Pooling Agreement, and the Western 
Milk Pooling Agreement, are implemented. 


The CDC continues to provide technical support to the team 
defending the changes made by Canada to comply with the 1999 
WTO Panel ruling on Canadian exports. A second Compliance 
Panel was convened in April 2002. The results of the Panel came out 
in June and were unfavourable to Canada, who appealed. The appeal 
hearing will occur in the fall, with the Appellate Body decision 
expected in early winter. 


2. Co-ordinate and facilitate efforts to refine and harmonize 
Canada’s pooling systems administered by the Canadian 
Dairy Commission and support industry deliberations to 
consider the establishment of an all milk national pool. 


This year, the CDC continued to take the opportunity to bring members 
of the pools together to discuss, analyze and consider options for the 
harmonization of issues. Concerning the establishment of a national all 
milk pool, it must be noted that the industry is currently dealing with 
other priorities. Although the formation of this pool is still on the 


horizon, it is not imminent. 


The CDC also worked on finding a common approach to removing 
surplus milk components from the domestic market and promoting 
the implementation of the CMSMC Special Committee recommen- 


dations within the pools. 


Commission staff assisted the province of Newfoundland and Labrador 
as it entered the National Milk Marketing Plan for the 2001-2002 
dairy year. In doing so, Newfoundland and Labrador received 3.5 million 
litres of industrial milk quota, or MSQ, in the first year. This quota 
could rise to as much as 31 million litres in the 2015-2016 dairy year. 
In exchange, they became part of the Comprehensive Agreement 
on Pooling of Milk Revenue and agreed to contribute to national 


promotion programs for industrial milk. 
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3. Conduct a comprehensive review of the administration 
of the Special Milk Class Permit Program to improve 
administrative processes, structure, and management 
of the program. 


Following this review, changes were made to the administrative process 
of this program. These improvements included the following elements: 


®@ permits are issued for five years instead of one; 


® participants submit their inventory at the end of their financial year, 
instead of at the end of the dairy year; 


@ new client categories allow certain participants to submit fewer 
reports within a year; 


m documents related to the program were revised and shortened; and 


@ human resources allocated to the program were restructured. 


4. Implement and coordinate an audit system that will 
ensure that Canada’s obligations under international 
trade agreements are being respected, and that the 
integrity of the domestic market is protected. 


This year, the CDC continued to carefully track the volume of sub- 
sidized exports and to provide the Department of Foreign Affairs 
and International Trade (DFAIT) with numbers to fulfill its international 
reporting requirements. The Commission continues to consult with 
DFAIT in order to ensure that policies and procedures are WTO- 
compatible and comply with Ministerial Directions. 


In May 2002, the CDC reconvened the Audit Committee, which 
includes provincial auditors. The CDC thereby continues to work 
with the provinces to implement a strong audit system that protects 
the integrity of the milk supply used in the domestic market. 


5. Improve communications with industry stakeholders and 
assess and establish a comprehensive means of commu- 
nicating with the CDC’s client groups. 


Commissioners arranged meetings with stakeholders to discuss a 
range of issues. Meetings addressed subjects such as pricing, dairy 
product substitution, and the structural surplus of skim milk powder. 
A complete report of these consultations is available on the Internet 
site of the CDC at www.cdc-ccl.gc.ca. 


The tools that the Commission uses to provide information to 
stakeholders and all Canadians were examined. As a result, a distinct 
Communications Services unit was created and the CDC Internet 
site was entirely redesigned. 


6. Achieve administrative efficiencies through the implemen- 
tation of the Financial Information Strategy, the relocation 
of the CDC’s offices and a records management system. 


The Financial Information Strategy and a computer-based records 
management system were implemented. This allows better man- 
agement of human resources, operating budgets and information 
used at the Commission. 


The offices of the CDC moved to Building 55 on the Central Experimental 
Farm, in Ottawa. The move had positive financial implications and 


employees are satisfied with their new working environment. 


In April 2002, the CDC underwent a reorganization of its structure. 
The Commissioners felt that better services would be provided to 


stakeholders and the public if the following changes were implemented: 


The Policy and Strategic Planning, Economics, Human Resources 
and Communications sections have been merged to form one 


larger administrative unit called “Policy and Corporate Affairs”; 


The sections of Marketing and Commercial Operations and Finance 
and Administration have merged into one larger section called 
“Finance and Operations”; and 


The structure and operation of the Audit section remained 
unchanged. 


The CDC also established an internal process to ensure that more 
planning and performance indicators are used throughout the 
Commission for assessing the delivery of programs and services. 


This Plan proposes a cycle of evaluations in support of ongoing 


performance measurement. 
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Outlook 
The business world is adapting to the new trade rules and the Canadian 
dairy industry is no exception. In a supply management context, the free 


market economy is generating specific challenges. 


Harmonization of dairy policies remains one of the industry’s priorities. 
However, its importance has abated in light of the current market 
challenges. As a result, implementation of the recommendations 
made by the CMSMC Special Committee continues, albeit at a 
slower rate than planned. 


The CDC, in collaboration with the provincial organizations, continues its 


efforts to improve and adapt the auditing of milk marketing and pooling 


systems. During the past year, several significant steps were realized. 


The CDC continues to closely follow the volume of subsidized exports of 
dairy products to ensure that Canada respects its commitments to the 
World Trade Organization (WTO). The CDC also acts as first receiver of 
the butter that Canada must import in accordance with these same 
commitments. Moreover, the CDC provides technical support and 
relevant data to the legal team responsible for defending Canada’s 
dairy marketing system before the WTO Compliance Panel. Since 
the challenges by the United States and New Zealand will continue 
into next year, the CDC will have to devote important resources to 
this activity. 


OALS 


During consultations with various industry groups, the CDC’s 
Commissioners noted the growing concerns related to the substitu- 
tion of Canadian dairy ingredients in the manufactured goods by 
non-dairy ingredients or by dairy ingredients of foreign origin. 

This observation impels the CDC to continue the marketing activities 
directed at further processors that are set out in the Dairy Ingredients 
Marketing Program. 


Goals for the Period 2002-2003 to 2006-2007 
In collaboration with producer and processor groups, coordinate 
and facilitate an open dialogue between the two sectors to foster a 
common vision, identify goals for the Canadian dairy industry, and 
establish a comprehensive means of communication. 


Continue to co-ordinate and facilitate efforts to refine and harmo- 
nize Canada’s milk marketing and pooling systems administered by the 
Canadian Dairy Commission. 


Continue to implement and co-ordinate an audit system that will 
ensure that Canada’s obligations under international trade agree- 

ments are being respected, and that the integrity of the domestic 
market is protected. 


Increase administrative efficiencies through better use of electronic 
information technology, the planning of employee training, and the 
implementation of an Evaluation Plan. 


In cooperation with provinces, governments and industry, support the 
work to defend any challenges of the Canadian milk marketing system 
before a WTO Compliance Panel and ensure that Canada’s system of 
dairy exports is in compliance with the international trade agreements. 


Continue the implementation of the initiatives called for in the 
Dairy Ingredients Marketing Program. 


Facilitate a dialogue within the dairy industry to further the goals of 
the Agriculture Policy Framework (APF). 


a 
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Management Responsibility 

for Financial Statements 

The financial statements of the Canadian Dairy Commission and all 
information in this Annual Report are the responsibility of management. 
Those statements have been prepared in accordance with Canadian 
generally accepted accounting principles, using management's best 
estimates and judgements where appropriate. Financial information 
presented elsewhere in the Annual Report is consistent with the 
statements provided. 


In discharging its responsibility for financial reporting, management 
maintains and relies on financial and management control systems and 
practices designed to provide reasonable assurance that transactions are 
authorized, assets are safeguarded, and proper records are maintained. 
These controls and practices ensure the orderly conduct of business, the 
accuracy of accounting records, the timely preparation of reliable 
financial information and the adherence to Commission policies and 
statutory requirements. The process includes management’s annual 
communication to employees of Treasury Board’s guidelines on 
conflict of interest and code of conduct. 


The Audit Committee of the Canadian Dairy Commission, made up 
of the Commissioners, oversees management’s responsibilities for 
maintaining adequate control systems and the quality of financial 
reporting. The Commission’s internal and external auditors have free 
access to the Audit Committee to discuss the results of their work 


and to express their concerns and opinions. 


The transactions and financial statements of the Commission have 
been audited by the Auditor General of Canada, the independent 
auditor for the Government of Canada. 
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Louis Balcaen, Acting Chairman 


Gaétan Paquette, Acting Senior Director, Finance and Operations 


Ottawa, Canada 
September 24, 2002 
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Significant Factors Affecting 

Financial Statements 

Total sales revenue for the dairy year was $262 million, which is an 
i8% increase over the previous dairy year’s total sales of $222 million. 
In contrast, operations for the current dairy year generated a loss 
of $4.4 million, compared to a $19.2 million margin achieved in 


the prior year. 


The Commission had anticipated this shortfall at the beginning of 
the year due to the purchase price of its skim milk powder for 
export being higher than the prevailing world price. Consequently, 
this loss reduced the previous years’ accumulated surplus available for 
refund to producers. In January 2002, the purchase price of skim 
milk powder was aligned with the world market price to ensure 
that losses would not be generated from the sales of stocks pur- 


chased during the rest of the year. 


Contrary to last year, this year’s over quota production required the 
export of butter and whole milk powder, which contributed to the 
overall loss. As in the past, purchases and domestic sales of butter 
continued to generate favourable returns for the Commission. 


Inventory levels remained relatively constant compared to the previous 
year. The Commission was required to take a provision to make up 
for loss of value on its inventory at year-end destined for export. 


Our outstanding loans during the year benefited from favourable 
interest rates, which resulted in proportionally lower carrying charges 


per unit of inventory. 


During the year, eligible dairy producers received the last payments total- 
ing $16.2 million in subsidies for their shipments of industrial milk and 
cream with regard to the Federal subsidy program, which ended on 


January 31, 2002. 
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Gaétan Paquette, Acting Senior Director, Finance and Operations 


Auditor’s Report 
To the Minister of Agriculture and Agri-Food 


| have audited the balance sheet of the Canadian Dairy Commission as 
at July 31, 2002 and the statement of costs funded by the Government 
of Canada, the statement of operations and surplus and the statement 
of cash flows for the year then ended. These financial statements are 
the responsibility of the Commission’s management. My responsibility is 
to express an opinion on these financial statements based on my audit. 


| conducted my audit in accordance with Canadian generally accepted 
auditing standards. Those standards require that | plan and perform an 
audit to obtain reasonable assurance whether the financial statements 
are free of material misstatement. An audit includes examining, on 
a test basis, evidence supporting the amounts and disclosures in the 
financial statements. An audit also includes assessing the accounting 
principles used and significant estimates made by management, as 
well as evaluating the overall financial statement presentation. 


In my opinion, these financial statements present fairly, in all material 
respects, the financial position of the Commission as at July 31, 2002 
and the results of its operations and its cash flows for the year then 
ended in accordance with Canadian generally accepted accounting 
principles. As required by the Financial Administration Act, | report 
that, in my opinion, these principles have been applied on a basis 
consistent with that of the preceding year. 


Further, in my opinion, the transactions of the Commission that have 
come to my notice during my audit of the financial statements have, 
in all significant respects, been in accordance with Part X of the Financial 
Administration Act and regulations, the Canadian Dairy Commission Act 
and regulations, the Directions to the Canadian Dairy Commission 
(Export Dairy Products) and the by-laws of the Commission. 


Sheila Fraser, FCA 


Auditor General of Canada 


Ottawa, Canada 
September 24, 2002 
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Balance Sheet 
as at July 31, 2002 
(in thousands) 


Assets 
Cash 


Accounts receivable 

Trade (Note 3) 

Government of Canada (Dairy Support Program) 

Due from provincial milk marketing boards and agencies 
Inventories (Note 4) 


Liabilities 
Accounts payable and accrued liabilities 
Trade 
Other liabilities 
Due to provincial milk marketing boards and agencies 
Subsidies payable to producers 
Loans from Government of Canada (Note 6) 


2002 
$ 957 


8,440 
25 
19,190 
102,237 


Surplus (Note 8) 


Commitments (Notes 11 and 13) 


Approved: ‘ 
2 
Le Saat (A) ae 
L 


Acting Chairman Commissioner 


The accompanying notes and schedule are an integral part of these financial statements. 


$ 130,849 


$ 11,597 
3,810 


18,899 
81,411 
115,717 
15,132 
$ 130,849 


Atk ee 


2001 


Ser O74 


13,417 
8,550 
23,376 
110,266 


$ 156,633 


$ 19,280 
1,445 
22,092 
8,525 
78,523 


129,865 
26,768 


$ 156,633 


Acting Senior Director, Finance and Operations 


Statement of Costs Funded by the Government of Canada 
for the year ended July 31, 2002 
(in thousands) 


Subsidies to producers of industrial milk and cream 
Operating expenses 


Costs of production and dairy policy studies 


Total costs funded by the Government of Canada (Note 9) 


The accompanying notes and schedule are an integral part of these financial statements. 


2002 2001 

$ 16,197 $ 50,977 
2,873 TTS 
300 542 

$ 19,370 $ 54,294 
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Statement of Operations and Surplus 
for the year ended July 31, 2002 
(in thousands) 


2002 2001 

Export sales $ 125,503 $114,262 

Cost of sales 135,633 101,628 

(Loss) margin on export sales (10,130) 12,634 

Domestic sales 136,548 107,739 

Cost of sales 130,789 101,186 

Margin on domestic sales 55759 6,553 

Total (loss) margin on sales (4,371) 19,187 

Pooling of market returns activities 

Contributions from provincial marketing boards and agencies 122,877 117,324 

Equalization payments to provincial marketing boards and agencies 115,421 110,138 

Contrbutions withheld to fund operating expenses 7,456 7,186 

Operating expenses (Note 10) 15,466 12,726 

Net results of operations before Government funding (12,381) 13,647 

Operating expenses funded by the Government of Canada 2,873 ans ari 

Net results of operations after Government funding (9,508) 16,422 

Surplus at beginning of year 26,768 17,146 

17,260 33,568 

Refund of surplus to producers 2,128 6,800 

Surplus at end of year S582 $ 26,768 


The accompanying notes and schedule are an integral part of these financial statements. 


Statement of Cash Flows 


for the year ended July 31, 2002 
(in thousands) 


Cash flows from operating activities 
Cash receipts from customers 


Cash paid to suppliers and others 

Cash receipts from provincial milk marketing boards and agencies 
Cash paid to provincial milk marketing boards and agencies 

Cash receipts from the Government of Canada 

Subsidies paid to producers of industrial milk and cream 

Interest paid 


Cash flows from (used in) operating activities 


Cash flows from financing activities 
New loans from the Government of Canada 
Loan repayments to the Government of Canada 
Decrease in the bank indebtedness-pooling of market return system 
Cash paid to refund surplus to producers 


Cash flows from (used in) financing activities 
Net decrease in cash 


Cash at beginning of year 


Cash at end of year 


The accompanying notes and schedule are an integral part of these financial statements. 


2002 2001 
$ 267,028 $ 220,723 
(277,559) (241,732) 
134,522 134,611 
(126,068) (130,874) 
27,895 60,082 
(24,722) (56,765) 
(1,923) (2,461) 
(827) (16,416) 
196,812 198,857 
(193,924) (178,713) 
- (364) 

(2,128) (6,800) 
760 12,980 

(67) (3,436) 

1,024 4,460 
$957 $1,024 
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Notes to Financial Statements 
July 31, 2002 


|. The Commission 

The Canadian Dairy Commission (the “Commission”) is an agent 
Crown corporation named in Part |, Schedule III to the Financial 
Administration Act and is not subject to the provisions of the Income 
Tax Act. The objects of the Commission, as established by the 
Canadian Dairy Commission Act, are “to provide efficient producers 
of milk and cream with the opportunity of obtaining a fair return 
for their labour and investment and to provide consumers of dairy 
products with a continuous and adequate supply of dairy products 
of high quality”. 


The Commission administered subsidy payments to producers (the 
program was terminated on January 31, 2002) and administers other 
costs funded by the Government of Canada. In co-operation with the 
Canadian Milk Supply Management Committee (CMSMC), which it 
chairs, the Commission undertakes the management and administration 
of operations funded by producers. The results of the Commission’s 
operations in each of these areas are presented in the Statement of 
Costs Funded by the Government of Canada, and in the Statement of 
Operations and Surplus, respectively, in order to distinguish and reflect 
the accountability relationships for them. The Statement of Cash Flows 
reflects transactions of both areas of operations. 


The Commission purchases all butter and skim milk powder tendered 
to it at either the Canadian support price or at prices established by 
the Commission, depending on the intended resale markets, except 
for a portion of butter imported by the Commission at international 
market price for domestic consumption in accordance with Canada’s 
commitments at the World Trade Organization (WTO). While a 
major portion of the butter purchased by the Commission is later 
resold in the domestic market, most of the skim milk powder is in 
excess of domestic needs and is exported. The Commission sells 
production surplus to domestic requirements in the form of whole 
milk products, skim milk powder and butter on international markets. 


The Commission administers, on behalf of the industry, a pricing and 
pooling of market returns system, which provides milk components to 
further processors and exporters through processors at competitive 
prices. Accordingly, this system is administered by the Commission in 
accordance with the “Comprehensive Agreement on Pooling of Milk 
Revenues” to allow dairy producers to share special class revenues 

nationally as well as the “Western Milk Pooling Agreement” and the 
“Agreements on All Milk Pooling” to allow dairy producers to share 


revenues regionally. 


2. Significant accounting policies 


Inventories 
Inventories are valued at the lower of cost or estimated net realiz- 
able value. 


Cost of sales 
Goods purchased by the Commission for export sales are purchased 
at prices established by the Commission. 


Foreign currency translation 

A portion of sales in foreign currencies are hedged by forward exchange 
contracts and are translated into Canadian dollars at the exchange rates 
provided therein. Sales in foreign currencies that are not hedged are 
translated into Canadian dollars at the exchange rate in effect on the 


transaction date. 


Contributions to Public Service Superannuation Plan 

The Commission's eligible employees participate in the Public Service 
Superannuation Plan administered by the Government of Canada. Both 
the employees and the Commission contribute to the cost of the Plan. 
Contributions by the Commission are expensed in the year incurred. 


The Commission is not required under present legislation to make 
contributions with respect to actuarial deficiencies of the Public Service 


Superannuation Plan. 


Measurement uncertainty 

The preparation of financial statements in accordance with Canadian 
generally accepted accounting principles requires management to 
make estimates and assumptions that affect the reported amounts 
of assets and liabilities at the date of the financial statements and the 
reported amounts of revenues and expenses during the reporting 
period. Valuation of inventories and contingencies are the most sig- 
nificant items where estimates are used. Actual amounts could differ 
from the current estimates. These estimates are reviewed annually 
and as adjustments become necessary, they are recognized in the 


financial statements in the period in which they become known. 


3. Accounts receivable — Trade 

Most of the trade accounts receivable are in foreign currencies and 
their Canadian dollar value has been determined using the rate to be 
paid under forward exchange contracts as further explained in Note 11. 
These foreign accounts receivable are guaranteed by letters of credit, 


are payable on demand and are non-interest bearing. 


4. Inventories 
2002 2001 
(in thousands) 


Butter $ 79,186  $ 78,299 
Skim milk powder 22,234 29,155 
Other dairy products 1,458 2,812 

$ 102,878 $ 110,266 
less: allowance for inventory write down 641 - 
Net book value $ 102,237 $ 110,266 


FINANCIAL STATEMENTS 


5. Bank indebtedness — Pooling of market returns system 
To provide bridge financing and ensure the efficient operation of 
the pricing and pooling of market returns system, the Commission 
established a $10 million line of credit with a member of the Canadian 
Payments Association. The bank indebtedness incurred under this line 
of credit is due on demand and bears interest at prime which on 
July 31, 2002 was 4.50% per annum. The bank indebtedness is 
repaid monthly and was fully repaid at year-end. 


6. Loans from Government of Canada 

Loans from the Government of Canada, to a maximum of $100 million, 
are available to finance operations. Individual loans are repayable within 
one year from the date the loan is advanced. Principal and accrued 
interest are repaid regularly during the year when funds are available. 
Interest on the loans are at the normal rates established for Crown 
corporations by the government and varied from 2.03% to 4.54% 
(2001 — 4.29% to 6.02%) during the year. 


7. Fair value of financial instruments 

The carrying amount of the accounts receivable, accounts payable and 
accrued liabilities, subsidies payable to producers and loans from the 
Government of Canada approximate their fair values because of the 
short-term to maturity. 


8. Surplus 

The Commission indirectly collects amounts from consumers through 
a charge included in the retail sale price of butter. This charge is used 
to fund the carrying costs associated with normal level of butter 
inventory. This amount is included in contributions withheld to fund 
operating expenses presented in the Statement of Operations and 
Surplus. The surplus at the end of the year is made up of an accu- 
mulated surplus of this funding and surplus amounts relating to 


commercial sales. 


The refund of surplus to producers relating to commercial sales is 
determined on an annual basis and recorded in the year in which it 
is authorized. 


9. Costs funded by the Government of Canada 

(Dairy Support Program) 
Agriculture and Agri-Food Canada provided funding to the Commission 
for subsidy payments to producers of industrial milk and cream shipments 
produced to meet domestic requirements. The rate of subsidy payments 
from August 1, 2001 to January 31, 2002 was $0.21! per kilogram of 
butterfat or $0.76 per hectolitre of milk containing 3.6 kilograms of 
butterfat (August 2000 to January 2001 — $0.422 or $1.52 and 
February 2001 to July 2001 — $0.211 or $0.76 respectively). This dairy 
support program ended January 31, 2002. 


Funding of the Commission’s administrative expenses is shared among 
the federal government (44 percent), dairy producers (36 percent) 
and the market place (20 percent).The Government of Canada has 
funded $2.9 million (2001 — $2.8 million) of the Commission’s 
administrative expenses of $6.7 million (2001 — $6.5 million), as 
well as professional services relating to cost of production and dairy 


policy studies. 


10. Operating expenses 

Operating expenses included the Commission's contributions to the Public 
Service Superannuation Plan during the year, totaling $496 thousand 
(2001 — $473 thousand), which corresponds to about 2.6 times 
(same in 2001) the employees’ contributions to the Plan. 


11. Forward exchange contracts 

As part of its foreign exchange risk management, the Commission 
enters into forward exchange contracts with regard to a portion of 
its export sales contracts. At the end of the year, the Commission's 
outstanding forward exchange contracts totaled $19.5 million Canadian 
equivalent (2001 — $18 million equivalent). These contracts mature 
from August to November 2002. The maturity dates of the forward 
exchange contracts correspond to the estimated dates when the 
Commission expects to receive the foreign currency proceeds aris- 


ing from export sales contracts. 


12. Representatives’ fees 
The Commission used the services of representatives for sale of dairy 
products on the export market. Total fees for the year were $0.9 million 


(2001 — $1.1 million) and are included in cost of sales. 


13. Purchase commitments 

As at July 31, 2002, the Commission was committed to purchase 
certain butter, skim milk powder and other dairy products produced 
prior to that date. These commitments amounted to approximately 


$2.0 million (2001 — $2.4 million). 


14. Related party transactions 

The Commission is related in terms of common ownership to all 
Government of Canada-created departments, agencies and Crown 
corporations. The Commission enters into transactions with these 
entities in the normal course of business. These transactions totaled 


about $1.4 million during the year (2001 — $1.1 million). 


15. Financial statement presentation 
Certain comparative amounts have been reclassified to conform with 


the presentation adopted in the current year. 
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Schedule of Operations by Product 
for the year ended July 31, 2002 
(in thousands) 


2002 2001 
Skim Milk Other Skim Milk Other 
Butter | Powder = Products* _Total Butter Powder = Products* _ Total 
Export sales $ 1,769 $111,409 $12,325 $125,503 $ — $114,162 $100 $114,262 
Cost of sales 3,788 118,623 13,222 Mesoas — 101,528 100 =: 101,628 
(Loss) margin on export sales (2,019) (7,214) (897) (10,130) — 12,634 O #47,632 
Domestic sales 128,776 Tsii2 — 136,548 96,350 11,389 — 107,739 
Cost of sales 122,863 7,926 — 130,789 89,838 11,348 — 101,186 
Margin on domestic sales 5.913 (154) — Gasaso 6,512 Al — 6553 
es Total (loss) margin on sales $ 3,894 $ (7,368) $ (897)$ G37) $ 6512 $12,675 $ — $1987 
= Operating expenses 
Domestic dairy product assistance 29 - 274 303 44 - 345 389 
Carrying charges 3,740 1,512 90 fegesae 3110 1,261 4 5,035 
Promotional activities 2,000 — — 2,000 — = - — 
Inventory writedown 44l 78 122 641 — ~ - — 


$ 6,210 $ 1,590 $ 486 $ 8,286 $ 3,814 $ 1,261 $349 $ 5,424 


Administrative expenses 6,704 6,487 
Cost of production, interest and bank charges related to 

the operation of the pooling of the market returns system 476 815 
Total operating expenses $ 15,466 $ 12,726 


* Includes whole milk powder and evaporated milk 


The accompanying notes are an integral part of this schedule. 
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